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Operational Training & Development 
Delivering Operational Excellence 

This guide contains information about branch accounting and common 
Post Office transactions. There's also room for you to take notes. 

Use this guide in the classroom and when you're back in branch. 

The contents of the Operational Training Guide ore classified as Post Office INTERNAL 
Disclosing, copying, distributing the information contained within the Operational Train-
ing Guide documents to any third-party not working on behalf of Post Office and for the 

purpose intended, is not permitted. 
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