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Peak Incident Management System
Call Reference PC0098230 

„.:. 
Call Logger Customer Call -- EDSC 

.. 

Release Targeted At-- Bl_3S60 Hzn Top Rcf COUNTER S60_V001-V000 
Call Typo Live Incidents/Defects Priority B -- Business restricted 

Contact EDSC ;Call Status Closed -- Fixed at Future Release 

Target Date 16/01/2004 .Effort (Man Days 0 
Summary FAD416329 - discrepancy with CA for last few weeks 

All References Type Value 

PowerHelp E-0401130647 

Other :COUNTER S60 V001-VV 000 

Other S60 PinICL Pack 

Work Package :PWY WP 17829 

Fr4gress Narrative 

:13-Jan-2004 15:48:19 User: Customer Call_ 
PCO0982-0 cncncd 

te:13-Jan-2004 15:48:35 User: Customer Call_ 
IT P(70098230:Pr_icrity B:CallType L Target 16/01/2004 15:48:19 
/01/t004 1 a11 Details have been taken from Andrew Wise at NBSC on 
liCpl i n ~rn hated above. PM has a discrepancy with his cash account 
r: th__, I.-,.st -lew wc_aks. 
01/ 004 15: u0 IU 0 

formation: The NBSC 'lave advised that the4 PM can only declare the 
!ding amount or 0 riot a negative figure. 

te:13-Jan-2004 15:48:36 User: Customer Call 
/01/2004 15:-'6 uk,351150 — —
forms-ion: The NESC -gave been through the checks with the PM and feel 
ere is sc_tr,are error as the PM has negative figures 
icl- _ *:,n i . t _~ac.;~ been able to enter 
/01/2004 1°:3n uk951450 
tcii ion: In w " 0  PM was showing a surplus of £19.66 on the 
or_t •.age of tl : _.a sl _:onnt 
/G1/='_004 15:31 uk951450 
foni in: In tae10 3 cash and stock he is showing a surplus cash 
ph i oY 9.4% TII II a r5 a surplus chq figure of £116248.50 
/0i/5004 15:3,_ uk951450 
O n_I . ion: The hand declared was £159109.11 
/01/;004 15:34 uk951450 
form[ -ion: In week 38 the Pm had a surplus of £49.22 on the front page 

'.ash account 
/41/2104 15:34 uk951450 
formation: In table 5 of the cash account it is showing a surplus of 
sh of £41723.47 and a surplus of chq £225291.93 

te:13-Jan-2004 15:48:37 User: Customer Call_ 
/01/2004 15:35 uk951450 
f rnr_ticn: T1-,e actual cash on hand declared this week was £267015.40 
/01/5.001 1 951450 
fun❑>; _io : In week. 39 the cash account front page was showing a 
r11 s :,f £110.35 
/01/;.004 15:3 ukor1450 
fcrm:__tion: Tai-1e ', slows a negative cash figure of £264007.28 and the 
qs w a surylu: ,,t £450554.92 
/01/1004 15:35 uk351450 
fonriaticn: The cash declared for this week was £186547.64 
/01/;.004 15:38 uk951450 
form.=.lion: In week 40 the front page of the cash account is showing a 
or t:a _• of £5.29 
/01/;004 15:39 uk951450 
forma.ticn: Table 5 is showing a negative cash figure of £732582.91 and 
po_:.i - i ,Tea chq figure of £696298.45 
/01/%.004 15:40 uk951450 
formation: The cash on hand declared was £163715.54 
/01/2004 15:41 uk951450 

te:13-Jan-2004 15:48:38 User:  Customer Call
formation: Week 41 is showing a negative figure of £60.78 on the front 
qe of the cash account 
/01/2004 15:41 uk951450 
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formation: Table 5 is showing a negative cash figure of £1638386.90 
d a positive cl-Lq figure of £1786304.77 
/Ul,'-0U4 10:4J uk_!' 1450 
f  m -ion: The ar.-na1 cash on hand was £147917.80 and no chqs were kept 
/01/,004 15:43 uk951450 
fc;r: son: The RLM 4 . .-a-n through the cash account with the PM and 

adjust the figures but they keep doubling up. 
/O1/ 004 15:43 uk951450 
formari.-;n: The PM is balancing on the gateway in stock unit AA. the 
er name _,rc;vided. is "Sticky" NBSC unsure if this should have 
1 a~ the end. 
/0 4'! 15:44 uk951450 
formation: Please can the cash account be investigated 

U1/ 004 15:45
en MI! AutomaI n fII L 
*Updated by Jane lasten3ofer at 13/01/2004 15:45:28 

ste:13-Jan-2004 15:48:39 User: Customer Call_ 

3/01/2004 15:45 uk951450 
EASSIGN: Call # 44-0401130647 was Reassigned from Jane i;astenhofer; 
roup HSH1 to Group EDSC1 
Call details 

iaarost.ician name: 

ce:13-Jan-2004 15:48:40 User: Customer Call_ 
stomer opened date 13/01/2004 15:23:52 

te:13-Jan-2004 16:01:17 User:Barbara Langley 
e call summary has been changed from:-
11 details have been taken from Andrew Wise at N 
e call sum mary i.e now:-

D416329 - discrepancy with CA for last few weeks 
rget Release updated to 813550k Provisional 

oduct EPOSS & DeskTop added 

ste:13-Jan-2004 16:01:18 User:Barbara Longley 
Response : 

)ate:13-Jan-2004 16:01:19 User:Barbara Longley 
Prescan: Assigning call to Anne Chambers in ESC. 

[END OF REFERENCE 36970694] 
2esponded to call type L as Category 40 -Incident Under. Investigation 

:13-Jan-2004 16:01:22 User:Barbara Langley 
response was delivered to: PowerHelp 

te:13-Jan-2004 16:01:23 User:Barbara Longley 

e Call record has been a... Jgn.,d to the Team Member: Anne Chambers 
tect cause updated to 00:Genesal - Unknown 

urs spent since call received: 0 hours 

)ate:14-Jan-2004 17:55:56 User:Anne Chambers 
F) Response
Spoke to PM to get some more info (his number
Before he balances; he rams cu- his 4'es (although sometimes 1 or 2 more 
=hegD,i— ara -.ake,~ ,_efore ae balanc s - - SD). 
4e Dec. xi ,s Cast= tl-_en Cnclares Stat_or: t - finally Declares Stock. On the 

Eir 't -k line; he includes any 'r- Home' cheques which he is 
aoldinc. 
rhis :1 Sr in a discrepancy between the system cheque figure and the 
lecl r_:ci -iarre. 
Somefhinq :gas changed in the counter code recently (I think at COUNTER EPOSS 
20 I ase.i ;nd 'ao l a ic_ u,os _he discrepancy to be recorded wrongly; 
so -1-e ohs  discrsr,=airy; ins=ead of being cleared; is doubled; and the cash 
is also wrongly adjssted. 
ioweaer I think. the PT[ _sl-,ould not be declaring his 'rest home' cheques in 
this way; even if he has always done so - need to get advice on this or; 
prefrably; get SCSI' t.-, explain what the proper procedure is -

[END OF 1 _ 4 , Jc ~9 6269] 

te:14-Jan-2004 17:55:57 User:Anne Chambers 
sponded to call type L as Category 40 -Incident Under Investigation 

:14-Jan-2004 17:56:00 User:Anne Chambers 
response was delivered to: PowerHelp 
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Jate:15-Jan-2004 12:58:42 User:Anne Chambers 
E) F:=s:•.~rise : 
Nhen - 1.;1arred yesterday; I advi.-cd hi:r to leave t line in Declare 
Stock blank - i.e. not to put -he 'rest ---Dme' cheese in there. 
3e rid as ad-rised - ar,J les. l e away Cheque line 2051 is zero; 

~ash line 200 is f.13 1 .1]; -  is what he dcr1 I d. 

Spoke to PM _nd explailed tlzt =hole is a new sofcaar_ problem; so that what 

ae has b in,7 -:n y,:a1 1 , I:nger work . ppy with this. Also 

au: - tn...  ras 1- it_; xpla1 1 -_h a-_ T nal .-:lvison ri -r not. to 
ieclare -_s_ cl-_qr:_s in this „ay - "__ _D_'-irrr__d 0t.ey -oslu b= ] tin 

the sush. , .,. :;ur-; and said .,hc w,, .1 d ta1 k -i ui i , - r ;n-a , .1 ,_. . She 

also as ke r acou- a h -r the True which was r.. t -_i--:, dlec r:cl-re .t1 , (--ot a 

^_herce re_-i:eJ in naj,.ar-_ r_:.r s rest home c.:0) ; 1 kr-_w lotri is 

as -1-~. - Inc^rf- i it. 
[END OF FEFEF.FdiCE 3r98 11.09] 

3esponded to call type L as Category 40 -Incident Under Investigation 

te:15-Jan-2004 12:58:44 iser:Anne Chambers 
e response was delivered to: PowerHelp 

:15-Jan-2004 14:32:04 User:Anne Chambers 
evidence added - Summary of cheque discrepancies 
evidence added - Full messagestore 

Date:15-Jan-2004 14:32:05 User:Anne Chambers 
E) Response : 

Information above has been emailed to Julie Welsh; who will pass it on to POL. 

Plea .r. .an EPOSS d  . ^ir.:rnt l:.rve a look at this: 
St - 1 . Fite; sincca 3i-:I Dec (al:~:ost certainly as a result of the fixes in 

0U1 IN E-.;SC 2I 3); a discrepancy (gain) on cheques is written to the 

nes g: ,`.,;, wi Is DUN. In =ant 3 lines are written: product 2; -vs 
salevalue; proI  222; -ve rat evalue; product 1; +ve salevalue (sum of the 
Dther ). Summary file shows these messages; and also what happened before 
3rd Dec. 
Phis is a nasty problem as; if cheques continue to be d lai d ea^h week on 
the Declare C_, ,a ; the numbers keep doubling. Woo -a i t_-cry_ is a 
simple cireurrver-.ion =_nd; as they should not be declarirr- c-. . _ :es in this 

say; it shouldn't have much impact. But I think it sr,ould be looked at and 

res l-r (nny chance for S60??) -- might be instances whre it really does 

cause oro:-leir.s. 

?ou-:i.ir.;

[END OF REFERENCE 36982993] 

te:15-Jan-2004 14:32:06 User:Anne Chambers 
sponded to call type L as Category 40 -Incident Under Investigation 

:15-Jan-2004 14:32:10 User:Anne Chambers 

response was delivered to: PowerHelp 

:15-Jan-2004 14:32:11 iser:Anne Chambers 
Call record has been transferred to the Team: QFP 
s spent since call received: 0 hours 

te:15-Jan-2004 14:49:06 User:Lionel Higman 
e Call record has been assigned to the Team Member: Mark Scardifield 

:15-Jan-2004 15:4253 User:Matt Arris 
Call rd has =n `_r- t=rr-d `_o the Team: EPOSS-Dev 

s spent since call received: .3 hours 

:15-Jan-2004 15:43:12 User:Matt Arris 

Call record has been assigned to the Team Member: Martin McConnell-

s spent since call received: .1 hours 

ate:16-Jan-2004 15:27:42 User:Martin McConnell 

Response : 

Daat_:16-Jan-2004 15:28:19 User:Martin McConnell 

Eix for -081 was to blame. Initilialisation of the session effect variable 

with c1 s3 s°ic_;re was not initialised. (was moved from. cisOutlet). Alas this 

gill after_ r_roasuts s.ich as cheques with SE:Out when declared explicity. 

ode will - kc less Il- n 1 day to code /unit test. 
[END OF RREF F NCE 37299768] 
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..... ...... ............. .. ._... 

ate:16-Jan-2004 15:28:40 User:Martin McConnell 

Responded to call type L as Category 42 -Product Error Diagnosed 

a .16 Jan-2004 15:30:16 User:Martin McConnell 

he response has been flagged to the gateway team for validation 

)Date:16-Jan-2004 15:31:12 User:Martin McConnell 

Dhe Call record has been assigned to the Team Member: Matt Arris 

efect cause updated to 14:Development - Code 

(Fours spent since call received: 15 hours 

iDate:18-Jan-2004 16:33:04 User:Matt Arris 

I car. confirm Development can fix this buq at 560 provided we get the go 

(ahead this week (W/B 19/1/04). Can PlOn please decide which release it wants a 

)fix in. 551=1 ices asked for a fix at S6Ci; so i icuecs ir'a cup to ITU whether it 
an fit in the testing for this fix at 560.

()Date:18-Jan-2004 16:33:21 User:Matt Arris !£ 

he Call record has been transferred to the Team: RelMnemntForum !% 
i£ 

Date:18-Jan-2004 16:33:22 User:Matt Arris 
l Hours spent since call received: 1 hours 

Date:l9-Jan-2004 12:43:06 User: Customer Call_ 

J)Request For Service =================== Date/Time Raised: 13/01/2004 15:23:52Priority: B Contact Name: Andrew wise Contact 

(Phone: r r.,> t, ci so ';, rr. : -------------------------------------------- -----------------------

Product Type: Rr,oste Product Serial No: Product Site: 416329 

'~ -- Peques- .aer iT. es Oiiyina-or: P'-el

Originator's reference: E-04011309.47 Consumer: 16953 AIGATE Consumer's reference: E--0401130647 Provider: PINICL Proviaer's 

reterence: 

.. .. 

Date:l9-Jan-2004 12:43:07 Usex:_Customer Call_ 

,Prescan: Assigning call to Anne Chambers in ESC. 

a e:19 Jan-2004 12:43:45 User: Customer Call -------------------- !'s. 

po} a c t con-s more i 0Pi rb r i Before q s (although G RO he balances, he rams out his the ue 

Done-i: s 1 r mcce cheques taken _..re he b 1 ces e SU) e ec ar_s as' Yen Declar s S tec _p , then fir_aily 

erl rr o _„ ❑ _tie first L ieru Ito-_k  hoc, 1 ulid any 'rest noel-c' _iw r chin-- he in holding. Ibis recoils in a 
7 ~r-.r n t , r 11 h7, t; rr ii ii fiq:;r. ,9 `. .9^ 1 'r9 ir. r. S:;III hi :7 r.> .b .l,_a in r^ -.or: sd. 1 :^n ̀ _lv (I 

)think at CDJ,-IEFR EPOSS 203, released end Nov) which causes the cisurepancy to be recordeb wrongly, so the creque discrepancy, 

linsc ad of :king cleared, is dc : led, and the c __ is ]:-o wrocul' 7 .ated. er;,wever I thank the nl not be us --icing 

this 'rest home i.' cheques in this way, even _ he ..as always done so need to get advice on this or, pre erabl.y, get NBSC to 
;explain what the proper procedure is. 

ate:19-Jan-2004 12:43:54 User: Customer Call

7ben l's 1.-irr  yesterday, I advised his to leave the Cheque line in Declare Stock blank - i.e. not to put the 'rest home' 
i h ;re in _here. He did as advised -- and *_h- problem has cone way Cheque line 2011 is zero, Cesh line 2050 is £132203.91, 

hict _ =irat he declared. Spoke to 1 a i explei--ed that bare is a nec-c s-o.rtc-Cera p1 olem, so that ahet 1_ has beeo d_inc for 

2 years r_, lone i .rock ie'; 1 y r tl 1-1,, 1 o Ilsn, s:ouk-s i ti as c, nul -: , a5p1a1 t . ,, ciia. I tied ..,.n .;^d nr na 

o declare these hegr s in thin way she o rrrred that they shoulo b_ pot in toe suspense account, and said she would talk 

im through the ru conorco. ' lr( 11ac odd1 r r ohoquo anion wnn Ocr cac q rar_dled correctly (not a cheque received no 
ayment nor a rest lionce cheques! ; I knew not: r._y about this _s , - _e PM 'hadn't mentioned it. 

Dat=:19-Jan-2004 12:43:56 User: Customer Call IE 
(lInforma ion above has been emailed to hiulie Welsh, who will pass it on to a')L. Please can E.r 'SS development have a look at 't 

tklrs' he na 'ite, since 3rd 1 l r - r. i t r :: ly a rc 1- cc Ida _`ix :-i iI I I I I-- 11- 1112 20 3), a ri y (gain) on 
hcqina ii writ -o n to the mes s or w'l r1- 'loft t-DN. In fedt S l iens  arc rittc i l i . iuct 2, v- oaicval Cr duct :72, --ve 

)saIeva_ue; product 1, +ve sa_ev__lue (curl, of t e other 2) , S inrrary rile shoccs toga_ ricessages, and also chat hepp enea betore 3rd 
- Dec. 1 1 - i a r r t.y r r .-aura -, i.f 1 _..s --- - - - - ---- to be 1 I ,r: i ccl W -k on Inc Ito - - turn 1t0 1 .err. n, the ntnrr:rr 4 ._:.p 

R
oubli:q. Ho--ver tier is a sraple circumvention arc, as toe} shoulo not cc declaring cheques in t_is way, it shoridr't nave 

uch is_Jac=. But 1 -Prink it shc_rld be looked at and resolved (any chance for S60??) - might be instances whre it really does 

(ca .r:se problems. Routing via QF?.

Date:19-Jan-2004 12:50:37 User:  Customer Call 

Fix for 97081 was to blame. Initilialisation of the session effect variable with clsStockFigure was not initialised (was moved

from cls0utlet). Alas this will affect products such as cheques with SE:Out when declared explicity. Code will take less than 1!% 

lay to code /unit test. 

Date:20-Jan-2004 14:31:00 User:Martin McConnell 

~I'd like to add that this can occur when a clerk declares any cheque short of 

hat the syste, has calculated; the fact that the clerk/PM in this instance 
I was Going against normal procedure is irrelevant. Multiply this potentially 
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]several thousands of times over there could be an awful lot of 'repair' work 
to do when S50R kicks in for real. 

ate:27-Jan-2004 10:16:14 User..Tyrone Cozens 
Requires further discussion with Debbie Richardson and Mik Peach, with 

egards to the target release this should be authorised for. 

....., .., ...... ... ... ...... .. ...... . ....... 

! ate:29-Jan-2004 11:19:52 User:Lionel Higman 
The call TargetRelease has been changed from:- 

" I 3S50R-Provisional 
]rhe call TargetRelease is now:-

]BI 3560 

ate:29-Jan-2004 11:20:16 User:Lionel Higman 

he Call References have been updated. They are now 
11PowerHelp : E-040113064'7 
ether : 560 PinICL Pack .. 

lbate:29-Jan-2004 11:21:25 User:Lionel Higman 
I}:The Call record has been assigned to the Team Member: Mark Scardifield 

:,.. :.... ,:,: ..,. :... ::

ate:29-Jan-2004 11:22:03 User:Lionel Higman 

T arget release agreed between development, test and live support.. 

1ate:29-Jan-2004 11:35:21 User:Matt Arris 
he  Call record has been assigned to the 'ream Member: Martin McConnell

ate:29-Jan-2004 14:06:55 Usex..Martin McConnell 

j'F) Resp-c,nse 

'F fix is available in S60 stream to build 

END OF RE5'EeFNCE 37479926] 

esp,,nse code to call type L as Category 46 

ours spent since call received: 0 hours 

atE­29-Jan-2004 14:07:13 User:Martin McConnell 

he Call record has been assigned to the Team Member: Geoff Thomas

]ilate:16-Feb-2004 16:36:46 User:Geoff Thomas 
Fix row on DeLY Rigs. 

l ate:l6-Feb-2004 16:36:55 User:Geoff Thomas 
he Call record has been transferred to the team: AL System Test 

ate:20-Feb-2004 13:41:10 User:Julie Havard 

20/02/2004 13:39:01 - By Julie Havard 

routed to me by Geoff, by mistake. Routing back to Geoff as per his request. 
..... .... . . . .. ,....... . .. . ........ . .,,,.... ,...... ....... . . ....... . .,,,.... ,,,.._,,,......., 

at_e:20-Feb-2004 13:41:12 User:Julie Havard 

he Call record has been transferred to the Team: EPOSS-Rel 

Flours spent since call received: .1 hours 

bate:20-Feb-2004 13:53:10 User:Geoff Thomas 
~rhe Call References have been updated. They are now 

DRIG1NR1 O-, : -1 alp 
] PowrH: 1L : 0101 1?OF,47 

1~Jther : S60 PinICL Pack 

ix released in WP17829, B13S60. 

ate:20-Feb-2004 13:57:25 User:Geoff Thomas 
he Call record has been transferred to the team: Dev-Int--Rel 

Date:05-Mar-2004 09:31:16 TTc r:Brian Bradley 

I`rhe call ef; -i n can have been updated. They are row: -

RIG7N= I _ Lp 
,jPowerH=.1p 04:11130647

3Dther ~~_ -in1::L Pack 

`Work _aceagc . PF'lhO 17829

Other : COUNTER S60V001-V000 

t 
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ate:05-Mar-2004 09:31:19 "i;; r:Brian Bradley 
Response : 

3ate:05-Mar-2004 09:31:20 User:Brian Bradley 
Fast-track released, please re-test 
[END OF REFERENCE 37765312] 

te:05-Mar-2004 09:31:22 User:Brian Bradley 
sponded to call type L as Category 46 -Product Error Fixed 

:05-Mar-2004 09:31:23 User:Brian Bradley 
response has been flagged to the gateway team for validation 
Call record has been transferred to the Team: ITU SV&T 

:05-Mar-2004 09:31:24 User:Brian Bradley 
s spent since call received: 0 hours 

te:05-Mar-2004 10:07:29 User:_Customer Call_ 
st-track released, please re-test 

Date:20-Mar-2004 10:16:30 User:Chris Hawkes 

F) Response : 
4dmir.istrative closure for OTI switch. 
[END OF REFERENCE 37883369] 
Responded to call type L as Category 68 -Administrative Response 
Sours spent since call received: 0 hours 

:20-Mar-2004 10:16:32 User:Chris Hawkes 
PC0098230 closed: Category 68, Type L 

response was delivered to: PowerHelp 

te:20-Mar-2004 11:57:54 User:_Customer Call_ 
to and time complete: 20/03/2004 10:48:37 
rvice Complete (Confirmation) Received 

_e:22-Mar-2004 09:08:14 User: Customer Call 

/03/04 10:18 =INICL 
1841211: :T1'1 .n:;-ii^ter reassigned this call from PINICL to the Action Group 
111 as direr:-.uI :,y tl-~ OTIReturn activity 
/03/04 63:;:5 uk0-01619 
P 5515 21: Call E 0/01130647 was Reassigned from Group HSH1 to Jane 
stenhofer, Group HSH1 

/03/04 09:05 SYSADM 
Open CTI: Autc-natic -::pen OTT 
*Updated by 11~ia linens at 22/03/04 09:05:49 
/03/64 28:65 :k001614 
ASSIGN: Call # E-0401130647 was Reassigned from Jane Kastenhofer, 
cup 1-0111 to Group EDSC1 

:22-Mar-2004 09:08:14 User:  Customer Call_ 

2CO098230 reopened by Customer Call 

:22-Mar-2004 09:13:53 User:_Customer Call_ 
nistrative closure for OTI switch. 

te:22-Mar-2004 09:27:08 User:Chris Hawkes 
o Call m ood d -i, :L.—I, transferred to the team: ITU SV&I 
ogress v-as delivered to Pcnsrerhelp 

te:29-Mar-2004 12:27:58 ileor: Customer Call
PTY 29%03/04 12:26 uk4115C7 HSHS Repeat Call: ELM phoning, requests to 
eak to Jane as was dsi li n" uri h 

is call. previously 29/03/01 1.2:27 uk951566 HSHB Information: spoke to 
ne, transferred RLM 

te:29-Mar-2004 12:31:32 User: Customer Call

PTY EMPTY EMPTY OTT Astea OTI Success: An add has been sent to PINICL 
/03/04 12:29 uk951450 HSH1 Information: Have spoke:: to Phil and 
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11advised  that. I will call him back :> 
.... _....... _., «.,,,,,, 

(:Da`e:29 Mar-2004 13:03:55 User: Customer Call_ 

,MPTY OTI ,,._>tea OTI _ Success: An add has been sent to PINICL .. 

29/( : 3 oh 14  H4H1 Information: Have contacted Phil and gone 

E)thrcoq- e -in n_a `;C. 
EE

ggj
gg
Phi l nr : .i -.` i i i  .n its .,r. for a di ir~l i- ry oiti: the PM 
comc,rr,w Advised aril tl:et -his is Lasi ally .Her error 

hand 3rd line had advised the IM of correct procedures 

I
Date:12-May-2004 11:07:07 User:Simon Vaughan 

[taph, can you retest this? Speak to Billie as she may have some scripted

(tests for this. 

bDate:12-May-2004 11:07:12 User:Simon Vaughan 
1. he 'all record has been assigned to the Team Member: Raphael Rowley

Progress was delivered to Powerhelp 

Date:27-May-2004 13:46:54 User:Raphael Howley 

I?e-tested on BTC3 fad 183611 20 counter. 

[iAcc ~n- 2 1a _:_ir_g - cheque was declared in stock declaration, and was not

11,: es on through balancing as there should be no cheques in

took oclar-in. ~€ 

The call will now be closed. 

ate:27-May-2004 13:48:05 User:Raphael Howley

the Call record has been assigned to the Team Member: Simon Vaughan 

(Progress was delivered to Powerhelp 

t a~e:27-May-2004 15:11:42 User:Simon Vaughan 

ionel, this can be closed (successfully re-tested) 

16
g`g
ate:27-May-2004 15:11:46 User:Simon Vaughan 

l'The Call record has been ransferm d to the team: QFP 
Is

5 o:a 1c lxv c c tc Pc.,rc r :.c L 

,€ 

~Progre: 

..........._.. ........................ ......................_...._ ........... . ........_ ........._. . ...................__........_.... 

))ate:27-May-2004 15:13:39 User:Lionel Higman

•[Start t s-; nse] Vi 
ix tes r as i.arinc r-nor_ted roblem. 

END OF RLLL1-: NCE 3811 2] 

Response cod r: to call type L as Category 46 

Hours spent since call received: 0 hours 

( ate:27-May-2004 15:14:17 User:Lionel Higman 

~[Starc of hes crse) 

Fix t;:: - a-. ~) as clearing reported problem. 

E=oN_L C811 X262] 

]Respsna code tc cail type L as Category 74 

Hours spent since call received: 0 hours 

. .... ..... .... ..... ...._.._ .._.. . ...... .._. . ...... _ ..... . ...... ____._. _. _. . ........ . ..._ ...._.... ..._. . . ....._ .... . ...._. . ..._ .... . . .._. ..___.___. .. ........... .._......._ .._. __..___._ .... . . . ..._.... 

Date:27-May-2004 15:18:25 User:Barbara Langley 

:Product EPOSS & DeskTop Balancing added. 

.......................................................................................................................................................................................................................................................................................................................................................................................... 

)Date:27-May-2004 15:18:27 User:Barbara Langley

Product EPOSS & DeskTop Balancing updated to Subject. 

_.......,,,,,, ,,, ,,, ,, ,, ,,, ,,, ,, ,, ,,, ,,, ,,,, ,,,, ,,, ,,, ,, ,, ,,, ,,, ,,, ,, ,,, ,,, ,, ,,,, ,, ,,, ,, ,, ,, ,,, ,,,, ,, ,, ,,, ,, ,...........,, 

Date:27-May-2004 15:18:48 User:Barbara Langley 

i~[~tart c, f :_porse]

ate:2SO4-J5--'! 15:14:17.947 

]•̀JTser:Lionc, l =igvan - QFP 
Fix testes; a- 550 as clearing reported problem.

l using as /4 'ix at Future Release. 

. . ,1115356] 

e- onse ode to .a11 typ_ L as Category 71 

ervice Resp ,nse w ii':cred to Powerhelp 

lours spent since call received: 0 hours 

bD ate:27-May-2004 15:18:48 User:Barbara Langley 

ALL PCO098230 closed: Category 74 Type L ,. 

ate:27-May-2004 15:20:15 User: Customer Call 

F/184/7 



POL00000999 
POL00000999 

r Phelp has rer_ei.ved the call closure 

Root Cause Development - Code 
Logger!! Customer Call_ -- EDSC 

Subject Product EPOSS & DeskTop -- Balancing (version unspecified) 
Assignee Customer Call_ -- EDSC 

Lost Pore,s 27 May 2004 1520 Customer Call

F/184/8 


