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I agree that it is regrettable that, in a small number of cases, the relationship between Post 
Office and subpostmasters has deteriorated. That is why it is important that those current and 
former subpostmasters with cases remaining in the mediation scheme can progress swiftly to 
mediation. Post Office have committed to learning lessons from this matter, and I note that they 
have already taken on board several improvements, working closely with the National 
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Federation of Subpostmasters, who are the representative body for subpostmasters across the 
country. These changes will help ensure that the Post Office network is stronger for the future. 

lam copying this letter to Paula Vennells, Chief Executive of Post Office Limited, so that she 
may consider the points the Committee have raised.
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