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[I've adv1sed the PM‘that the office reports done on “e nter 7 won e 1nclude cut—offs or transactlons done on. counter 2 after

;16 48 Also that call e- 0509210898 is still open: and . we are contlnulnq to 1nvestlgate

) esponse was dellvered\to Powerhelp N
iHours spent: slnce call recelved 0 hours

ve looked at problems reported on 31
og on twice (éxcept that thls followe
[were any lll—EffeCtS : ~ :

“think the best\thlng now is to ses what happens after 590.‘1 ll contlnue to keep thls
heuld be checked then. Siaimaaaed : : S : : 3 sl
End of Response] Shamaan
[Response code to call type L.as Category 40 s Pend;ng e Incldent Under Investlgatlon
Response was dellvered to Powerhelp -
Hours spent 51nce call recelved O hours

o obvlous reason)

Y cted nodes,‘nor why the same user\ oulc,‘
1 don‘t thlnk there

PM is happy for this call to be closed
rhowever I'll keep it open for now to see lf I can extre ut any further useful evidence. : :
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2Date.27-uar—2oos 1:14:22 User :Anne \Chambe\rs s
‘,CALL PCI)127246 ‘closed‘ Category 60 I‘ype L




