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Peak Inc1dent Mana

2-Jun-2013 15:59:]

There is a 1oop hoie in the code of QueryDLL dil where by 1f it is runmng“ durmg the evemng service
shutdown the resultrng prosecunon spreadsheets produced later may have rnrssrng transactrons

There is a tlny possrbrhty that errors in the QueryManager servrce may not be reported meamng that mvahd
prosecutron spreadsheets may be produced - .

There is the p0831b111ty of errors bemg generated when audrt queries are being run and the QueryManagerf
service is shutdown and restarted Thrs Wastes the tlme of the prosecutron servrce and makes them rerun. .

ates 16—Apr—2013 oa 56 os User dz Dunk

l[Start of Response] = s 3 3 S s : = S = = = o
;There is a small p0551b111ty of mlsslng transactlons on generated spreadsheets 1f the query handllng was run durlng the evenlng:
lovery Manager shutdown. .
1A flaw has recently been spotted in the audit codes It was introduced in the ~le{tQﬁECﬂ}§8ﬁ70‘97 quite some time ago (but post =
HNGx) L ~ ~ ‘ - ~
Pa551ng call to Audit Dev as they have requested thls call to be ralsed

E[End of Response] 5

‘Response code to call lee Inc1dents/Defects (L) as Potentlal Problem Identlfled(38)

S Geiélldi‘fBifne;\sg -
[Patc 16-Apr-2013 10:34; {10 Uscr:Gerald Barnes

Target Date/Time updated~ new value is 30/04/2013 08 56 3
[Pevelopment Cost updated: new cost is 14 (Man Days) 3
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[Start of Response] : SRS ; ; e ; L :
fThe problem is prlnc1pally because Qf a flx 1ntroduced by{ C0187097 The followrng change =

CRFIQueryRequest :E ABSTRACT FILES OK L //Dlrectorles created ok

However~because of thls problem a meetlng was. held yesterday attended by Gerald Barnes, Adam Spurgeon, Alan Holmes and Steve

d the foilow1ng p01 ts would be acted upon =

IProcess t
- :Ehey s
ery as a precautlon and conflrm the results are the same as sﬁbmltted. :
L should very thorouthy re= 1nvestlgate why the llne‘O Status == CRFIQueryRequest"E AESTRACT FILES FAILED ) //SM =

7097 The

1se code to call‘type L as Category 38 o Pendlng -y
'\spent 31nce call recelved 1 hours Shomamelaaa

zThe BuSlneSS Impact has been updated' : ‘
.There 15 a loop hole in the code Qf QueryDLL dll“where by f 1t 1s runnlng durlng the

Jir;d‘ in QueryDLL.dll where by if it
ets produced later~may have mlssrnqg

In add1t10n~the de51gn ‘ethos at the “moment of\QueryDLL is that on shutdewn a fallure state is indicated.
there belnq a rerun. of the query after shutdown whlch would have prevented thls problem in the flrst place although there would
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gthe QueryManager\serv1ce. These should be produced~aga1n after the le and conflrmed sass the same. In addition w‘th the fix in
-lace lt should be conflrmed that these Same spreadsheets are produced after shuttlng down the QueryManager servlce and o

‘[End of Response] NE .
’Response code to call type L as Category 55
,Hours spent ‘since call recelved 1 hours

[pate: 16-Apr—2013 11‘10‘50 UsertGerald Barnes Sy
tlon placed on Team: ReangmntForum

[PororzaApr 2013 1136755 User‘Lorralne Gulblln r“
:Targeted in: PTF as. requested H

[pate:02-May-2013 1 12‘07‘User.sera1d i
|rarget Date/Time updated* new value 1s 09/05/2013 08: 56 \f
![Start of Response] : :

most major part of thls s done. However‘whllst testlng another problem was found by whlch there 1s a
reported by the Audlt\Cllent‘ Thls is belng lnvestlgated.

|Date:24-May-2013 10 41:87 User Gerald Barnes B

4[Start of Response] : S \ S SN 5

[T have now completed initial testlng uslng a debug version and I attach my test plan. Unfortunately 7.22 has besn superseded by af
18. 01 release and\so the fix will need merglng w1th the 8a01 flx There has een a debate about where exactly thls shall be

are~fixed in QueryDLL dll i

31lently from spreadsheets lf a evenlng QueryManager shutdown

3. Shuttlngfdown in the mlddle of a fllter for a F\D code would resultlln a fallure when the QueryManager service Gane up agaln.
f4. In a FAST ARQ. shuttlng down in the middle of runnlng all queries would result in a failure when the: servrce came up~aga1n.:}5

|
i
?
254 In slow ARQs lf system errors occurred there was a tlny p0551blllty that they would not be reported S

|

|

|
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;**JPending‘ “Incident Under Investigation

fDate:29—May—2013 11: 28 59 User : John Boston‘j
7Pl ase bear An mlnd next Audlt Malntenance Release 1s 09 28

\:\been conducted.
lf‘the QueryManaqer\serv‘
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un~2013 15 16:40 User: serald Barnes~~‘
Re angmntForum 3

have now flnlshed the regress:Lon testlng of the server component hav1ng merged lt in to 9.28. I attach a new test plan whlch‘ 1
la rerun of\ the prev1ous one with a few more. tests added I 1nclude \the program StartStop. bat w}nch loops\ around stopp:mg and .

[Pate:07-0ct-2013 18:23:07 User:Gerald Barnes
l[Start of Response]
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;Query-ﬁa:ndl-e—rj. exe .

[F=teT07-0ct-2013 18- 23‘30\User Gerald Barnes
he | Call record has been transferred to the team. Der—\Int—Rel

;Date‘ 08— Oct 2013 12 10 01 User.Dmens:.ans Automated User

;Reference Added Product Basellne AUDIT EXTRACT SVR 0928 D06 -D066 :

?‘l‘hese baselines have completed uﬁegra

JlEnd of Response]

|Response code to call type L as Category: 47 (Fix Processed by
1n61dent has\ been transferred to the Team ]

E{Start of \Response]
f## AUTOMATED UPDATE 2 INTEGRATION PEAK BQT ##

‘?PLEASE NOTE Af thlS flx\has falled to send thlS peak back to 1ntegratlon 1t MUST have %
,Rejected on 1t,: otherw1se ‘the peak Wlll bouncer il 8

[(End of Response] : : : S

[Response code to call type L as Category 49 (Fix Avallable for Independent‘l‘est)

|The lnc;dent has been transferred to. the Team: Live. Supp Test: - e :

"Date’14—Mar—2014 13 55:18 User:John Rogers ‘:
gwaltlng release ‘t"n T.\vn S
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;,Flnal = Admmlstratlve Response =

;Date 19-Dec- 2014 10:58:07 User:Jason Muir .
CALL PC0225071 closed Category 68 Type L 3




