FUJO0067416
FUJ00067416

M i L i ‘m;‘;m i i uu‘u;;m i
~ Peak Incident Management System

PC0045061

0

gResponded to call type L oas Category A0 -
The response was dellvered to' PowerHelp

t;Dat:e*19-!4.;3(-2()00 09:45:00 User:Lionel Higman = e
The Call record has ‘been assigned to the Team Member : 3
Hours spent slnce call recelved O hours = S

Date: 23—May-2ooo‘ 17:09:00 User.steve Warwick
Target Release updated to NFR - No E'lx Reqd
F} Response : 3
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FURder. L e e e S

1nvesthatlon

[END OF REFERENCE 18372320] S
Responded to call type L as Category 72 —Dupllcate Call o
Hours spent since call ‘received: .1 hours s :

The\Call record has been transferred to the Teamf EDSC

"Date 23—May—2000\ 17 10;D0 User‘Steve Warw:.ck ‘
EThe response has been routed

fDate‘30—May—2000 13\34 00 ‘User: Steve Warw1ck

EF} Response S e :

30/5/00 On further 1nvest1gat10n, the same problem;that affected stock unlt
IDD in CAPS5 affected Stock Unit TT in CAP 6, i.e. at balanc1ng tlme the system -
zfalled to record the correct stock holding for ithe: stock unit and. failed to
] rlte the summary totals for the Recelpts and Payments products The only

E[END OF REFERENCE 18540105] . L ‘ -
tResponded to call type L as Category 40 —Inc1dent Under Investhatlon s
[The response has been flagged to‘the gateway team for valldatlon

) Uses

éDate*SO-May ~2000 14:02:00 User:Steve Warw1ck S
|The call record has been transferred ‘to the Team. EPOSS FP
lours spent 51nce call recelved i hours o : 3

fDate 04 Jul 2000 15 07 100 User*
Er Response 8

ﬁeall\cuxrently w1th EPOSS- FPo

|[END OF REFERENCE 19740228] ~ -
E'esponded to call type L as Category 40 —Incldent Under Inves
gThe response was de 1vered to: PowerHelp =
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"Date‘os Jul 2000 08 16 00 User'R:Lchard COleman‘ : : 3 s
The Call record has been aSSlgned to the Team Member- Dlane Rowe
:‘Hours spent since call recelved 0 hours = s : S =

[pate:05- Jul—2000 16&‘0‘9:‘00‘~Use‘£a‘J6ﬁnEMorah Shmm s e e e
|E} Response R S SR : S : sh :
e thought dlagno 1c code was dellvered in early May to alert the PO to do 23

Ithe roll over again and also to aid in tracking the fault. theis incident RN

happened in: m:Ld may. What was the po:Lnt of the code dellvered in.5 22 -
JLEND OF: REFERENCE 19789698] SR i
[Responded to call type L as Category 40 -Incident Under Investlgatlon s
[The response has been flagged to the gateway tean for valldatlon e e
IThe call record has been transferred ta the Team QFP S RS
Hours spent since call‘ recelved Sal \hours i :

Call record has been a331ghed to the Teém Member*'
ULS. spent 31nce call redelv 0 hcmrs - =

;Date 06- Jul 2000 16: 17 00 User: :Steve Warw:.ck

JF} Response : 2
|Passing to EPOSS- FP to explaln to John exactly what has been dellvered
,CIBR in the way of diagnostic. code for thlS issue. 3 r 3
E[END QF: REFEKENCE 19857086] SRS

Responded to call type L as Category 44 —~F1x in Progress

IThe response has been flagged to the gateway team for Vala.datlen =

[pate:10-gu1-2000 10:45:00 User:Walter Wright = .
;The Call record has “been transferred to the‘Team' EPOSS-Pre-Dev .

,Hours spent 51nce call recelved 0 hours 3 3

Defect cause updated to 26: Integration - Bulld

Ithe Call record has been transferred to the Team:: EDSC\ .
(The response has been routed to the gateway team for valldatlon S
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I think Barbara meant to send this to you. S SHbEa
The Call record has been a551gned to the Team Member DianeiRoWe“ 2
Hours spent ‘since call recelved' 0 hours S : ‘ S

|Date:12-Jul-2000 09 47:00 User:John. Moran o
F} Response 23 : i
[i. T need to know What ‘the correct Cash\Account fiqures should S been Werso oo e
it not for the Dataserver failure. Can these be derlved from the transactlos = iy :
in the message store, or the trlal cash account. N S 3
2. The dlagnostlc code which was dellvered before thls 1ncldent happened was:T . S =
promlsed to aid in lnvestlgatlng the cause\of thlS problem. Has th;s codeiﬁ ..
elped? How’y : B i s
13. At some pornt a WP was delivered that would\alert the user that ‘there Was e
2 problem w1th the SU roll over and the user woulf ‘be ~promted with a message s

to re do the roll over. Has this been delivered? If so why did the roll :f =
lover process not\cease and promt. the user to try\aqa1n° Shipni s
[END OF REFERENCE 20017370] 2 3 S

ReSanded to call type Lioas Category 40‘~Incldent Under Investlgatlon

IThe response has been flagged to the gateway team for valldatlon s

The Call. record has ‘been transfer ed to the Team" DSC S
Hours spent since call recerved 5 3 B

i
|
i
|
|
?
|
|
|
2
]
i
1
Z

E fhave been asked by Walter erght to submit more detall and I also note
John 'S querles, in response to these first: = i
[i. We can reconstruct the Cashaccount at some p01nt but I do not belleve thls
to be an: 'LlHOT'\lssue, Tz thlnk thls\w1ll have to queued up. andireprlorltlsed 3
(or cloned spec1fcally for this issue). a0
I2. The diagnostics have been useful for PINICLS such as thlS ‘becuase have —
have confirmed what we have suspected in that records have falled to be o
etrleved from Rlposte calls (when they ‘work perfectly well in development)
3. code nhas ‘been issued at CI4 which will back the user out from key phases
of rolover should the system detect that rposte readled retrrevals have\ oo
falled to yleld data.‘\ :
It don't think I'm being premature 1n\revea11ng ‘that we think we know know: whyf‘
these failures with Dataserver are occrring Steve Warwick experlenced such a
fallure on a rig he was testing against and found the root cause was that R S ;
Archiving was active during a riposte query; thlS only occurs ‘out—of—hoyurﬁs' S G SN
at the end of each working day Archiving will occur :1n—hours should the: S
counter have been swrtch off over night for 7 condecutlve days “and hence the
SpIOIdlC nature of these\lncldents (or where PM's do thelr balancing near the 5
time at 10pm ) S 2 3 3 R & :

B

Responded to call type Toas Category 40 -Incldent Under Investlgatlon
The response was. delrvered to‘ PowerHelp : : S




ia Response L : = S s
|[PRESCAN: Diane's away;\Steve Warwick is deflnltely not looklng at\thls call
:need to ‘check out what to be done as. corrected CAodetalls may be re ulred
lAny problems contact L. Higman. 3 3

|LEND OF REFERENCE 20886475]

;The Call record has been . ass:Lgned to the Team Member
'Hours spent s:ane call recelved- O hours :

. Member: ¢ ofm

i requlrements .
I[END OF REFERENCE 20888215] -

IDate:08-Aug-2000 14:36:00 USer‘John'Ballaﬁtines~Tf}\‘“
|The response was dellvered to: jPowerHelp S

’The Call record has been transferred to the Team QFP
IDefect cause updated to 4l: General - in Procedure i
EHours spent ~since call recelved 9 hours 3 e

fiaT Response o : = S

IThe Call record has been a551gned to. QFP Team ‘Member: Nem Pandher
[END OF REFERENCE 20890813] :

‘?Responded to call type L as Category 40\—Inc1dent Under Investlgatlon
;The response was dellvered to' PowerHelp S 3 S
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pate: 16“-Aﬁé;—‘20005 11
ey Response e

'Date 05 Sep 2000 15 06 OO‘User‘del(01/01 Denlse Jackson)
’Target Relea e updated to MlClone :

It am not sure it is worth spendlng tlme trylng to resurect the other CAPs i :
The method T have derlved assumés that the CashAccLines for the<prev1ous CAPR. i R
I see from Steve Warw1cks 's analySLS that CAP 6 was not correct as well. Now 3 : 2
lf I rerun the tool I have developed on CAE 6 it w1ll use as its base llne
lthe CashAccLine f:.gures in CAP 5 whn,ch we know are wrong and I have just
Jrecalculated. I thlnk therefore that\enough time has been spent\on this
problem and 1t is not cost effectlve to proceed further _However in future
where there is a problem ‘with just one CAP we should be able to resurect the
flgures more easily. 3 : SR 3

1[END OF REFERENCE 21668688]
|Responded to call type L as Cate
JHours spent since call received: 76 0 hours
Defect cause updated to 14: Development = Code S

fDate 13—Sep-2000 15 38 OQ Use:

£y Response e

iJohn can we kill thls one offO‘ e

,[END OF REFERENCE 21670348] = : :
EResponded to call type as Category 40 wIncldent =3
IThe response was dellvered to: PowerHelp ;" S S
:The Call record has been transferred to the Team
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