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Peak Incident Management System 
aIT it P('0041910 (1:1)1 no,,c7 POA Deleted User-- Deleted Team 

R. .,.al 
cmanemneenee 

I argeted At -- Unknown 1 „1; I: 

n11 )'pe null 1'nnrr. 

(' clad DeletedContact E ; tic C'lcseti 11 z1i<,1 

t fate 12//05/2000 1 1/ vtpv)r~ln Uc3v51 0 

Sun LTt:+,_a ::'. PM - Unable to sustain 2-way conmis with 3 outlets 
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Dal -:30-Mar-2000 11:24:00 User:Del(04/03 Audrey Adams) 

cAld, ~rro41a10 or =red 

F c. -., -nt-re-. are:-

Px I 'as:_r.; Lure added 
e.ra-- Release en-ered; Unknown 

- irable to sustain 2-way comms with 3 outlets 

B_ckr. Nand: 

In the process of closing down the software commit tail for COUNTER CORE IMM 

4 11, there are 3 ga--ew.y rooters that cannot be successfully upgraded -

26°730, .a%:'226 and 3-. ,' 0. 

Ali -appear at this s=age to exhibit the same symptoms: 

. I  com-,LUP._Ca'_ions fro.TM,_ each outlet are successful 

2. 251 t - c.. i ,-.-,> r , , .. ~ ,r..' , r , :,• i „,•d 
3. The cruet= do no a_pear -pc-Ling reports 

4. Outi,cand   n r ., i ne lain ceuLre fai- 
Ths~rc- outlets have r .L x rolured a e .-h k ;vra rrh 7. 1

ccnt--ruing in the same CAP - as agreed cetaeea S-ep=en Muchow and Hernadeute 

O' 1. 
R-- of ution: 

Energis, BT and ICL are working together to understand the root cause and 

provide a resolution. To this end, SSC have produced a trace from each 

Ei_c:or. <.-.rd and have provided these to Energ:Ls for urgent investigation. 

IT).,=_am. ~.areacaer: 
M:. N,ia

,- I rcogl ='lc-Pr'_or tv A:C -_Type Z - Target 04/05/00 20:00:00 

to the Team Member: Mike Woolgar 
D -. .uc^ , : I , . , ,1 I , , . ",coral - Unknown 
Hc.,re -ent since ca l received: I hours 

F., :30-Mar-2000 14:47:00 User:Michael Woolgar 

FF_7 269320 now pinging, although reason for resolution 

u,-<n::ar. . . lry  will
Otter 2 AI` 1 -e ha Ia a llo'aina inbound calls.To this effect, 
ur_e s,ot Sc-tware uo i~ad s Can I a  to a-1 3 Post Offices. 

T rs. 
nvestigatiDns continuina efere:ce root cause of 2 way comms failures 

Date:31-Mar-2000 08:22:00 7=e:::Michael Woolgar 

Software commits worked  - - -
y wern .31 30th/31st March. Counters will 

now be able to do th

Further investigations as to why 2 way,, comms unsuccessful. Traces 

are with Energis, with SM a  networks ii 

CALL PC0041910:Priority B:CailType Z - Target 09/0:;/00 20:00:00 

Date:31-Mar-2000 15:07:00 User:Michael Woolgar 

-ra dy-na traces that we have supplied. They have also in 
CcjL - 1 ion w Ne,_works, arranged test calls and traced the results. 

e accrcl ,-i that they are seeing different patterns on calls with 
'4 a, a' compared with other live offices. They have taken traces away for 

f. her in dep-n discussions with BT. 

Dat_e:04-Apr-2000 13:18:00 U' Michael Woolgar 
Th.r -- i - -.- , .::._ : y disappeared allegedly without any 

ac-1,. ty from FT. I m ursa _g -h'_s w--h Energis. e only existing two way 

C,: ._u_' _" -calm, -s therefore -1, -AL , _ J:,-hampton. I have sent trace to 

Er^rgin and alga OSD net  who w-: : 1 -:-ntii monitor and attempt to resolve 

tI e fault and then take a further trace when it is working.( in order to 

cc,pare) . 
Hc-•aver, I have tasked Energis to resolve this in the long term, as any 

ir__ermittent problem must be fixed. 

at :05-Apr-2000 13:28:00 User:Michael Woolgar 

Telephone conference call held on Tues 4th April. Various activities on the 
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ore Coma-ning FAD that has 2 way comma problem, bet,een OSD Networks/ 

Rr^oc I, - h:,- by resetting the CLI, the dual Cl.T :9 i I>h n.ia .,l ;mm: 9iately and 

FJ raw working successfully. Mystery still x It are 
aJ_ ;: -izo 1e CLI, suddenly become dual. . , foil robl em a1~ riui: 

ying that they are once again back -.o single CLI. BT claim, they are 
nc_ doing any C-ing on these to make this happen. This is being pursued. 

S arly BT cl:.im that it is a European IrrI try standard that dual CLI's 
as sill becon- the norm. This is b ed. 

Ir_ the mean-iii-, am investigating r ua- e- D-aai CLT'S upon the Eicon driver. 
T will only accept sin L1 h uco 1 :cacx
sc iaht. 
Nnw that all parties are aware of fault conditions and also the resolution, 

these will he resolved more speedily. 

BT 
CALL PC0041910:Priority C:CallType Z - Target 12/05/00 20:00:00 

Date:14-Apr-2000 08:01:00 User:Michael Woolgar 

Still investigating as to what causes the CLI to go from single to double 

presentation. 

Date:28-Apr-2000 09:16:00 User:Michael Woolgar 
We are still awaiting a `_further occurrence of dual CLI in order to try and 

trap what is the cause.All support areas are geared up to trap this and act 
accordingly. 

Date:12-May-2000 13:35:00 User:Michael Woolgar 
Same as before....no further incident has occured and will be monitored 

should it do so. 

Date:06-Jun-2000 08:23:00 User:Michael Woolgar 
The situation is still. be .ng monitored closely and awaiting any further 
recurrence, in order to trap the conditions and put corrective actions into 

place 

Date:23-Jun-2000 10:10:00 User:Michael Woolgar 

No further occurences hence unable to produce evidence. Stil.l. being 
monitored... rgds ... mike w 

Date:06-Jul-2000 13:48:00 :Michael Woolgar 
Still awaiting Os-ui ( ct rui ..., 11= produce an update as soon as

Date:18-Jul-2000 10:26:00 User:Michael Woolgar 

No further recurrence. If no further incident of this nature occurs by end of 
July, this will be closed and reopened if necessary. This will mean 4 months 

without any repeat of the situation. 

Da..-:31-Aug-2000 13:21:00 User:Michael Woolgar 
As there tes been no furher i nci dent,despite continual monitoring, this will 

d. 
se : 

_used due to no further occurencies 
°.EFERE15 21452335] 
:l t :, ,:::, 11. type; Z as Category 1.5 -Completed 

Hc_irs s:: ent si: _ce call received: 22.5 hours 

The respuu:;_ was delivered on the systea 

Date:06-Sep-2000 14:00:00 User:Del(04/03 Audrey Adams) 

CALL P10041910 closed: Category 15, Type L 

Hours spent since call received: 22.5 hours 
Defect cause updated to 41:General - in Procedure 

10EIt. („lust Genera] in Procedure 

is POA Deleted User - - Deleted Team 

ulrje'.t i 1. 1 .. ' Infrastructure - - (version unspecified) 

.I Deleted User - - Deleted Team 
--------------------------------------------------

sst Ir is 06-Sep-2000 14:00 -- Del(04/03 Audrey Adams) 


