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[Routing to Call Logger following Final Progress update.
Serv1ce Response was dellvered to Consumer e

7Date'10 Jan-2008 15 40: 39 User Lina Klang S
:Defect cause updated to 99 =x General f\Unknowf e

é

fDate 10-Jan-2008 16: 28 24 User' _Customer
lcaLL PC0152828 reopened by Customer Ca;
gPlease advlse when branch last rolled oVe
!
|
)

[2008-01~ 10 11: 30 45 | Mlller, lenlse] S S
§ create a new request/1n01dent/problem/change/lssue 3

ser:Lina Kiang

[Provider Ref: pcol52828 ~ e : - e
Resolution: Detalls<~Update by Llna Kiang:Category 68 == Elnal ——\Admlnlstratlve Response The last BTS‘was for TP 08 on- 28/11/07}
the flrst stock unlt (AA) rolled 1nto TP 09 on. the same day (43 days ago) S L : SR

DlsabieArch1v1ng 1s\sw1tched on at the counters 50 the msgs wlll not be archlved nonetheless the Branch 13 at rlsk lf 1t dées‘n@tf
Jroll soon (e~g lf there s a flre) . ; : % s : . = : g : &

12008= 01 1015+ 39 40 S POWebSeIV1ce, Ol] = Saa
Status changed fr0m ‘New to. 'Resolved‘ s

2008—01 10 16: 10 o8 L Vlncent Nlall] :; ;e e
'OBC HOLD

6 44 [ Mlller, Denlse]

dlsplayed a d"‘please walt" fHe attempted 2/1/08 5/01/08 and 9/1/08 w1th the same resul .:Whllst talklng he says that h s lin
manager Sue Splcerfhas ‘advised that an engineer will be coming out to fix his problem and that he should Ilng‘horlzon for the -

eta I have explal ed that we have no open. call for an. englneer and that he lS well behlnd on rolllng over (43 days) I have left

Date 10 Jan—2008 16 30 24 User Anne Chambers 3 =
The Call record has been aSSLgned ‘to the Team;Member. Llna Klang

Pate: 11—Jan-2008 13 12:53 User°L1na Klang =

|
|
%
listart of Response] = 3 -
gEvldence from counter 1 has now been retr1eved.~
| \
|
|

[End of Response] = 5 =
Response code to call: type L as vategoryeépij— Pending -—
[Response was delivered to Consumer = ChRAERRES

In01dent Under Investlgatlon
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bate:11-Jan-2008 13: 22 32 User;LJ.na K:Lang
[Start of Response]

The attempt by the PM to: roilover on 05/01/08 {on node 1) “was left \runnlng overnlght and failed The Audlt log shows a "General
with an element of thls collectlon) " and po:mts to msg 1= 1425636 then ;t contlnues

I store has been retr ed from node 1 and attached as ev:.clence. Slmn ; SEE o : &
[Routing call to Development\for\ 1nvestlgatlon = please note “that: thls E‘AD is overdue

[End of Response] = ; 2 S 5

Response code to call type L as Category 40 i

Response was dellvered ‘to Consumer = :

[Date:11-Jan-2008 14: 16«08 User:Lionel Higman =
‘The Call record has been assxgned to: he. Team Member e

?Date“:u-aa‘nézoos 11‘:40?11~U‘sfé‘r.‘ Customer call_

[CALL PC0152828 reopened by

~2/1/f)8\ 5/01/08 and 9/1/08 Wlth the sam
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Jan~2008 11 46 58 User Lorra:.ne Gu;Lle.n S S
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gDate 14-Jan-2008 17:00: 09 User-Gerald Barne55 e
;[Start of Response] S S SR

My response "Date:2008-01-14 13:27:06 User:Gerald Barnes" ‘had a mistake. The EPOSSProducts with the correct mappings was.
:1ntroduced lO days before the falllng transa-tlon.“ T S : R S : : ; 8

11t now looks more dlfflcult to explaln thls ?EAK as a temporary fault in the EPOSSProducts Data.
,[End of Response] S . S < e
esponse code to call type L as Category 40 w—‘Pendlng == Inc1dent Under Investlgatlon

£explaln thls by the temporar
‘[End of Response]

IDate:15-Jan-2008
[Evidence A@Qed =

[pate:15-Jan-2008 12:09:54 User:.
Reference Added: SSC OCR 17725

|bate:15-Jan- 2008 12:18: 58 User«Gerald Barnesrl;g
listart of Response] :

IT ran a patched DataServer to correct the faulty transaction <Group1d 226242><Id:1><Num:1425636> and it was then pOSSlble to
,rollover the stock unit. I attach the patch as. ev1dence 1abelled "Patch DataServer If the faulty message Gan be corrected and
;relmported that w;ll work as well. z . ‘ S S g S
£[End of Response] S R S R S ~ i %

Response code to call type L as Category 40 i Pendlng —~~In01dent Under Investlgatlon

[pate:15-Jan-2008
[Evidence Added j:Patch~Data§erver

%Daté:15f33n52008‘12‘19 52 User Gerald Barnes S
jcall cloned from orlglnal ccall: PC0152828 by User:Gerald Earnes

Date:15- Jan-2008 12:21:22 User: Gerald Barnes L Sl
The Call record has been transferred to\the team- APS—gtr?Dey St

Date:15-Jan-2008 14:49:01 User: R:Lchard O‘Nelll 1 S nen e Sy
{Start of Response] :} S : e S S : ]
It is a complete mystery as to how thlS erroneous Value of the <L4 > attrlbute w1th1n the Prlmary Mapplng (<PM >) attrlbute could
lbe set for this one- ~occurrance of this transaction. smart post merely copies the entire <PM: > attribute from the approprlate : :
product data to the transactlon message.‘It has no 1nterest 1n 1ts contents. It does not manlpulate 1ndlv1dual attrlbutes w1th1n
lthis: attrlbute 5 ‘ S =

There are no products w1th1n the entlre message store,~lncludin§ out-of-date products, that have the erroneous value of <L4
lthat has appeared 1n thlS one. transactlon message So, the hypothe51s that somehow the wrong product has been used can be\\ i
dlscounted. : 5 : S

Thls may be a RetallBroker Dr Escher Malls problem that has somehow corrupted the data. R :f :: f‘ Saa S e ‘f i

lavoid the dlre consen‘* es,i‘nn- ted in the PEAK, for a delay in maklng the roilover\‘ =
|lEnd of Response] 3 5
aResponse code to call type C as Category 40 ——‘Pendlng‘—— In01dent Under Investlgatlon

i

L L -
%Date ISSJan—ZOOS 14: 49 16 User Rldhard 0 Nelll . X
ZThe Call record has been transferred o the team QFP

1 =
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| ate'24‘Jan 2008 1545 04 Tser Tyrone Cozens =

[Start of Response]
[Fix not required. Thls has already got a KEL ralsed\ aga:ms
:[End of\Response] S SN

‘Responsie code to call type C as Category 68 e ~nal S AdJnlnlstratlve Respons
;R‘Qtlt;pg“t‘o‘call Logger following: Elnal ‘\Pregress update. = s s




