
 

Question 1 of the Inquiry’s Call for 
Evidence 

What impact did the operation & management of the Horizon IT 
system have, & what effects were personally experienced as a 
result? 

I had no issues in one branch, and many in the other branch, which I bought from the mother 
of [redacted], who took his own life following persecution from Post Office Ltd. It struck me as 
extremely odd that during my review meeting with [redacted], when I told him that had we 
known about the suicide we would not have bought the branch. He claimed to know nothing 
about the suicide, even though he interviewed me for that branch. I do not believe him. It 
reached national newspapers, and a NW Area Contracts Manager didn't know about it? 
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This publication is available from: www.gov.uk/government/groups/the-post-office-horizon-it-
inquiry   
If you need a version of this document in a more accessible format, please email 
POSecretariat@postofficehorizoninquiry.org.uk. Please tell us what format you need. It will 
help us if you say what assistive technology you use. 
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