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[rarget Beloacer HNG~X 0107

Routed to: QFP =

[Pate:14-0ct-2010 15:15:10 User:John Rogers

*********************************************************************

 Peak Incrdent Management System

QC Defect No

t ié”iﬁ&iéortant that any duplicate messages in theretrreved audit data are highhghfed totheuser.

Duphcates are not bemg hrghthghted when two message sequences have the same start and end message

e: Sequences 2708181 to 2708188 and 2708181 to 2708188 would not be reporte \as duphcates

Sequences 2708181 to 2708188 and 2708183 to 2708183 would report a duphcate

This is a very serious issue. We experienced the presence of duplicate Horizon transactions which were not

emoved when the HNG-X application was introduced. POL did not accept a manual workaround and the
ARQ servrce basrcally stopped for almost 2 months. :

The iSSue contained in this PEAK came to‘ light on 21 October and I have instigated the creation of a macro
which will identify if duplicated transactions are contained within a spreadsheet. We will need to generate
an additional spreadsheet containing the JVN and check for duplicates by using the macro. This will
mcrease our work 10ad by 15-20 rmnutes for each ARQ contammg HNG-X transactron records { L

The real problem w111 arrse if we do 1dent1fy duphcate transactrons because POL is not hkely to accept a
workaround for transactron records used for htlgatron support

Uha351gned
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. DEPLOYMENT BASELINES:
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fAUDIT EXTRACT CLT basellne
[End of Response] s : S DR S ; . ;
Response code to call type e} as Category 4l ——‘Pendlng e Product Error Dlagnosed

gDatetls-Oct—2010 17:33:06 User*Andrew Mansfield =
AThe Call record has been transferred to the team QFP

gDate-20—Oct -2010 13:56:54 User*Tyrone Cozens
’[Start of Response]

5 \.Tyrone Cozens -
een moved‘to Targeted:

Date:22-Oct— 2010‘ 18:10:36 ‘User-'ryrone Cozens
he Call reCOrd has been transferred to the team Audlt Dev

éThe Call record has been‘a551gned to the Team Member' 2

The Buslness Impact has been updated 3 .
it is lmportant that any: dupllcate messages in the: retrleved audlt data are hlghllghted to the user.~
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The real problem Wlll arise. if we. do ldentlfy dupllcate transactlons because POL is not llkely to accept a workaround for
|transaction records used for lltlgatlon support NERES 3 3 3 . g S 3 % 2 t
Penny Thomas i ; S

IDate: 27-0ct=2010 07:27:18 User:John Boston
The call Priority has. been changed from B
The call Prlorlty is now A :




Product Error Diagnosed

£Date 27- Oct 2010‘17 02 39 Tsor: Andrew Mansf;eld T
zEv;dence Added - andover: natg\ X i

|Date:28-0ct-2010 15:02:09 User: Andrew Mansfleld — i
| OP Reference set to Product Basellne AUDIT EXTRACT CLT 0313 V063
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[pate: 28—Qct-2010 15:09:57 User'Andrew Mansfleld e
eThe Call record has been transferred to the team: Dev;Int?RéI o

[Date'28—0ct—2010 16:32:26 User*PIT Antamated User 2 R
iReference Added Product Basellne AUDIT EXTRACT CLT 0313 D063 D062

|Pate:: 29-Oct—2010 08:32:21 User;PIT Automated User

E[Start of Response] SRAE 3 3

iPeak has been test installed 1n 1ntegratlon, r@utlng back to source.;

[End of Response] ;
?Response ‘code to call type Q as Category 60 (S/W'le Avallable to - Call Logger)
’Target Date updated‘ hew value is 31/10/2010 18: 30 ; : :

[pate: 25—Nov—2010 15:15:12 User:dohn Rogers B e

Comments Update e e ;\ S
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gIncldent closure recelved from Quality Centre
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[John Rogers <rogers:;>, 25/'117 2010 14:01:28:
fCleamd in Release\;fﬂ 13 (Audlt System) a.nd tested 1n LST under Release Notes HRU7206 and HRU7239




