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Peak Incident Management System 
ail Reference jf. 1'C0039331 Call i.exzger ' POA Deleted User-- Deleted "Team 

Rei.cr e TargetedAt--MI "log Reif C 

Product Incidents/Defects Pi ity D -- Non-urgent 

Cc+ntt,ct Deleted Contact Closed -- Admirnstrative Response 

Date 13 01/2000 P (llafi'Days) 0 

r CaSP01 incrementing txnsTF fallback values twice 
•, .II ~ciut ro-;c , 

.. ~ :::?il/.;.~.;>~ >.: . ~ l/<~~::i/:::~:::: i., ..~ ..~, .a~, ..ice,.: ~.;:  ..i .i .i ~ ...~ ,. .~ ..fxi ~1~ .. 
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Copy To PCt6>5234 

\Vork Package PWY Wl' '7512 

c thcr C 

1 at track fix FSTK 2 0 WP7582 
~7aa

' 

Crogre s N11 Petro C : 

us :25-Feb-2000 11:49:00 User:Deleted user (mar01 Geraldine Gibson) 

CFLL, PC,13 3 op-Tied 

Rc-' .. ., -•n1 .. .e . _.-
F ANY 1_7582 
Fr o_tr t fN r _._-t Bdr. , r- Syst. add , d 
T 

a 01 increm sTF fa - l3 V .=. - .gee twice 

asP01 was increr-Titung fallback _xns '_-' values twice and not incrementing 

ts TN values. Tic need to incr-ment 1 i_h was raised in PinICL36832. Code 

arended to iron n._nt both TF and TN values once. 

CF _LL 'CfI313 sir Pr_ority D:Ca11Tyl:e P - Target 10/03/00 11:49:03 

teen ass~on, l to the Team Member: Eve Farrell 

Da=acz cause t,cda-ed to 14:D - Code 

Hours spent since call received: 0 hours 

Date:02-Mar-2000 12:41:00 User:Deleted User (Anthony Ryan Nov/00) 

The call summary has been changed from:-

lasPOl incrementing txnsTF fallback values twice 

The call summary is now:-

CasP01 incrementing txnsTF fallback values twice 

The Call record has been transferred to the Team: Dev-Int-Rel 

Hours spent since call received: 0 hours 

Da --._-:02-Mar-2000 18:08:00 User:Del(Patricia McLoughlin ??/00) 

T7 f.erences have been updated. They are now:-

llc^k ca r : PRY NP 7582

fix : FSTK 2 0 WP7.582 
-

fast -k available, please test 

LE?1D .; 1 -IDlP.f VCE 16122594] 
Rc sr , iii( I 1- a _-A-L type; P as Category 60 -S/W Fix Released to Call Logger 

Hc_rrs nt ce call received: 0 hours 

T onre :. ,<:_s delivered on the system 

Us. _c:08-Mar-2000 12:35:00 User:Deleted user (mar01 Geraldine Gibson) 

- , Response . 

es ins instn:ctions for the attention of Richard Jefferies 

1. Populate si -fallback. table with periods for which we have lost and 

fallback trans;,t ons 

2. Run s1 '1 C SP01 throuch Maestro 

3. The TN -.r I ariables 1 :.al: .cectly include counts of .lost: and 

fallback trans.ct ions in the or rat  r_ txn_vaiues_X table (where X represents 

the stream idi 

2. 

[END OF REFERENCE 1623n677>] 

Responded to call type P a rc 46 -Product Error Fixed 

TTY.- - zpons em 
'eh- Call Len  o the Team: Pathway CST 

Hours spent since ca,i received: 0 hours 

Date:09-Mar-2000 08:01:00 User:Richard Jefferies 

Nigel, 

Can we test this via a regression run of MIS0106, and has any such problem 

manifested itself during our testing? 

The Call record has been assigned to the Team Member: Nigel Smith-Rudge 

Hours spent since call received: 0 hours 
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Date:19-Jun-2000 15:10:00 User:Lionel Higman 

arget Release updated to CSR-C14L1 

Date:12-Jul-2000 14:47:00 User:del(01/01 Denise Jackson) 
This PinTC1 hL Leen assigned a CS ca of A (fix during live 

t.rial). T  DI case set: to C14RA to re:f.iect the ca.tegorisation. 
Target Release -up.::ated to CSR-C14RA 

The call references have been updated. They are now:- 

as track fix : FSTR2CWP7582 

T Other : A 

Date:17-Jul-2000 17:40:00 User:Deleted user (Nigel Smith-Rudge Jun01) 

See Pinicl PCO050212 - TN is updated once only with TF so this Pinicl is 
fixed - but because the txns have already been counted in IN on the day they 

happened, any transaction found to have taken place during fallback that 
regnires SOR input and is NOT a lost transaction is now (in effect) counted 
twr Ce. 

Rc_Atinc to Rich for onward transmission. 

Tt-~ r.11 ra ort 'nas 1 e assigned to the Team Member: Richard Jef`eries 
Hcurs spent since ca received: I hours 

Date:18-Jul-2000 06:58:00 User:Richard Jefferies 

The Call record 1-.as been transferred to the Team: CFM-Dev 
Hours spent since call received: 0 hours 

Date:21-Jul-2000 07:34:00 User:Peter Jobson 
New categorisation: Terry Austin & Steve Muchow have agreed that no Counter 

Transaction Pinlr_Ls will be fixed until complete agreemenmt reached with POOL 

- Deferring to Ml 
Target Release updat=.1 to Ml 

Date:28-Jul-2000 19:14:00 User:QFP -Administrator 
Relea ted to CSR-Ci_-tA 

Q ~thnri ocri sarton A 

- k--=en updated. They are now:- 

WP7582 
Other . .. 

at :31-Jul-2000 07:13:00 user:Peter Jobson 

Target Release updated to M1 

0:' 07-Aug-2000 15:49:00 L1saa :Lionel Higman 

TL" - ,t - . , . h.-,c upcLat ,_. 1. The ,  , e now: -

i t =ac-case- PY, - W= 7592 

Fast L k Lis : 1 'I"; Z 0WP'7582 

Other : C 

Date:14-Aug-2000 15:19:00 L' :0?? -Administrator 

The Call record has been Ira: CFM-Dev 

Hours spent since call received: 0 hours 

Date:14-Aug-2000 15:28:00 rJser:QFP -Administrator 

Call P00039331 C unt-t t-r r.:~ cat ' Prnns2342 

CALL P10039331 cicsed: Ca o::y F -'ypa_ P 

Hours spent since call- ro :; ! .- -.1:
Defect cause updated to 42:G en - Outs:i.de Pathway Control

' :: Gen - Outside Program Control 

POA Deleted User -- Deleted Team 

Subl~ cl h'f od,.ct D W,'MIS -- Contract Admire Syst. (version: 2) 

A ~i1incc Unassigned -- Deleted Team 

I astl'7oi2I C" 14-Aug-2000 15:28 -- QFP -Administrator 


