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yasmin Qureshi
Member of Parliament for Bolton South East

Our Reference: CcJP/01120186 25 October 2012

The Rt Hon Dr Vincent Cable MP

Secretary of State for Business, Innovation and Skills
1 Victoria Street

London

SW1H OET

Dear Vince,

Mr Chirag Patel, &- GRO

Mr Patel was employed as subpostmaster of the Post Office at Littieton Road in
Salford, however he was terminated following a review of the Post Office in light of
the accusation that money had gone missing. Mr Patel entirely disputes this.

He took over the Post Office in December 2010 and it was in February 2011
problems began.

After the first audit of Littleton Road in May 2011 the Post Office had trouble
balancing the books and they wanted him to make up the difference.

He was a newly appointed postmaster and was supposed t0 have received training
and support which included a monthly phone call and a visit after 3 months - he had
none of these.

He had problems when he tried to balance out the books himself and despite asking
for assistance from the Post Office he wasn't given any help and was ignored.

After 6 months he had his review and audit and they found the books were £9k short
- he was immediately suspended. After further investigation they discovered that it
was £12.5k short.

The person who did the audit even said there was a problem with the computer
pecause all the money in the Post Office was accounted for and that it was not Mr

Patel.

He had to pay the post Office £12.5k in June 2011 otherwise they threatened to
close it. So he had to pay it.

The suspension was lifted in August 2011 following an interview which they decided
not to dismiss him.
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contract. This was in June 2012,

Please find enclosed al| documentation in regards to Mr Patel's case for your
information,

Please can | ask you to undertake g complete ang thorough review of Mr Patel's
case and how it has been handled by the Post Office?

Furthermore, please can yoy clarify whether the contract with Postmasters sign
does waiver their rights to legal redress? [s this legal?

Yours sincerely,

GRO

Yasmin Qureshi
Member of Parliament for Bolton South East
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BRAME NEWS
UK

21 June 2012 Last updated at 17:55

Investigators to check Post Office computers
By MattProdger
Home affairs correspondent

The Post Office has appointed external investigators to examine allegations of deficiencies in the computer system used
in all its outlets.

It comes after many sub-postmasters said they had been wrongly accused of theft, fraud and false accounting.

Around 100 sub-postmasters and sub-postmistresses have registered an interest in suing Post Office Ltd over its Horizon
computer system.

Horizon records financial transactions in branches across the UK.

Sub-postmasters say they have been forced to pay back many thousands of pounds' worth of money which they did not take.
Many of them them were stripped of their post office contracts and bankrupted, and a handful have served prison sentences.
Forensic accountants

The Post Office has instructed a firm of forensic accountants, 2nd Sight Limited, to conduct an independent review of 10 existing

cases raised by a number of MPs and the law firm Shoosmiths.

A confidential Post Office internal memo in September 2008 said that in its crown offices alone - those operated by the Post
Office itself rather than by sub-postmasters - there had been £2.2m of losses in one year, which was having a serious effect on its
ability to achieve profitability.

It has refused to publish figures on apparent losses at sub-post offices.

Seema Misra, a former sub-postmistress from West Byfleet, Surrey, who was convicted in 2010 of stealing nearly £75,000 and
jailed for four months, said she hoped the investigation would help clear her name.

She was pregnant with her second child when convicted and lost the contract to run the post office.

She told the BBC: "My life is completely shattered. | want to get the investigation done - it was the system, or whatever it was, it
wasn't my fault - and get my name cleared.

“I'm no thief, | never was. | haven't taken a single penny from the Post Office. | put money in the Post Office. | haven't taken any
of their money."

The Post Office backs the conviction, saying @ jury found her guiity of theft.
‘Absolute confidence'
The Post Office has repeatedly denied there is @ problem with the system, saying the claims have been made by a very small

number of people who had contracts with it.

A spokesman said: "The Post Office continues to have absolute confidence in the robustness and integrity of its branch
accounting processes.
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RBC News - Investigators to check Post Office computers Page 2 of 2

"Over the past 10 years, many millions of branch reconciliations have been carried out with transactions and balances accurately
recorded by more than 25,000 different sub-postmasters.

“The Post Office has no hesitation in agreeing to an external review of these few individual cases that have been raised with us
by a number of MPs."

But Conservative MP Andrew Bridgen said the external investigators should have been appointed independently.

Mr Bridgen, who has such a case in his own North West Leicestershire constituency, said: “ would far rather they be appointed
by another body. | would prefer it if they were paid by the Cabinet Office.

"lt is important that this whole review should be beyond reproach and conducted at arm's length from the Post Office.”

More UK stories

: @UK economy sees return to growth
[[newslbuslness-zoongh]

The UK economy emerged from recession in the three months from July to September, with growth of 1.0%, helped by the Olympic Games.
Ford cutting 1,400 jobs in the UK
[lnewslbusiness-zoossz‘lz]

Savile 'victims number 300'

[inewslu k-200810211

-

BBIC]

BBC © 2012 The BBC is not responsible for the content
of external sites. Read more.
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2nd Flaor
The Markets Crown Office
6-16 New York Street

M

Strictly Confidential
Mr Chirag Patel
Subpostmaster

-~ e

Post Office® Littleton Road Branch

GRO

Dear Mr Patel I

Glenn Chester wrote to you on 27 May 2012 confirming the suspension of your contract
for services as subpostmaster of Post Office® Littleton Road.

| have now received the necessary papers retating to this case and, after reviewing them,
| should advise you that | will have to consider the summary termination of your
Contract for Services on the grounds of :- '

Your branch accounts had not been rolled over since January 2011 which is a breach of
your Contract for Services Section 12 paragraph 4 which states:

ACCOUNTS

b, The Subpostmaster must ensure that accounts of all stock and cash entrusted to
him by Post Office Counters Ltd are kept in the form prescribed by Post Office Counters
{td. He must immediately produce these accounts, and the whole of his sub-office cash
and stock for inspection whenever so requested by a person duly authorised by the
Regional General Manager.

Your failure to manage Post Office® Littleton Road Branch to the satisfaction of Post
Office Ltd resulted in a shortage identified at audit of £16983.65.

You have also failed to properly account for monies proper to Post Office Ltd in that
Lottery monies were not accounted for as per the instruction given to you by myself on
my visit to the branch prior to you taking over.

www.postoffice.co.uk

Post Office Ltd is registered in England and Wales. Registered No. 2154540, Registered Office 148 Old Street. London, EC1V 9HQ.

Past Office and the Post Office logo are registered trade marks of Past Office Ltd.
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In addition 1t was also tound that the Green Giros for the branch had not been
despatched since week 50 of the previous accounting year (9/3/11) which is a breach of
Section 22 paragraph 3 which states:-

TRANSACTIONS

3. the Subpostmaster will be responsible for ensuring that transactions are carried
out accurately, that all reasonable steps are taken to prevent fraud and that all

This being in accordance with section 1 paragraph 5 of your contract for services which
states:-

5. The Subpostmaster is not obliged to attend the sub-office personally but he is required,

whether he is there or not, to accept full responsibility for the proper running of his sub-office
and the efficient provision of those Post Office services which are required to be provided there.

Retention of the appointment as Subpostmaster is dependent on the sub-office being wett
managed and the work performed properly to the satisfaction of Post Office Counters Ltd,

This is in accordance with your Contract for Services which provides that the Agreement
may be determined at any time in case of breach of conditions by you, or non-
performance of your obligations or non-provision of Post Office Services.

Before | reach any decision about the future of your contract for services, | would like to
give you the opportunity to put forward your version of events relating to the ahnve
charge. You can attend an interview on Tuesday 28 June 2011 GRO

¢ GRO at 14:30 p.m. or submng s writte
TESTIONSE o the Chafg65;_][!_g{t__hgg_c_{qggyou should inform me of your intentions by
calling or texting me on{ " 'GRO___ion receipt of this letter and completing the reply

slip enclosed and sending it to the address at the head of this letter.

You also have the right to request and receive all information relating to the
aforementioned charge.

If you choose to attend the interview, it will be recorded in order that an accurate record
of the discussion can be made. A copy of this recording will be provided to you after the
interview.

It you wish to put forward a written representation this should reach me by 28 June
2011 to the address at the head of this letter.
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please note that If that you decline this opportunity to present your case, or Tail to advise
me of your intentions within the above stated timescales, | shall have to reach my
decision about the future of your Contract for Services on the basis of the evidence
available to me.

Should you choose a persenal interview, you may be accompanied at the interview by a
friend, who must be a Royal Mail employee, a registered Sub Office Assistant or a
Subpostmaster, who may also be a representative of the National Federation of
Subpostmasters. If there are any specific circumstances or special requirements that
either yourself or your friend have in terms of the interview, please provide details of
these when returning the reply slip.

Yours sincerely

Paul Williams

Agent Contract Manager

Post Office Ltd

POL00059303
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fo:  rFaul willams
Agent Contract Manager

From MrC Patet
Post Office®, Littleton Road branch

"I will attend tor interview on 28 June 2011 at Farnworth Mait Lentre at 14:30 p.m. and will be
accompanied by

Please indicate if you have any specific circumstances or special requirements which need to be

LY ol R X e

considered when arranging an interview, YES / NG
o Ifyes please enclose details

*1 will be submitting a written representation by

*| do not wish to attend for interview or submit a written representation

* Please delete as necessary
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2" Floor

The Markets Crown Office
6~16 New York Street
LEEDS

M Chirag Rajendra Patel
Post Office® Littleton Road

GRO

Strictly Confidential

- 27 May 2011

Dear Mr Patel

Post Office® Littleton Road branch at| GRO

| refer to our recent telephone conversation and confirm that you have been suspended from your
Subpostmaster Contract in respect of the above branch with effect 27 May 2011 until further notice.
This suspension is made under section 19, paragraph 4 of your Subpostmaster Contract. It does not
mean that your contract has terminated.

During our telephone conversation you indicated that you would be willing to make the above premises
available for use by a temporary subpostmaster during your suspension for the purposes of ensuring
continuation of Post Office® services. If and when a temporary subpostmaster is appointed by Post Office
) Ltd, please note that it will be up to you and the temporary subpostmaster to reach agreement over an
( appropriate payment by the temporary subpostmaster to you in respect of any rent, staff wages, utilities
and other relevant expenses.

| would be grateful if you could complete and return to me at the address above the slip set out below
confirming your understanding and intention regarding the matters set out in this letter.

Yours sincerely,

GRO

Glenn Chester
Contract Manager

N

SRR
www.postoffice.co.uk

Past Uthce L1d 1s registered 1n England and Wales. Registered No. 214544, Registered Uthce 143 Uld Street, London, ELLV YHUL
Past Office and the Post Office logo are registered trade maris of Post Office Ltd.
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To: Glenn Lhester
Agent Contract Manager

From: Mr Chirag Rajendra Patel
Post Office® Littleton Road 282422

(\'A I confirm that | Chirag Rajendra Patel am willing to make my premises ati GRO :
’ i GRO yailable for use by any temporary subpostmaster appointed by Post Office Ltd in order
to provide Post Office® services during my suspension and that { understand that it is my responsibility to
come to an agreement with any such temporary subpostmaster regarding the use of my premises and
any payments for that use and for any staff costs.

signea:

Name of subpostmaster in capitals:

Date:




U8 July 2011

Mr Lhirag Patel
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G R 0 Post (_)fﬁce Lid
3" Floor

Clippers Quay
Salford

MbU 3NW

Uear Mr Patel

Re: Littleton Road Post Office Branch

N, G A

Telephone conversations of today 8 July 2011 refers.
Further to your suspension on 27 May 20111 by Glen Chester Contract Manager for Post Office Ltd.

At the recent audit at Littleton Road Post office branch on 27 May 2011 a number of irregularities
in the accounts have come to fight and these matters need to be explored with you. In order that
you have an opportunity to discuss the circumstances, i am writing to invite you to atend a
voluntary interview with the Post Office Ltd Security Investigation Team.

{ have arranged the interview for Friday 29 July 2011 at 11 am. The interview will take place at
Post Office Ltd Clippers Quay Salford M50 3NW. If you make yourself known at reception, | will be
informed of your arrival.

| must remind you that we are investigating possible criminal offences and as such the proposed
interview will be under caution and taped recorded.

Your legal rights will be explained to you in full at the interview, however so that you are aware of
them | will detail a brief summary of them now.

1. Should you attend the interview - it is on a voluntary basis - you do NOT have to remain at the
interview - you are NOT under arrest.

2. You may wish to seek legal advice from a solicitor before you attend this
interview - Your solicitor may also attend the interview with you.

3. In addition to your right to consult with or have a solicitor present - you may also have a Post
Office friend present. This friend is classed as someone over the age of 18 years of age and is

currently employed by the Post Office. he or she must not be involved in the enquiry.

It you have any quertes, please phone me on the number abave.
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Ug July 2011

Aiternatively if you engage the services of a SOUCItor you may pass this letter onto your solicitors for
them to deat with,

Please note that until 28 July 2011 | am on annual leave. On my return | will contact you and
confirm that the above arrangements are still convenient.

Yaurs smecershy

A

Stephen Bradshaw
Fraud Investigator
Poast Office Ltd Security Team
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Znd Floor
The Markets Crown Office
6-16 New York Street

[ e b

Strictly Confidential

Mr Chirag Fatet

Subpostmaster

Past Office® Littleton_Road Branch

GRO

18 July 2011

Uear Mr Patel

P

As you are aware | texted ynu last weel whilst | wac away on holiday with & further interview
appointment for today at 14:30 p.m. and both texted you and emailed you today to ask that you
confirm your attendance to which you did not reply.

I am now offering you one further opportunity to attend an interview on Friday 22 July 2011 at
10:00 a.m. at Farnworth Mail Centre, Stone Hill Road, Farnworth, BL& 9XX,

addition to your earlier email in support of your case before this date which can be by letter or
email.

After this date | will then assess all the details of your case and any comments you have made to
make a final decision on the future of your Contract for Services.

Can you please acknowledge by either email or by text ¢ GRO by Thursday 21 July
whether you will be attending the interview. T

-,

| also apologise if you feel you were misled regarding who can attend an interview with you but
full details of who can accompany you were included in the final paragraph of my initial letter
that | sent you detailing the reasons why Post Office Ltd may wish to terminate your Contract for
Services.

Yours sincerely

GRO |

Paurwnnarms
Agent Contract Manager

@

www.postoffice.co.uk

Post Office Lid is registered in England and Wales. Registered No. 2154540, Registered Office 148 Old Street. London. ECTV 9HU.
Post Office and the Past Office loga are registered trade marks of Post Office Ltd.
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Mr Chirag Patel
Sihnnetmacter
~Pnst Office®.Littletan Road Branch

GRO

Uear Mr Pate:

Glenn Chester wrote to vou on 27 May 2011 confirming the snienencinn nf vnir rantract
for services as subpostmaster of Post Office® Littleton Road.

i have now received the necessaiy papeis retatiig to this case and, after reviewity Ui,

I should advise you that | will have to consider the summary termination of your '
Contract for Services on the grounds of :-

Your branch accounts had not been rolled over since January 2011 which is a breach of
your Contract for Services Section 12 paragraph 4 which states:

ACCOUNTS

4, The Subpostmaster must ensure that accounts of all stock and cash entrusted to
him by Post Office Counters Ltd are kept in the form prescribed by Post Office Counters
Lid. He must immediately produce these accounts, and the whole of his sub-office cash
and stock for inspection whenever so requested by a person duly authorised by the
Regional General Manager.

Your failure to manage Post Office® Littleton Road Branch to the satisfaction of Post
Office Ltd resulted in a shortage identified at audit of £16983.65.

You have also tailed to properly account tor monies proper to Post Office Ltd in that
Lottery monies were not accounted for as per the instruction given to you by myself on
my visit to the branch prior to you taking over.

www.postoffice.co.uk

Post Office Ld is registered in England and Wales, Registered No. 2154540, Registered Office 148 Old Street, London, EC1V 9HQ.
Post Qffice and the Post Office logo are registered trade maiks of Post Office Ltd.
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In addition it was also found that the Green Giros for the branch had not been
despatched since week 50 of the previous accounting year (9/3/11) which is a breach of

TRANSACTIONS

3. The Subpostmaster will be responsible for ensuring that transactions are carried
out accurately, that all reasonable steps are taken to prevent fraud and that alt
dorumentation is properly completed and despatched at the due time. Where under the
terms of its contracts with its clients Post Office Counters Ltd incurs financial penalties
as a result of the Subpostmaster’s failure in this regard, Post Office Counters Ltd may
pass on this additional cost t0 the Subpostmaster

This being in accordance with section 1 paragraph 5 of your contract for services which
states:-

5. The Subpostmaster is not obliged to attend the sub-office personally but he is required,
whether he is there or not, to accept full responsibility for the proper running of his sub-office

and the efficient provision of those Post Office services which are required to be provided there.

Retention of the appointment as Subpostmaster is dependent on the sub-office being well
managed and the work performed properly to the satisfaction of Post Office Counters Ltd.

This is in accordance with your Contract for Services which provides that the Agreement
may be determined at any time in case of breach of conditions by you, or non-
performance of your obligations or non-provision of Post Office Services.

Before | reach any decision-about the future of your contract for services, { would like to
give you the opportunity te put forward your version of events relating to the above

-charaa. You.can Attend an interview on Tuesday 28 June 2011 ati __GRO

’ GRO | at 14:30 p.m. or submitting written
response to the charges. In either case you should inform me of your intentions by
calling or texting me or_____GRO__ion receipt of this letter and completing the reply

slip enclosed and sending it to the address at the head of this letter.

You also have the right to request and receive all information relating to the
aforementioned charge.

If you choose to attend the interview, it will be recorded in order that an accurate record
of the discussion can be made. A copy of this recording will be provided to you after the
interview.

iIf you wish to put forward a written representation this should reach me by 23 June
2011 to the address at the head of this letter.

POL00059303
POL00059303
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Please note that it that you decline this opportunity to present your case, or fail to advise
me of your intentions within the above stated timescales, | shall have to reach my
decision about the future of vour Contract for Services on the basis of the evidence
available to me.

—
Should you choose a personal interv

mterview, you may be accompanied at the interview by a
friend, who must be a Royal Mail employee, a registered Sub Office Assistant or a
Subpostmaster, who may also be a representative of the National Federation of
Subpostmasters. If there are any spedific circumstances or special requirements that
either yourself or your friend have in terms of the interview, please provide details of

these when returning the reply slip.

Yours sincerely

Pau! Williams
Agent Contract Manager

Post Oftice Lta
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To: Paul Williams
Agent Contract Manager

From Mr C Patel
Post Office®, Littleton Road branch

™ will attend for interview on 28 June 2011 at Farnworth Mail Centre at 14:30 p.m. and will be
accompanied by

Please indicate if you have any specific circumstances or special requirements which need to be
Conside ed wien arranging an interview.  YES / NO
o If yes please enclose details

"l will be submitting a written representation by

*I do not wish to attend for interview ar submit a written representation

* Please delete as necessary

...........................................................................................

UBLE e esesnens
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GRO

T;lephom GRO

. L R
Strictly Confidential

Mr Chirag Pate|
Subpostmaster
Fost Office® Littleton Road Branch

GRO

22 July 2011
Dear Mr Patel

I am writing following our meeting on 22 July 2011 in which you put forward
reasons why your Contract for Services should not be summarily terminated. |
have reviewed the papers relating to this case very carefully and have taken into
account the points you have put forward,

After consideration | have decided not to summarily terminate your contract for
services as Subpostmaster Post Cffice® Littieton Road branch. The reason | have
taken this course of action is that whilst | believe there was considerably more you
could have done to rectify the position the branch found itself in, | have accepted
the points regarding your inexperience as a Subpostmaster.

I am prepared, therefore, to give you a final opportunity to improve your
performance as Subpostmaster of Post Office® Littieton Road branch. You must
clearly understand that unless there is a significant and sustained improvement in
the performance of the branch, 1 will have to seriously consider the future of your
Contract for Services.

The conditions that ! have attached to your reinstatement are as follows:-

reinstatement.

1 That you will undertake the necessary training provided by Post Office Ltd on your

2 That you guarantee that all monies proper to Post Office Ltd eg. Lottery® and

Paystation® will be transferred and accounted for on a daily basis,

www.postoffice.co.uk

Post Uffice Ltd 1s registered m England and Wales, Kegistered No. 2154540, Registered Ulfice 143 Old Street, London, 1-:LV SHU.

Post Office and the Post Office logo are registered trade maries of Post Office Ltd.
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3 That Branch Trading Statements will be produced in accordance with the timetable set
down by Post Office Ltd

4 That all outstanding debt owed by you to Post Office Ltd, currently £12485.77 be
resolved prior to your reinstatement by sending a cheque payable to Post Office Ltd for my
attention to the address at the head of the accompanying tetter.

5 All weekly and monthly accounting documentation will be despatched according to the
rules and instructions laid down in the various operating manuals/help files.

| have also enclosed an acceptance form for these conditions that must be returmned to me by
Special Delivery prior to reinstatement.

If you cannot accept these then | have no option other than to summary terminate your Contract
for Services as Subpostmaster Post Office® Littleton Road Branch from the date of this letter.

] have made arrangements to transfer the branch back to you on 3 August 2011 at 08:30
a.m. provided the above conditions are met. You will then receive 5 days onsite support in
order that all processes etc are fully understood by you going forward.

The temporary subpostmaster will be advised accordingly.

Please sign and return one copy of this letter and | enclose a second copy for your
retention

Yours sincerely

GRO

Paul Williams
Agent Contract Manager

Past Office Ltd

POL00059303
POL00059303
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Londitions of reinstatement as Subpostmaster at Post Office® Littleton
Road branch

*** please delete as appropriate
I'Mr Chirag Patel ***am/am not prepared to accent the conditions listed helow.

*** | understand that by accepting these conditions if | fail to abide by them | may be subject to

f. oo ara

. i bk
rontyrarkiial arbine wure

ey
ASEFLY GO LAY AL LIS d80 L4

*** | understand that by not accepting these conditions of reinstatement my contract for services
as suppostmaster at Fost Uthce® Heights Lane branch is summary terminated with effect
from 22 July 2011

Londitions
a That L will undertake the necessary training provided by Post Office Ltd on my

reinstatement.

2 That | guarantee that all monies proper to Post Office Ltd eg. Lottery® and Paystation®
will be transferred and accounted for on a daily basis.

3 That Branch Trading Statements will be produced in accordance with the timetable set
down by Post Office Ltd

4 That all outstanding debt owed by you to Post Office Ltd, currently £12485.77 be

resolved prior to your reinstatement by sending a cheque payable to Post Office Ltd to the
address at the head of the accompanying letter,

5 All weekly and monthly accounting documentation will be despatched according to the
rules and instructions laid down in the various operating manuals/help files.

Signed Mr Chirag Patel

Dated.

Please retumn to

Mr Paul Williams, Agent Contracts Manager, G RO

GRO
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PRIVATE & CONFIDENTIAL
Mr Chirag Rajendra Patel
Littleton Road Post Office

GRO

( 14 November 2011

- Dear Mr Chlrag Rajendra Patel
QOutstanding debt to be deducted from remuneratlon.

OFFICE- LTTLETONROAD -

OFFICE CODE-{ GRO |

PAY NUMBER-{ GRO |

.....................

We now intend to authorise a- deductlon from your remuneration of £6019.56 to
clear outstanding debt on your customer account. The amount of £6019.56 wilt be
deducted by one instalment of £1504.89 followed by a further 3 instalments of
£1504.89 per month commencing November 2011

Yours Sincerely

GRO

Dawn W;li e

. Current Agents Accounting. T
2nd Floor West
Nol Future Walk
Chesterfield
549 1PF

Telephone: ! GRO

www.postoffice.co.uk

Post Office Lid is mgislered in Eng!and and Wa!es Reglstered No, 2154540. Rugis{ered Office 148 Old Street, Londan, EC1V 9HO.
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OFFICE

GRO

ﬂ I i Date: 12" “October 2011

Mr Chirag Rajendra Patel
Littleton Road Post Office

GRO

Dear Mr Patel

Qutstanding Amount £6,019.56

The specific amount shown above which has been "settled centrally’ at gour Post
Office and despite previous reminders is still outstanding.

Failure to meet the repayment terms by 19" October 2011 will lead us (with

- -approval from your Contract Advisor) to deduet this cutstanding debt from-your — - -

future remuneration payments.

Please make any cheques payable to Post Office Limited.

Yours sincerely

Post Office Ltd

Second Floor West

Current Agents Debt Team

No.1 Future Walk

Chesterfield

S491PF . . . . _——— - e e e —— .

Tel: G R O

wwuw.postoffice.co.uk

Post Office Ltd & registered in England and Wales. Registered No. 2154540, Registered Office 148 Old Street, London, ECIV 9HQ,
Post Office and the Post Office fogo are registered trade marks of Post Office Ltd.
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2nd Floor
The Markets Crown Office
6-16 New York Strest
LEEDS

Telephone,. GRO |

Strictly Confidential

Mr Chirag Patet

Subpostmaster

Post Office® Littleton Road Branch

GRO

1 August 2011
Dear Mr Patel

{ am writing as | have not yet received the signed acceptance or repayment of debt
that is necessary for your reinstatement on 3/8/11.

| must insist that this is now sent by Special Delivery to the.address at-the head of
this letter if you have not yet done so in order that the transfer back to yourseif
can go ahead.

As a reminder | have copiéd the conditions attached to your reinstatement below.

The conditions that | have attached to your reinstatement are as follows:-

1 That you will undertake the necessary training provided by Post Office Ltd on your
reinstatement.

That you guarantee that all monies proper to Post Office Ltd eg. Lottery® and

embmbiomem R 1ol b b alancma s memd mamem b d Lo aee o ot b
Y LAV N wWilt OT daniaciieu and alLvuied rur vt o uduy La>io.

PR

3 That Branch Trading Statements will be produced in accordance with the timetable set
down by Post Office Ltd

& That aii outstanding debt owed by you to Post Utiice Ltd, currently £12485./7 be
resolved prior to your reinstatement by sending a cheque payable to Post Office Ltd for my
sttention to the address at the head of the accompanvina letter.

www.postoffice.co.uk

Post Office Ltd is registered in England and Wales. Registered No. 2154540 Registered Dffice 148 Old Street, London, EC1V 9HQ
Post Office and the Post Dffice logo are registered trade marks of Post Office Ltd.
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5 All weekly and monthly accounting documentation will be despatched according to the
rules and instructions laid down in the variniic nnerating manale/holn filoc

! look forward to receiving the necessary paperwork in order that the transfer can
rnn ahead

Yours sincerely

GRO

Dnadd VA illinyne

Agent Contract Manager

Tt DL mm § e
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1]
Dear CZesyriacdtz - - -
OFFICE

h 4

“an essential part of everyday life” www.postoffice.co.uk

Our records show that your Post Office™ branch contacted the Network Business
Support Centre on , and that your query was referred to our
seconid-iine Service Support tearn. To offer you furtier assistance with your query,
we tried several times to contact you on the telephone number that we have listed
far nonr hranch, hir wera 1inahla ta net threy lnh
Oceer a\\ NeEC e %@r\cr\ G}Qch ng- HIrLR B2Z32
Your call wuth us has now been closed. However, please do not hesstate to contact

[31S1E IUCI -
If you have changed your telephone number or have an alternative number that
Hot wnl el like it tni Ise. pln,:-'.cp fet < knpw <n that wa ran nprl:fn MIIE TErTTR

Ploace accept our'apologies that we were not able to provide you with a sclution

Ve RS DS e D s alan vy v H ~ v

to your query on this occasion.

Vi s S t:;t_.;,

Dearne House ) o

hlbff‘

GRO -

. . Post Office Ltd
~ . Registered in England and Wales Number: 2154540
’ Zanictered Office: 148 Old Street London EC1V 8HQ
1 he Post Ottice and the Fost Ottice symbol are
registered trade marks of Post Office Lid in the

it 2ng oiher counes s
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rown Office
New York Street

"

™

Paat

Strictly Confidential
Mr Chirag Patel

~ mvyv./u (TR

Post 0fﬂce® thtleton Road Branch

GRO

dw sy LA
Dear Mr Patel

As you are aware I texted you last week whilst | was away on holiday with a further interview
e eieieZiis T ety e - r—— Pt Wi MU WALGU YUU alliu SHitaneu yuu muuy LW dSK Uidt you
conﬂrm your attendance to whuch you did not reply.

1dli oW OTrening you one further opportunity to attend an interview on Friday 22 July 2011 at
10:00 a.m. at; GRO

If you cannot make this you also have the opportunity to submit any further comments in o
atdition t0 your earlier émail in support of your case before this date which can be by letter or

After this date | will then assess all the details of vour case and anv comments vau have mada ta
make a 1nat gecaision on the tuture of your Contract for Services.

(" 3n vnii nlrace arinmnwladne by oither nArmsil ar g-.._. touk bnl GRO :t, - .';1.‘, ~ -:«::
whether you will be attending the interview.

Pubo uyumgn.‘»c v yuu rset yuu were HIsd | eydi Uiy wiio can atend an mrerview with you but
full details of who can accompany you were included in the final paragraph of my initial letter
that | sent you detailing the reasons why Past Office Ltd mav wish to terminate vanr Cantrart for
Services.

Yniure sinraroly

GRO

F:;aul Williams
Agent Contract Manager

www.postoffice.co.uk

i { : 1) Gia G ViGIEs. PMEGIDEIES (v0. dluGal, HEGRWICR Ui 1Y Uid SUEEL LONGoT, ELiV Vitw.
a8 Ul Ll 5 TeQuaieréd it ChGIGNG and vidled, negideieu ia. ShuGlal, KEGSWIch Wil abd Uid (N

Post Office and the Post Office loqo are registered trade marks of Past Office |td.
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Conditions of reinstatement as Subpostmaster at Post Office® Littieton
Road branch

*** please delete as appropriate
| Mr Chirag Patel ***am/am not prepared to accept the conditions listed below,

*** | understand that by accepting these conditions it | fail to abide by them | may be subject to
contractual action in the future

*** | understand that by not accepting these conditions of reinstatement my contract for services

as subpostmaster at Post Office® HEgiREREm branch is summary terminated with effect
from 22 Iuly 2011 Lithteten Zoacl |

C oD
Conditions 36 W qb A k;.c\.‘ﬂ\{}\-’

S

i That | will undertake the necessary training prawded by Post Office Ltd on my
reinstatement.

2 That | guallcmtee that all monies proper to Post Office Ltd eg. and Paystation®
will be transferred and accounted for on a daily basis.

3 That Branch Trading Statements will be produced in accordance with the imetable set
down by Post Office Ltd

4 That all outstanding debt owed by you to Post Office Ltd, curvently £12485.77 be
resolved prior to your reinstatement by sending a cheque payable to Post Office Lid to the
address at the head of the accompanying letter.

5 All weekly and monthly accounting dncumenlation will be despatched accarding to the
tules and mstructions laid down in the various operating manuals/help files,

Slgne GRO Mr Chirag Patel

Dated.. s= . ). S |20

Please return to

Mr Paul Williams, Agent Contracts Manager, Post Office Ltd, The Markets,
6-~16 New York Street, Leeds LS2 7DZ




POL00059303
POL00059303

O P F

-7




POL00059303

POL00059303

Qs wELE In w e
~T|P . HE TorD MmE ThaT |

I L
[t . Lo 5 T
Geanct 1S (47 days
ovE2 Te< T i, e T2
ME THA T S wunsS A
N BSC FRvLT,

e e
Pop e
;\.“\.‘
Toue N TrEs L
o % Bt 7
<ok WA TS TVEE

AS | aon I THE WRRN
“TIP . 7L ToLp HmM wHiciH

gonecet DwniT Lrevi

\ neco o
| aM

“Twi-
fecverit Se
floLLovie JwWT -

TP 2 Tesken
|F A Eeerl MMESSRER T

wou Lo NDT ARSI Q:m\..wt.
As Im TeROWE AN "
RT AN -W.N_al,ﬁ.\w,.ﬂn < K

10 A€ Swio NO A D

1o STRE-T pgoLLin§ ovel

7
4 i
[

.,.,\.ﬁ ORIZAN
- HELTDESK,

‘ Qf\t\nu M 828 am
18/ 5]
Qo_wﬂw\ﬂ —
. 0
T CheniT RE

TreE Q&Q prng TS
Muﬂgﬁm. ULt

Lours - Town ME
Tumr He 1 Gon G

7% (o me Back Hn To
NBSC BECwwsE (T DarS
>q\m1ﬁ. Qo LirE A
Sorrwals/ SYSTEMT FraiLT




POL00059303
POL00059303

MAY 2011
‘4:Z.| 1‘ MONDAY.

S W 136229 Week 20

7:00

9:00

1008

1100 ¢

12:00

CF T

1400

S50

16 00

17:00

17 e
4 137-228 Week 20

8:00

9:00

1000

i1 :00

§ .
Q ‘ 1 8 WEDNESDAY
138-227 Week 20 .

i O«n 1R -5 - 204 é\J CCM\erg Hoswaon hao{\ dos  al—

19 MR | Y

! @hoﬁ——f c:mg-mwa.g Al i\)ko\;m C Le Qq;,-" it conual bhe the
“"“"’V P owd WS =0itwave. Jaolt

ww  Paye o Tond e Alale ke SS_qoing AQ Qud= e baCk oA o
2o N Rge becoste@ I doel and- h meun - \¢e 0, qmﬂ—mou,- !Su&\-e.uA
I Pard Douis  Mealr  Onomd. S \-L\ﬂ Aous  owev de U
|

L L L Ll

{ 980

¥

B0 e datd  eme  Mol- T toas oo | NRacU D g il
w0 Dapowr Aokd ane  Alals 4  pe.d__ A mal s SACKCC

E 70 Rpe kS uen ol 3 cven e 6€  aSing 4 da lrl L\sm
qi L

N January February March June

& SMTWTFS'SMTWT‘FS $ MTWTPFRS s MT S MTWTEFS
30 34 i 12 345 t 2 3 45 C 1 23 4
i ~ 2 4 5 618 6 7 8 9 10U 12 6 7 8,piioll N2 3 &4 5 8 5 6 78 91104
Ed o 10 11 12 13 1415 1314015 16 17 1B 19 13 4156017 1B 19 . 10 112 eat At st pal byt 12 13 14 15 16 17 18

! 16 17 18 19 20 21 12 0 21 2223 24252 M 2NV WL 17 18 19 ? E 9 20 2 22 232U
E'g . B 24 25 W WA M 27 26 9 N 5 - 28230 o 2 2% 27 2920 20

b e O S B




POL00059303
POL00059303

AT, b 4 e BT i

MAY 2011

Sedaicho SOl vaew ol adugg - TP He dold e i
) b Adad b sl guey :1‘5(7{59‘:&\)(“ so 9 “PEFERSDAY ] 9
Need A0 <ounnev sy A o0 ! T{f az ’39'225“"*"!*29_ —
™ Q Aswied if Qu_@¥vov.  wicerage. a0 ulel el a™ig

1
% o ) Ana 4 aad Elay Ma (F! 2N Do d— M*—é Daongecs P NP
T LS. e  gend! ne aud A0 SR¥avl T Foliee QG
[ N l

1600

1500

12200 A
13:00 ( \
14:00 UL \

’ =
= \\
17:00 - \ | \ .

FRIDAY 2 0
140-225 Week 20

700
8:00
9:00
10:00
HE
12:00
13:00
14.:00
15:00
1600
17:00
SATURDAY Z I
141-224 Week 26
142-223 Week 20
July August September October November December
MTWTEFS S MTWTFS S MTWTPFRS S MTWTFS S MTWTFS S MTWTPFRS
r o2 1 2 3 456 123 30 31 ] I 2 3 45 i 23
4 5 6 789 7 R 9 00 N3 4 s g 3 g g g 23 4 s 67§ 6 7 8 9 101 12 4 5 67 8 910
1213 143516 M4 15 16 17 81920 11 12 13 14 1S 1§ 17 9 W 1l 12 13115 13 14 15 16 17 18 10 I 12 1314 15 16 17
18 19 20 21 22 23 21 22 23 24 252627 18 19 20 21 22 23 16 17 1819202122 20 21 22 23 24 25 26 18 19 201 2223 %
25 26 27 28 29 30 28 29 30 3t 25 26 27 28 29 30 23 24 2526 272829 27 28 20 3 25 26 27 28 20 30 31



POL00059303
POL00059303

JUNE 2011

|

scension Day
a aGBR.

THURSDAY
153-212 Week 22

8:00

9:00

10:00

v 11:00

12:00

13:00

14:00

15.00

16:00

17:00°

&

FRIDAY
154-211 Week 22

3

py—

P, Cnsey s

LESHWEIGED ERoo@

iii-l-_k_\ {ese>
1 vemel EASE @indq Hep delk (. {Padrm
f’h’ls‘.;ﬁ‘s\. TS St TTRERy Lol O TS ST
09 Ay ot I K06 Zcwsklo, ,,9.,,5/.,&
11:00
12:0(; ngcb ’g
13:00
14.00
15:00
16:00

rma/ lr

! DAy 8

[
[.DC ) oy AT

€ Y am

SATURDAY

GsT A

MWASSSAG G € wy, S

7 4

155-210 Week 22

(A FannRe (Y8 C ueesEh

<.

Y PQ"-‘“\“NS &

\juo—z ~NG

Rorp o2y PRecas )
f

D = T
SUNDAY 5
156-209 Week 22
July Aungust September October November December

S MTWTFS S MTWTES S MTWTFS S MTWTFS S MTWTFES S MTWTTFS
31 1 2 3 45 6 [ 30 31 1 1 2 3 45 123
3 4 56 7809 7 8 9 10 L1213 4 5 6 7 8 9 2 3 4 5 6178 6 7 8 9 101112 4 3 67 8 910
1011 12 13 14 15 16 4015 16 17 181920 11 12 13 14 (5 16 17 9 [0 11 12 13 415 13 14 15 16 1718 19 noi2 1314 1516 17
37 18 18 3 220 31 22 33 24 2T DET @ 19 30 2 22 23 2 6 17 B i M E N i 23 AWK W19 2 22232
24 25 26 27 2829 30 3 29 30 31 25 26 27 28 29 30 23 24 25 26 27 2829 27 28 25 26 27 28 29 30 3



POL00059303
POL00059303

§3
8L T 92 @ T
12 02 61 81 U
vLEL T LT oo 38 L9
L9 s ¥ ¢ S$ b€ T 1 ]
S§dLmMm1 W s SdI ML RN S SdL ML KNS
Aupy nady . gaxepy A1eniqag Asi

00 L1
if 007 91

00: 51

62 8 L& 8

6 82
1T 0C WY €W T 0T T IT Oz 6L 21 & ot
X3 ST ¥i

¥ oi ¥ et yosiopl Er 1 LT oF 6
L 9 Aot 6 8 L 9 £ ¢

ZEoalQR

0f 67

@ w Ly
ST 0T QL et €L 71 1t m

6 8 r £

Tt

§ 4

-3

i
Bafing
ey
HmQ g
BEealf]
[k i3~ F-]

o 91 .

00 €t

00: g

00 1(

o at

a6

00:'8

00 L

€T W3, 90Z-65 1
AVASINGIM

00: St

i3]

00 €1

00: 21

00 1

00 o1

006

00'8

WL

€239/ L0Z-351
AVAsaNL

e -

0oLt

a0 51

00 5t

00: bi

00- £t

00Tl

- < .
TN S0 D AT eSS TFRIVRIIT A o

AR LSS I \'—E‘é“ﬁs%c: 35%35&3; L= YT 13_25: o001
* S = S :
SRS S Sy Ve =~ -

s e SR ) _ o
A3 I W TV 0% SpaiGavH COANINTT T

€T M 80Z-LST
AVANOW 9

(ong) Aeprjoy yueg

I10T ANAC




POL00059303
POL00059303

JUNE 2011

THURSDAY 9
160-205 Week 23

7:00

§:00

9:00

10:00

11:00

12:00

- 13:00

14:00

1500

16 00

17:00

700

I -6 - DAt AL_

FRIDAY 1 0
161-204 Week 23
Q8T

Roymigan

CGmamol— IA.QAP

o0 Q\f\‘ 3

L{% fvﬁll’?

CAage.s

be Ol ge --LLL.Ml bhasve

10:00

HiT91s8

13 :00

e

12:00

13:00

1400

1500

1600

12:00

SATURDAY 1 1
162-203 Week 23

oo 12
163-202 Week 23

July ¢
MTWTFS
12

4 5 6 789
11 12 13 K 1I516

18 1920 2122
25 26 27 28 29 30

7

i4
il
28

August

TWTFS
23 456
9 10 11213
16 17 18 19 20
B 24 250
30 31

BRae-X

September
MTWTFPFS

12 13 14 1516 17
19 20 21 2324
% 27 8 930

October November December

S S MTWTFS S MTWT
1 1 2 3 45 i
8 6 7 8 9 10112 4 5 6 7 8
15 13 14 15 16 17 18 19 11 12 13 4 1516
2 20 21 2283 UBW 1819 20 21 22
% 27 28 29 30 25 2% 27 18 29 30

Heev8w
a
=
b
-
=




POL00059303
POL00059303

JUNE 2011

27

V4 ,

MONDAY
178-187 Week 26

7:08

8:00

N 29-6 -90l)

9.00

Yl Cash Declamation  tw  od- 1R X

i0:00

ALl

11:00

i& Nexb Ao OGN AS ‘ﬂe&:e\kJQJ QL C YOV

12:00

1300

14:00

YN Siace B2 QL‘AT_JL@L Wa Coarl,  Gaeg

15:00

chxﬂwAQTAA t0a ) mecavdhed

Reeg ' LRI LT

?n‘fmuj Q: (??zﬂ&? AWﬂ Cenen?

1

E%_

TUESDAY
179-186 Week 26

700

3:00

10:00

11 :00

12:00

13:00

14:00

15:00

16:00

1700

WEDNESDAY -
180-185 Week 26

7:00

9:00

10:00

11:08

12:00

1300

14:00

15:00

16:00

17:00

TWTFS § M
1

4 3 6 7 3 6 7.
11 12 13 14 35 13 14
1819 2021 2 20 21
25 26 27 28 29 27 28

;
:

May
T W

1
17 18
24 25
31 26 27 28

£

14

B5 wmnd E

Baeng
RIswn
BEzsm
Lesww
B&Ezasm
donwh

w

S

-

«

-3
BETwwm

w

=

~)
REgwd
Bas s

REBw~
{B5om

0 o

17 13 19 20 21

BR& =~
BBRonZE
LRSEwS
BRGe~w
sRawn g

=

]

>
S8R~
SREwnn

28




POL00059303
POL00059303

Chsh, Dec ,!4,
H‘ﬂﬁ' i D@&L‘ Dol

Littleton Road FﬂD 2824221
10:22 07/07/701! TP:04 -BP:07 SU:fif
Declared Cash - 0ffice Copy

USER : HRIOO% DECI.ARMION 1 01
DESCRIPTION VOLUKHE AHOUNT .
£50 Banknote [£ 50.001 300.00
£20 Banknnte [i %0 .00] 13060.00
£10 Banknete [£ 10,00 6220.08
£5 Banknote [£ 5.00] 440.00

Cain [£ 2.00] 300.00

1 Cain [£ 1.00] 1010.00
50p Coin (£ 0.50] 260.50
200 Coin [£ 0.20] 113.88
10p Coin [£ 0.103 151.50
5p Coin [£ 0.05] 61.20
2p Coin [£ 0.02] 50.18
ip Coin [£ 0.013 47,24
Unusahle Hote [F 0.00 310.00
FOTAL 22324.42

*xx END OF REPORT *x3 ? /[_tg

No crstr DEe dAer@ lasf nrsh™
L5 ﬁ’due Fo 5‘75/600 %:’/ur@.
*Z'/ure 72, A fo 7’76»0 &
Dest. . afﬂ)b4‘37%75é/0

an T Ay 2011
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YOSt urfice Ltd,
Your Receipt

06/07/2011 10:45:34 TP:04 BP:01 SU:AR
Littleton Road FAD: 28249
Jul LITTIRTON Koad
Salford
Lancashire
H7 318 )

Cash Withdraval

Carg account
Card Hulber. ®KER RRKE 3xxx 5229 Yssue:

uth Co
apnlicatiun In noooooo1ssoooz
Fros: 02/23 PAH Seq Hn-
iransaction 10. 00-282422 1-3448256-1
finount: £0.00
x3% DECLINED xxx

Unable tp complete the tramsaction.
Sorry for any incanvenience caused.

viease retawn ter future reference
This is not a VAT receipt

POL00059303
POL00059303

Post Office Ltd.
Your Receipt
06/0?/2011 10 44:16 TP:04 8P:01 Su:Ap
36f'{fffteton Road Fib: azel
Salfard
Langashlre
Cashi ¥ li own)
card account
Ca{g gunber' ¥Rk Xkkx thke 5229 Issue:
nnpltcatiun ID aoooogqlqgoooz
PHN § :
Transaction 107 30 3paiss? 1-54ka259-1"
firount: £0.00
vy "rh'f\tu ey
Unable to compiete the transaction,
Sorry for any inconvenience caused,
Please retain for future reference
This is not a VAT receipt

: 3 - N
Cusdome Cavd O=ectE

L g beasure o% Sy ) B

¥ost Uttice Ltd.
Your Receipt

06/07/2011 10:46:18 TP:04 BP:61 SU:4R
Littleton Roed FAD: 2824291

391 Litrieton Roag
Salfard
Lancashire
K7 31A .
. Cash Yithdrawal
card account

Card Nunber XXEX kkkk kk%% 5229 Issue:
fAuth

ode:
ﬂppllcatrnn ID 90000001350002
02/23 PQN Spq He:
lransactinn 10. 00 282422 1-3448258-1
fmount: £0.00
*xk DECLINED xxx

Unable to complete the transaction.
Sorry for any inconvenience caused.

riease retain for future reference
This is not 3 UAT receipt

rost yrrice Ltd.
Your Receipt

06/07/2611 10: 46 54 TP:04 BP:01 SU:AR
Littleton Roa FAD: 2824921
Jui thI!EIDﬂ Knau
Satford
Lancashire
H7 3TR A
Cash ¥ithdrawal
card account
gard Nuuber KE¥E K23 kk%% 5229 Issue:
uth
ﬁpp11cat1un 10: 90000001850002
PAN Seg No°
lransactinn ib: 00 282122 1-3448257-1

facunt: £0.00
xx% DECLINED %¥x

Unable to cosplete the tramsaction.
Sarry for any inconvenience caused.

viease retain for future reference
This is not a VAT receipt
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Littleton Road
i7:26 o2/CasoCit
ory ’IDD

AA /03

OFFICE TOTALS:

FAD 2824221

Green/Violet Girocheques - office Copy

DATE TIME  VOLUME VALUE
27/01/2011 12:30 1 1L.21
i ii.2i

*++% END OF REPORT **¥
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Littleton Road FAD 2824221 ' Page 1
17:30 02/02/2011 TP 10

Green/violet Glirocheques - OIrice Copy

SU /BP DATE TIME VOLUME VALUE
AR /03 Z27/01/20%1 12:30 i 11.21
AT mm mAmR T~ k] 11 M1
WL L AN AN AN A A A A b oA

**% END OF REPORT ***
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2°1/0L/2ULl
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FAD 2824221
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END OF REPORT ***
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Littleton Road
177,42 NR/02/2011

s11 /BP
AA /03

OFFICE TOTALS:

POL00059303
POL00059303

FAD 2824221 Page 1
TP 10

Green/Violet Girocheques - Urfice Cupy

DATE TIME  VOLUME VALUE
27/01/2011 lz:13u 1 11.21
1 11.21

#%% END OF REPORT ***
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AA /01
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AA /02

OFILCE TUTALDS

FAD 2824221

Green/Violet Girocheques — Office Copy
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UD/UL/ 2011
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“n o oa
L0544
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i4
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21590.20
2176.63

aAEA Am
LLIU . 20

320.32
2426.66

1182 TA
- .

pepeieiny
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*%% END OF REPORT ***
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FAD 2824221

Green/Violet Girocheques - Office Copy

- e
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24/12/2010
n2 /1242010
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065/01/2011
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12:52
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2176.63
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SE5Ey AN rarer

GRO

26" June 2011

A/Q: Post Oftice Standards Team

Dear Sir,

1 am writing with reterence to the tollowing Post Uttice:

Littleton Road Post Office,i G Ro

I was prewously the Post Mistress Tor this pamcular branch betore wir. L'mrag Patel who is the
current Post Master.

| WOUIt HIKe 1O veriTy tnat since the hew COMMUNICATIONS 1INK Nad been Impiementead onto the
system we had several problems communicating and rolling over. Numerous phone calls had been
made to try and rectify this problem which frequently occurred. The matter had also been discussed
with Paul Williams however very little support was given to resolve the difficulties with the new
communications system.

When the Post Oftice was transterred over to Mr Chirag Patel he had phoned me on several
occasions having similar problems with the roflover and | tried to advise him on how to resolve the
matter. These incidents were also reparted to the helpline with no response from them. Personally |
teel that the helpline did not respond to these queries as there was a tault with the Post Otmice
telephone line which still persists. Mr. Patel has discussed this with me and made contact with the
responsible parties to resolve this however he has been told that the fault cannot be traced. There is
still difficulties with this line; it is not possible to make call from it, the line does not ring and if a
connection can be made then the entire system is affected.

Please do not hesitate to contact me It | can be of any turther assistance in this mateer.

Many Thanks

GRO

Mrs. Amita Patel
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(. Receipt Royal Mail Group
Receipt (Not valid for the purpose of VAT)
Reference No- ﬂ m;'\j éf M .
Received from: (fult name)} M2 C 'p ATE .
The sum of {words) LS EEUS IO — NEEW T
(£ ) which is accepted without prejudice to any action which Royal Mail Group may be advised to
take.
Signed: G RO
Rank: S Date: Z,7 / )(/ / /



Your Account No:. GRO |

Branch Code; GRO |
Date: 28" September 2011

POL00059303
POL00059303

¢ ¥ private and Confidential

Mr Chirag Rajendra Patel

GRO

Dear Mr Patel

Outstanding Amount £6019.56

Please see the attached “Request for Payment’ for the'specifit amount shown which
has been “settled centrally’ at your Post Office and despite previous reminders is still
outstanding.

Failure to meet the repayment terms by 8" October 201 1 will lead us {with
approval from your Contract Advisor) to deduct this outstanding debt from your
future remuneration payments.

NB
Please could you make any cheques payable to Post Office Limited.

Yours sincerely

GRO

Post Office Ltd

Second Floor West
Current Agents Debt Team
No.1 Future Walk
Chesterfield

S49 1PF

Tei  GRO

Office Hours:
Monday to Friday: 8.30- 5.00

www.postoffice.co.uk

Post Utfice Lid 15 registered in ngiand and Wales. registered No. 2154540, Registered Utfice 14% Uld Street, London, LAV YHU.
Post Office and the Post Dffice logo are registered trade marks of Past Office Ltd.
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Private and Confidential

s

. . Statement Date
Mr Chiraa Raiendra_Patel , 28.09.2011

Centact
P&BA Current Agents
Team

Telanhana

_FAD Code

Amounl Due Th!s Period

£ 6,019.56
Outstanding Debt at 25.08.2011
Doc. Doc. Trans Due Date Amnt Blocked TC Number
Cirg No. Date- actn £)
Balance brought forward 0.00
Less Payments Received:
No payments received in this period.
Suby Total 0.00
New Transactions:
6000114336 25.08.2011 BD 25.08.2011 6,019.56
Transactions due for payment this Period 6,019.56
Total Blocked Transactions: 0.00

Key TX = Transaction Correction settled Centrally, BD = Branch
Discrepancy Settled Centrally, DR = Invoice Debt, DZ = Payment, RM =
Deduction from Remuneration



B o e
private and Confidential Date ‘ Page
. . 28.09.2011 2
Mr Chirag Rajendra patel
{;\ J0Cs . DOC. Trans Due Date Amnt Blocked TC Number
Cirg No. ~—Date __ actn {£)
6,012.56

Total Account Balance:

Please settle this account by 08.10.2011 in one of the following ways:-

* Posting a cheque (made -payable fo Post Office Ltd) to this™
department in the enclosed prepaid envelope.

* If you wish to pay by debit/credit card contact this

department on the number shown. \
* if you wish to_make a bank transfer to Sort Code! GRO !

Account No! GRO | quoting your FAD code as refergnce.

Key: TX = Transaction Correction Settled Centrally, BD = Branch
Discrepancy Settled Centrally, DR = Invoice Debt, D2 = payment, RM

Deduction from Remuneration

POL00059303
POL00059303
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Post Office Lid.
Your Receipt

301 Littleton Road
ai

3 [3HRT

Lancashire

H7 318
Date and Time: 02/05/2012 11:00
Sesd i 1. 1-407008
est: UK (EU
Quantity:
Yeight: 0.020 kg
necy) ted 151 21,88
Letter
Total Cost of Services £1.93

Posted after Last Collection? Ho

Barcode: AHZ92250439%58

DESTIHATION ADDRESS
guﬂding Hawe or Husbar __Postcode

fddress Validated?  1...GRO___:

IT IS THPCRTANT THAT YOU RETAIN THIS
RECEIPT AS IT 1S YOUR PROGF OF POSTING

PLEASE REFER TO SEPARATE TERKS AND
CONDITIONS

¥e do not pay cospensation for
saney, iewsllery or valuahles sent by
Recorded Sined For, Check
delivery._at s oestoffice.co.uk
or call! GRO___; quoting ypur

reference nusber,
This is not a VAT Receipt
Thank You

S



