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2 Accounting matters and judgements., significant risks 

02, dirt 5i2,H5 ri Wile. vita "Mc. do Acted civet nvf^,e{ul iiim:;? 
Otherlwlg-lived aaefs 

Ourworkwas focused on the impairment analysis prepared by management for performing the 
F82016/17 was the tirstf%ancia I yearwhen Post 0tflcegenerated a proht.Tlris was achieved intpaimtemtest for tangible and intangible assets. 
through the implementation of the network transformation programme together with a focus on 

We concur wetlr management's corelusron of there being2 CGUs; Poland POMS. cost base reduction. In fine with dietnanstormation programme, inanage: ent revisited their 
accounting€stimate for impairment of intangible and fixed assets, EYreviewedthis change as r We audited the POMS impairment model as part of ourtesting of the POMS goodwill for 
part of the prioryear audit and agreed vrith the change of accounting estimate. Ass result, which our conclusions are included in our results report issued on 14 May 2018. We noted 
previous impairment on long lived assets was reversed resulting in as sets of 23259 at 28 that there is significant headroom of£53m compared to POEMS assets ot£52m, which 
March 2017 now being carried forward. include goodwill of£44m. Hence the focus of our testing has been on the POL CGU which 

dOe have focused on this area to confirm thatthecanyngvalue of assets at the year end is 
has a headroom of£240m and assets of£362m of which other long-lived assets are 

appropriate and this area involves significant judgment aboutthe future results of the business 
f361m 

and the assumptions (discount rides,etc.) applied to future cash flow forecasts. n- We noted that POL has used a forecastperiod of 3 yearfor the purpose afire impairment 

Misstatements that may occur in relation to this riskwould affectNon-cunent assets and 
testing. We concur that the is in foe with the requirements o11AS 36 which allowsa 

Impairment expenses end Depredation and Amortization in the Income Statement. forecast period of up to 5 years. 

_ s We challenged the accuracy of management's cash flow forecasting by comparing the 
^^^ ' -^- a • i. •^ actual results for 2017/ 18 against budget as welles by taking the actual performance for 

Reasonableness of the assumptions underlying the future cash flow forecasts for Post the first 2 months of 2018/19 and extrapolating it forthe full the year and comparing to 

Office and POMS budget Based on this we note that POL is conservative in it's budgeting process and that 
actual performance is better than budget. As an example POL budgeted IBITDA of 128! i for 

Reasonableness of the discount rate, short tens and long-tent growth rates. 2017/18 with actual EBITDA of A36m which is significantly higher. 

We engaged ou valuations expertata assistwith the essesserentot the disc aunt rate (9 A) 
and long term growth rate (0%) applied to the model. Based on this we conclude that the 
discount rate of 9°F. is lower than the recommended range cf 9.9%- 13.8' provided by our 
valuations expert. However, given significant headroom of 1240m for 2017; 18 this will rot 
have a maten-al impact. 
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tters and judgements. significant risk: 

0:i t.s 0' C wenH =AH Btrtd e: 11nr or .I€uec assets ce[ tirtt:edf 
• We also note that one of the key assumptions in the cash flow forecast is the receipt of the 

netwoW subsidy payment o- E50m p.a. tons period beyond 2020121. POL has government 
confirmation of this till 2020/ 21 but not for any period beyond that. However, they have 
included this in the model on the basis that they have no indication from the government that 
such amounts will not be received going forward. We note that our impairment model is 
sensitive to this assumption i.e. an impairment of £208m will arise keeping all othervariables 
constant should this subsidy not be received. On the basis that them is no contradictory 
evidence we considerthe inclusion of this network subsidy payment to be appropriate. We have 
also requested specific representation on this within the management representation letter. 

• We performed sensitivities on the model by vavying each of the inputs i.e. increase in discount 
rate, reduction in EBIIDA and reduction in network subsidy payment and note that it provides 
the following headroom. 

200 v 
*Y e'rf 

He.dncorr. it '2 en so .^a M Ry.^"AL:n or Se.^.sibsed 
EE: Def tlls^.um rate to nai:~arb: s nsudy : .̂6a.itrocm 

15% uy 2:.°++,post 
Based on the procedures perfomred we note them is no impairment 'ol~l9 long-lived assets. 
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2 Accounting matters and judgements: significant risks (continued ) EV 
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We selected a sample of additions to both tangible and intangible item obtaining supporting 
In March 2017, management revisited their amounting estimateforimpairment of all assets, documentation and making inquiries of responsible individuals to confirm items meet the capitalisation 
and reversed impairment of £272m. As part of [V's review of this reversal we perormed criteria as perlAS 16. 
detailed work on the fixed asset register and identified a number of errom requiring adjustment 

We obtained an understandingof the process followed bythe Group to confirmthe completeness of 
These included 'assets under construction' (AUC)projects(untie costs totalling £59m) which capitalised costs including information received from branches
had been closed wifhouta final asset being produced, AUC pmjectswhich had been completed 
where assetswere created and were in use but not capitalised, and assets on thefixed asset Wetested a sample of Assets Under Constmction (AUC) to compare the Go Live date as perthe project 
registerwhich were no longer in use and could not be located. managers with that noted in the Fixed Asset Register. Based on our testing we identified an AUC for 

Given ourfindings in FY2016/17, them are thefollowing risls: which an eadierGo Live date was applied and as a resultthere were over depreciated. We proposed the 
folowing adjustment which was not adjusted for by management and included in our audit differences 

a Costs are incorrectly capitalised where no asset has been created; in section 4: 

a Genuine assets are not capitalised on a timely basis; and DR Fixed AssetsI0.49m 
a Asset disposals are not appropriately recorded. CR Depreciation £0.49m 
Misstatements that may occur in relation to this sskwould affect the balance sheet accounts We reviewed the aging ofAUC and selected a sample of AUC items to test for v tich the last 
(Non-cueentassets) and income statement expense accounts (expenses capitalised tobalance capitalisation date was 2016 er earlier. Based on ourtestingwe identified an item of AUC to be 
sheet, mthertkan charged to profit and loss expense accounts). impaired. 6Ve proposed the following adjustment which was adjusted for by management: 

4 i :c?i )st<5,j. ngf7lngpntte atitsYd07 Ii3i3u'€ Et}Ct.£3s^€j ;3?3? DRAssetimpainnent£0.9m 

a Reasonableness of costs capitalised i.e. do costs meet the capitalisation criteria CR Fixed Assets £0.9m 
Completeness of costs capitalised We selected a sample of capitalised costs to ccxnpare to budget investigating variances with project 
Reasonableness of costs for assets disposed or no longer in use managers to confirm the completeness and appropriateness of capitalised costs 

a Completeness of costs for assets disposed or no longer in use We compared the branch codes associated to assets in the fixed asset registerto that in the list of open 
branches to identify any assets to be impaired. 

Based on the procedures performed and subject to the adjustments noted above we conclude that 
assets have been appropriately capitalised and disposed. 
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2 Accounting matters and judgements: other risks 

`i'#" . We have reviewed management's paperwhich provides a detailed assessment otthe daim 
The ongoing group action brought by Sub-postmasters against the Post Office continues to be including the strength/merits ofthe defence by Post Office. As part of this we have also undertaken 
an area ofjudgement. discussions with Post Ofice's in-house legal counsel. This was undertaken subsequemto the 

submission of the skeleton statement by Freeths providing a potential claim value of £8Om-£90m 
(or in excess thereof). Based on our procedures we concur with management's view thatthe claim 

.,. ..., hi<ESshfgldJf'ftti are 
tact 

itlen'r. i. ' t: ;ttr:( <t'6`i' constitutes a contingent liability as opposed to a provision in accordance with IAS 37. This is 
because it  a possible obligation that arises from past events and whose existence will be 

Reasonableness of the assuaptionsunderiying management's assessmentthat no confirmed only by the occurrence or non-occurrence of one ormare uncertain future not wholly 
provision is required within the control of the entity events (i.e. any obligation would only arise tram legal proceedings 
Appropriateness and completeness of disclosures in the financial statements thatwould occur following the Common Issues and Horizon trialsl. 

Consideration otimplications on the auditor's report . We sent a legal letter and obtained a response to that legal letter from the external lawyers 
(Womble Bond Dickinson) who have confirmed that management's viewthat POL are currently 
unable to estimate the amounts of the ultimate liabilities that maybe incurred in respect of the 
Group Litigation is reasonable. 

. We have also undertaken a further meeting with the external lawyers on 26 July 2018 which has 
supported is in confirming the assessment and conclusions in management's paper. No contrary 
evidence was noted. 

We have consulted internally with regards to the following: () the conclusion thatthe dais does 
not meet the criteria for a provision but instead is a contingent liability in accordance with IAS 37 
(ii) the adequacy of the contingent liability disclosure in the financial statements and (ii) the 
impact, if any, on our auditors report. 

Based on the above we concurwith management's conclusion that the claim constitutes a contingent 
lia bitty. Further we considerthe disclosures to be adequate and that no Emphasis of matter is required 
in the auditor's report 
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2 Accounting matters and judgements: other risks (continued) 

What it ;he r(e(t? 
Post Office has both defined benefit (RMPP and RMSEPP) and defined contribution schemes 

Post Office limited closed the defined benefit pension scheme (RMPP) to future accmal with 
effect from 31 March 2017. 

On 2O July 2017, the Trustees entered into en agreement with Rothesay Life PLC in which a 
pension buy-in was effected for the same scheme. Asa result the net pension assets (liabilities) 
relatingto RMPP are equal to nil. 

Nevertheless, Post Office is still required to include disclosures in accordance with IAS 19 
(including of the pension assets and liabilities of the RMPP scheme). Therefore there is risk 
relating to the appropriateness of pension disclosures. 

Finally, there is a high level of estimation, subjectivity and management judgement in 
determining pension obligations thus this is area of focus forthe FRC's audit inspection unit. 

o Reasonableness ofthe actuarial assmnptions determined by management and 
underpinning the valuation of the defined benefit obligation. 

v Reasonableness ofthe assee times and the valuation of the pensions buy-in asset 

o Reasonableness of the valuation of the plan assets. 
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I( VWW we do and our Co1Tu j£ee octSg 
s Assessed the independence, competence and objectivity of Willis TowersWatson,the 

actuary performing the work calculations for Post Office Limited. 

s With the assistance from EY technical specialists we reviewed management's accounting 
paper, particularly the accounting applied to the pensions buy-in by Rothesay Life PLC. The 
surplus in the scheme (before the limitation tozem) reducesbeingthe difference between 
the insurance premium and the IAS 19 value of the insured liabilities. POL has recognised 
this loss through the statement of OtherComprehensive Income (OCI). Asa result of the 
asset ceiling (£IBtm), there is then an equal and opposite entrythrough OCI reflectingthe 
reduction in the asset ceiling. In the Balance sheet POL now has Bulk annuity policy assets 
that matches the Defined Benefit Obligation. Asa result the net effect through OCI is nil and 
there is no change in the net asset position for the Group. 

We en gaged LY pensions specialists to cousin er whether Post Office Limited's key 
assmnptions are within an acceptable range. Asa result of the procedures we have not noted 
significant issues. 
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2 Accounting matters and udgem nts: other dsu s (continued) 
[by yn 

We presented below a summary of key assumptions including acceptable range for each 
assumption: 

we<.rexvau.>N ttir Cow,, 11e5,t
06 0ne 5n avnrw 

• We received confrmations for plan assets to confiner the existence and valuation as at 25 
March 2018 noting no material differences. 

• Forvaluation of plan assets we have also performed independentvaluation procedures fora 
sample of pension assets. 

• We reviewed the disclosures in the financial statements for consistency with that in the 
report produced by Willis Towers Watson and IFRS requirements. 

Based on the procedures performed and subjectto the matters noted above we conclude that 
pensions have been valued and disclosed appropriately. 
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2 Accounting matters and judgements: other risks (continued) 

VAT tg;C;r343TIti3'£Cj 

What Ea Vie `MO 
Post Office Limited's VAT recovery('partial exemption') method is a key area which involves a 
material level of reporting risk 

The partial exemption method of recovery was agreed with HMRC during FY2014/15. The new 
method resulted in a residual VAT recovery percentage of approximately 60%. 

However, Post Office Limited continued to apply a provisional recovery rate of 40% throughout 
FY2013/14 and FY2014/15 to calculate residual input VAT recovery. This resulted in material 
VAT recoveries in P62013/14 and FY2014/15. During FY2015/ 16 and FY2016/ 17, 
management increased the recovery rate applied in the system from 40% to 55%. We 
understand that a provisional VAT recovery rate of 55% will be applied in F52017/1S. 

In addition to this we understand a HMRC review over the VAT status of Bill Payments revenue is 
in progress. 

Therefore VAT accounting remains an area of audit emphasis as it will be important to check 
that the assumed VAT recovery rate is appropriately monitored and adjusted. 

► Reasonableness of the recovery totes 

• Complaterress of provisiurs ie relation lathe HiliHi inquiry overstates of Hill Parinsnfo 
revenue. 
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Riskat mansgatoent ooemda Key areas that we conskerta beparticulady We Caae cottpteted o+:rjotntal =city musty 
susceptible to management cvenide are revenue precedence. based on that weak we have Oct 

recognition and key judgements and estimates identiked any instances otm>nagement 
made by management such as those applied in the everide. 
pensions valuation; ds.<.sifirafian of capital and 
investment items and the annual impairment 
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$ IFRS 15 -" Revenue recognition

;>} c .t)li3CF'<i <:3.3a:.3s, -3Da 551.,}3 55 155 a 551555' :3rY`u tS.. of ..<x.L ..3 ti. e 15155'5i555515 p:,. t33'F ass i3£sF s nen 5513.:,, 5:50.515 C<?3.1.355[0 iS ?#cT Si 
sggv L5 5w 33,O0 W l y1`w P E y n 5 e5 51l l is ee5o mp ffi esffiffi ktv ttrvO' t1 '# R`35553 '` A^t ?:(;i %5515 WecytnC t . }'g 4.

We have understood the process undertaken by management with regards to conversion to 
IFRS 15, which is effective for Post Office Limited for FY18 / 19, ,vhich is noted as follows: 

r Oseage:ner? idc: 'fete it rerease peodect_nd -valuated it against toe five step 
olteria un er If 'h:i iFvvi: the: t,:sdnn:d Financa flirt lx' 

r Feces it pe.aye' ri;1,5 eveep t>'cc' FUL'-d. i- eves z aicEv aedit: :ooesgementfitat 
there • a::::oie4_i''ot I

r has., eel: 'ea Ii of ne net  ',em hp.,e.. •e,ou he:  [ tilt d b; Elet 15 
alth a b n— ,agen,flu Is ce' tqv: -on-c the Ii a aa. i-':pac'. 

r l.. o :I:: ni r tl::.urs tl :1 e .he: 1'1: Ga0. 

We have not performed any audit procedures with regards to management's IFRS 15 
impact assessment on the basis that we will no longer be the auditor for Post Office for 
FY18/ 19 as this is a matterlhat should be considered by the successorauditor. 
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7 Audit Opinion 

Ito 'u.i'3k...tu•.;>...,.uttuti 3-:-,. cc .201.,.3ue:. ax.u: .. _,,. 

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF POST 
OFFICE LIMITED 
Opinion 
We have audited the financial statements of Pestdf ice Umited ('the parent cum. party I and its 
cube idianes lthe'group') fa-the 52 week penod ended 25 March 2018 ,stirh comprise the Group 
Consolidated Income Statement, the Group Consolidated Statement of Comprehensive Income, the 
Group Consolidated Statement of Cash Rows, the Gmup Consolidated Balance Sheet, the Group 
Consolidated Statement ofChanges In Equity andthe related notes Flee 261, includinga summary of 
sign'llicantaccounting policies, me Company StatementelComprehensive Income, theCompany 
Bai arc? Sheet, ComparyStatemont of Cnanges In Equity entl the relsted notes i1 to 20], Including a 

mary el signifiean000eeuntingpolieies.The tianeial repoNng hamewoM tlraf hasbeen applied in 
tint uteprrurinn is applicable law and Intematior al Financial ReponingStandaeds(IFRSS) as 
adopted by Pc Eu'spean U nion an d, as regards the paremcompani'financial statements, asapplied 

cordanre..ith tne pmvlsions ofthe Comten'I a sAct2006. The financial repadngbamewom that 
has peen applied n the preparation more parent ;ompanyflnandal statements Is appllcablelaw and 
Unir.Cd Kingdom Accounting Standards, including FRS 102'Reduced Disclosure Framework" Nnited 
Kingdom Generally Accepted Accounting PacUce~.. 

-the' inandal statements gve a true andfairviewof the gmup'sand ofthe parent company'saflairs 
Ce e525 March 2018 and ofthe group's profitferthe 52 week penotl then ended; 

-the group financial statements have been properly prepared in accordance with IFRSt as adopted by 
the European Unleo; 

-the parerd company financial statements have been properly prepared in accordaneewith United 
Kingdom GanerallyAeoepead AecoundngPnaetica In aecordaneawlth the provisions mtha Companies 
Act 2006; and 

-theft vandal statements have been prepared In accordance with the requirements of the Compan I es 
0882006. 
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Basis for opinion 
We conducted our audit in accordar oswida interned onel Standards on Auditing (Li) (ISAs (UK)) end app l cable 
law_ (1nr r..+spnn shiliti as nnderthase,rentla Ms ere t tier, described in tt a M1ntlitnr s recpnnnihil'.ti esinr t.ne andlt 
etme financial. statements section or our report be! otv. We are independent of dre Group and pal'entcompeny in 
acord, m e,, iS the ethical requirements thetane re nt leva to our auditoithenran Jarstatemencs in the K. 
uluJir!g Ure rAC's EU!iuel Stan Jer J. anJ con I.ave (ul mleJ uur other emi.el raspunsibiliU as in eucurJari ue wiUr 

these requirements, 
We  nnuctl•nn th? ar ditevidence we havoebainmiis sufficient andappropriate:o provideab....forour 

Conclusions relating to going concern 
We have nothing to report in respect olthe followingmatters in relation towhich the ISAs (UK) require cute report 
toyouwhere: 
the diredras' use oithe going concern basis of accounting n the preparation of thoo financial 
statements is n of epprnpnale: or 
- die d'. -cutout bavenot disci used in tnetinarrc al statements any idea Utied material uncertainties that may cast 
signit cantdoubt abeotthe group's eithe parent company'sability m condnueto edeptthe goingconcem basis 
of accounting for a period ofat leasteodve months fmm the date when the finaneol statements areeuthodsed 

Other information 
The other information comprises the information included in the annual report, other than the f nancial 
statements and ouraeditor'srsport thereon. The dredors are renponslblefortheother , lnf...hen. 
Our opinion on the financial statements doesnet covertne other information and, eneeptte the enters otherwise 
explicitly stated in this report we do not express anyform ofassurance ccedusieetherean. 
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'7 € ̀ dud t Opinion (co'.?t?i 1ued) 
In connection with our auditoithe Ina ncialstatements, ourrespensibility is te read the other information and, 
In dol. mg sn. tens derwhetherthe other infeematen Is materially inconsietenlwilh WBhnenC 0 atntemenfs or 
Dunk uwledge obtain. ed In cry a auditor otherwise appears to be materally misstated. Ifwe loanbey such 
material inconsistence asst apparent nraterla I misstatemants, we are requh'a l to determine whether theta lea 
material misstatement in ina f nana,al statements or a matedal misstatement of the otherinformatlon. tl, 
based en the'.serk we have pa rferned, we concludethatthev is a material misstatementef theether 
Init.aton, scare required to report that fact. 

We nave nothmgto report in this regard 

Opinions on other matters prescribed by the Companies Act 2006 
In ourepinion, based on theworkundertalem in theeeurssofthe audit 

the Informatlon given In Westretagie repoetantl the tllree[ors' repok/orthenlnenelel year ferudrieh the 
financial statements are prepared iseorsistertwith the financial statements; and 

• thastratagic esportand directore'report have been prepared In accordancewlse applicable legal 
requirement. 

Matters on which we are required to report by exception 
In We light or the kno:vledge and arderstan d.ng of the group and one parent company and Its enelmnmeet 
obtal. red in m e course ofthe audit,'te have not identified matedal misstatements in the strategic repenter 
reinvents  report 

We hale moth rgto report in respectofthefellowingmattemin relator towhich the CeepaniesAct 2006 
requires usto reporttoyou ifir ouropinion: 

• adequate accounting retards havenot bean keptby the parent compar y, or realms adequate for our audit 
have not been received from bran ohes not visited bass; or 

- to parent companyfinandal stateenentare not in agreement wah theaccourding records and return; er 

- certain dlsdusuresstdlrecters' re nuneragen specified by law are not made; or 

we have notrepelved all the information and expla'tadonswe require for our audL 
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Responsibilities of directors 
As explained more fully in the directors' responsibilitiesstatement [set outen page...], the directors are 
easponslbleforthe preparetlon eftheflnenelalstetemente end for baingsedsfled matthey give ethic endfelr 
view. andforsuch internal control asthe directors detemnine is necessary te enablethe praparetien of 
flnenelal statements that are free from matedal misstatement, whether duets fraud or error. 

In preparing trefnandal statements. the directors are responsiblefor asseasi ng tthe group's andthe parent 
company'sabllity to corrtlnue as a gelegconcern, disclosing, as applicable, matters related to going concern 
and usingthe going concern basis of accounting unlessthe directors either intend to liquidatethe group arthe 
parent company orto cease operations, or have nu realistic a ltemabve butts do so. 

Auditor's responsibilities for the audit of the financial statements 

Go
tsrebJetelvesanet000trun or..nabn: assua nceaboutohetherteetinarceal statements ,,a wholeas free 
teem material misstatement, whether due te fraud or . emor. and to issue an auditor's report chat indu des put 
opineon.eoasonableassurance is a flgh level of assurance. but is note guareneaeeeet an audltcondueted In 
ccemancewith ISAs Mt) will always detect a material miss[atementwhee iteeists Misstatements can arise 

Trom fraud or error and are considered matedal if. individually or in the aggregate, they could reasonably be 
eapectedfo influence dre economic decisions erasers taken on the basis eturese s nancial statements. 

Afurtherdesetptlon et our resparslbllldesforthe audit ofthe finarclal statements Is Intimation We 

Financial Reporting Council'smbsite at https:// www.fro.erg.uk/asditorsresponsibilides. This descdption 
forms part of our auditors repot. 

Use of our report 
This report is made solely to the company's members, as a body, in a ccordencewith Chapter3 of part 16 of the 
CompaneesAC 200e. nut audltworr has been undertaken sr Wayne migh_atate tothe company's members 
(nose rnauentvsane required It teats :s teem Iran audluen s report a ntl far nn other purpose. To the fullest 
extent permitted by law, we do not acceptor assumeresponsbility to anyone ntherthan the company and the 
wmpenysmembere rasa botlyfar our audltvrork, feeds report, or tortbc apimeretae have formes. 

Peter Meteor lsaeloralatutery audlteq 

for end ee behalf of Ernst & young LLP, statutory Autgtor 

London 

Date 
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ApoendxA Ab le i of open Rams 

Annet IleportandAccouets )Aii '.ttttt •.titttt ♦:.. . . i 
,~.~ 

g3dYelf 't4p?dWBRf)ttl version oldie Annual Report and Polanael Statemelrs. GYand61$ragenrcrti 
EYfagdlana eraifeWotlhe.Nnal version ofthe Annual Report. 

Management representation letter ► Management to provide EY with signed version o!  representation letter(please referto Appendix 8) EY and management 

Subsequent events procedures. induding unrecorded . Management to provide infonnalion for subsequent events review to the date of signing the audit report EY and management 
liability testing . EYto complete subsequent events procedures induding unrecorded liabilities teetingto the date of signing 

the audit report. 

Directors remuneration certificates ► tdanagementto provide signed certificates EY and management 

Cornnitments note ► Management to provide outstanding support EY and management 

► EYto finalise procedures, documentation and redew of commitments 

IT procedures ► Management to provide outstanding infomratlon on samples tocompleteSAP-debug procedures. EY and management 
► Fits complete work once documentation provided 

Pardons . Management to provide the responses to additional questions raised byEY EY and management 

EYto finalise the audit procedures once the documentation and analysis have been provided 

VAT EY and management 

. EYtofinatisetheauditproceduresonthedifferencebetweenthel8andtheoriginalVATretumsubmitted 

Audit Adiusllnents Clanticatiar and agmelnem with menageme lit on the two uncorrected lnlaedaternen'.s relating to depreciation EY and lllanegemeet 
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EY 
Appendix  B Draft management representaUon letter 

pem Sin S_ Yfe bel le"I'at[he eifecG of acyuna dlusted: utllt Offerences.summaiuftl in th a accpmpamingsI hetluie_a ccubbb—tl 

Thlslette,cfnpresentatl ons is prodded rconrsctionwitryouro.d,tdtta..... l latch Ertl parertcompar)finarclal 
I—— I tole 11 shpt 

by you tluringthecurrertosdltartlpertai ringtetheletestperiod presented ere imne[erial. bdh irdl;iduel0 a,di,the 
- - — ahahmantsp rprp obit week parrtl erred 1sry 

obtainlrgrep .fiprr ngtM1 rotor u .. etl - '[I s let] - r 00 ,  Ihartpatedi, rgyer 
- 

die e,,d,rtfictlbr cid bpu altta~ [011 000  toruntbsbas. [OR] ] hee:.reo rra djrstdardt 
0000rmcncpir,resto,hethrr throrrl-11 date,ondp-. rn000nlbanyfir I t-[ men[sg ] rend f,lrviewsof;or dfferencesiderbfietld ngth.......t tl t v main l rgtotheletestperiadpreserted 

antldit na.aalperfomauiroroperaons).rIts c~.hflows.rthey.~rNer e,detl'r accords cew[h mrtlia i 
1s 

dotds 
Non-compliance with Iaws and reguI tiene. -naludingfiaud 

In[erna➢on-1 F r a. Feppr[r,S rntl..rtl a pp[etl b; the Er r,nd,rl an IIFRSI and ],'h mpanl Fnanr:.. Reppcirg 
Stantlsrd 

1. Weachnowledlethatwe are, pansbletndeterr,nethat[heGnup antl Compam'a bus nes aR'.'[o are cendr Retl n 
n6pI snobs i- dm awa maiuppnsIDle[p itei,il, tl atltl........ tdl Retluwtl 0istlw=ore trmewert if liai 

pnrppsee~ pmartcompery Gressnn We b, a,rstnnd thatthe Born a udltdpurc nsplltlated vrd finvrclal na:emenh'nmer 

pliarcewrth 
aPRlicdabla lev.so regulations,  including 1aud. 

apinior!hereor srtltatyeurautlitwas cnntlucxtlin sccrntl Startlartlson;:n. dicingibl:l wM1 rove., 2. We acY.rowled;e[hatweare responaiblebrNerksign, implementation entlmalntenanv'e cr,nternalcentrplsto Crevent I v:ithintarradonal 
d relute snout, ofthe ,,ob,tlr;system. Interr al control :, ddPt ,theestantrou.... da,ad ,,yirihe antldetedfrand. 

o d [tlesigr i. -tl tit] rei n l 110erpectetllid, Ice-allfm tl shat cs. error.antl other 
3. Weh.;etlisdpseO Cpyou Chehsultspf pr rassessmertdPhe YSN[hatthe conspitl tl r ntcompanyfina00 al 

megp l a id es~ tId any edst. ne em_n -, ma.erlally ml..statatl ssa rasa ltpifrau tl . 
Aecomingly_ we np Ne Mefol1bw greVresenta[Ims,whlch arebriero thebest of prirhno'xletlge antl belief, havingmatle such y W, lava tli ...dt.you. antl proNtletl you full aacessip lnformatlon antl any interol inves[igaliprs rdatirg [p, :II 

000d 
inquiries xsweconsidered recessarytonthepurposedappropriatdyinforming ourseles: 

Instarcos of itlertifitl;r ulsp non<empliance'withlaws an tl reglatons,inclri d fib rid Nno'nr to us that may have 
Financial Statements and Financial Records aft itetl[he Grou Pc Co mpray ingerdlessofthneoumeorftnm and nclutlingwitro,tlimltatienrllegatinrsbywtistle-

1. Wehavefi It] lled, rresporsibililles, asset out in iheterms of the etltlt engegamentletterdced I Mt V 2018. for the 
blowers ), indudingnor-compliercemetiers: 

pnpnrbpr ptenebnanmal sC:t merKin cccprdaneewM,forme Grwpintema0pnal tmonnal O,p tri011rb.rdsas a Involvingninaneelimplepnetiea 
atuptedby theE] rcpear.Urion, and crtheCompettFinantl:IReportirgStarderd 101 Redly cad Discicsures FomewcM.  Reatetltolawsxndregelationsfhetha'ee a direct effed anth etletermination ofineinyeleneunts and disoleneresinthe 

2. a onthe canadmatetl endparemeompanyflnenrie etatemerte 

p 
_soltlttl tl t p y [ isW th tetl tl p p yf 

sraii
i

elatndtolaws  a,dregulot onsfhetheonen it drecteffe0 onxmauntsard dsclosurest Me consdidatodendlc rent R 
f rretl m..be: e„ a nIfo'r ev dim p. ezentt y m i.0 Fact;lthe fir an xl Post on 

operatiorsi 
pmparyfiw rci al hitent asbet pomdl ancewth which maybetc dii—iiItotha operatbna lifihe Group antl 

firenci1al btenduarce Wrrtiulh of antl casM1 pans of tneGmupir ecrnrdttoronM lrtemational Firsrcial 
Reporting Sta ntlards as adapted by Ma Eu ap ei UFlgn end ft ite Company Ir ecca,di: ewl[h Final Reporting 

somparysb,dress, Irsabllltylacontlneeln buSness, into avpltlmaCerlal penalties 

R_doi 101 Reduced Dlsclasri aFmm rK area fn of mateiiit misstatemenG. in,1bd,,g orris b,, Wa have a m"phirgmanagemenC pr emplye%,1b,bavesignificmirpha in internal control, or others 
,rocnOiap rhefinarcfalshtementy 

nIei atson toary allegatlorsofhau it,suspenetl hats: or amen non-compllencew0rlaws antlregulatonsosnmunlceted 

3. 'to sigbifi cant a ccptmdngpcliclesotlnptedfn thepmpamtirr N the Grnupend Companyfineneialst.hmemsen 1] emU lbyeec termer e,plpyeea bi,tIyst; rebulatanorelhere 
a pproprintely described in the Group and Company financial stateme^[s. 

q. As believe [hatthe Grpup.rtl CpmpenyheveaicnelResrderral Grprip antl Cpinpa te
Infermati on Provided and Completeness of Information and Transactions 

membersof ma r;.gemertpltue we 
cprtrolsx c equat,I,enablethe preparation dacnnatefina rcal.btemants lr acaa.bi cewith lnternttional FnanciN 

,. [01 Retlucetl 

Prpvi - Sou wi 1. Welrove tl d N 

m~. cure nrrnnhat srNevan[foMeprepam[on piMefinanc alsbhmenhwchas 
- DF clpsr Fmmas'prhfprCxCamp,. ry [ha ceh' . pm m. d:.lm ..tam [who herdrr `mrtl cr errer. ' rtl.. der:umxr[ and othermatteis; 

Additierxl invrmatipr th , tyoo h;ve regretetl from nnforthe purpoaedtheeudit;.rd Unreelhciedecseaatnperapna 
witb,11 en[it[hamwhpmyp.....ir etl i[nscessan a obtain c utlKatie,ii 
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,apperck 3:[waft;r,eaa^erne;.t :T-Daszln-lf-
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1 d -cep Oct ,cnp . Croton h - -
f..rr  F r I . , -1 t: 1. 

2 'a_ :11 - ',ilt :,t c- at i;l t ,.h. :1—Ill'  Ill - I -
,tn :nt. . he -and , al rc,cc. n t.:h ri .. . h main 

t$lAnft Cc ;c 

1 N,: I I :: h- F I l 
_the t Z.:t ,allIl': t an 1$ ctn, 

.. 1 i i: t n.:"c .a - i ra'rla r: f.r:[R,ra and:, -Wall as;il:ty 
cr` tn: r e rler a 

ftwt tint' :14 t; 

1 : 7 t d p:i  h sy title 
1. 11' ' - ',  tcI, ,t, z 
cc, Ic: ,n ...t ..a.. :s n.: ,a,.. : Pled las ,Ilat.re I .an hi t 

2 % .- t. p  le t ar, 
..r 1 'I • ..^I r .h:1ai . r vt aF .aA', 

3 I - Inc 0 1 cp-.- t ] I -r :tt f I, 9. cnd 
. 1  1 .:; •sh _,.1..:_.. _ a,, 1.,, I'll, 

..I ii.1,,,- I ., hp .d;t a'ar..t

Income anal Indu=ct Taxes 

1. 4' N Itllt,c, nan,cnlnIllblarrfltc,ntctntntnnpttoth,depteab thrIll pant 'canp,r atcnl It, beer 
uns. [ly ppl ad -I Itaca er Pa od a nd forthe currentyear rwme[ nog udcr'.a o,. 

Use fifth, Wok fife Specialist 

1 g nthtA f d. ootth I t th t ngage:ItoeealatetA Ip - t [ dp eter, 
antlM1.,tevtl q.el, cors'tleeetlh grvl"c ,.. [Ae=pecal stsrtle e fheamo~ tl oxlosure.,'rdstl=tl 
n Ma corsolitlatetl antl psrent comFanyfir sntcoalststemerG antl the untlerlingaccol ntmg recmW-. ',pe dd r o[ orve or 

natal', ontot, 41cr t thelptabhlt,lcth r,,p,dto IAevallelaram...t, dcl dlr 1' ,aenp'co hit, 
Nerun h. anlx......t ft ervi wire of. ,yn,M— le a t lmve h a a ar eReYor [he niep l r eoreS:rcty tyel the 
specialist. 
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Retirement benefits 

1. anthebeels fthe prures xs511 hed bv!sand hvin n.de'vpprap!iate erq ines.nxare.cti fiedtbtthecctuari l 
ssumptivrsuntlsrlyinyn'sscM1ems Ilabilii G are cvrsutent n'I[M1 our Fnvwletl~svftM1s busines. HII siy-Ificani rs.iremsrt 

benenra and oil settlemertsantl vvrtail!nerts batrebeen idertifed and pmr'erly ortvu-11 fvi. 

Tangible and Intangible Assets 

1. We bellevethattheassumpttevsusetlin [he tanglLlsaud intaryible assetsin!paitrnert. vrmmentmvJel ure!easonable 
antl repreeentmar.egement'sbest estimetees et 25 Narch 2c,1S. 

2. IbaaalI.MlNtravep rdHtmaa. ,a.aa,M,zr 5Om aEfbaarNhb/emtlx coowaT+tMr2oIa/2Ptl 
.p.t eaWbt.AslHlu6mmxUutN/BdOWvagzAH>. 

Horizon sub-postenasters legal claim 

1. MYamwwwrinOmehsatrarbtlmmm+Htromal raaadaaaaaar~nmraaamrrrwdra,ao„rrara a 
arrNaer,U&MviyraCtdmsasaroraroet. W.soenna.,mtrwrc✓roaahkt enzz awewroaremm,a amemo- 
afmarua✓s;wae;;aeWAiogzo*e*a1#etb.,00.+rr., aasa✓,a.W ,rr tHamw avamax 
mwmr,mrz, assar,tma 

Yours 'ai`ht1 : 

A  ,d zi+ carr~fvm n, Chine inara:ial 'Officer 
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EY I Assurance I Tax I Transact ons I Advisory 

About EY 
EY is a global leader in assurance tax, trap..=.action and ativiscry sernces —he insights and quality 

ever ~ 
e - halp to d hu_ artl_ nftler a 'alive stea il'r :stherJ. rld 

eebe vnpcsbtrndi g I_ad_rs ":ho t a an tle' e _ ur Fr., m'ss o all _ o sk h.I tiers. n 
so dci -o we play a critical role in building e be^,sr wcrF.ing we hd for cur pe cple, `_, our di sets and for 

EY re`ere v :he global cryevicee lcn a may reer to one or none the r mra bar9ans d 
Ernst 3 Yni ng blob [in  el Li d f shim Ferote la ty Em,t & Y-. ung st-1 Liriitt

n UK cc pany limited by guarantee. Aces not pn.vitle sertiws to clients. For more Information about cur 
organisation, please visit sy.bom. 

Ernst & Young LLP 
mnn n r .rb   r ig lsteim In rsglard nra WeasralG registdeanes 

Pzmr. ~ 
p 'I M

rs. Vu.NlmM m me 

UKon.._i 2AC 

sly,ccr. 


