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Title Losses Pol icy for Post Office Limited branches 
(Registered trademark not needed after Post Office 
Ltd) 

Category Standard 
-------- 

Subject 
-------------------------------------------------------------------- 

Treatment of branch trading losses at Post Office@ 
branches 

Version 09 
Control 
Author Marie Cockett, Branch Accounting and Control 

Manager, Product & Branch Accounting 
Owner Dave Mifler, Chief Operating Officer 

Page 



POL00030562 
POL00030562 

Managed by Lynn Hobbs, GM Service 
Purpose To document the overarching policy for losses at 

branches 
Audience 

Full circulation, including NFSP 
Privacy level Commercial Confidentiality 
Document Post Office Sans 14 
format 
Document type Electronic (MS Word_ Doc), 
Effective date April 2006 
Review date September 2006 
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Business V2 of the previous Liability for losses August 2005 
input Policy, Geoff May, Rod Ismay, Martin 

Ferlinc, Tony Utting, Sandra Murray, Sean 
Farrow, 

Assurance Victoria Noble, 
Authorised Rod Ismay 
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Version: 1 
Owner: Paul Williams 

C 
„iia lty for losses 

Multiples and Franchi 

3. Process for awaiting TC - Multiples 
Version: 1, 15/12/05 
Owner: Marie Cockett 

I1n 
"Processes for 

awaiting TC - Multiple 

ms]iIiSiiII1!It• • • • MV • , . 

4. Process for awaiting TC — singletons 
Version: 1, 15/12/05 
Owner: Marie Cockett 

Prose es for 
awaiting TC - Singlets 

Version: 1 
Owner: Lynn Hobbs 

Processes For 
seeking relef on IossE 
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6. Process for remittance disputes — cash 
Version: 1, 15/12/05 
Owner: Sandra Murray 

"Process for 
Rernita rice disputes - 

8. Process for Counterfeit note losses 
Version:1 
Owner: Eddie Jarman 

Countsrfelt Nate 
Losses.dod` 

9. Process for dealing with discrepancies revealed at audit (extracted 
from The Audit Process Manual) 
Version: 1 
Owner: Martin Ferlinc 

Dealing with 
discrepances reveale 
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