Phase 7 NQUIRY

Current practice and procedure within the
Post Office, and compensation

23 Phase 7 has spanned 23 days of hearings, examining
issues such as current practise and procedure at the

l-learing Post Office and whether the organisation has lived up
Days to its commitment of “full and fair compensation.”

33 witnesses have given evidence, including senior
figures at the Post Office, current and former ministers,
civil servants, Governance expert withesses and a 33
representative from the independent research and witnesses
data analytics firm, YouGov.

Independent analytics firm YouGov produced a report
based on surveys completed by current sub -postmasters
and Horizon Shortfall Scheme (HSS) applicants, which
examined their experiences of the Post Office.
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At the end of Phase 7, Governance

expert witnesses, Dame Sandra _ )
Dawson and Dr Katy Steward, also over Hours of
roduced a report about the 100 o *
P P hearings
corporate governance and culture at
Post Office.
Throughout Phase 7 hearings, the .ll
Inquiry’s YouTube channel has had 272
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