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Brooks Newmark MP 
House of Commons 
LONDON' 
SWIA 0 

13 October 2009 

ear Mr A ie;, mork 

E hove been osHd to r ept,- to you r ;rr etty 3r the Pariiornentay Question that you 
m as taxi ows; 

To ask On s larri:>te3 o `tire, ..ttiO tru it tci t3t.rs=,1 eec, ire r€ , tHr€€ end Skids. 
raia.7Ui ic ha: .iec.eived ,e=i_;Eur"ts of r t tr=s in irr R  H e ran e tem 

=rlirGia €ki- e ; ;i to Po5T.#3rs:'Aur, or Posurdetl eases f'''rog tali : iy no esf.'!d of fraud: 

and ti , wit Fr •'s e , f,a t:$rrr'rttY. 

Me i iFieth: n co. f7(,ueho d accountirrct system operates in around 12,000 Post 
rr i LJ ii 1-r s .n€d pr cre s s r_:p to I' t. transactions a second at peak tinges. 
I to yt  n and Ur.. }.o 

a€L sses a7ci. Flu €t a very high Level of seem  y and 

trs li mire di  t; €e ii to scenic that s oui-I part of the system or 
egiyip i wR led et the icteejifty of doe ; ccuwitinq records are maintained. The 
system has iiroved to he'>

•  

._a1 r£°irta t ,,ir r:e its intro.€urdoo some ten years ago. 

Tie:  • tc,rizon system was fully tested at the time. of the nationwide 
~rtii;.icr rentuticTi € d a t • mw soitware eto'ose :ce ,.Lo subject to iç;ourris tesdrg 

prior- to €;o g the €n order to asSure the 
o 

cure(.'1 of th e amountr€ y processes. t _ F . 

Adt itro (iy, rice o7i oinçj monitoring  and content j:l osesses eraute tint any 

performance mance Issues € 1 the lit . iFOE t .,LOFT .,r e b_ti.;lE:.,i.r i.en€iftOd arid 1 E'r:.;11ved t t no 

detriineM to individual suh , in i f r:>, 

Over the ro....... .have Cu &,io€d F ,.€'d t o y i loo ico: i tranee Won o r .r arc.: ds to establish 
' he <t die i(t, n 1s 41 '' e br, r3'%iI trfi)t,4€1fI I •~ in c3_s' ii ivL, itt,Elr,grd ii , takes 
place juror to f tr`'y r,, surlor oti i OtCfC that en or roe has hero t curie at their 
brxjch, m-r <. ,1,1 tg U r' t"i ti r€ ;l.?' t.t 1 t.fF:-. i ss ; > th, :=mils di  condI &5 
of the - orp i ,t-i'1z"1'_otLr _t nfl set tar sinvirre Any u .hpnrtriarrer who r ` nrih dr;i:'tj 

'ii .:iu ept", € ii a ,:, i'@: ;. 13,E i` ipci torch f, 3 pin' ?id t{ Ii t i 0 :if.+r ` e ' 'h:`' tr >t 

3e s to Chit t r TJ rue not responsible for 
 it We ,rio k.: the Concerns of nor 

sut pri,,tlrias.,.jrs extremely seriously .ar :i we do tltorougE;i`, t I r_. tiri te matters 
when they tore raised ,-,-ith us but there has never been airy es rib iro   found that 

shows that the Horizon systemrr has caused account r e errors.
.................. .... _ R ......... _....... ...-.  ...__ .... _...  
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In the ton years since Post Office Limited started Using Horizon the integrity of 
the system ra has. .also been tested in both the criminal and civil courts and has: not 
been found nd In he atirq. 

I are satished that there is no evidence to dou.,,A the integrity of the Horizon 
system and that it is robust and tit for purpose, 

I hope this information is helpful to you. 

GRO ! 
Managing Director 


