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To: Contract & Service Managers Copy: 
Distribution List 

Heads of Sales Paul Inwood 
Heads of Areas 
Area Service Managers 
Agent Recruitment Managers 
Peter Pycock 
Rural Development Managers 
Rural Transfer Advisors 

From: Sue Price Date: 26 
October 2005 

Service Standards Support Manager 
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"Pre - Vet SPMR Team" 
People & Organisational Service Centre 
Capstan House, 35 Broadway 
Salford, MANCHESTER 
M50 2PB 
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Sue Price Carola Ramsden 
Mobex: GRO Mobex:
Office: NIA Office: ` 
GRO 

E-mail: service relationshipk.V.._._._._._._.GRO 
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