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UKGI Values 

Our values define who we are, what we stand for, how we behave and what we aspire to 
achieve. We continuously hold ourselves and each other accountable to the values and strive for 
improvement where we fall short. 

At UKGI, we are... 

Supportive and inclusive 

• Provide the opportunity for and enable others to achieve 
• Feel comfortable to ask about each other's well-being and what we can do to help 

• Create a sense of community built on respect for all diverse backgrounds 

• Foster a culture where you can bring your whole self to work 

• Behave with respect, consideration and good humour 

Open and honest 

• Proactively share information and keep people informed 
• Welcome and facilitate challenge by encouraging everyone to speak up 

• Acknowledge when things don't go to plan and learn from experience 

• Provide regular feedback to help development of others 

Expert and professional 

• Present quality, objective, independent advice based on evidence 
• Enjoy the challenge of applying expertise to help clients manage complex issues 
• Earn trust through respecting confidentiality and behaving with integrity 

• Ensure effective stewardship of public resources 

Collaborative and outcome-focused 

• Build strong relationships, bring stakeholders together and facilitate solutions 

• Are conscientious in meeting commitments and observing deadlines 
• Focus on results and use process as a means, not an end 

• Recognise, value and reward outcomes 
• Achieve satisfaction from persevering and innovating to deliver good outcomes 


