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2 Surveys 

2 Different Teams turned up to do survey 

3 Amount of persons required to do survey and to check up on survey 

4 Surveys not been correct after 4/5 surveys having taken place 

5 Problems with placing equipment, "`get it in don't worry about working space" (printers on the floor) 

6 Why does it need a special man to drill holes 

7 One SP (a computer expert) gave information on length of, and types of 
cables used. 
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3. Installation 
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6. Customer Transaction 

Problems told: 

a) no eye contact with customer 
b) trouble hearing over noise of computer 
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• Hel line. 
POCL Helpline improving (cannot give permission to reboot) 

JCL - 14' Helpline - no use 
2 d Helpline - for difficult issues - OK, but can be 2 hours before response on 
rebooting. 
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All trial offices have either put their own extra time in, or paid staff extra. 


