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Dat:e:06-Dec-2005 17:27:56 User: Customer Call 
CALL PC0129791 opened 
Retails entered are:-
Scmmrry::::ystem is adding money on to transaction totals an 

Call Type:L 
11 Pr._or_ty:B 

T:. n et he :51 3S822 
3outed to:EDSC - Unassigned 

rate/Time Raised: Dec 6 2005 =1:55M 
F:_ -ority: B 

Name: Ftrk 
-;nt; ct Phone: ; GRO- _- _, 
-ic-nator: Y-e_p 

rI,l' itce: E-0512060441 
F .. ott. ct: type: P - poste 
Fro ,.t- of La _
F-1jet Site: 223555 

1 6/12/05 11:55 system is adding money on to transaction totals and would like this to be investigated as requested by NBSC. 

11/12/05 11:57 uk952683 
I:_Lc-mtt-on: chr:o loti call history this shows that a number of calls have 

raised will ,- r1 discrepencies on the system. 
6/12/05 11:59 rl:952663 

1-L -i iat:Lor I alas cents, events show "Duplicate impulse detected" 
~rnm 'ire 2'l; i5 at 11.46 am. 

05 13:17 ol:912683 
ci l iated: cent<.c cl ing pm. 

76/11/15  13:18 r1-922633 

i-tc omat-on: no Inciter. 

I=:fc-mat.-c-: trill try a a_n at 13.35 

16/12/6.1 _ :b2 i_19 2663 
- ju l ;.,:Pod: co-:l .,cf ing pm. 
6/12/05 13:53 X11:962683 

1-:Lo-mation: spoLo t_o clerk who states that the pm is currently 
I--I -T:. llc I-': 1- . ,. ̂ .t -  ls. ..1. 

16/12/05 13:53 u1952683 
LnLo-mat''-on: will cj11 pm back at 15.00 
76/15/05 14:35 uk9.52683 
I-fc-mat_-on: spcice to pm, pm states that this issue is not effecting all 
I - r, =.,,ct .___. . affs to be :Lnterm:i.ttant problem. 
76,/12/7:; '. :1 1t9.512661 
i -te --mat-c- : spcice to pm, 
:pl/li/C' 
-,ape 1 hell : 2u:ui I Lp l ot : NBSC is going Lo conLauL PM Lo m make him 

are w=
rI/I /I 1
I-fe-rma_t-c__: pm states that he has recorded the details for 3 

76/1.2/05 16:40 uk952683 
I_niformat:..on: Session ID 1-1744833-2 

Date: 29/11/05 

f_me: 15.52 

1 mail label at 79p 
2 mail labels at 64p 
mail labels at 3p 

;tal = £2.67 

ashed a postal order of £10 

change 17.33 correct change should have been £7.33 

F/317/1 
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n extra f.111 for the posts I order had been added on 
6/12/05 16:48 uk952683 
nformat-on: Sesssion ID 1-1745865-1 

ate: 30/11/05 

use: 12.30 

x labe-s at 94p 

x book of selfadhesive 1st class stamps at 3.60 

ta.l £9.08 

errect total £5.48 

-.;.tc:ratically added another book of selfadhesive 1st class 
L apds 
/12/05 16:52 uk952683 

Zformat' on: Session ID: 1-1752868-1 

ate: 6/12/05 

me: 12.14 

label at 18p 

pack of 100 selfadhesive 1st class stamps £30 

,tal £92.02

::rr-ect total £32.02 

a extra 2 books of selfadhes-ve 1st class stamps has been 
tided to tho It~ccaoLl~n. 
3/12/05 16:51 ,19526'x; 
cformat_on: pm -tsar t_.e touch screen to navigate the system and the 
s]' u d to ra , 1 , L.:• quantity. 
=/12/0. 1.952613 
:to--mat-on: 1Qocie 1 (single counter site) 

IttlOG1 
cock unit: AA 

16/12/02 ,0:912683 
tracts limes: mon - fri 09.00 - 17.30 

I. 0 - 13.00 
11/U/05 16:59 uk081219 
K-:L Sef No.: no specific kel found 
)E-/J. /i; : 17:02 :0:011219 
f mr:r on: ker - 2219 downloading psstandard log 
/12/05 17:24 GEO0/26 

LrL-ia:L -on: file id 95-,426 
7=!12/01: -7:24 01092261 

-.ec< lmerd: pt a:e c ech why system is adding money on to the 
I _a:: got t l ,;. .a see log for details 

/12/10.5 1-.c.. ..5 S:'SSDN 
Jpen O'1'-: . ut onati r_ Open ITI 

1< t  1 I y Kern 1 1n ?udson at 06/12/2005 17:25:23 
16/12/61 1.1:25 G501226) 

AS icfJ: Call # E-6512060441 was Reassigned from Simon Hopperton, 
"rnup 0£;117 to Group ELlIS 

;. t-e:07-Dec-2005 08:21:53 User:Lorraine Elliott 
1e call summary Sto }ten chanced fr:m: -
_:•stem is adding mo-.ey on to transaction totals an 

-;all summary ia raw:-
0D283555 system adding money on trans total 

nto:07-Dec-2005 08:24:05 User:Lorraine Elliott 
.odact EPOSS & DeskTop -- Counter Common added. 

te:07-Dec-2005 08:25:41 User:Lorraine Elliott 
.e Cal'_ record has been assigr_ed to the Team Member: Anne Chambers 
aaqaecc etc pie_leered it: 1 ,Ne-`ieip 

__te:07-Dec-2005 12:17:10 User:Anne Chambers 
`.;La -L aL -lam- oal-net 

f t 1,'.nt that the pra:ab:Lem here is that the Quantity is not: reset to I when exiting from SmartPost. 

tale has already been investigated and fixed under PC0128264. The amended script was dropped into the 1111_1113 subscription group 
(the active group) on 17th Nov. 

28th Nov the groups toggled and .1.111111.12 became active. This group does not seem t:o have the fix in. I have replicated 19/317/2 
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problem on our ref data counter_ 

I understand there will soon be another toggle (for the back to SC after 10 labels fix). 

Cnn deve_opment (and CSRefData) please investigate 

a; whether t-e problem will be fixed when we toggle back to 111111113 

w I -or [~-thcL ,wci__on is needed to include the fix in the 111.111.112 group in future 

a t--Pr r',- — i_ a danger -n future that a fix dropped into the active group could be regressed on the next toggle, and how this 

s-ou_d be avoided. 

Hsae spoken to the PM and exp_ained what is going on. 

Ia.ched file includes both subscription groups, as at: 14th Nov before the or:iginal fix was delivered, and now. Routing to Mails 

ci-v (Rich=  -d O'Neill) via QFP. 

[-nd of Aesponse] 

t:; rue cc ,d to call type L as Category 40 -- Pending -- Incident Under Investigation 

^spouse was delivered to Powerhelp 

l_;ur 5 spent since call received: 0 hours 

Late:07-Dec-2005 12:18:29 User:Anne Chambers 

t'vidence Added - Subscription croup data 

Date:07-Dec-2005 12:27:19 User:Anne Chambers 

The Call record has been transferred to the team: QFP 

Progress was delivered to Powerhelp 

Date:07-Dec-2005 12:55:44 Use.: :Lionel Higman 

'The C 1 record has been assigned to the 'Team Member: Mark Scardifield 

F „ : w, - ,i~~red to Powerhelp 

L'ate:07-Dec-2005 13:02:09 User:David Wilcox 

I l: r.:, t r rn.ayh 1 1,x,. ;9:i I .. I t:i r was released by RDT and I can see that we somehow managed to ;:-, I l1 I ., ~ , pt 
v=r ,'_or. '1. ~- w we d i t a. 1 char go ahea the prev:i.ous one had put 7.0.27 out (and I think this is the or . . anic,u pared the 
P-o1 1 -ae: 1 fad -n Lhe I L). We now have 7.0.28 in the pipeline which will almost certainly have the 7.0.27 fix in so when this 

- .,~:t w . will fz t ', prnh - em. 

I'll rev''-ew where we have a process hole which allowed this to happen. 

Lr,te:07-Dec-2005 14:26:06 User:Mark Scardifield 

uLirig back to David as requested 

F-. i -•:07-Dec-2005 14:26:23 User:Mark Scardifield 

T'-e Call. record has beer, transferred to the team: Ref-DataCS-Liv 

T}le Call record has been assigned to the Team Member: David Wilcox 

1 ogress was delivered to Powerhelp 

L'._--Le:08-Dec-2005 11:01:05 User:David Wilcox 

[tart of P-sponse] 

correct version, of fire scripts (with the later update for continued use of Smart Post) was released to the Live estate last 

:rht 
[.'.nd of Response] 

R;=spe:use code to call type L as Category 60 -- Final -- S/W Fix Released to Call Logger 

i ❑a l- dl Logger follow-ng Final Progress update. 
since call received: 0 hours 

I.c-:08-Dec-2005 11:13:58 Usc.,L :Lorraine Elliott 
h to the Team Member: Anne Chambers 

P-od--ess was u..--ve--ed tc Powerhelp 

L_-,t- :08-Dec-2005 14:30:09 User:Anne Chambers 

[eta -- t  
:t_ •'=Lesion of the scripts (with the later update for continued use of Smart Post:) was released to the Live estate last 

n_ght. 

I .a11 can be closed. 

nd of Response] 

:as-sp -mse code to call type L as Category 60 -- Final -- S/W Fix Released to Call Logger 

tirrg to Call Logger fol]owng Final Progress update. 

3-rvice Response was delivered to Powerhelp 

I te:08-Dec-2005 14:30:09 User:Anne Chambers 

C>~LL PCO_29791 closed: Category 60 Type L 

F/317/3 
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e:U6-Dec-2UU5 14:3U:U9 User:Anne chambers 

rs spent since caL1 received:  0 hours 

act cause updated to 16 -- Development - Reference Data 

F/317/4 


