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Peak Incident nagement System 
Call Reference PCO224126 Call Logger Deleted User -- EDSC 

Release Re poi e In -- HN -X R6.50 P o t d G e Top Ref P  0223870 -~~ " à''' __ _ C  
Call Type Cloned call Priority B -- Progress stopped 

Contact Deleted Contact Call Status Closed -- Avoidance Action Supplied 

Target Date 26/04/2013 Effort (Man Days) 0 ` 

Summary Branch 011458 has an unexplained discrepancy - old BTS_DATA recs 

All References Type Value 

QFP Review QFP RC 
DevIntRel-Director Live Supp.Test 

Clone Master PCO223870 

DevIntRel-Director Live Supp.Test

MSC 043J0378913 _ 

TRIOLE for Service ' ° A2401368 

Progress Narrative 

Lo:08-Mar-2013 13:41:56 User:Anne Chambers 
CL PCO224126 opened 

tails entered are. 
mmary:Branch 011458 has an unexplained dis 

11 Type:C 
11 Priority:B 

rget Release:HNG-X R6.50
uted to:EDSC - Anne Chambers

te:25-Feb-2013 16:55:53 User: Customer Call_ 

LL PCO223870 opened 
tails entered are:-
mmary:The Branch as an unexplained discrepancy 

11 Type:L 
11 Priority:C 
rget Release:HNG-X R6.50 
uted to:EDSC - Unassigned 

te:25-Feb-2013 16:55:52 User 

CIDENT MANAGEMENT 
to/Time Raised: Feb 25 2013 4:51PM 

ntact Name: Ibrahim at NBSC i ~' e*`"I ,k a~4~~ ' t, ' ~u'.sA t:~'ut"nz~~"'~T'~a

ntact Phone: GRO - vy,••' `c ~~ ,; Vs^ „~,.. ::,~ i-~̀ ` . . 'A , . ,;  ',~- "'~ ,m 
,..._..._._._._.-._. :csA.a n",'.'c;~

,S~ 
"'e' ihC' ,̀p;~2>̀>' " til In ~ fin• `1 ah1 ~„+,SZi\̀~.:n+ :..~~,~,~.'a`t iR% 8 

iginator: XXXXXX TFSOl _..~ ... ... .. .  
i inator's reference: A2401368 ",~v,. .~,., ,~5~~~`^1a;,~„... F~:  '"`~h~,~..}c.. .xl .v,. "].. . ..:;;a.~'~...,. . ~i ~ti~a: ~, ;. ^, :..  ... ...: 4>.:~` +'_.. . .. ... z.n...~~...:~, ~-'!^:5 .`~,~'P''. a~,. y.,.,:''~~, ,:,,,~ . Safi.; ,..::.:::. ,.. 5:~.,.. g ..:. .....'~.., . ... .:...: :..,•..,.u..>:.:_~...._'~...,..::.~ . ..". .::...:.,..:;~....: ".:.''~s=>...: . ~... fix::. ?;~.>.';~.~~_.:, _.`2 
oduct Serial ,:, ~ '- .~c„ '; '>.", ~~~.,^~,~?).~ ~'~ i?'t«raxF+~ "e~ ~^~ •~ t :'7i' ~:'^P~s '~"='.•_,~c~w~ ~:c~. ~ '',,2,~, ~;[n 
oduct Srte. 011458 . . .... > . ... ..,. .. .. . ... ,. . . . _...._, ..,. .....~,. . ... .. > ......::... _ ~':" 

:ansfer Note: Transfer Group from 'POA-HSD IMT' to 'POA-FJ-PEAK' - PLC "~` °c'x~ "~"''r`= a xTnY' r ; .. ¢'?:'''^ Z;~`3°.r, •; ̀ `"` : 

The Branch as an unexplained discrepancy. They balanced and rolled trading period on 6Fib, thy have\ orie stock unit AA and this 

as balanced with a loss of £39.57 which was transferred to local suspense however the figure that was cleared out from local 
suspense was much higher £9839,45 

I have carried out transaction logs for ail transactions from ' og   daterange31 Jan to06 Feb. Branch hassubmitted copies of the fii 

alance reports from TP 10 BP4 and TP10 BP 5 the balance report for TP10 BPS shows discrepancy transferred of £39.57 and then 
discrepancy resolved £9839.45. The transaction log completed for all transaction does not show any other figures being entered ii 

r removed from housekeeping/local suspense account ; 

ode
 

:. _ : z ,3:
,,

tip: r.::aa'c':: xs, ,•,~`, :i: :>: - ~: 'a,•. -~.~:•;:a....;. :`~.••. <. _ ~:: ,.~_.
a . Y,p ••;. r  a, .. i' , "a:'e " •:' `` 7._, 'fiat' _ * "z <: ~~,+>, . ''r`=~4R.... .-.'O A~ ~~~-""TM•,;=< ,•.r,. .n,~> .,~~e" h+ . ,  s ~ 13,., 5a~p;, _ 

00/02/2013  16. 5d to 1~.~.
-•':;,. ..~. :'C". ' „ ,. ''i^~: n. dim ?~"^ .i.~;,. Safi :. ~' "~~..4..a  , t : ;a~.yrw;., 

..,.;.,, ` y~i > Mm 
.;:. 

. . .max ,. .. .,.. ._ .... ....:::-~..., - 
TO 10 B04/5 , _.. ...,,..-`.: v i .. ,,. •„ 5 .. 5. a~' ' ... ~.,. 'xi:~M ~2s'.»' ' .tyrs :`'~,'i.' ra. '`' 

..; 
'.. ti ti~ .£'',~";" -K4\ ~ 

'°9': ": s~~~'y 
o01

,. .;.:\ :i,_ .
£::..  _. , . :. . .Ris`kK' . 0 . .  .b :a - w ."g' "al 

...::: :. '~F. ..+ , ° ... , ,. .. .._.~. ..., ,... _,'z~.> . ... . .. .. , ri
sk~~y, 

,: . .'. _ .~✓ °" A,My.~ ~ :~ .F. .~i  
\.~~ ~1~i'^e^eu,0 {`_. . .. . . ....~~  ....   ....    ...r ~   .><: ..'x - - `+qtr. 

___ :,..._....., ......._..__.. _~~,~ r_.., ~._ :.._.:c .,~.....a...„. . .x. a_. ~_.._z...,,.\s. ..,.w. ~__._z. ~~._,,.. ~... .:*~.. ;,e,,.. x,c̀-i:.:~.,c.•~:._a•;,..̀3~ ~,... ,_. ,:.~3_•~;:.~A~:ii. _ . . .,.:._ .x.:•~az:~:_~>., ~:.,. ~s:.;_~r ..::--2~x`.. ,~__.... 

2013-02-25 16:51:20 [ Richardson Mark ]
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2013-02-25 16:54:19 [ Richardson, Mark

zneun en-poa : Open Notification 

013-02-25 16:54:19 [ Richardson, Mark

zneut en oa Transfer Notification a 

013-02-25 16:54:54 [ Richardson, Mark ]  °t °a  

zneut enpoa Transfer Notif_cation -T th ~ j  .  , .
L - ~ L :3l~x  , 

`~ *, a lt 

Date:25-Feb-2013 16:59:22 User:C].ive Turrell 

Product General/Other/Mist -- Unknown General/Other/Misc (version unspecified) added. 

Date:25-Feb-2013 17:02:16 U:. t :Clive Turrell 

he Call record has been assigned to the 'Team Member: Anne Chambers 

Progress was delivered to Consumer 

Date:25-Feb-2013 17:47:51 User:Anne Chambers 

he call summary has been changed from:-

he Branch as an unexplained discrepancy 

he call summary is now:-

trench 011458 has an unexplained discrepancy 

llate:26-Feb-2013 13:18:12 Un'::Anne Chambers 

[Start of Response] 

hen they completed the balance on 6th Feb and cleared the loss from 1,c ] Suspense, the amount cl.eared was £9039.45 instead of ti;;. 

loss they had put into local suspense, which was £39.57. 

This appears to be a consequence of something that happened during the previous TP rollover on 2nd Jan: a 'gain to local suspense' 

f £9799.88 was included in the DEF opening figures. 

I don't think any of the local suspense products should ever appear in opening fiLJrires,'however I have found "14 such lines (all 

rod 6295 Gain to LS, all different branches). Unfortunately all created Nov-Dec last year, so there is almost no remaining counter 

vidence. 

ontinuing to invetigate cause and implications. 

[End of Response] 

esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 

Response was deiivered to Consumer 

Date:26-Feb-2013 13:33:23 Use::Kevin McKeown 

he call Priority has been changed from C 

he cal] Priority is now B 

Date:26-Feb-2013 13:33:53 U:aer:Anne Chambers 

videos' Added - 

Date:26-Feb-2013 13:53:26 s' :Anne Chambers 

e only keep opening figures for 3 old trading periods, so can't be sure when problem started. 

Date:26-Feb-2013 14:55:35 User Anne Chambers 

[Start of Response] 

sked Ibrahim at NBSC ;__,_,_.GRO._,_,_,_;) if the suspense report from 2nd January is availabic - he'll obtain it and email to HSD I113 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

Response was delivered to Consumer 

Date:26-Feb-2013 16:51:32 U:;er:Anne Chambers 

[Start of Response] 

Suspense report for TP9 (2nd Jan 2013) received, which shows no anomaly. I thought it might show 9799.88- c/i, since that amount

/f on the TP10 report, but it doesn't. 

he branch also sent the suspense report for TP10 2012, with the comment that they had the same problem last year - and althou<at: ! t 

is a very faint copy, it appears to show 9799.88- b/f. 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigatic,i 

Response was delivered to Consumer 

1ate.:26-Feb-2013 16:53:46 User :Anne Chambers 

Ewiden ,r:; Added - :Branch suspense reports 

Date:26-Feb-2013 17:56:09 User:Anne Chambers 

[Start of Response] 

lave asked what the branch did about the problem last year. 

lso checking what the archiving strategy has been for BRDB_RX_SU_ OPENING _BALANCE in the past, and when it changed. F/1 048..1/ 
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[End of Response] 
esponse code to call type L as Category 40 -- Pnndinq -- incident Under- Investigation 
Response was delivered to Consumer 

Date:27-Feb-2013 16:18:08 Usar:Anne Chambers
Evidence File Updated - ---^ ~•ntes / ex a -tc 

Datc:27-Feb-2013 16:20:17 U:;..r:Anne Chambers 
[Start of Response;] 
I have now found the cause of the problem: some data from autumn 2010 has been retained in table BRDB RX_B^S DATA, for 14 separate 
ranches. These branches will all have been affected by this problem late 2011 and late 2012, though in some cases the amounts 

involved are small. 

ranch Affected TP AMOUNT 
002647 9 -6.71 
002840 9 140.61 
010007 9 -0.01 
011458 10 -9,799.88 
012004 9 16.12 
054011 9 3.34 
101832 9 5.84 
104937 9 -49.62 
155025 9 -113.14 
156715 9 11.55 
'.11844 9 -41.77 
243242 9 -0.51 
266418 9 3,186.70 
97611 9 160.92 

[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Response was delivered to Consumer 

Dat.,,:27-Feb-2013 16:22:43 User:Anne Chambers 
Still to be investigated •~-

,,. 
- .a, - w 

-Exactly how did these records cause the observed effect? x> . .....
Why were the records not removed by the normal archiving proses S`  ,y ,;c,~.:`„rte'' ~ ,a,~•~i'~-:~~:gr:'~ ;a' ia;,`.~~

-What impact has the problem had on the branch accounts? - 8-
What impact has the problem had on POLSAP.
How do we remove the records to prevent future problems? 

a v x ? tip ' 

-Were there any affected branches which have since closed? 
There are 19 other branches which have old data in the affected table, but not relating to Local Suspense ? could this cause any 
roblems with the branch accounts? (some may be temporarily closed) 

;, '.::: -.~::.~~"-..r.,r~ :,.~, ~.:: ~•:;~:'^: ~., ~:.,:~: ~:,ems ~ ~::;. 
'~?,~~. x;:.': ~x va.~a..3~, :.~~_:.rax ~:'~e a,5,x, ~~`~n+^~~, .J ~a,~~~~a_.~ n ua,~Ee a:'~~St+, ,y~v >..s ~rAuav, & <uF~:,R~w.iwx+~~a~con~tti; _.'. rs , ts.~nac.,.a~ inZ~'~,6.t~ti~C~mix~y~,~c" ~a~x.^~cYu:rs~;~a~•e~. 

Dale-:28-Feb-2013 14:06:00 lJr..-r :Anne Chambers 
[Start or Response] 
Further investigations: 

*= Exactly how did these records cause the observed effect? 

he old data is picked up, along with the correct data, during the Branch Trading Statement production (at the end of the period 
BEFORE the problem is visible at the branch). The old opening figure (which may be for one or more of the Local Suspense products 
6295-6298, associated with an unknown stock unit) gets converted during branch rollover, to prod 6295 Gain to Local Suspense 
(though the sign may be positive or negative), and written as an opening figure for the subsequent period, stock unit DEF. 

t the end of the second period, this is included when the amount to be cleared from Local Suspense is calculated (when the last 
stock unit is rolled over), so the branch is forced to clear it. 

** How to identify the problem from branch reports: 
ranch Trading Statement: the sum of the two Discrepancy Transferred lines does not match the total of the two Discrepancy Resolved 
Ines 

Suspense Account report: the B/Fwd figure on the report does not match the C/Fwd figure on the report for the previous TP. 

*x Why were the records not removed by the normal archiving process? The records, created Autumn 2010, belonged to stock units that 
have since been deleted. Normally they would have been removed before the 'deleted stock unit' entry itself was removed from the 
list of stock units, but there were some teething problems with archiving and they were 'orphaned' and are now ignored by the 
archiving process. 

* How do we remove the records to prevent future problems? Once well away from the problem TP, eg once into TP 1, get the branches; 
to recreate a stock unit, with the same name as the problem one., then delete it. again. Or we just delete them from the database 
under MSC. 

** Were there any affected branches which have since closed? I have checked branches closed within the last 90 days, all ok. For 
ranches closed longer ago which might be under investigation, the suspense account reports and BTS could be checked (see above). 

There are 19 other branches which have old data in the affected table, but not relating to Local Suspense ? could this cause any 
problems with the branch accounts? 
I have checked very carefully and conclude that these extra lines have no ongoing impact on the branch accounts. 

** There is old data in some other tables that use the same archiving strategy - this doesn't affect the branch balancing in th, 
same way, bit. what. would happen if a nL<;ck uni t_ with the same name was recreated? 

F/1048.1/3 
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** Any corrective actions? 

ocal suspense should always be zero when the branch is rolled over - should this he checked and reported? 

I think the archiving strategy is now ok, but this may need to be reviewed. 

Still to do: 

** What impact has the problem had on the branch accour:ts:' 

What impact has the problem had on POLSAP? 

[End of Response] 

Response code to call type L as Category 40 --Pending -- Tncident Under Investigation 

Response was delivered to Consumer 

ate:28-Feb-2013 14:24:24 User:Anne Chambers 

[Start of Response] 

correction: 

** Exactly how did these records cause the observed effect? 

he old data is picked up, along with Lhe currecL daLe, during Lhe Branch Trading SLaLemenL producLion (at the end of Lhe period 

EFORE the problem is visible at the branch). The ****old BTS data line**** (which may be for one or more of the Local Suspense 

products 6295-6298, associated with an unknown stock unit) gets converted during branch rollover, to prod 6295 Gain to Local 

Suspense (though the sign may be positive or negative), and written as an opening figure for the subsequent period, stock unit 0th. 

t the end of the second period, this is included when the amount to be cleared from Local Suspense is calculated (when the last 

stock unit is rolled over), so the branch is forced to clear it. 

[End of Response] 

Response code to call type L as Category 40 Pending -- Incident Under Investigation, 

es onse was delivered to Consumer ,-- p v rL . 3 x

}

Date:28-Feb-2013 17:17:58 User:Anne Chambers 

vidence File Updated - Another update of notes / extracts etc 

Date:28-Feb-2013 17:18:31 User:Anne Chambers 

vidence Added - Spreadsheet s 

Date:06-Mar-2013 16:05:10 User:Anne Chambers 

[Start of Response] 

here was a conference call with POL (Laura Darby, Mark Wardle and oLhers) on 28Lh Feb abouL this call, and the spreadsheet sho": I . 

the impact of the problem on the 14 branches was sent to them by Steve Bansal. We are waiting to hear frorn Mark whether- this i:: 

sufficient information for them to resolve the consequences on the branches and POLSAP. 

e will then need to get the old data causing the problem removed from the database (before TP 9 - Oct-Nov 2013) and consider 

whether extra checks should be put in place to trap similar anomalies in the future. 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

esponse was delivered to Consumer 

Date,:08-Mar-2013 13:37:01 User:Anne Chambers 

[Start of Response] 

POL will be arranging another conf call next week. 

[End of Response] 

.esponsecode to call type L as Category 40 -- Pending -- Incident Under Investigation 

Response was delivered to Consumer 

Date:08-Mar-2013 13:41:46 User:Anne Chambers 

loping call no that we can pet the old data removed... _ 

Date:08-Mar-2013 13:41:56 User:Anne Chambers 

all cloned from original cal--:PCO223870 by User:Anne Chambers 

Date:08-Mar-2013 14:54:35 Useu:Anne Chambers 

[Start of Response] 

here are records in table BRDB RX_BTS DATA, created Autumn 2010, belonging to stock units that have since been deleted. Normally 

they would have been removed before the 'deleted stock unit' entry itself was removed from the list of stock units, but there were 

some teething problems with archiving and they were 'orphaned' and are now ignored by the archiving process. 

hee are also some old records in BRDB SU OPENING BALANCE for the same reason. 

Additional notes and extracts attached. 

Please provide script and get MSC raised to remove old data belonging to non-existent stock units from these tables, and consid~• 

whether any changes are needed to the archiving strategy to prevent this happening again. 

[End of Response] 

esponse code to call type C as Category 40 -- Pending -- Incident Under Investigation 
F11048.1 /4 
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Dat.e:08-Mar-2013 15:18:51 Dser:Anne Chambers 

he call summary has been changed from:-

ranch 011458 has an unexplained discrepancy 'tr z, ga  'o 

he call summary is now :-

ranch 01148 has an unexplained discrepancy - old BTS DATA zees

e8* 'a'. '>Aha><, r .'s:»"~t ° ~i~~€iwh~~'~~A~53'1[-'z~a,~i` '~~ „ "i-'lH ^rc>~M%, ~'rs "~~:': 

Date:08-Mar-2013 15:19:29 U:: - :Anne Chambers 

Evidence Added -
 

is _' - i' 

Date:08-Mar-2013 15:19:54 Uscr:Anne Chambers 

he Call record has been transferred to the team: BDB-Host-Dev --  

-~+*.t a,a€~ ~,x>~. .'i:~'<~ ,.c•'~..~~d'.,. a..,>e \'a,,. . ;~ .s,.z .~~ aaA A„~,...~, wrt~~i  tv .3~....

DaLe:11-Mar-2013 09:49:47 Usei:Vijesh Pandya 

Reference Added: QFP Review QFP RC 

Date:13-Mar-2013 09:47:23 :0: :Anne Chambers 

e need to make sure a copy of the records being removed is kept somewhere in case there are questions to be answered about any of 

the affected branches' accounts 
,x we oa~.,,u, i. `ax a.,,a. r:  x...~~ra 'tee vy:x ix.:~'w.nnHM is Kurt x

Date:21-Mar-2013 16:02:39 User:Steve Goddard 

he Call record has been assigned to the Team Member: Wing Pang 

Date:27-Mar-2013 13:59:43 !!:. i :Wing Pang 

he extract which Anne done shows that all the records that we want deleted were inserted in 2010. We need to delete ONLY the old 

records in BRDB RX BTS DATA and BRDB SU OPENING BALANCE;ie those inserted before 01-JAN-2011. 

eration: 

1) co of the records being removed s ">"sv `' stilh+ 
c 
;,,, 

s 
' • "' i' . ~(~.`' ` r"ii ~'ti~ f~ '' ~~. ~' ~,.ti ~ ~`, "+. ̀ . Vii.. :1~ ~. •r ? ;b ~. .;.~., copy  : ~ .. ~.:.. ..s?.~,s.?.>.,,tii'... x:...::.. ,'.~....: ~ ` .;i,..:...°*. ....~c.,, . „, ..."~`...,x.:: ~.. ,:..t ..~"~.,...a. ...~s.:......:. l~,'#`g~,: ,,~`....?%. ~.:.n..,,, <xa?~i+~.•:'~..._;.

REATE TABLE OPS$BRDB.SAV BRDB RX BTS DATA 

SELECT * from OPS$BRDB.BRDB RX BTS DATA

HERE trunc(insert timestamp) < TO DATE ('20110101'' !x`.'Y7(XMMRI7 4 fk~°T'' ,iz"" 'x '

F '~,. 'fir , '1",•• m m. ~ ..„ 'A.,',Aso.. Ci`,jyl:~;.''l„~,..Y_, ...,•'>*1.'v3, ~;E'M 1.. ..,e.. .s. f ,.. . .`~.^a~. . : i:$' ~a, ,@ .x ' y i :\... ..'!.r; ̂ ';.i,~T~- u '".i .....>•.: 
REATE TABLE OPS$BRDB.SAV BRDB SU OPENING BALANCE' `- °s>' , - "''$` z € ;;fit ;~~:~ 

,:. , ..,.a ... ..., „ W3~3';~3 k b`~`'~~'+~`~~. '~`C`~~n'~- ;:.

SELECT from OPS BRDB. SAV BRDB SU OPENING BALANCE ~ ;;,;~>,,~s~.:.~~_ :, 
HERE trunc(rnsert timestamp) < TO DATE( 20110101 YYYYMMDD ), _„r:~.., ~,,. ~ ~• =" 

.,~+.. q  3 ;\  xc?, u _ ̀  \ , ` *; i\ :̂  '~l' t  Rtiw'  ~1̀ , "°" 'y `, tK , ` ,•` ~'e 'im ~s 't"i" S~~y ~`r '"' .W~'" "' ,~`d .~c. e~-
et the number of records zn SAV BRDB RX BTS DA:A and *'> .t,~` s . '*r,,, _ ; ,q: ~~ 

SAV BRpB $U. OPENING .BALANCE->_. :, ~ . ,~~. ',- ~:~ ~ "~`:,cEi~ >..,~~~~:  ~' ' :,4, sue: - :x ~`:.; ~ *• 

e.*}a'U~ ~ v,~ a s 
~,

:s ~ ,a~~, r ~ < ~n~r~a'„~': . na a .~ ~stf ~ . •:."~~~'~:, y. ~~~ r \,e~:,'.0 .a';`~'_~".i~~~.; ~.:?~ ~; ~,,, ~'"~"v, .. `~. ~,i e ...>:Y ~~ etr ; 

~ .e „~';; iF°+ ,'
,,> x̀7 aP+„•r '~'ar"y 5~+. `"~?.40.2~o '.a"<a°" ', a~l select count(*) from OPS$BRDB.SAV BRDB RX BTS DATA; ~^  ~ i t e"~

select count(*) from OPS$BRDB.SAV BRDB SU OPENING BALANCE; 

3) delete records € 

DELETE FROM OPS$BRDB.SAV BRDB RX BTS DATA '' " '`  ~ < ~.~ y  ~ 
1r t ,

HERE trunc (insert timestamp) < TO DATE ('20110101' 'YYYYMMDD ) " ẑ u w~w : ?n;` ' 3a l~ xw ?sZv?rxt ? zil ; 

rlho .. h g. . ~ .1,  ̀ ;•, :`~~,..^ 'aa~xz,:>""'Y,'..'.a~.~~.»'o"_` '?+ 9n:. &'av t• '^n;`" ,̀~? a"?^ :au:.;.
DELETE FROM OPS$BRDB.SAV BRDB SU OPENING BALANCE ? '"h.~a., ;;:; , .;; ,, ;

HERE  trunc insert timestam < TO DATE 20110101 YYYYMMDD +x~a h. ?' , ,te a
„r 

T  (, 

4) commit if nos of deleted records = nos of records in say table 

... . .

.a~• ,,,ar n .  .`c,^ ,̀ ' ':, `t • ., a.'`,ti.' .t ,cps;•. ~' •;.a  r :o`>• `:'' , '"t;:;• . a .. .v`.~.. ~,.... a .. `, ka~'. .~'G . .. . , ,.'n N.a'~.... . ~.. `~.. ....> ,~`... ....,.~`.~. ~L ~ .. n '.. ... .. . ,. ` ..~.~ .. "'3,... JS,1. .rt....:. .u.. ,> ,..1.,. \+. .. . 4,: Y:.. . 

.1k" ~..~ .~'m•d.~ 1., :R y" ..,~ .~„v ..R: 
t'  : ;`r.'A"s ^•.l, '.k.?' ••t~~

:  ..~: i' ..:,:,~•,:1. 
' F~. .. ' ~>x t fia,."4t„~,"Dk. t. ~~ .r 1'~iu.r:;,,„'~i.,^''Y ~.r =~,:. .~.~ I.~~ nY~%e

,......, .. . .. . .. ......... ..,. ,.... . .... _.....,.. .... . .. ...sue '~~'
...:sc, m ~*~, z ;t. •. 4 . '. "h:~ ,,. o-3 . rk~..asY^~• ,?, "ne> 3  .S'S.A-  .?(;r t ~+M~U'~ `. ~;v;~; :"i ̀ ~`~;`.`. .. t~. . ... .. ~1T.cc.. .. lam.... r Via. . r.... .~'', ....... ..,.m . , . ,......'~,. .,,..... ~..st. .i.. ~,. `~'~ ~'k~^^ ~. !~' ...: ~.. .. . .a. .. .... : .,..~...~.~.'.~,... ...~. ....,. .. 

tea 
.... .. . . .... ....:~,>..~~'.. .. ..... ..~.'~. . .:~a`". s~.. ~.. ....~~... .~a'~'„"SR'.~.. ....~,~.~'#a w..... .. .a~ 

:.. _,,.... -,..... ~ .... . .. ..... ...... .. ,>_........ ..... ~ .. .. .. . .... ... .. ... ...... ...... ... .. . . ..3, . ~ ::tom".) _ 

:10-Apr-2013 08:44:08 !!r-•r:Gareth Seemungal 
fecal review aLterat 1.11(1: 

he extract which Anne done shows that all Life iecuzds that we want deleted were inset Led in 2010. We need to delete ONLY the u-d 

records in BRDB RX BTS DATA and BRDB SU OPENING BALANCE;ie those inserted before 01-JAN-2011. 

- peration: 

1) copy of the records being removed 

REATE TABLE OPS$BRDB.SAV BRDB RX BTS DATA 

IS 
SELECT * from OPS$BRDB.BRDB_RX_BTS_DATA 

HERE trunc(insert_timestamp) < TO DATE('20110101','YYYYMMDD'); 

F/1048.1/5 
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.RFATF TABLE UPS $BRUR.SAV RRDR SU OPFNTNG RAT:ANCF 

SELECT * from OPS$BRDB.SAV BRDB SU OPENING BALANCE 
HERE trunc(insert timestamp) < TO DATE('20110101','YYYYMMDD'); 

2) get the number of records .n SAV_ BRDB RX_BTS_DATA and 

SAV BRDB SO OPENING BALANCE 

SELECT COUNT(*) FROM OPS$BRDB.SAV_BRDB_RX_BTS_DATA; 
SELECT COUNT(*) FROM OPS$BRDB.SAV BRDB SO OPENING BALANCE; 

3) delete records 

DELETE FROM OPS$BRDB.BRDBRXBTSDATA 

HERE trunc(insert_timestamp) < TO DATE('20110101','YYYYMMDD'); 

DELETE FROM OPS$BRDB. BRDB _SU_ OPENING _BALANCE 
HERE trunc(insert_timestamp) < TO DATE('20110101','YYYYMMDD'); 

4) commit if nos of deleted records = nos of records in say table 

Dato:10-Apr-2013 08:50:55 User:Wing Pang 

he Call record has been transferred to the team: EDSC

Date:10-Apr-2013 09:14:41 Usei:Mike Croshaw 
he Call record has been assigned to the Team Member: Anne Ch<imbero 

ate:15-Apr-2013 15:40:01 User: Mail Manager 

Date:24-Apr-2013 14:03:50 User:Anne Chambers 
arget Date/Time updated: new value is 26/04/2013 13:41 
[Start of Response] 

SC 04350378913 raised to remove recs from BRDB - Thurs 25th April. 
[End of Response] 

esponse code to call type C as Category 40 -- Pending -- Incident Under Investigation 

Date:24-Apr-2013 14:04:03 User:Anne Chambers 
Reference Added: MSC 04350378913 

Date:25-Apr-2013 11:02:46 User:Anne Chambers 
vidonce Added - Removal of records _rom BRDB 

Date:25-Apr-2013 11:57:37 User:Anne Chambers 
[Start of Response] 
ecords have been removed, details attached. Witnessed by Dave Seddon. 
[End of Response] 1 
esponse code to call type C as Category 40 Pending Incident Under - g Investigation g 

'(A#494 6A.

Date:25-Apr-2013 16:07:27 User:Anne Chambers 
[Start of Response] 

losing call. 
[End of Response] 
esponse code to call type C as Category 70 -- Final -- Avoidance Action Supplied 
outing to Call Logger following Final Progress update. 

Defect cause updated to 14 -- Development - Code 

Date:25-Apr-2013 16:08:40 User:Anne Chambers 

ALL PCO224126 closed: Category 70 Type C 

Root Cause 

Logger 

Subject Product 

Assignee 

Last Progress 

Development - Code 

Deleted User -- EDSC 

General/Other/Misc -- I 

Deleted User -- EDSC 

25-Apr-2013 16:08 -- A 
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