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Peak Incident Management System 
Call Reference PCO207787 Call Logger Deleted User -- QC Interface

Release Targeted At -- HNG-X 04.37 Top Ref AUDIT EXTRACT CLT 0437 V067-VO 

Call Type Quality Centre Raised Incidents/Defects Priority B -- Medium Impact - Priority 3 

Contact Deleted Contact Call Status Closed -- S/W Fix Available to Call Logger 

Target Date 21/06/2011 Effort (Man Days) 0 

Summary LST R03.24 - Audit - Transaction Gap info overwritten in Summary worksheet

All References Type Value 

Product Baseline AUDIT EXTRACT CLT 0437 V067-V066

QC DEFECTID 14698-hng_x_hng_x_release 1 db. 
DevIntRel-Director QC Interface

QC Defect No 
..... .;:. ... 

14698 - - - - 

Release PEAK PCO210173 ' 

Product Baseline AUDIT T T 0437 67-D0 IT EX RA CLT DO 6U C 

QC Severity 3 - High ,.. 

Product Baseline AUDIT EXTRACT CLT 0437 V067,;,, ;,;

p 
Statement 

User Date 

Unknown 18-Jan-2011 16:41:02 

The problem will only occur in exceptional circumstances but should be fixed in case the exceptional 
circumstance happens. 

If it does occur, transaction gap information is overwritten in the results spreadsheet and we would not be 
able to send the ARQ to POL. We would probably attempt to resolve the cause of the gaps or duplicates 
before sending the output to POL in any case, but the problem really ought to be fixed. 

Progress Narrative 

Date:18-Jan-2011 08:45:07 User:John Rogers 

CALL PCO207787 opened 3av r~ om ~° awac 4 iya~ s y a2 e> vx r23 iR~ ~t * xh ewg ;. 

Summar .LST R03.24 Audit - Transaction Gap info overwritten in Summary 
Detai s entere are• 

y•   worksheet
Call Type:Q 
Call Priority:B 
Target Release:R3LST Testing  . 

Routed to : QFP Unassigned Pa??~aa~ a~wn~> , g i  A~ ae ~j1cu atg 1~ zF tnc~
n~ f 

.:~ '`„•a:: ;ate .~x .  ; ~i~ 'w: , q', .y'•r ~~ r Z• pie' •~,• •~• a ~~~~~~~ ~. rm-a ~". ;F~ .~SA~~.'*::~c~d~•. t.,~~?itiu~.a„ ~., ~::a.,~ ;~~~„+, ni 3: ~. ,.~ •̀̂ ...,c. ~;i~~.~~,;nri~ s,~i~. r,•zo- 

Date:18-Jan-2011 08:45:07 User:John Rogers 

*x******************** Quality Centre Bug Report ****************** 

g Reference: 14698-hng_x_hng_x_release_l_db. 
st Date: Jan 18 2011 12:00AM 

st User: rogersj 
Impact: 3 - High 

thcode: Path201 

i Team: None 
oduct: Infrastructure 
oduct Version: N/A 
mmary: LST R03.24 - Audit - Transaction Gap info overwritten in Summary worksheet 

cident Description: 

n there are gaps in the message transaction sequence, this information is written to the Summary worksheet in the Query output 

eadsheet. 
some circumstances this information can be over written with the actual query text. 

It appears to be caused by the system determining the spreadsheet row in which to insert the query text, iron the last used 

Dupicate row rather than the last used Gap or Dupicate row. 

ample of Query output. file attached. 

mments: 

n Rogers <rogersj>, 18/01/2011 08:26:14: 
sing at "B" priority as the Query output may be used in court cases. 
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However I'm not sure how often this is likely t.o occur, i.e. how often gaps in message transactions sequences occur in Live. 

Please route to Audit

DaLe:18-Jan-2011 08:45:10 U:;er :John Rogers 

Evidence imported from QC - BJG14698HzIOP. xis ~~ a6 ti, ,~~~`v Tnln~;,••s:'s„`  „m r rsse ,.  s 

. ̀ fie . : •:M~: <' tiff` L, 3 •ia~ `aw : ,`'M :  :fin\̀ ' ..,~... <: is •: p > :~~..~ 
47 ``3) ° 

`~ 
~ bA dt `~„~< Ic.; ~tE .~~\:t ~,.~~", i . ... e,~is;~ ~t .1•r, `"~`` `~i<'•-c~`:''~i' *~'~ v \'H:•. il  i~. n, "' .~^."~'..v  

~` 
u~4 ~.1~ ~ !..r.r. xreY_.,. s...Q . ... .. :. . .....'a>,,..... .11,. .. ...ti~M?~ .~:Wk ~4't~ ..., .....< , i.. .....~. <.... ..< '..... ~~z.,. .. ~~.,?`~~... .>..~ ,a.... t... ~ti:...~<-~..-..~~.... 

Datc:18-Jan-201111:19:59 Usor:Lionel Higman 

The Call record has been transferred to the team: Audit-Fov 

Date:18-Jan-2011 11:29:47 U:;,;r :Andrew Mansfield 

The Call record hds been an  r;ied Lu the Team Member: Andrew Mansfield r ,v 

*W4e ,=.. *;k ~ .;,.w= ~ ::;;,ǹ•;: _ter

DaLe:18-Jan-2011 16:30:30 U:;cr:Andrew Mansfield 

Product IiNG-X Platforms -- Audit Workstation (AUW) (version unspecified) added. 

Date:18-Jan-2011 16:41:02 User:Andrew Mansfield 

new Business impact. ias been added:

The problem will only occur in exceptional circumstances but should be fixed in case the exceptional circumstance happens' 

If it does occur, transaction gap information is overwritten in the results spreadsheet and we would not be able to send the ARQ 

to POL. We would probably attempt to resolve the cause of the gaps or duplicates before sending the output to POL in any case,

rut the problem really ought to be fixed. 

Date:18-Jan-2011 16:47:10 User:Andrew Mansfield 

[Start of Response] 

This problem. only occurs when the last counter on the summary sheet of the results spreadsheet has at least three gaps or 

duplicates reported. If this happens, the third line of gaps or duplicates information onwards are overwritten by the details u. 

the query that was run. 

[End of Response] 

Response code to call type Q as Category 40 -- Fending -- Incident Under Investigation 

DaLe:18-Jan-2011 16:57:01 U;; :Andrew Mansfield 

[Start of Response] 

DEVELOPMENT IMPACT OF FIX: 

SPECIFY THE HNG-X PLATFORMS IMPACTED: 

Yes - Audit Workstation 

TECHNICAL SUMMARY:
,may :t .1.  ~.1' . < .a ...=ice p ,e  i..

 et

eis c ,a c*t w~ ~~~ r + ~, .ka 4 cai i?yr. ' c.,= a> %+as t$A < ,t~ ~' *"" ;: , , _, a~` ffects one executable AECl ent.exe S . a° ;g ,,~. ~;4 ' *'  

'
ce a~.T.:`"'lao-'~_.T 'a rb~~~`°c̀r;~_..~ „ '; . ~1~? ~`~.~~'+i~`.~'~ .' f•~'~ t̂i"°, 'a"~;s':?~,na, a 

LIST OF KNOWN DIMENSIONS DESIiNPARTS AFFECTED BY THE CHANGE .;,u. a , .~. `z ~ ;;.: ~  >~;;,;;~;,,;.•~< . , ~  _ ~;;•,•~ 

UDIT EXTRACT CLT yy 
33. . 

\y, . .a¶.l.'..,~`C$." ate ., j° :c .n'`,'.?..:5: ne`4.''~..'; a `.2 '~::'F;'£•~::.~'e,`. '>`> 

DEPENDENCIES: 

one. 

DOES THE FIX REQUIRE ANY MI1NUj#L -RF,PT+OXME~1T BASELINE
%,,;5,, r:,.'z::,To `~~• , t='•;gs 4. ,.~~`~s,.~i8k~ ~` . ~ ]ir h 1ii„ \~ ' ;3 eh' .. •a.?.. e'^ ~ .~"i +2,. 8~~~:" ^'~,:y, :• 

.. 
~'~d ; ' ` --'~~' r~`:``~ , '...~k: ~e' .,<r.~:as.'3a<.,,~,^>_\~'"._~,..~...~a~'e`„x,.•.'~`~' s ;~" ~~",_ 7.

DEV EFFORT N .. _>. , .. .. ... _.~... ...... _~x ... ._.>..a.. ,.::..>..,>..<.^;a..,.x..>::;, :~~>.:., s,~•;̀̀̀Ỳ' . ...~ .'~f!:r _~...I MANDAYE~'. . .~,_. . . .....,~..~ ..,_.........,_..... ...,..~.... __. .....~ ~ :tea:... :• .`~::. ~.. .:;: :.:"~-.... ...s'.::,,. 

1 man da,+ . : "eS.~= .~E: \:. .:' ~9 • :` . , `a"'{.,,` ~v°a"< >c<>. as` `'~:1°~j 

IMPACT ON USER:
If problem occurs the ARQ results spreadsheet would be corrupt and it could not be sent to POL E

IMPACT ON OFERATIONS nm°aY ke x 1 'gn ~~ "~n ~kBi a~g craS3 5d {? x "~~~e s F i 'x,.' : m %~` ` c 
lone -e •:,~',:;< :*cti~ .:a. ,.;gzz 'tea ~. +•x:, _. ;:;<:zR 

.„,.. .> .:,.; < :,,, 1.. ~. 
F...: 

`>itni' .rsy>.,<. •e,~.:>:S '.'~\ '1: 'lam.. vC`SRY'.  `'~r:T4" ,•, ~`• 
~,."~, ~ r ~= a •~ er g, ~. , utu~sa7. ~,  ~ <,< ~;a" ``A:I%'~s"' a:+;. ~~~ ..,ka'~~ ;vx .,r; • <,~~` 

'FT*a. ~'; 1 ~>a<a +`a. ~ -

IMPACT ON TEST: 

Teed to specifically test the case where the last counter listed on the summary page has three or more gaps reported and three o.: 

ore duplicates reported, and check that the gaps or duplicates data is not overwritten. 

Regression test cases with no gaps or duplicates, and gaps or dupllicates in other than the last counter to check format is still. 

correct x :-- : 5.  a. 5. ) 

~.°`- ~<,z r:, ti. *m „ \ ~M1 ~ az s~~~-' ~~'S '+~"<. 
t °̂ 'n  ,T' , ~`~' .~'\1

~~~ ,:+~~~~~i~' '!~\~''~3•'~'y~'a ~+'~a y~~'"~~.~~~'~~,~~'~ °~S~x~ ,lv~ , ~3,~~3`~'r"2nt~+'•+, l ~~31a~~1f 
RISKS (of releasing and .̀ of...not'i~relrsas n proposed'fix _,~a~;, •.a.E..^,:`4 ,  .5 ,f , f':":'ter`.:.:  :~ , ., ': <.,. 9 g ) .~•... 

- 
:§>,>:~. \}TM,'̂ >=~,:;c < ~~' '~. .~ti ice;=,, •• .{:ice 1Low risk . ;::> . . '!~'..:;'.~.y. w.,,, .< ...... , z•' "5:.'c't_` ... ~. ~k.:' _£~ ;n , '\~, , Vii.,.. 

. 
.:.:; :. ._... ....~.: .::.. At=: ,,:"' ~..:::~- `...:.,..~~-'`.:fix ~~ ,.._.:~,.,.i; "' ..."~k„''._''~.,,~ •::~:'.>".",. .~.;: 

'..Xf~:<.r :..W.. .0 s>4.al... .uAa.~,:I(.S ..~tiixs.~::lli: W- . 15. ;. nh -,:..a..,. i• .. ~ *„a. ~C,<. '*'`~~: ,. .,7x'~
> 

::^5 : .:??e~ µ',«: ~~`" .~\, .. ,<, ~~ea,u,
,.`~~

,,•5~±:2'M.<. ..R.<.. 
LrST OF LIKELY DELIVERABLES...

UDIT EXTRACT CLT
.. ... . ,_.. ..... n.:..J< .. ... ..:...... \,:~R,:,... ... .~.•:,a".~t:.^—ten,.,. \.:.: _ ~ \.~'`,_ 

[End of Response] 
R3? ?^ Wsi .c 

Response coae to call type Q as Category 41 Pending Product Error Diagnosed

' ~. ~..m_,~ w E '~.,,. ~, a~._ .. v a*.,~,~.: ~ ,np̀  ~ aL.~ \.~ ~,+,.: Ls«,"~ ,.area: a~ u..~,,,,u ~' '~,. ,..i'~s. .•~' *rte ~..,; ~. ., ~`" ..,c. ~~~, ~ c~ `+~', atiafa ,, v..nz.< ,`x~rr.,....~- ~ ~-~.,~c„x: ~. ~,.~ ,~'S ..~,~:.. 

Date:18-Jan-2011 16:57:36 User:Andrew Mansfield 

The call Target Release has been moved to Proposed For -- HNG-X 04.37 
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Date:18-Jan-2011 16:58:05 User:Andrew Mansfield 

ctien placed on Team::iolMngmntForum 

DaLe:20-Jan-2011 14:04:41 Ur.et::Tyrone Cozens 

The call Target Release has been moved to Targeted At -- HNG-X C4.3i 

Datc:20-Jan-2011 14:04:47 Uscr:Tyrone Cozens 

Action has been removed from the call 

Date:20-Jan-2011 14:05:02 Jon;:Tyrone Cozens 

[Start of Response] 
Targeted at 04.37 as agreed at RMF. 

[End of Response] 

Response code to call type Q as Category 41 -- Pending -- Product Error Diagnosed 

DnLe:10-Mar-2011 14:01:43 i i i :Andrew Mansfield 

[Start of Response] 4 ia 
Fixed in AEClient exe '

<z:s, ~ `-c;. N ~;~e,~ra •~~~`t~~~~" ,:'~~~~''-nR~;~l~' ~e?z`3~~';u'~'4~c,̀:~~~a
~rPo >r';3~`R ~'~.. ̂ ~4,~'FiT '?s~ 'f`3: '~:,. s̀ ,•~~~~';~,~?~A' ~~5:_- w~~Ft~a~' .. .. ....... .... ... . s...-... ....-,..~.. _ .. _ .. ...... .. .. ~...... ........_ _......>-max ...... ~:: ::.~-. 

... . . . ... ..-.. ....... _. .. . .... .... .. ... . .. , rss 
ViUsed slow ARQ to test ~s~.

1) Extracted and filtered BRDBfiles with no gaps or duplicates. Checked that spreadsheet was formatted corre ly. 

2) Edited extracted files to introduce three gaps in last counter in list. Ran filter and query. Checked that spreadsheet wan 

formatted correctly. 

3) Restored original extracted file and re-edited to introduce three duplicates in last counter in list. Ran filter and query. 

Checked that spreadsheet was formatted correctly. 

4) Edited extracted files to introduce gaps and duplicates. Ran filter and query. Checked that spreadsheet was formatted 

correctly. 

5) Edited extracted files to introduce gaps in other than last counter. Ran filter and query. Checked LhaL spreadsheet wa,> 

formatted correctly. 

' .'"r'~aM0~4 zsl au x~'a. J1', °i:z~ ~*rxa a"* nlA` ~:\~lT 1wx s' ¢. .N'8lt 
~ 

Z l,°'~g ,r'" ' a "&~ i iin r'-' f~'"' ' '̂~hc '`+ n ' Fv N,~'. *,
[End of Response] -  ~ «~ 

Response code to call type Q as Category 46 - Pending -- Product Error fixed

Date:11-Apr-2011 14:07:34 User :Andrew Mansfield 

Evidence Added - llandover nc,t:- 

Date:11-Apr-2011 16:20:03 User:PIT Automated User 

Reference Added: Product Baseline AUDIT EXTRACT CLT 0437 V067
Reference Added: Product Baseline AUDIT EXTRACT  CLT  0437V067 -V0664 3 *   Via,'' ' ;>nti L',,a;">?k

Date:11-Apr-2011 16:30:24 User:Andrew Mansfield 

[Start of Response] 

Fixed by incremental baseline AUDIT_EXTRACT_CLT 0437_V06'1-V066 

[End of Response] 

Response code to call type Q as Category 48 -- Pending -- Fix Released to PIT 

Dat.e:11-Apr-2011 16:30:36 lion;:Andrew Mansfield 

The Call record has been transferred to thee Loam: Dev-Int-Rel 

Date:12-May-2011 15:05:09 hJ: o:t :Victoria Hancock 

Reference Added: Release PET 

;:16-Jun-2011 13:02:05 lion; :PIT Automated User 

,;tart of Response] 

igning to Integrator
1 ;nd of Response] a a 2

, 
3 a 

esponse code to call type Q as Category 48 (Fix Released to PIT) ' '~  ~ 
i5.s a a'`,

 " `t  t ~~
c 

Date:16-Jun-2011 13:02:06 User:PIT Automated User 

Reference Added: Product Baseline AUDIT EXTRACT CLT 0437 D067-D066 

DaLe:16-Jun-2011 13:02:07 lser:PIT Automated User 

[Start of Response] ,.. 

Peak has been test installed in Integration. Moving to holding stack awaiting release

[ p J 
Response code to call type Q as Category 47 (Fix Processed by PIT), ` - '' , •"• ''= =' • = ~' ' 
The incident has been transferred to the Team: Int-Rel ' a v u~?" hv c~ ̀  ~~~ • ;"•>~ ~~>~`v w~?`~ ~~v~ ~?" v~~`- `~ v M 
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uai a:cu-gun-cuir — x r:ce use r: ri-r au tomaceu user 

[Start of Response] 

Peak has been test installed in integration, routing back to source. 
[End of Response] 
Response code to call type Q as Category 60 (SIR Fix Available to Call Logger.) 
Target Date updated: new value is 21/06/2011 18:30 
Routing to Call Logger following Final Progress update. 

te:30-Jun-2011 14:05:07 User:John Rogers 
cident closure received from Quality Centre 

mments Update: 

k Ascott <ascottm>, 30/06/2011 
cessfully tested by LST at R4.3 
refore closing this defect and 

e:30-Jun-2011 14:05:07 U:,:ci:John Rogers 
L PCO20/]HI closed: Category 60 Type Q 


