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s s a ` t aC services cae e taa'ble, and in ' arneul 

: 

that transaction tinte era 
kept to th e, tmnitnum, 

ac°z'e 7 o.: 17 
issue



POL00028275 
POL00028275 

Staff Agent AecepiabWty is 
urt s ort them 

L '.f4~ i'~':~.. 

 b `~Sw ei ~.ti£~

is ~7` port ti 0 1 ,t OC .. - , 
as S'. ~ t ~.~: .~ the ? 7x€aty 3t € ti: u' vic.' 

€CtY £".Y'i provide rF 3.atet€ IT prcducs to stppon POCL s futne husiness. t to k 0t rtrst S.+9ti.t &A n n° ha C. tess tnrx re ':t y .~ dt . tC}3 flt7€3aa a) re aststiro ̀dta tp
 FOCI. x _. ww b e i.% ~.. use €~,R the s~ ~. 8" ~ ~~f~ iii. il.E ~a ~ ~.i ~f YSat ~..l~ \ the seni ec 

A E~I4 t,xi.r 
should spread and hen hene reduce transaction costs to BA In additior
in itial solution will  Meet A ^ e f aucl. ree re iiire^neritw? it is' flkefr th at the 
service pr  ider will € e ^i to i ax £ x0 colt$a lu evolve the f^ti .et1 ? maintain i "~ i€.t  this, 

# 'e"'i iltt'c s d x tr  t to BA and POCL as th e service contract  '€ki€l ..'3`ierot`s~,:s` 
ur i nurtther vests and the service trot C; and his a€:t,t;,x -a el T€1ia:rt <"€ stY,  t=; 

ctedl an>. : ne ci 'dchanges :*:'~€^e g€ "i ~ n  "~:f? '~:r:-€~~'e the Ri".~31 ",,.'.:,i t~;„I i„"~:,> ,~ f'se"€41 t >' ~' 
t. the sponsors 

.. 
a~~ga. 

g, 

~

g 

4

.

~;s€.I1.Si7x:: £~ ..f,XT::€3%a1:S<

'. e. .ehabik tv  and Support are 

:LA 

important t 1' both  ..andi Yt.. ..:. .''<k~. eit<~ur r e that 
Rs:S€'•}Pxs..y`..i.:? ;L,s S: " ~ ^"Y' ) p~+y~ ~x .€ 

,. 

e at"t li 6i ias .t a _ ~ 
(~ ,g{qp, ♦ 

vp6 Gt3 ~ Lat4c~ i'SF
i. L.'e dues work. R:} 3 t a'a,.i', 

x"' 1it fiM ' - 41n u'w. t '4 's :~. i'..1 e C Yt::3 l -re: 
4tY`w to  

1. n:.Le: cl .if? J.W were taken >otf)

..: Frans rec \lethod of Pa meant =s lmt,onajn. tath 
e L €di ie fraud # and to 

s.tlo~~ t~ h new card - d$SL the ~ R,c'7 ri.+«tilof.,i }.s ~EC~~~tt"2~wL°'t4' is more =' 
resistant to h fraud than ux.2 Cart use of order hooks, I'hts value factor :L

Yery important to .L OCL th e new nt r. '

##
i o l of payment St th 'transfer .bawl some risks

to PO~. ~ . and a ias.g.%cF :e~. process ess will k€I-ni.I Ise ?OC w' 1iabllitv and t

trawl-free systems 11 CCL_ nce PtXL. S b I.smess e".3 €?a i lra? £ i€ °t:` .: .€ and 
support urure business. 

. C..`r£a#. i iijty of D1i 'ery is I wtant as this 
factor 

yo.. 
r.FbSv .,3nata a.F`'`'~"es +'many 5I` th ess 

z ti
a.j y~ax 

core services. £: '+ it, is '>s ~'l taaa] that-  the u '. 
, 3 r i e5 are d n' i.." e ±i.s s.xpected. as £;€ comractuai \; € .Ins can ay a a F_;l t 'y ?;` 

7 %' v compensate ror 't'> ts. (c xon, caused ixi 

'. tc to b."u¢J: me f',tim'd.ces£!15e.Y roll-ou t and Mari - oi or the se ce s x .. :;SF.R fIZnan '  :2 t].~ ;'.• 
„: the ei io d of a a.x;';" ?32.° chance and i A

€1 #S anage e t (a .€ i ,it is important h i aue € e future is uncertain and a 
only through  c pah?.`a$, management that th e Sints sel out in the contract vi ? 3: 
.':'a l,. ,ht 1t .o reality, 

f Sthility ' £ t ': the iwi I y cidi service provider m L'er t: rgan' , 'iil >:': o workworkas e ream is ntfi~ ~ l 3 t zi.i # €f 
r 

T r 7cif(7 55



POL00028275 
POL00028275 

! STR €_"l EJ) L STRA.CTS 

% NE a ' 'AI.J FACtOR SCORING . UIDEUNE 

. ,. ,
L' cepbk The er ce prtv s{  r• 

S lE.s  ) Sttg t: lk> Mio` z u7 * 3 ;:•4t]:. s.'a 
1 "WI g th I T,. . . ....+mow......,..... ,N F ..,.....~~+e»+ .............wrmas.,,............:aaeu».,,,,..,.,_..,-e»awsww...... 

Itt icic s' to m€6e the prrtriosal '€ 

# 

t a`ce t bd;e_ 
they T hu n ,:e .likellho do od th e

provider rneetmt all th e s ` a  iirrnrit s
(jfl the

rintsumdmg is suet, hut these are

andor 13 ; ai
.w ....... «a , -4 :' toot The • :ice proiders iipoa

; M„ 

basic.=.: wound solution.with no x

issues' 
tea. 

' Q ~t e s>tr, io. d : as - pro •• .. 
}} 

3: 

~rwR

g ~~j sound SE.)l utioY and exi uhib s,  ̀ t.p g i j. 
€ differentiaton.

d d'>, 1'.fe .b46# or a t 01kk Ider 7'  per t'
m a1w. iam T"tC. mb s :na ,e Used to 1:'ldicate graduations between the deser tions 

The :u po >," o th e scores, to Indic`' i T 
.,on't

$ ~,

rx q

.

~

.. 

,} 

c::a ~ 1.9~ w` ~ .arw of

3

- '~..E.a..#b,t~~'Tt~.i~.'f.t "`fry between 
.stn. phi r that c edfWet the bind# decision, aS well as so id ca4e the overai£ ;`ia idaed of proposals.

e 
}} 

h e .,re the 4r tial scoring of pezforn a2nce against t ' aaho;e ui s"€zt v 
yEp kf b tx llo:Vx E .~ comparison of overa l l per . .saa° ce between suppliers . a.3d 
2 ti  2 .a i appropriate  to :'I Itf\ kes diFferences. 

z, gtel•: >! °dt: is i1'•.C..., rationale su ,oisit5Y fie  e ;' a T S t 
well g 

D 
"~ ~fi.~z~: scores ~,1.~ £.€'~~~ ~az"" affect d?;~, 

t rograr.'taaT .Yx.. ".a. € and th e selection ~~ >~`L~? e" «F 
t  decision 



POL00028275 
POL00028275 

i= ... 
.. 1O

ANN D _D MMON 4 `. ...OP1CS 

£ -k a L' llex collates s nzk azr3r.ea , £4. sr to math tc ie'aras used and O) 4tnnTe .4
s jped..i `•;:•6' D ti rand ieade W £ `, 

P: (. PS) B rite]".clLi <is i.:mi S' t .$i 

E OCL Iuftastrucrure 

:OCL '" 'p1ici;. . 

i::.nd to End 

&: y°fe 5jj (UP) ST " 

us a'* 3i o`Y`Y f' uos for i'  ..d 2' .:fa,  nq.--alt. at pct Off cas
ate `s$s   $ CAPS. S The bc nazi': of the 

Seou
Cs gg + 3

°.._
y<' Strand,

Thple 
i 

.:rd f,.  j ti s Card descjjj 
,»>aw......•.,.... :...Y... .:........ ...:....: .,......,:,~ 

'i on 

M rati' I4 to Smart card 4 
Card is

y9 

............uwav:., . .... ............. 

v la tz tN of

Rac of bntht in doubt 

4--i em faY3 Ic,", 'k :.+J iTs 5, ;! 4.o ,   ar

;. ;. :., ;& L`+; e1`2 f's E 
AF 1 rreain e' 33sf:3.f.e 

,~:: .,ao..., ................»wn~:,.:..... fueesre.,...... 

Card . '̀S ki .s"ut>$' <3 

-...6.., 

• ." udtt tT aiL'} amt tl ;ti er e'F i .;" X>1'matl or; 

. 

. 

,. ~ 

. ........ 

R. a? : "e 1 .3t"3~"fxfzs~ 3.. .'x• '.f w `> 'leap td,,(kskY 

•-..n,,. ......,w „ab,»s ..................  ............. ......~»„«.<~.,....,.

• Yoe w 
pages

of the .Yw;''r'-lce 

;ii  

fern,.a.~n......w.>`:aw«.•^....•.~e?bwnmm,m„»vmm3,~:awwm~.~.x:. , 

• 

'•• .semveeea~... ; 

Sensitive  T '~.o [SIB. 

" ....••`N~~vra maumM »~+,vtwaw....a...~aow...w+........~..~wv„N 

Feif £aa , ~ f?£S~rcf ? 
.. moo.,»:wao»..~•~.w.,.:.k. .,~,,, 

e~~.~ 9 

or,.:.~.~ :»~.-.w..-.-~... .«...,,..,...,,., ..............~:.~,,:,,.~.e»,.,.... w  .. ,.. . . 



POL00028275 
POL00028275 

ill r a iii rise the t .0 £4 i£ x ftfr tr ct 'L < proposed to ; upp; rg, .PO CL 
p13sa«60-!,S nd BPS. ir:clui `- tre t;4th e ° tii,'f $ (OP) n post .?f:.?4 a;

tti dot f'~s C:' : 'fs 3 and th e
L',: < S,t t.c ,e .Jee s, 

< _ _.. ............... mwM....,......,x"-.- .....wromw..,..,. ' "' 
. . {~ttc' , r~ The

h  
~q {,, q 

- ... ... .... ,...._....... .. physical 12 s..T a ci) .' '_. ve. loa. +L'y Ltic 

r: £ zr£ E Eu Jfler rtr Maas. f rt l; ~ a, €7 t &f . 
act vr e' ~a  rbro ser r ) and ac e 
r~•dAa$y (2~~r3: 

.soñware £ : nlz k pet .3 xf"v i$ is yr thy. 
aeratir 3 6a, stems. daabaso software,mean

s o ors da. atid any appI::,a o'nirAdepen .erj

k .» ...... 
t Dr )des„ a„: ? k) r e pJ t t.ilL't `i >cl xc.at e . 

rv .., y

)qqejj 
x due area8 nct 

~ 

o 

pp

:i qw 
  p 

 pa

Y#a ~Sb<,(z bd.dT, ,„fy~j 4  LS £.F.,L~re 3 = 4 et to i. w>~, 3.c4 r ' 

lave i;'J.c?.tad' tn,I arw i.a#Joc` .c $a an

aS ? .fi".sitJi a 41 ' e c'f ce's cS''~ + its

Iw The in nono.f the offi ? ° t € { OF). 1 .N
.,,

J I \1S tate a srru e ce esi ear astrticr )x€ 
qmc1uthng

<,. 

? ~,'a~s
.

'
~£

.,~~,:. ~̀te'-
,  

t2'€g2{Tgi. ` ,. ~; 
9; 

ti. 's .L' 
g

`es z saY".ii.
i'~ agbifit th in tie intras ucturi.. piq ' 4'ake'w.3 i' 

2 '5tml k.aa#tty r~3 >.iC Cud%VIII ~ 5: t? z c l3Z~c':j r r d i toe 
t wfiraatr).. c:.., "e to he rnanc' atat r 'a".CIE ~~ .t - ) ,w t ~ . a s 

w- J te>... in L:x nfi t>w i,£E.OSe i aria aei.i ~F s 

1  € aiir , : sIL€'1i  te<ra-toz2

y~

 1 Y ,af""t...'ls f e r' r4 "tt~~fit 1}f:re, 

.'.r'a.. L • .Z: V. 

:.,....~,...,aww.. , ......, ...imi."!  . +.r~. . y ~a~

•)en-i2..ec x ~' iba'&'id i{; wxSA a. " rt > to lLS s . *kw'r af ~~

rd c cIm help desk for Rx.L users, fault top ,~ _ £x 
aid ~ i zeorangar.a: field e

9 

+~a9 k
It-)

k ' 
F••~'t.~ f p

£~b'..:d V .3S f Cd r 

- 1cT1CriC s a9..1 '~'E )th var °~yl  y~y, j..attx s in rtait ' 

p( 3 I ISMr1'J` f -ml :tieric X'~t~, ?ag. a£.'tr~a lw f- € `v`tti hE.:` `4 x'3.r' 
This 3=` based en a speettr ." of 

.<. . 5p c[ for the Pretamme. 

10



POL00028275 

POCL 
Sn [he ii 34a~c € ,3 is ta' ift eoera the 3a1 z€Y layer 1 r

!:. ~n lu es: 
* r= . E .lrx ~r a

EPOS fro3n ...e'.nd § ',2}£ ; I'..Jra> i yL':. 

°n t;3 ~;. ,... n OSS to '3'QV Jttf rt,Cd Ab i%Oa n hanis L$: an d. 

.AE.<E.i. zi. 'E i,§. };e~ i"'•1r.'7'€?. Service. 

!t ,; xr.ludw }3ES and UCS vhich could also be dessctibed as ?OCL l 3'ti`z 
¢ y ~~yy //~~ p ~} y2 

addressed p@ ,ry d 5 Y ' F,wy~ €~ Q

i 
r Ennii' c in Foss 

offices bt which !:I - a3dd esa]ed se ar51eiJ unde th BPS an Endo .0.. 

Lnd strands res tjveE 

For th e _ I3_ 
sno j4 . a : 3; th e f'ot end EPOS r^ 

back ~5 7„ 
si ~ ~ and 

t,?~.~.:.~"~'a
Y.~cia ~ ~~~;.3 have been L ie g 7  EL`,';a 

J iv&v as EPOS. Hence EPOS and Auton.zrted Pa Y"? ents are described ism, ow. 

E'ectr ij : •, Daft rfink 

Y0S a :: ovdes a 
-_`a€ 

z s: that £1s3.3``, and. t. - ptizc ad tr 1 acuons when   3`  1 ea.: 
tY€..i. me T ¢. St ike acununa, reporting 

 and i r !. ~~ 
Each 

preparation x331 ~~ records 3.+~~' ~r~ .3t~.: b ';..", 
a3 'Y  scr ce provi er s so ubon we a?4 1uared ins)% T the 1'S e <E

., d::i''€. . i I 9e 
Page I  I  o  I  ,. . .M .... . .. 



A nkded Pat ` 

The ;urom€ned Pavnie tserviceshould '! _ltv pS V vY i 1.E✓ 3A; Y^ t^.. tx '1 

iit i.~t.~ `:c'? z ~ n. tokens lot 
a in office ~ s«i,1~1,4`:~ ~ ii 13,~t 

' Z'1 Fi in r v Iis nunsacu;3Ed an Cie€.&  said 

~~.K r xiis'`_ 
xi~J , iJtwC 

~~x.3e 
.asM tflt 'Oliowin I;%c; 

g:g :t. '': .;' ; X 77' ::V ,A%' U :: ~:1. , €xl; 1 Y i ~R• 

As 4nd ccvr the Ia 1  zii rand t :ti € ti € le i tz£t € . o 
t 5 e "d,` of the `g.frasc ;Oper ond service across the POCL network  in aneordnce w

N

T_ 

4

th.`. €3~},i inc>.'s
pp

r° •« Ir a' ka.' is t<? irdudin co pr het"Sive.. support 
ite itr d. Sn:ff+Yiw 4.1v : t se } Sb S.~i F<3RA2. 

[he e C rizio of sk'ppro 'ria  andt :6nQ `L sant .i .k° f to 
.wR.:•. 

enable . OCL..
' s 

target :af i6 w ioa• toti.ch s aceepubie

` nt.nd .t 4l:s' tt key -,' oI't" .',t .'i 'I'„x̀e> as definei by FOCI 
This include the preparation of t atett r s .-. to 

a t6, d vtv of tnlinir€g InJm ; roll - out and Steadyr' 
SPs` %? e target a  .ten;  tlf. :Y i;1C3 'ac.~cr& 

m<Aiiager'S, t€miners €. dit rs and a;ei'taaini i 11t : ron 
. re afl net' a'oi'k m ape. -ezd onal &pl rts¢ k 

€ C7" it in busi ess centres. 

The provision of c ern<p"`k w. np re x"'irs:a 

• '»€~iYi bl.i'? busmes5 tr ns>`a€ te+?i s. 

i~9 ° € ? transa+ E.t; >; support e l t , , 
and 

.y*. ~e ya p~ 

'°'sr 

• ~.. iY 'ro en w ',e. .3Yc p ~e ed,.Y u  e ' 'i r i fi Yn 

e ru rr l9O(: Page 12 of 17 ;;itw fir: 



POL00028275 
POL00028275 

. ,.\t '•#..".Y.- :, C] v ~3J"f" ip' >MS' I ',plA~l`scd.?"st.f.t%t. .t.E

\S4a.F<l iic '1 .tts,.l _~ C}z, . ,~LG.«i,.I',`. 

and
L..

yg 
g.+£+1€zi's i.4 ~: E4~f yii =' = 

tst~ PCKI- network during >•n1$ .roll :',z9. andY. at n. a 
taking POCL evolvings t nee network s ; s  v 

into>accou ! , 
and vdt aout '.fie ? a latl)4 t .• 

Post Office   r t o {.. 'xeai WA=. to i ~. b  Y~ dS.fw: 

C)v erat°: s. This includes th e roll out t , )xjes§„`.'<,f'i€;,s. 

.Llgrphicai e office s&ectzon and Card roH..out. 

t .l:9a3 .°`°. 
" ,.' t  4 t .y 

Support Sere es. e > v' Help desks t u_t eog ino y a~se.l mod:: 

diagnosis sis ere..oite t  on. an d. maintenance of 

equipment. 

C>anr ...s ,Nfwla w' nt. :t .g. monitorand 

A pertuio €C'x$ and Support t Servicesand sex• T we z•`1. -v£ ll. 

1 mi l. t w wT.:~ 
..... 

LC3  it zt £tlpi' n e s 3z3or..•< r .<s zt la{

F commitment it; e; t of all benefit recipients to st-rp rt
ti u t and tll el ° miplementanon. and use of the 

proeees and vstemx zkceded tu automatethe benant 

I<:€ post 
otf 

4 

undertake the Opt.•,.1`astlt"31 z L, .et 4?A 

or : the precise scope and re w" e f of F t e 
O1 att<Jnal Ti ai are s. Tzi tr ii d uci of s # €bj 

'! ro , SCO IV (E S pR $M) 

Tei;l mca1 and Rusmess ability to ;1..sign an overall So?utior which i< 
functionally and techntcaft ' consisrert with l:uy € e ; 
'eq; irip£-erns, cover€rig,

1 . Overall Design. (overall approh to design 

iniuding. design T Ff i~kz%~ l #1 } .. r:a' sue' ; ~x2 t:t;te,,y, 
UeSign methodoloy. design autl:ort+' and 

.ode.lztn evidence . support ass tii -,pt,wns.' .

i. l . Sealab i tY 

iwe. avaii.&P L`JIt°}' 

fall hack :mo._ + ?`.>. .X;' 

Page 1.' Of 17



POL00028275 
POL00028275 

29 FEE; ~c 
i.

t. 

} 
,mmmees '~€ ~g 

... N.. .... . , 
) 

M-4. FIe xi "i'i v of t #..a at e:z wi. c'i.d aNw A, (;--: 

vegrati fii Swz'° a:*'mw. r e Z2" pcn is ( i . re i n 
I t abilit>' to separate L.cq~ jpir~ itT ire M 7 

. ...........

*.. 

I "4 

ty

9 

q ~`

..s 

[(,~.

:.~. PY

q~

E

4bIht for ha d€;ng 
tran 

t .3 
"9nanthd 
 Y Cv i 

eIYse n°L
°a cad lia , Oa

s *t j rt cj Co Y r€x2 ' 

1 . Fra iet3 ?rl rt:C'or {Ji tlo 

'~.. ~ 
€'( 

sk
i } > r c y r~+, x a y Y 3~.~ {~~f l. f~~~S~S 1, b , ?r}60.:.i.t.x~.sk<. a,eiwb6~ to ~d ].. L.S. if..€ 

nPOCL a OC 

55
£ y yvP

.. .. Providings pno rt for d to t>y £ s ' .%3 "E Si t9 .vth J. '.

BA cixe °€£.; 

2.3 Pro'ding data air su.,€ppob:L>r « ` g ;>wi

n A f.€l.0 €'is 

i 
9  xx..~~. Reco...' uT ci j ~e n exception £' dlin 

.,.., ...... :...,..e.>. ...... ... 
((

' .{yt 
xry~ 

La r ( unl.T€`.?sS b .i.E rUa 5 

•~.: 

y '+, may! 
V... 

: l s eea~" m "•¢ ifA far - 

7,,de'. eio xp counter ~< s. e.€.L. t.€ ,3a' `a' £'x' . .e i.S cd a 's b ' ana o, 

Cu) tt frl €:? £ 

r; iw 3 list? tc s nUni.Ims.`%t r" p,,~

; a( i  ~S~t ..i u.{,.. ~.4 

.,..,,--,.• ... 

"~La~ yt 

• i?. Audm CAPS) ,,jj

' :  

j

:

@

,:

f z'. € 

-.,~^^''' 

t..£ #d f .#.€

tt

. the ~~egiu i '+a..<i itrna

fY `:~' .IA EiRA x b' ro  eierroniç interfaces. >.t oi

5{

~ 

E ,. . .A ' e th e r o-
vZI.F•dwx .. th e . quarcd it L'a_ do s, e.g. 

and TIP? (Note € x t'11 5 e:? > liar  ' n<yt avaUaok .>_.. 
end 

Do i ey ha gar die abi 
4. .. . 

,.) 1, €.z ¢ ~.: i.C~l 
f. 

m E. 1Rtr>.{ 

k -
,

C 
eptiutt 

cha.,' ea to the data t ~.>wy s > C%. s the 

it~S&tm i ) ..f f th e  ~:T I. .h, >i44UI u iWt::. Y th e 
Tn'A'Y'y' F `

4. c he - deal wl&i the volume f data to be 

-- 

t'ar'f. t7tat 'e in die time required•? 
i ..:::. .... 

, t+nwwswv. vnwxm> ..c  ....•:vN swc 

.. 

k  

i.. : >\eV 

a .>ianonal OB r ~. er the 
 

r Y ..:.:. S. J - . s":;~i dL: 0c~ri :ic:»a i.'i"Fi'i.3s36 i:: taZ:? 

€ 

€, This tOp %G is ,- ibj v to OB" O t L'`w§5 .i:` ss a formal

it '  it is a transitional al-ran! enje.,i. t - 3.>'inib `
who is repanstbie for

1' ::kf .a °°: 1 fir: Page 14 of I I ue ;'. r



TI TILT j 
~x: S "2 i 4S Ss.men€ of each S£`cwvIw , r  ", S 3ait 

FF

t;

support na ,#.6$ en ,d .Y~'t.s :1 rL 2 ~i, ,},.rezn 5 x';e.. ~0e i.: f:` 

'E d £ ,<f and € E.€Y} leads rat .

2 

PTOpcwls 

mn tor e 

€ aNeedto identi L scpaa ~,i. ~~ pE LA:E::'+t~C~13t4 ¢ry. . g p 
d, 

nfor n 

,nta a`;e'F; k to the FPS Stc.un° Y' 
g_ t > , er. , 

b 
< c° ~t and be tx~.: .•. ; a t,~ r ~..1 ~"a.:~St ~ '~: . ,d Yzp t ~. in ~ ~.'~a~. at3 3 ~.'~.t me gnu ~ 

2+ (s 4i' 1I  data.The e 'te ' t 
g 

e ma 
LOp W ,~ are & X 01 } S,i ' '?, 

this apCr; ... 

• L. ,,at P ducton and Petwrndjatkn
# Card wik i P N Disirihuticm.. 

Card -€ a`Urt se vj e:> 

• Interface 

Servjc 

• Fraud and 
M ,¢ 

~a Risk.k~FCs.n/.' %,%,e:man1, 5..2.x.` e` rn 



A :NEX EM ..,' : , ._ Y FACTO "
O S 

.' :IATTU 

4„ ixx t q(b Yie£(s't3 ticks # >3/) ks1 y g„, ;'1 , -  maths,iEt~ the ,~ £~SxT~ ~~' 3[ltt~~t'k.€+#> #* awe 

ba, e
f Fac 1 t C b the 

g 3p rtnnis. 2 lir  a st. =xt # l  contribute
of 

may rAri ,'€ e t an ! i:SK Factor 9^ other i ,1 y}w racy y ~^ p, +~ }~ t~ 

fs~d 
t .ce r and v, ,

x? - ~. icy: other strands iY,,.",7esSr da.~+.ki,w for 'W' ich Glue Factor, 

Bps
j{

~.q 

"~•5

w
.
m
y
v

~p+~ 
/~y~ymaew.,,..y..Y,,,.exC+eew.•::.,....... :^mmv...,........:....m»..,,..... 

Seh45 C.t 5.:3?.YFi fdS.'GA. ,.,... .... 
nr.... ...„...,eerec..,,..,,..mss..»:. -,rwwera....,...,...~•uoa."., . ..nea000.,...„ 

..sex 
a 

~~ y .€ x54I  Ot

us vton'it 

• F. 

P OOL ,Yn ra trucnt
.... ...,... ....yo-.. 

....•,weaw........v..lpwu.., ......",.v..uex. . . ..,,.,. E •
t:.wow..., ...... .....,:... 

POCL ljc App do : 
.., 

d... () S 
^„mow,.. .. ,......., 

f 5 t 1.€ Y 
.. „µ,.,,,. ",.. ':.,, ,..",.a. .,. , f •„„«ac f cat

tTd. tIOsa 't Y¢ti 
r 

~..€fpc c s. p•p, r..3 ct. ~ T
v

) 484`2"OMated Pa 
. , 

~^~^ 
:°°e.,""""'"""°w'°w„'•""'^`wemev„ •,":.,:,,,.,.e,eea.," .............e,. ,..,y. 

Trat . ra - x...,+. E:ti :°s°~i;dz•,ga. L.k "fl. 
s 

,..... . 4.,,, z ,,,.m .,m,-.•.~„"•,:" i".,.e.'" ""°""  :.»ee:a 

~>eb».'x...1.w,:.•..~st)) <<

., v 
....,.^.^•~,...ow,..,.....,,»•.wwc:.........,,,,,yam"..W.,

;• 7x3.3.x3 ta t k .". v t •w
x; .  

., .„.... F ..,•w»a.. __,.~-...v» uae+ki„,..., o,eeey....".:... . . ...,,..,.ywwo.., .. 
. .. ,...w.w :............... 

. _ € 

l~' 43ul 
4i'l 

,~,. 

_._ a` ,.. y1 a/W 
,., 

„...wee,
tv ,t"„,°':..ysau+^

-~eeew..w.....,..,.~ .... .„„..,,; ,-m-,.., e,y.•,„„, ~ •, .,,. .,W 

w E q  ............ ......... . .. 
`:# 1 f . 

, s .,.....,. „aw,. ....,,~,.

...,,.:romb" ...^~.wv,&,w,.,,.., .".wfww,,.,.•..,...".'wrm.....,..=wrvu...... } -..,.v. :'

''

H'`~,t2

fwa„M

¢.~

"  

{~ R

~... w ., ..« vvw ,,,.wvvvvvvc... ~x+vw,mx n 



POL00028275 
POL00028275 

RL 1c~'~i 0 . f.}'  aR, '; 4. i •s 

Va1w F&or 

End to End 

. . .w.w..,_....... ' 

3 

MIS 

srh 
JJ

.,~.,w.„~~,. 
y'y yg 

_.__......_._ ............. 

ae 

Card J 
Cat 

aa .......______ _ ._... .__ 

(T d SSSupp n Servkz,.~s ................................ . „~,,.. 

1n€ T" C 

:[

.3 ` ,. & y 
e 

yb

. te tex 

rud 


