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Dear Ms 1••. ati~i 
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GRO

E darais# y sr itL

i have beer asked to reply to you d:rectfy an the °ark arr entary Question chat you recently raised as 
follows; 

'To ask 1. he Sac; etery of Scat for business, irrovatirn end l5kiiia what his most r'ecent esto:'nare is 

of the cost to postmasters and sub-postmasters of errors in the Horizon ape' ating system. and if 
ha wi l make a st;atemarro 

he Hot eon c£? rrtotanse.i 3 :GC Lt It C riystorn ups alas si <, 3-!'?tf 12,000 Post t title  {u bronces 

and processes op to t 5 ThU ttn ,tiosas se :`•, at .r ak inlr,,,s, The system and tin m accesses 

around it otter a vary 'Burt level E i of aacsrity riu and fes€lia:rroe and ,.mu . iirm..d t o ensum ft a' lic, ;,j1d 

part of the system or epuiprnent fail that the inte,irity of the accounting records are maintained. 

Over the years we have ,! .  Ct €cony Hanson 2 t. oce. r rco"d to i srt . 1 is£t shame a 

dinoranancy it the drench accounting race hata nocur:eE Tots takes pier  Y, iq'r to rrotti`;"{rrp 

3 r €TL t net° s that or error has been made at their branch, and askiinri their to make prod the 

bass. as per the terms and conditions of the tip r,>°e faster _or.rraot for osrvms. Any 
subpostrnaster who is unhappy to accept a loss has the upartuoity to provide esideoca to support 
why they heileve that 'hey are not responsible far it. 

We do take the concerns of individual subpostrr asters extremely seriously and we do khor-. ughly 
€ruesupate matters rs i" e n the, are raised th us but there has beer r no 1 ills iii found tim shows 

that the Horizon system has caused accounting, errors. 

l am satisfied that there is no evidence to doubt the integrity of the Horizon system and that it is 
robust ci .d tit f: purpose. 

I r: ' t is € t 9 rcf€ o is ?.`,;.i tm on, 

GRO 
David Smith 
Managing Director 
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