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[Pate:10-Feb-2010 11:10: oo‘

;[S art of Responsei 2 : :

‘lee Issue s a i i aemiediae et b s i i = 3 5 = R
[Node Alerﬁ‘Group Summary  Last Occurrence  Count | Type . ExpireTime  Agent  Manager o o0
gh15823800101 Counter APP totalReceipts=250016.45, totalPayments==200016.45. = = . i RNt : ; G
?com fuj'tsu .poa.ctrc. bu51nesslog1c print.velocity. Veloc1tyHelperFunctlons ERROR B D?/Q2/2010 s s
517 35: 34 “f‘\ Problem 86400 S Multl—headed NT: Log Probe 8 & SEsTREEERE 5 ShoEeS e Sy 23
i[End of Response] . S 3 = . 1 = W\ 3 o e
Response ‘code to call Live use error(L) as: Potentlal Problem Identlfled(BS) e Shmaaad = Saea

Date: 10 Feb 2010 11: 42: 24 User.Lorralne Guiblin SIS
[the call record has been a531gned to the Team Member John

bate:10- Feb—2010 16:24:39 User: John Ballantyne
:[Start of Response]

:Date 11‘Feb 2010 08: 26 21 User.Lxcnel ngman :x
EReference Added QFP Rev1ew COMPLETE =
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cheggeq from

£Date 11- Feb-2010 11: 26\32 User: Suresh Chltlk a
Ithe Call record has been a531gned to the Team Member: Vlvek Agnlhotrl

{Date‘n-ﬁ'eb 2010 14‘10 12 User:vVivek Agn:.hotr:. it
;The Call record has ‘been aSSLQned to the Team Member Suresh

Date: 11‘Feb—2010 14: 15 17 User*Subhra‘Suklabaldya
“ctlon placed on Team EDSC User John Ballantyne B

{Start of Response]
Iy analysls 3z

his is happenlng because there is transferout of stock to another StOCkunlt Whlch 1s creatlng the dlfference between f
ecelpts and payments i . R i . : S
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g[End of Response] i
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and slnce we a e WQrklng as. Horlzon oes, . there




FUJ00081064
FUJ00081064

—2010 15:45:26 User:John Ballanty
en changed fro ‘
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- Investigation

IDate:16-Feb-2010 07:25:21 User:Suresh Chitikela = =
7The Call record has been transferred to the team: xCtr | RDM GDC R : 3
IThe Call record has been a551gned to the Team Member. Subhra Suklabaldya

EDate 16-Feb 2010 12:33:26 User: Subhra Suklabaldya;<
fCtlon placed on Team thr OSR SME User Steven Porter

18-Feb-2010 1223 24 UserJl‘yrQ

rt of Response} Shamee
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\actior‘r“ of cash and generat

[Pate:24-Feb-2010 09:57:00 User:Suresh Chitikela
‘,E\r‘\id‘epcgﬁadc‘!‘e‘g = pateh file for officebalancesnapshot

r Investigation

the case,
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flles com.mltted 3
offlceBalanceSnapshot V2Template meml
Jprev version 1.1. 6.1 2

i ‘rrent\ version I1: 1 100 1

End of Response]
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[Pate:03-Mar-2010 11
‘[Start of Response]
‘Tested Successfully

'Date 05-Mar—2010 15 5s: 15 T K:Lshor GaneshRao S
The call Target Release has been moved to Targeted At = s
fReference Added: Product Basellne CTR APP. | XOlOB V045 5
,[Start of Response] s
| CTR025.08 peaks to Interatlon.“
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[End of Response] : 3 i
Response code to call type L as Cat=gory 48 : 2
The Call record has been ‘transferred to the team: Development calls:

Date 08-Mar- 2010 13: 38: 14 User*Geoff Inglls

|[Start of Responsej S : R
CTR APP X0108 VO45—V044 ready for test 4
l[End of | Response] = =
Response code to call type L as Category 49 -
IThe call record has _been transferred to the team: lee Support Team
IThe Call record,has been ass;gned to the\Team Member: Unassigned

Date 25-Mar 2010 17: 40 05 User'Shella Bamber i
[Start of Response] : =
Tested in LST - Please ~see release peakvfor\detalls
[End of Response]

i

|

) ready for Integration.
g‘he Call: recprd;has been assigned. te‘the‘Team Memhex'; Unagsigned = = S i
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