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Peak Iyncldent Management System

The problem will only occur in exceptlonal mrcumstances but should be ﬁxed‘m case the exceptlonal }

lrcumstance happens‘ - -

zDate 18- Jan—2011 08: 45 107 User John Rogers~}‘~

*********************k***********************************************

fBug Reference: 14698 hng x hng x release 1 db
Test‘Date Jdan 18 2011 12:00AM : :
;rogersj T
3= ngh
PathQOl

: ion: N/A ‘ :
Summary' LST R03.24 - Audift - Transaction Gap 1nfo overwxltten in Summary worksheet
Incldent Descrlptlon 3 g‘ caaaa S = SR X

Example of Query Qutput flle attached
Comments. 5 3

John Rogers <roger53>, 18/01/2011 08:26: 14‘

1Ra131ng at "B" priority as the Query output may be used in court Cases.
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3 often gaps in message transactions sequences occur in Live. =

édupr;batés}répoftea. If this happens, tI
Jthe query that was run. Sale
1{End of Response]

ENT BASELINES:
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;[Start of Response] ;
iTaIgeted at 04.37 as agreed at RMF.
E[End of Response] B

,Date‘ll—Apx—znll 12:07:34 Users)
iEvldence Added - Handover note‘

Date 12—May—2011 15:05 09 User Victorla Hancock
’Reference Added Release PEAK PCO210173

:Date 16—Jun—2011 13 02‘06 User PIT Automated User
;R@fexenge:ﬁdded' Product\Basellne AUDIT EXTRACT CLT 0437 D067 D066 \

‘néident ﬁas been transferred to the Teém. Int—Rel
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