
 

   
 

In Your Own Words 

What should I include? 

We want to hear more about the human impacts of the scandal from anyone 
impacted. This could be current or former sub-

postmasters, current or previous employees or associates of one of the organisations 
linked to the scandal (for example Post Office Limited, Fujitsu, government 

departments), family members, friends, community members, or general members of 
the public who have been impacted by the scandal. 

 
What you share in relation to impacts can be:  

• Impacts on mental health  
• Impacts on physical health  
• Impacts on family and friends  
• Impacts on communities  
• Impacts on employment prospects or employment journeys  
• Impact on business opportunities  
• Impact on housing 
• Impacts on education  
• Impacts on other relationships  
• Impacts on quality of life  

 

It is important to note that this form is not about providing evidence on any matters 

covered in public hearings, but about the human impact of the scandal.  

 

Messages that are offensive or which incite harm and/or violence will not be 

accepted in 'In Your Own Words'. 

Please note, the information that you provide in this form does not constitute 

evidence for the purposes of the Inquiry. If you wish to submit relevant documents or 

information to the Inquiry, please do so by contacting the Inquiry Legal Team via 

Solicitor@postofficehorizoninquiry.org.uk. 

 

1. Who are you? 

 

 

 

 

 

 

 

 



 

   
 

 

2. Tell us about how the Post Office Horizon IT scandal has impacted you: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   
 

 

 

3. Tell us about what you would like to see in the future: 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   
 

 

 

4. What message would you like to give to others affected by the scandal: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Do you give consent for the Inquiry to anonymously publish your story on our website 

and/or use your story for further projects related to the scandal? 

Yes/No  


