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Peak Incident Management System 
Call Reference PCO194381 Call Logger Deleted User -- Service Intro 

Release Targeted At -- HNG-X 01.08 Hot Fix Top Ref CTR APPX0108V045 

Call Type Live Incidents Priority B -- Business restricted 

Contact Deleted Contact Call Status Closed -- S/W Fix Available to Call Logger

Target Date 13/02/2010 Effort (Man Days) 0 

Summary CS - Counter APP- totalReceiP ts=250016.45 totalPa -ments=-200016.45.

All References Type Value _ 
Release PEAK PC0195911 

SSCKEL L ba11antj 17 9 i\»`^.'i`i.~~•ctk' '^:.Q .'• v\n ':?o'::\env.:,  

Product Baseline CTR APP X0108 V045.:

SSCKEL KEL ballant 17.9 _ , ,;. : .::.,;. >..

1-Dire to r SVe c TT I ` ~' `'" ITUS & '"' &I 

QFP Review COMPLETE 

SSCKEL KEL ballanti3627R 

Progress Narrative 

to:10-Feb-2010 11:10:00 User:Steve Bansal 

LL PCO194381 opened

tails entered are :
x

mmary:CS - h15823800101 - Counter APP- totalReceipts=250016.4f, totalPaymento.-200016.45. 

11 Type:L 

rget Release :HNG X 01 0,

uted to. Service Intro Steve Bansal ~, i .>,y ~„~ '~„~ ~ :>" ~i ~a,~,, v • ~ ~•~ ~ . •'~+:"' 
~-`-:, ,..,.,>a, 

Date:10-Feb-2010 11:10:00 User:Steve Bansal 

[Start of Response] 

Live Issue 

9ode Alert Group Summary Last Occurrence Count Type ExpireTime Agent Manager 

h15823800101 Counter APP totalReceipts=250016.45, totalPayrr.ents=-200016.45. -

com.fujitsu.poa.ctre.businesslogic.print.velocity.VelocityHelperFunctions ERROR. 09/02/2010 

17:35:34 1 ?roblem 86400 Multi-headed NT Log Probe 

[End of Response] 

Response code to call Live use error(L) as Potential Problem Identified(38) 

te:10-Feb-2010 11:10:28 User:Steve Bansal 

e Call record has been transferred to the team: EDSC 
~miA'~ ~,ic'~,'F *a. "nlio..~. ~'~ac^c~'~h,'~aro~w c~,"~~.•~a~' «i Vii. ati~~ ~~~~v:'a~1"r~R 3~t~t m~t~T +~x. '~ ~ sev~R,+.ia,~~ ~. 

:10-Feb-2010 11:42:24 User:Lorralne Guiblin 

Call record has been assigned to the Team Member: John Ballantyne 

te:10-Feb-2010 16:22:48 User:John Bal 

idence Added - Post Office CounterLoq 

Date:10-Feb-2010 16:24:39 User:John Ballantyne 

[Start of Response] 

Please advise of any logs that are required, please bear in mind that I am only able to provide 40 lines of log - so please be 

precise about what information you require. 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

te:10-Feb-2010 16:24:56 User:John Ballantyne 

e Call record has been transferred to the team: xCtr GDC 

te:11-Feb-2010 08:26:21 User:Lione 

ference Added: QFP Review COMPLETE 

IDat.e:11-Feb-2010 08:38:33 User:John Ballantyne 
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ll=,te:11-Feb-2010 11:04:46 User:Subhra Suklabaidya 

The Call record has been transferred to the team: xCtr_BAC_GDC 

The Call record has been assigned to the Team Member: Suresh Chitikela 

Date:11-Feb-2010 11:26:25 User:Suresh Chitikela 

[Start of Response] 
lease provide PostOfficecounter.log 

[End of Response] x eat 4i la .w xc+ a .3 is ° t ~ ~  ~ ri 
Response code to call type L as Category 40 --Fending Incident TJndei'Ihvestti:gatzon e-

> 
z 

Xe Rq 'e.,~Ai~•`v'r',i~+'..{ ""'~.~f'.1 SIC *l(* 
"4'vt 

Date:11-Feb-2010 11:26:32 User:Suresh Chitikela ~a

The Call record has been assigned to the Team Member: Vivek Agnihotri 

Date:11-Feb-2010 14:10:06 User:Vivek Agnihotri 

[Start of Response] 

In order to start our inn-vest igat.i.on we need log f:Ies ~~"  ~: ~ "C -~ l,~'~~'~ 
io siattsv ' $ 6tDt ° " smaae a~.: 

Please provide the same. 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

Date:11-Feb-2010 14:10:14 User:Vivek Agnihotri 

The Call record has been assigned to the Team Member: Suresh Chitikela 

Date:11-Feb-2010 14:11:30 U.aej.:Suresh Chitikela 

The Call record has been transferred to the team: xCtr_RDMCDC 

The Call record has been assigned to the Team Member: Sublira Suklabaidya 

,I t :11-Feb-2010 14:16:17 User:Subhra Suklabaidya 

Action placed on Team:EDSC, User :John Ballantyne 

Date:11-Feb-2010 14:16:33 User:Subhra Suklabaidya 

The Call record has been transferred to the team: xCtr BAC GDC 

The Coil record has been assigned to the Team Member: Suresh Chitikeld  
s e t stir Sl ; ti

,A v, c x a aewetife e„,mm a S 1 e ti a [a wa m nw 'A at - kr d

Date:11-Feb-2010 14:48:40 User:Suresh Chitikela 

[Start of Response] 
v analysis 

After going through the log file i can see there is a difference of 50000 between totalreceipts and total payments. 

This is happening because there is transferout of stock to another stockunit which is creating the difference between total 

receipts and payments 

[End of Response] 

Response code to call type L as Category 40 -- Pendinq -- Incident Under Investigation 

Date:11-Feb-2010 14:49:05 User:Jon Hulme 

[Start of Response] * tc; 
s stated above, the Office Snapshot shows Total Receipts 250016 45, Total Payments 2QQ016 45 a e 50 000 different 

\ a a *i ` 
This is due to a pendinq transfer for Cash of 50,000. .m "' e 3iePaf 

CS- tic 

The pending transfer reduces Value Items & MOP by 50,000, hence reducing TOTAL PAYMENTS by 50,000. This causes the receipts and 

ayments mismatch. 

The solution is is to calculate Pending transfers as node 3055 (Transfers out) - node 3054 (Transfers in), and ***for the purpose 

of checking receipts-payments only and not for printing on the report, and for the office snapshot only*** add this to Total. 

Payments before checking if Receipts=Payments. 

future enhancement would be for an extra line "Pending Transfers" line be printed in the Payments section - but this would be a 

change to the report and would need approval from POL - and since we are working as Horizon does, there is not need to do this. 

This PEAK should be downgraded from A to B - it is still important to fix as we don't want the Receipts <> Payments error Ic; b< 

falsely generated as this would encourage the SSC to ignore it. 

[End of Response] 

Response code to call type I, as Category 40. -- Pending -- Incident Under Investigation 
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Date:11-Feb-2010 15:45:26 User:John Ballantyne 

The call Priority has been changed from A 

The call Priority is now B 

\ Z` 

Date 12-Feb-2010 14:02:29 U;:"r :Jon Hulme 0, 

[Start of Response] z s 

For the S SC : ~ 
.:: ,~~ .~ ?_L 

 
"a ~`&'^^ ` Za~~< n4~ xv ap aS,. ""' ' as, 4ti i ~* o a,.<a ~ ec ~<< S    ''~r ~ .~ a.< e - ` <~. e a

Then the Receipts/Payments error occurs, in order to identify if the error is safe to ignore, then access the counter log to 

if it occured as a result of the office snapshot. 

If so, look at the following lines on the office snapshot 

TOTAL RECEIPTS 250016.45 " ~~ t
_ ~~.'`,. ,.... . .~~>.. .s. .+.. . . .. u~.,. :. r. =.M., ._,. .'' rr..,,e... .., .per ,  ,• .... :v..T: .. _ .. C.. *: ~. :)+±.. ... . , '. . ..x2','.\: 

.

. 

.. .. . .. . ... ...... ... ... .....~ .,. .,. .. .,.... .n.,.^~.,.. -V... ~ . .. . < .. ,. , ..,mac-,>,.;: 
. .,. ... .... .. . . .. .. ... ...,..... ..v..t.. 

'fit i \..• .T , o T' ,x h <'': '... .. ...: ., ~ . A, 
~:.> ::•yam. `:y:.. .`~..,:'.~.~:~ .~;n~~:i;':"': 

In 0 00Transfers _ -,:~~,:'; ~ .... '~'~.~. ae!;~~,~•_.~.. .'~`k.~i 5.~. .ar.~.~s.~i~.. .' ?Y.. . .~~':, . a ..t~?a. ~,o,~.rx.`<,a :'fit . ..~`~1.:€~k'~e`~. „ . , .
~ ~ :. ...........:_,. ... ,... ,.... ~_. ....... ...::..ter... . .. .. z. .. , .:... , . _. .. . _ "~.~.:. .......,. . ..:. . . .... .. .... ..... .. ....nom . ..... ~, .. , Transfers Out 5000C . 00 _ ,_ . .. . .. ., . .. .. . ,, .. . , ,,., .,. ;... , ;..... ~. ~',`., ~ qL 

"cr~;~"<, ",r.~;" ,:>,~.~rY~y,s~~.'.~,Y+r: ~•x„~.os+~,'~~+,~.i,~Si''`~~ais~, `~,~,~'' i\G.."`.vxt~~i}~w.;',,'̂~;~,~, ',h5",~,`~"~~'he~al~x ~.c~'t€` }~, ~~~''~~~:... ~` ;\,., ~ 
~+~,.:. 

, ~`<:=~::, ..•,c 3... "~ ".5ai:: z,,<\ ~'=:i :: ''aii - >,"~~<, :•~.x<, '4 •..ice": _ .. ~,.: ~ :. :. 
~~. 

The error can safely be ignored if. 'm`~: . : a i " ' `" 'da `" , z ' ~' Z "<l 'i4n;?ss. , ,.:,: ~'x*a~sx,; ' ',..•'<r Ym~,,.~~'~,,,`, 
~.,,
'' n::, ffa M, 

TOTAL RECEIPTS TOTAL PAYMENTS = Transfers OuL Transfers In . .~ ,.,._,,:,:.a "E'  ~ 

In all other cases the error is serious and must be investigates. '~~ 
i,x*.~?Ar=~ ~~ Z ~~~~ ;~ ; `~'•!, a~,•~,_~~;,`„,~;.• i~~ y>v 

~ 
~,<,+~ s~atia~p~~~~~5~ix ' 

[End of Response]  .`, ,'~ ~ .ck'z`z~X~s~51'~xnn ~}`'"'c"~~^ e ~°~'&~•~.`"~" ,~' axeltl ...~~~.egs~ a~M,,nS~'~.'"~i, 4 r~,  a~~.~u:?~i{,tx,;~i,. ~i'X~k,~,g4~.a'̀ ~ c` „ ~S a~4~``;,' 7 

Response code to call type L as - Cate ox 40 --  -- Incident Under"'- Investi atiri"- = ''\'-•~ " ' ' "_"' `~`~•'=~w''~">' < ' P - YP Category g g ~'`: ✓i<~za"Z~ 'n' `m~'~Z~s~`t''''~~. ,̀,,'.~~''"4u ~x""s~' ~~4ai3~?'. 

DaLe:12-Feb-2010 14:03:26 User:Jon Hulme 

[Start of Response] 

Corrected word characters that PEAK puts in ? for: 

TOTAL RECEIPTS - TOTAL PAYMENTS = Transfers Out - Transfers In 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigati:n! 

Date:12-Feb-2010 15:25:14 U;.-ar:John Charlton 

Date:15-Feb-2010 08:22:46 User:John Ballantyne 

vidence Added - Post Office C 

Date:15-Feb-2010 08:30:01 User:_Mail Manager_ 

xternal Progress Update Received via Email. 

)riginarrivaltor : 

Date :

Bal  

 151 Feb

Yne 

2010o 05 23J00 

Ballantyn GRO ¢\ \ 
a ~~ s~ ~qti~~ ~s~~  xfix, '. ' 7 ~`

Subj ect RE: PC0194381 ~: • '(,, ~ ' 

... .. . ., _,.. ... ,. _.^... .~ ....^..~~ , .. _ ..- , r ,. .. ..... . rte.... ~,..,
.. K.v F.

M
,,  ~.,~  } ,:♦`" •~$' 

~ l7"y CL a, ' , ' ., .. ... ., , ` .1~,$ 1 , .rx [ ,V'A<„.":. ̀  'W i.. $' .,l" ".~',n^' y"',~';, s ~fUa: •, ,~„>.::;.:: .a,o -~.r•... \.,., ."e+,.a .N, ~' .~.. \.. ,. .. .31.. fth.~.~.. .M"::`^,"..2.~~.• Tki.1f~\` .\;. . . JF\. r*Y`'"t~., Suresh . .... ,.1. ,...~.. .. ..~. <.:'~.. ....>. .>._, . .  ,. ... ,..c. ..,. ,.. ...~,... .. . ..... . .~.. ..5 `~.'?~':Y~°:~~~.. ~~.. .....,

,:': .±t„ \'~`' •E1, 7rr';~, ;n ±.~°R R, y ,~F , ,~,~ .,,,f~ , ~~1~ ~: aa,. .~i ^ '*nom"  `~`• i ~"' "a '  `N ~ ~ ~ '~;:.,. .im'~tt>, ~. > .1RA- ..kZ. - ,.> k. ~~.'i•" .,,.. ...%.. .. .,. ..,;~;.. eg,- , e~.~,. ,.'~. .:'~~-.zne,. .~.a. .2̀+,fi'ti' .,.,... ',:K.r.,''1`•t _ ~v.. ., ~~~'..~",~". .~. '~~''.. ~'~i' .:~t'a. .#.: "̀ '~;s.. `;~,.. .~a~.,.~.'~,.~•,,.... . . .... .. ~.,r.~,..<...>. ... . .... .. . .".`vr . .. _ ,. . . ,,. •. ..>d. ..,:~. . . .~~, °~. ~% ~°,t'~~,"'Y-,. _~.....::..~'~. „roc±': ,.. ,..... ...,..<.~. ,,.. .,...,. _..... . . ._~"~ ..!~.~~. .F..., .,.'.'~...., ',.. 
,..''~~C, . ..~.... ".:... ..rte: ~~._.:`_ . .:~.,..:,~a,:..: 

vidence attached to PEAK. 

,. ..,, . ..~...., ...,. ...,..ten. ... \.,>.,~,..,. ...:~>: ....,.,,~ _ 
aax . .ta a ',. ~:z` ;XM1+. .<tM + r~ Paz •.X. *. per±,. ..~' ~ +7 =.r ,,, '•c ``nv a., .a.` L i., . . its,:.  ', .. ....`Ik\ , .,....e and , . . ....<,. ... ...^ ..~.. .,. ,... .. . ,... . . .......>.,., . . ..... ... .. .., . .. ... ,<' a . - - - ate;::; ' ~ ,fix ..:yz: •. u. ,~' N+ .~ `.~riE ti,~i , : S _`~, '.S C6., < ~~ ' x( ~` :~~~'i. `~:L .§•,. ~x̂̀8". ,:: ~;<~.' ~ . . . ,' .. . . .: ?a .. w. ~' .~: .,1~.. ..~ .z .~i '>, ".:lac. ..~'~."..,~,,•...nTr \r> . .:~,fi "~. _. t . 

. ...: .< .~,.. .,~ a .r<. . . .. a>. `~"N $R . \r .. s. a ~!.. .s; ., . .. M, . ,. , ... 4't r•'a .`,.a ~A .. \.:~'~..., X".,~~.~i`~.~̀ m,~ 'A `#..... ,. ~......_ ...... _..,..,. ...._ . .. ..... ..... ..... .. _ ., ~ .~ . , _ - ate:":` 

From: Chitikela Suresh 

To: Bu t bnea John 

010 06 14

`'F%'dfit (' .ins xz; cn<" v,y~Ea~ >: '_ "' zh.~`- '~<:., iFi:: ,  ^`\; `Y au '<3̀i-: :1' ' Yt~ ihn. ai:Zr w'.' .,? :" ,n, ~, ~,:'1 ,•l,Saa. `r. '`_^ 
Subject : RE: PC0194381 fi±. .. ...K. ~,". ,"_• .,.:~~;;,~„~. ,.,.:'~n',ti,/s>~?' 't~-'~'~i.1i...."~`.. _'~:.a.. ~2. ..~..~. ~,~i:,,.,. . ,a.,.... .z.:~" ~: <~",.~3~<~na4'~+.,_'t ~`~, ... ,.. ..... ~,~.., ,_. . ... ..... . ...... .... . . .... .. ,. .'. . .... .,.. ~ . . . .ice ..:~... .. c.....: ̀ . r<~ , .~.. ... .. .~..

~G a t,. 1 
t ^'s,Sr '»< tV,, ,.1  r~. ' 'o^+,,. A~2~, R~~~ ` u' :<̀  '  

„ A. 
C' ,~ ^~^~ ~'" ~,.,~ :3. ~ "P++ 4*** .~. ne. .."a `:",':c::'ti, o~~~:,. `,,.`,So,  t,.:?J:,"~ .,?~~~~~ .o '3..C.

,:.;" ...3~::~>e_•,~a,c~,_+". ,  .. ,,. ,~--x :<~\...-it...~. ~:, 1.  - •~\.   ~:, ~'aY
~.y, . :,~,. ~.. ~.. ~.~ .>,,,y , ~''s`ais .: ~;;:;,':+ ~:; - ,sue. i' • as ,~ 

r 

:.; ~* ., :. ?: :.~,~.-',;, ''' . •, °+?„m~..̂, :>, . _.'tc ~'' c a ,~, ;, _ "`.l>':a{,`~ '.,fi curd' H;

..:. .  . ... 

Can please lease provide 40 lines of log before theY
to (PostOfficeCounter.lo ) file attached to the PEAK4 g Y ;-M'ht

~i'a..~z`a"`~'^ e :`:~la°. .'h ~."~',5'~k~,n ?„~,',:~~?;~x ~>• ,ms's ~~u*~`v~e~'~,'~,;sr.Y,','~.t ~:'~. °~a,~~;'~i'-̀~~4\td~';'~~S'~`Ytii~'liW~' 

'Is  ~v' ~:-.;, k: ,~ , ~ ,:a < •'~ ~-`.~' `' : ~~ •4~'a1tt`, ,•ta~\~r> ,~'.>dti;> . Q~$ : '=i~" S ri.:, nii 'ni: 'n t, sd•:.~~..'3. ~.;?. .. . ..  . .. 2a,,{ ~.. .. ~.... ..... .~ .. 45,., ,.. :,,.. ..,..  r,,.. . ..  ... , , ..... .. ...... .....'v, .... ~'W.a  v: "'~ .. .. .. .... '3l ..,, -_..,...,<~-c,'..e~.ta. 

Thanks & regards

Suresh Chitikela 

, t 1v o a a. ,P'  ?a;-

From: Ballantyne John mailto: John .Ballantyne ? 

Sent: 11 February 2010 14 26: .,,,y.. .,t`,1: %,i,:~•ss?j~~3%z ~,1,3~n§~+1,3~.:~~7.5, v7~~Si ",'~Cr ~~3en^ 1,5~, 1,Si:~~'73:; ~nRiSi ~t1 ~v~,:3~n,~§~,+1,3~.'^~`;1,Si 3~ 'i1.E~". 

To: Suresh Chitikela ','a.......... 
 i..:. .: ,: :.::.q;?~..:,..,, », . m,...:w : .:. .::..,: :.:,..,..

- a- 
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n Anamal la 

I am not allowed to send personal data. The tool that we use to 

fuscate data is not reliable and the output needs to be manually 
ecked. I have already provided a snippet of the PostOfficeCounter.log 
le and it is attached to the PEAK. I also advised on the PEAK that am 

ly able to provide 40 lines of log sq please be precise about; what .
formation you .:.requrrc•

.,. .,,s - ...... -. 
am. Chitikela Suresh z '~ ~ :n, .a ~'£"~r~:~' ? .=:. .:~•a ~\ 

_ ♦.:... ... ......~ ...,.. ~. ..,L'.. .. ..~... ..~.. .y c..:..:i.:...:...~a.:.: ...~~:.,::..-i•.....Y.i:c\...via :..~;~ 

nt: 11 February 2010 13 40: a ' F*. '~, "~ "+ *"'~ `~?~,"=~ ~;;," ~~ n ~ • ~. ~ fi r%. ~ •t~ r~ : ..., x; ~a~~~~ ~ . a~ ~';Z.,~.~,a, ~~'~ ~~,~ir~,~„•?a"~aiR'1?~z ;'~;^ a'''~~~ 7̀3~ :ai?~iT\ ~ a~'a ~' 
Ballantyne John  .,.. ..<: 

Anamalla Venu 

affect:..PC0194381 

IJdLn:16-Feb-2010 06:50:52 Inn::Suresh Chitikela 
[Start of Response] 

in order to avoid the false error being logged at the time of generating Office Balance snapshot_ we need no add Lhe 
TransferOut(node3055) value to the total payments and Transfersin(node3054) to receipts.This is for avoiding false error being 

logged not for printing in the report. 

IMPACT ON DEVELOPMENT: 
Effort in mandays. 1 hour 

IMPACT ON TEST: 

tester need to do transferout and in transactions and check whether the error totalreceipts not equal to total payments being 

logged to the log file 
IMPACT ON USER: 

There is no impact on user.The present error wont effect the user from doing the transactions on counter. 
IMPACT ON OPERATIONS: 
This fix avoids the false error being logged when there is pending transfers. 

RISKS (of releasing and of not releasing proposed fix): 
The risk of not fixing the peak is it logs the false error in log files. 

LIST OF LIKELY DELIVERABLES: 
LIST OF THE ABOVE ALREADY DELIVERED FOR THE PROPOSED RELEASE: 

LIST OF THE ABOVE ALREADY DELIVERED TO A RELEASE LATER THAN THAT PROPOSED: 
LIST OF THE ABOVE LIKELY TO BE REDELIVERED INTO THE PROPOSED OR A LATER RELEASE: 

ANYTHING ELSE THAT SHOJLD BE KNOWN ABOUT THIS CHANGE:None 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

te:16-Feb-2010 06:51:44 User:Suresh Chitikela 
e Call record has been assigned I t, the Team Member: Vivek Agnihotri 

Date:16-Feb-2010 07:21:31 Uoer:Vivek Agnihotri 

[Start of Response] 
I agree with Suresh analysis. 
[End of Response] 
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Response code to call type, T, as Category 40 -- Pending -- Tncident. Under Investigation 

Date:16-Feb-2010 07:21:41 User:Vivek Agnihotri 

The Gall .record has been asi.gneci to the Team Member Suresh Ghiti-kela 

7L kYm. h,M l'c v$ t pPePs

Date:16-Feb-2010 07:25:21 User:Suresh Chitikela 

The Call record has been transferred to the team: xCtr RDM_GDC 

The Call record has been assigned to the Team Member: Subhra Suklabaidya 

Date:16-Feb-2010 12:32:53 Usr!r:Subhra Suklabaidya 

.Lion has been removed from Lhe hall a ? c^~~sx ~~ ' c ' w" u ~ ~g"n^r x ' +a" "ks a^r• z *+ •s> ' '" aZceSfl 

~-r, ti ~-; ,rti ,. „''*`a~4"v  oe ° ti"'• .0 l  e?~ i,~i,"•'.̂ 'i' Y' i•~ ~'.~'. -~~:i~,+Y kr: :rr  ~ : . . e. .G. .tt, . ..~~. .."~ ?x'~ . ~..~* r.: cA7~d~. ..n~•~6,~~a... ....... L,.. ..'~ ........ .. . ..   ..... ..: 7:.. .:s.... 3.. .... .,...e, ...,....~'~~"a`. .. ... ...... :.^~,~.,... ...~,....~: .:: :. .. . .c'~.:,..'... . ~.._,.,'~•.. a.. 

DaLe:16-Feb-2010 12:33:26 Oscr:Subhra Suklabaidya 

Action placed on Team:xCtr OSR SHE, User:Steven Porto. 

Date:17-Feb-2010 08:45:50 Use s  :Steven Porter 

[Start of Response]  8' ' R  i a 5 $ ry W eio5f ai

SME Analysis ReviewY :~~~`~ ,a ~ . l!~ ;~?:~?,~~,•, ~~a ̂  Q ~, ~i ~;utie~, w, a~ o ^ `,A~i`~~~~~: us,~ ~~`'x',` tip, rye a qa .~ "" ~' ;-~ •~ ~• ~. ,. .. ..-.... _. . _:..:.-::_.:..,:...,....::.. ~. .. .. .... .... <... ~..... ..~'~`~. Via:.:,:. 
Given the analysis is a-rewording of Jon's comments then 'the analysis looks fine tome. 

[End of Response] 

esponse code to call type L as Category 40 Pending Incident Under Investigation  ^[ $ 4 

Er ase g S~.ub.~.~ic'nm<~ ar'+.:. 'iiPs . L S«N7$8,e RIcp :t ..Bkc~ria~uo"'aa m!'~ ~4'M11~~~G~3 [r ~w ti  ; S'~idmttt k:~ m , xir s~af`x ztt a '~v~,. Si .nE>/m ..i,=.`: 

Datra:17-Feb-2010 08:45:55 U_u'r:Steven Porter 

ction has been removed from ti, g al l 

Date :18-Feb-2010 07:48:14 User: Subhra Suklabaidya --- 

The Call record has been transferred to the team: xCtr BAC GDC

The Call record has been assigned to the Team Member: Suresh Chitik

Date:24-Feb-2010 08:26:54 User:Steve Bansal 

The call summary has been changed from:-

CS - h15823800101 - Counter APP- totaiReceipts=250016.45, totalPayments=-200016.45. 

The call summary is now:-

CS - Counter APP- totalReceipts=250016.45, totalPayments=-20001E.45. 

Date:24-Feb-2010 09:53:19 

[Start of Response] 

IINGX CODE FIX 

FIX DESCRIPTI 

Described Abo 

PROPOSED BRAN 

TBD 

COUNTER JAVA FILES CHANGED 

None. 

COUNTER PDL FILES 

None. 

COUNTER REFDATA FI 

User: 
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ceRalanceSnapshnt. v2Tempate.vmxml

ED CODE FILES CHANGED 

FTLES CHANGED 

RIATE CODE COMMENTS 

RELATED PROBLEMS 
Tone. 

IT TESTING EVIDENCE 

Done transferout and transferin transaction of cash and generated the office balance snapshot. screen shots attached .~ ~ 

EGRESSION TEST CLA$`,- . . 
Tot a licabla ~'s -e, 's~~»~ :. ;~.•: ,.~`r: .•ao a sI+4 + ,~. :

.-.~:` 
,;..,

.....~... . ..~..... .,...•z..,.........., .,.... ..... ... ..... "~.~ ....: . .........~:....;. ....... ....>., ... .; ,• .... :.   .emu.. '''~'..._. 

BACKWARDS COMPATIBILITY 
Tot applicable 

[End of Response] 

esponse cooe to call type L as Category 40 Pending Incident Under Investigation,

a~, ~ Aa. ~ ~~ ez. ..'r :~ + ,~. ..a ~, ~ i ~n ~? ~:~k~~x;=~;• c~' "ter ~r

Date:24-Feb-2010 09:54:42 II :Suresh Chitikela 

Evident, , Added - - - :_,napshot vmx_ral 

Date:24-Feb-2010 09:55:34 I.Jser:Suresh Chitikela 

Evidence Deleted - patch I lie for olijce balance snapshot vmxml :, - 
.1:,. 

Date:24-Feb-2010 09:57:00 0:. r:Suresh Chitikela 

Evident, Added officebalancesnar:.

Date:24-Feb-2010 09:58:51 U: .. :Suresh Chitikela 

videncc Added - _ balance snapshot 

Date:24-Feb-2010 09:59:19 Usec:Suresh Chitikela 

The Call record has been assigned to the Team Member: Vivek Agnihotri 

Date:24-Feb-2010 15:59:07 tl! .c r:Vivek Agnihotri 

[Start o_ Response] .. 

I am ok with the patch file \ .ro sc 
z , ea

[End of Response] :,tea.. " _ ;° 'asy=• 
aM: > m ;, ~:.. ,. ~, • ?arc esponse code to call type L as Category 40 - Pending -- Incident Under Investigation

yamxe n er9 su T ~.wt ~' `~ ~~ -~~~iz" "'~•me xs? "~+  re ^anti `yea. ~~ ~»`rn\~ ~ ,~.~ arc` , y 3~ 'i "z+~"l'a

Date:24-Feb-2010 15:59:46 1 I :Vivek Agnihotri 

The Call record has been ._.:e: igned to the 'Team Member: Suresh Chiti k

Date:24-Feb-2010 16:00:05 User:Vivek Agnihotri 

The Call record has been assigned to the Team Member Venu Anamalla 5 ~ ~~ c~~ ~~t~ " z 

Data:24-Feb-2010 16:15:32 U.;,ai :Venu Anamalla 

cti,:n placed on 'Team:xCLr OSR SME, Dser:Steven Porter-

Date :24-Feb-2010 16:42:02 User:Steven Porter

[Start of Response]
SHE Code Review: rre s _ y •h, ,~..' ~e~~ a~ ••; "x. za t*3,'.,,4=: rv~.7tks~~,.Y.:t; n .....'~'".'3>~• "r`Ys _: ,fie+ {c~,+11,`,+`„" ~`, :..> ?d*.' 'ẑ ~•.~` : i. •, ,_,(,, .; _ :a: n , l 

I've run this past Jon, and assumign that totalPayments is not used later (which we think is the case, given 

officeBalanceShapshot v2Template.vmxml is the top-level one, should he fine_ 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investiga 
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Date:24-Feb-2010 16:42:04 User:Steven Porter 

Action has been removed from the ca p 

Date:25-Feb-2010 07:38:33 User:Subhra Suklabaidya 

The Call record has been assigned to the Team Member: Suresh Chit.i]celaeA v, ~ y~ ^ ^0s11 i+gs ;^ a;'a{mex >, . : ~ ~ a~.. 

ate:: ' • '`:' - ~y:~a.. ••.:,,:,;~,,~ri° ;~ ..•..: x$ 

7s : _. .... ar ..... .. .. ......~.. ~..... ....x v. .>:, k. `~.... +, .... . . . . ...... . ..... •s... ..5.. .§A'..a _'~•,.. .v.a .+'ri.... . .?.~.. ._x:. .. ~" . . ._suay~a.,... . ~' ,~+".u~. .Ra ..S :nl"... ..x+.....,. 

Datc:25-Feb-2010 14:42:35 Uscr:Suresh Chitikcla 

[Start of Response] 

code cotmuiLLed Lo CTR025 08 HOTFIX branch 

files committed 

officeBalanceSnapshot v2'Ternplate.vnixml 

rev version 1.1.6.1 

current version 1.1.100.1 

[End of Response] 

Response code to call type L as Category 46 -- Pending -- Product Error Fixed 

Date:25-Feb-2010 14:42:49 User:Suresh Chitikela 

The Call record has been transferred to the team: xCtr REL GDC i ~] ^` ~A ~" ~~ T ~~`~ ~~ ~~~ 0 ~~ ?~ 

TA

Date:03-Mar-2010 11:51:00 Ii. :Kishor GaneshRao 

[Start of Response] 

Tested Successfully with CTR APP X0108 V045 at 4LS CCIT as part of CTR025.08 

bservation: 

RUDE Products Table has to be in sync with the latest ret data of CTR025.08 level for the Total Receipts and Total Payments to 

atch (considering the transfer out/in transactions as well). 

[End of Response] 

Response code to call type L as Category 46 -- Pending -- Product Error Fixed 

Date:03-Mar-2010 11:51:10 User:Kishor GaneshRao 

The Call record has been assigned to the Team Member: Kishor GaneshRaq `.. 'fA5TA u p~ a xu x 

Oat :05-Mar-2010 12:23:53 :Prashanth Pamidimukkala 

[?U tt oc Response] 

I'.X RELEASE CHECKLIST 

FIX IMPACT TEMPLATE FULLY COMPLETED" 

Yes 

RMF APPROVAL GRANTED? 

Yes 

CODE REVIEW TEMPLATE FULLY COMPLETED? 

Yes 

CODE REVIEW PASSED 

Yes 

CODE CHECK-IN BRANCH SPECIFIED? 

Yes 

L CHECKED-IN FILES HAVE PEAK REFERENCE IN CVS COMMENT? 

Yes 

FIX PASSED CIT AND REGRESSION TESTING? 

Yes 

[End of Response] 

Response code to call type L as Category 46 -- Pending -- Product Error Fixed 

Date:05-Mar-2010 12:24:18 User:Prashanth Pamidimukkala 

[Start of Response] 
Kishor, please route to INT " 

 r $ rr e :.. . . `R c w \ A4 

[End of Response] 

Response code to call type L as Category 46 -- Pending -- Product Error Fixed 

Date:05-Mar-2010 15:59:15 tlser:Kishor GaneshRao 

The call Target Release has been moved to:Targeted At. N  i 1 .'r '3 'a c,1 I a 

Reference Added: Product Baseline CTR APP X0108 VO4t 

[Start of Response] 

loving CTR025.08 peaks to Integration. 
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of Response] 

onse code to call type L as Category 48 

Call record has been transferred to the team: Development calls ready for Integration 

Call record has been assigned to the Team Member: Unassigned 

e:08-Mar-2010 13:35:27 User:Geoff Inglis 

APP X0108 V045-V044 now ready for test % r~ --

DaLe:08-Mar-2010 13:38:14 User:Geoff Inglis 

[Start of Response] 

fTR APP X0108 V045-VO44 ready for test 

[End of Response] 

Response code to call type L as Category 49 

The Call record has been transferred to the team: Live Support Team 

The Call record has been assigned to the Team Member: Unassigned 

Date:11-Mar-2010 14:36:02 User:John Budworth 

eference Added: Release PEAK PCO1959ll 
i C,U.'v^ „~~ ~ e te a.: •~ F`a,~' ~:S ~~.ti'i tom,,: ~~n.'t,$5 )..Qk~•~.~ ~zm ~ u~•~.~er+^F~ ~ we ~~,t ~h A• m,~i~,S+~. a+T,+n~,k~,r ~ A ~ SA.,~ ~.. 

Date:25-Mar-2010 17:40:05 User:Sheila Bamber 

[Start of Response] 

rested in LST - Please see release peak for details 

[End of Response] 

Response code to call type L as Category 49 -- Pending -- Fix Available for IndependentTest 

:25-Mar-2010 17:40:10 User:Sheila Bamber 

Call record has been assigned to the Team Member: Release to Live

e:07-Apr-2010 11:27:01 User:Lionel Higman 

ion placed on Team:xCtr Temp GDC 

Date:16-Apr-2010 14:49:36 User:John Budworth 

[SLarL of Response] 

Release RNT9546 for tivoli download product COUNTER X0108 52_2 has completed LST testing and has been applied to Model Office 

oranches and will be deployed to live pilot week commencing 19/4/10. 

Routing to call logger. 

[End of Response] 

Response code to call type L as Category 60 -- Final -- S/W Fix Released to Call Logger

Routing to Call Logger following Final Progress update
Defect cause updated to 14 -- Development - Code  a ;, ; ,;, ¢. ;., a. 


