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Subsisct: HNG XHNG_X _Rsiease_1 - Defect #13568 - BY&] R2D3 PAFLIte
- Changing service during a mails Auses posteods previously
input to be retained and un-amendabla,

@afgg; D SVW&L R2D3 PAFLIte ~ Changing service during a mails ban causes
! posicode previgusly input to be retained and un-amendable.

Drescription

Tast Instanca: [1FUNC_RBL2 PL_TO37 Mails tun s parformed where the service selected %as Addrass
Captura saiiing of L. But clerk alects to change the service at the final service confirmation sareen 48, The new
service selectad has a Addrass Capture selting of O

g 3 mails b causes postonds previously input to be retained and urramendsble, and alse
ss captured at the top of the sgreean.

Changing service duri
dizp ays the last addr

Plaase see attachead zip file containing soreenshot and counter logs

Steps teken
1. Beiect Posy Mal Itermn and enter Hem weaight as 20g. Tab and <Entere,
2. Select Express 10 servica,
3, Frter a valid posteode {e.g, REE 8NG
4, docept message and <anter> o Cc»n‘c nue without entanng 3 YOG or selecting an add-on service.
5 Sean Express 10 barcode {g.g. XWRIABIBRSQIGEY.
ts Selech Change Service” on the final summary screan.
. Belect Express 48 service {or S0 9},
T;-:i-z jalette id is not displayed becauss the ref date satting for PosteodeReq for Express 48 {and BM services)
is “N". The postoode previously entered is then carried through into the PAFLte screan and may nob be amendsd,
In additon, the addrass captured praviously through PAF heavy/not Litel is displayed at the top of the screen.

Commants

&ndres Arnold <arnoldar, 15/04/23010 19:236:44; Please route to Martin Day in dev,

s F

Ponlk User <PEAK>, 1570472010 10:35:009:
PEAK Crepted Surcessiully

Powglk User <DayM>, 15/04728310 11:87:24:
I den't heliave this iz a fault. 1 the derk enters the postoods sither on the oriteris screen or subseguently, i
shouldn't be clearsd down if they then change the service. The system dossn't make any qumptmrs about
the posteode was entered Le pre or post sarvice sal 3t soresn, The s would be true for flelds fcuff
as weight. For fields such as the valus of goods, that can only be entered post 'Service selection soraen’ then
these should be desred down if the service is changed,

Andrea Arneld <arnoida, 1570472010 150055 But you st v the fssue that the PAF validatad
addrass capturad initially is displayad on the PAFLIte screan but is not selactable?

Ponk User <DayM, w{m;zmﬁ 133732
The address at the top is not supposad to be selectable as it is history text gen w the normal PAP

T ;)fl“hig i Sxd"f‘&”d ; ﬂ%’)n’w widr of normat PAF in that the hibiur\, text will be added tn the screan and therefore
d % hap;:em Lc b{* i ud"d *mta the soreen for P(&“ izta and no% tt*a ome:r Pogtal Services
*hes standarg

1}9 awur_, as thi c, ?‘.ssfcry t@xt mdy tw usef i
this peak is closed 85 no fauit.However, i ¢

2 sha@;idn’t :se histew text, tham @nﬁur%ng that the higtory text
ganarsted from noeraal PAF doss ¢ un the PAF lite screen is not straight forward. 1T would require a
change to the normal PAF use case {Acguire Address Details) and this can't be resolved through modifying PAF
Lite, The "Acquirs Address Detalls’ would nead to suppress the adding of the history text. However, other use

arg aizo calling this use casa such as APADC which require the history text The solution would raguire
nodification (o ‘Acquire Addrass Detalls’ such that a parameter is passad in &g, noMistoryOutpul, Such a flag is
gvatlabde for calling use cases to use for manual addrass capture. The address details would then added to the
history for norn-postal saervices use cases and not for Postal Services {Source and Destination address capture). It
nesds o be investigated if this aporoach is actually 3 fix or & changs o the uss caseCan you therefore discuss
with POL a5 I whe:ther this is Hkely scenario n happen and whether it should be addressed or notfe~DO NOT
DIELETE THIS LINEHT Add commants balow thistem s

Andres Arnold <arnsida, 3270472010 11:57:22: Thanks Martin, Steve - can vou get the Business



reguirement please?

Jon Thompson <thompsoniy, 33/0472010 148:85:44:
Sreve Wiseall has malled Andrew Parking for guidance (3270472010}
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