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Peak Incident Management System 
Call Reference PCO102484 Call Logger Customer Call -- EDSC 

Release Targeted At -- BI 3S52R-Provisional Top Ref E-0404210072 

Call Typo Live Incidents/Defects Priority B -- Business restricted 

Contact EDSC
,.::

Call Status Closed -- Reconciliation - resolved 

Target Date ;26/04/2004 Effort (Man Days) 0 

Summary !FAD115026 £200,000 bureau discrepancy 

All References Type Value 

Powerhelp E-040421 0072 

Clone Call PPCO103606 

SSCKEL :KEL GMaxwe113841 K 

Progress Narrative 

to:23-Apr-2004 15:14:18 User: Customer Call 

)ate/Time Raised: Apr 21 2004 8:08Awf 

?r.ioritv: E 

:ontact lame: mi Wheal @ nbsc 

:on'-  ne:

)ricinator's re-arence: E-0404210072 

?roc-cc- 1' . t . - e 

rc-uc- Si-e: 1150-6 

'.1/0.1/.id (i8 -+ so states that the pm has a figure of £200,000 has appered 

oalence as a less. this is a furiga currency figure. micheal states 

r_-  necked the reins in are correct and she decarled her american 

:uric"n-.v n or3 let she has recorrected it. sarn hardwick from proplem 

nanacment is t  person from nbsc who has advised that julie welsh adviced to 

raise a call with hsh. 

/04/04 08:17 uk952016 

formation: tried to call julie welsh and left a message to call hsh 

out line 

/04/04 08:22 ck952016 

fonn;irisn :. r;m rolirrd over last week with this as a loss. £200000 in 

forig -_ crrerrcey is were the loss was 

form: ti :~~: -hi; lour ha.s come up during the revalue process 

/04/04 04:;5 i_k9515&3 

nil a . . ..,:-r 1 ,. :-u L„ r;arah @ SOT 
/04 /?'4 ri 3:_7

n-ac-2d: contacted licftard NBSC team leader who advises he will talk 

Sam Hardwick nor or issue and their investigation 

/04/04 53:53 rk9215S3 

form. 'L: I lard 0 Nbse has contacted me back and advised that it 

d I :r, i ,_•fi l - , -ai r;a a call wi SH bet on Jul  1, Lsh 

d Se -r- Ha_rd••'ick. advised Richard if -e was able to =dvise 

I :_a1 se:: it '_card c~ ~1r pate .ser err  -
chard c:;-.ii n, -. advi arh= -  _;-., -hc `SR C 'r-ad conpleted as it 

d r-o- acoear -n their call raised- e-e. advised =:i-c-ard 

a- ICI "I gel (r ; ,. : 1 i I I wi -  i :r, I i -':a so any 
form-'ion or checks ire could 'ave t--1 ked r no . . . _ not 

osible 

/01/G1 09:00 uk951588 

formation: I am trying to con-ac- S-- or c2 Tushingham as agreement for 

H t, take call was a_ith by heF  and not H. 

/01i?;4 (i9:07 r41' '-Fl 

formation: ,.ave spoken to Mike stewart who had advised that Sharon is 

Si office yet but has provdied mobile for me of r GRO 

09/09 29:28 c49,1583 

n i. ,o tc: r. ,tact - no ans 
/04/94 rig :l7 r k9515F3 

formation: T his is mat NBSC state is the issue:-

ter romoleting their balance for CAP 02, thee branch 

all - -rc -n -ii. declarations in order tc correct a 

sr:1 — n V. lnr f. .."g. - t;, ;.-'(are any ^'i'si cy w:- et1 ver. 
is 1st' - 'iI - hcrta,e of arc._nd x.9_,0.0, b r. instead 

rr inu i i 8 L_ci_, t'zey wail_cu -__it L___ir next 
l.:rr; ` _.. I I -,wi :iq dcdnesday, •' rhi .h w._s nor '-AP r-

(4 4 09:17 t:k9515L3 
foroa.ti F s point the branch re-entered all their currency 

-hand, which had increased to about £43,000, correctly. 
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sever, the Final Balance for the stock unit concerned now has a 

t ciain of around £200,000. While tl-iis is not evider_ce of a 

obi-'r_ in its -, the gain appears b- be ca"dscd Ly 

rr^ i ''  rrva l r:, r frgnr- c -  -- r 5al1' a-r ' t a `i rr w: ich 
pears o- the balance, and one that -he brand. cannot enter 

cc Iiy-
/04/94 09:21 uk951588 

formation: The branch's initial error would cause a discrepancy 

cats, the ch.ar_)e in exchange rates between declarations, and 

at the c_rr_ren cy e-uuld revalue itself ac^ordi gly. 

t l=ow f:14, 500 :aur.h of dollars and Eur ._ I  to a 
rrrn y ocaln - ii,-i .n-I- Deer £2ri0,"n0 in week. 
chance r--tea:; :_sart,air'Ly didn't fluctuate to that. degree 

/04/04 _ . .-_ -='OL-'-_d 
-,nr 5  t office and spoke to manager 

4/?i4 09:5?.
for  ports tat they roll a  last week from cap 03 

4 - 15 a ,.2r 1,4  ; 6 gain, this h-; -n. . .- posted 
-1-e susne•- se ant.-nn- -- 

form 'i  :nar_aaar rart. rt th ,,t -a ii- car y  t_2e ai 'ash 
ock _ni- w i-,t will ,- luiled over -his ec _ing at approx ]0:00 

/09/04 _ . . `;%I 4 0G;1,'.°9 
formati-n: nave arra-.ged- with manger that t1=is call will be suspended 

til t d i will c r J t' 1 i :oe 

nt and if this a pr.-;-0I-r. will take down details in order 

at coil can be progressed 

/G'1/0'1 17:59 GE()

forma-ion: ha'-e contacted the manager and she reports she has rolled 
er with a nil discrepancy with week, will speak to NBSC in 

i ng 
/01 1 10:48 0B082291 

n-ac d: crt acted tie nbsc and spoke to Richard Littlewood, advised 

m tlr, rni ,,qr .- 1- ad al wady rnl l r-d t .t k ._ r t- =--en 
spoke t:; her and 'erorts ta- she was -old tc wait -or an 

rot , nc- j ez:arc' t~ d Isy -:rt :er 
"a I- r. told :.c waJ -- fir e 11 1 :.i~t.ice 

04/'.;9 10:5. i30b_'22'_= 8 
fonnati : :i nard Littlewood will speak to Sam Hardwick and will come 

ck cc hsh. 

/04/04 15:03 GB082294 

ASSIGN: Call # E-0404210072 was Reassigned from David Dawe, Group 

H8 to Heather: Dryden, Group HSH5 

/04/04 15:03 (,B082294 

fo m's arion: Heather dryden spoke to sam hardwick who advised no error 

is big c_ouldu_ created manually in bureau de change as the 

tes arc ,f the £ and would have had to of declared 

,000,000 i- i'J1-rean to create a discrepancy of this arnourt. 

/04/04 1'a:0o 6305"'294 

ntactadu Heattar rtacted the PM who advised she rolled stock from 

P C2 in.-o ...'F 03 -i - 
e c.,. . I .n .>d .. I i , ' ' tl_y w2at he 'nc13 i ice, 
r s  -amps exac-ly -,that s-2e _ad in office a_-d -3e_- w_ en it 
k  : 'i l  -' ' 1_e r ureac t , ; , t ed tii i' - ace, clicked 
and th , n --_ - i r-.n- r,,d i , sntirmcd, she t ien went 

'- o try and ge the tigcre :out would not allow her to, 

Vi  her witfr a _00,011 cis_repancy. 

/04/04 15:11 130E;,'O4 

commend: Can E)SC please investigate this huge discrepancy please. 

/04/04 15:1° '_'_SF,3M 

en CII: Aim ..-,ma-ir Open OT1 

*Updated- by Mary ?ai-itow at 23/04/04 15:12:27 

/1)1 1 76: 72 GBOfs2:'.4'r 
ASSII,: Call # B 14  10072 was Reassigned from Heather Dryden, 

oup HSH5 to Group EDSC1 

)a -e:23-Apr-2004 15:14:18 User: Customer Call 

~ALl. „1p107451 - ^i-%upd — — 
Detail -ered ale: -
3ummary:nbsc states that the pin has a figure of £200,000 h 

Zall Tyg.:' 

tall Priorit-:B 

rarget Release: Unknown 

[END OF REF E33NC-. =30041741 

te:23-Apr-2004 15:19:28 User:Barbara Langley 

e call TargetRelease has been changed from:-

known 

e call TargetRelease is now:-

3852P-Provisional 

to:23-Apr-2004 15:22:09 User:Barbara Langley 

e call summary has been changed from:-

Ff20512 
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sc states that the pm has a figure of £200,000 h 
a call summary is now:-
D115026 - £200,000 bureau discrepancy 

te:23-Apr-2004 15:22:25 User:Barbara Longley 
oduct Bureau de Change BDC Counter added. 

:23-Apr-2004 15:24:46 User:Barbara Longley 
Call record has been assigned to the Team Member: David Seddon 

ress was delivered to Powerhelp 

te:27-Apr-2004 09:46:47 Dser:David Seddon 

feet_ cause updated to 21: Requirements 

te:27-Apr-2004 09:47:15 User:David Seddon 
e Call References have been updated. They are now 

P Powerhelp : E-0404210072 

CKEL : GMaxwell3041K 

te:27-Apr-2004 09:56:54 User:David Seddon 
Response : 
e PM has managed to get a large discrepancy (£200,900+) as a result of 
kirq __.:;sionly large fore i ,r c.:ricncv d l ,-r,-_i cc .`a cli tic .y. -err 

nr_ot hac_dle. T_2is kind of rx ile:r_ Y s ices .gin tc=ore el necl.erc (-00i98844 

EEL CYla xwe11~U41Ei rha- call is currently Wide Cl— lope i:. the 

grFran=nts Team to find out whether the Post Office are willing to pay for 

code r1X. 

[END OF REFERENCE 38012182] 

Response code to call. type L as Category 40 

Response was delivered to Powerhelp 

lours spent since call received: 0 hours 

te:27-Apr-2004 10:12:02 User:David Seddon 

idence Added - FAD115026 -- C:npicto Messacestore 

te:27-Apr-2004 10:30:48 User:David Seddon 
.idence Added - FAD115026 - App Event Log Ctr 4 and 5 

te:27-Apr-2004 10:31:27 User:David Seddon 
idence Added - Fad115026 - Audit Logs Ctr 

te:27-Apr-2004 10:31:43 User:David Seddon 
idence Added - Fadll5026 - Audit Logs Ctr 

te:27-Apr-2004 11:08:57 User:David Seddon 
Response : 
rrencies affected are Euros (Prod 5128) and US Dollars (Prod 5129). On '7th 
ril the Phi P.glared that she had zero a:no: ,ts of both these currencies but 
en on the rash April for some reason she srar_ ted to declare excessive 
ourts of t__ese. For Euros she declared amcunts of 36,070 EUR, then 360,070 
R and fin:,lly 3,600,070 EUR and for US Dollars she declared 2,513,064 USD. 
wasn't unnil 10th April that she declared sensible amounts of 33,630 EUR 

d 28,685 USD. 

couple of us have been looking at the problem and rrying Co figure out how 

put thing: right bun I'ic utraid we're stuck. 1:- too aopli _ecto: _..r log's 

can see T. 000 Dbscrepeccy Value too large to t, :ct' coerce cybbcP: -rap 
the DDrs/tbDNr wi-h a zero Satevalue. No can -_ln:o .:_c .hc 'EDO -:cnalcatian 

ilou to trap, .I. _'i-fin: .' , v.,:its but we are 1 .,:a e are telling 

. We have a s-ror_C feeling that the bulk of the dis_re'can_y is due to the 

y in which the Euro Dec.l.arntjons were added to ..:e sys - e„_. The : ys-en coed 

th the riro-. gain. (COPT Pr: , tr_:1 X60,07. E07 d: _ie roci lid -. - Psi Ir.a 

th the nex- gain due to the 5,600,0-0 RJR declaration and failed_ with the 

ss due to the 33,630 EUR declaration. hue to this 'Two hops up and one hop 

wn' the gains and losses don't seem to have managed to roughly balance out. 

[END OF REFERENCE 38012963] 

Response code tc cetl Type L as Category 40 

Response woo del ivered to Powerhelp 

fours spent since call received: 0 hours 

:27-Apr-2004 11:19:06 User:David Seddon 

F/20513 
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Response : 

£200,000+ discrepancy is currentl;~ beinc held in -_.e of -ices
jr vii -C with d il~

rsr r^r-ri y ...ai ,.a tr'nr ~~ ,,  nr. lrrs s ,ciaS wi5Y 5 Sy sT=m 
of Candling large 'urrency declarations. We can get the MSU to liaise with 

he Post C£ti:_ n s_. _hat an 'error notice' for this amount can be issued to 

crrect the d.i.screpancy. 

Routing call to development. 

(Please can this be looked at as soon as possible) 

[END OF REFERENCE 38013071] 

Response code to call. type L as Category 40 

Response was delivered to Powerhelp 

.lours spent since call received: 0 hours 

:27-Apr-2004 11:21:29 User:David Seddon 

Call record has been transferred to the team: PIT 

ress was delivered to Powerhelp 

)ate:27-Apr-2004 11:31:30 User:Brian Bradley 

F) Response : 

Phinki7i .a_v have come to the wrong team. Please route to development 

[END OF RE L'P:r.F:NCE 39013172] 
Response cock- t:_ _.,,.1.1. -.ype L as Category 32 

-Tours spent since call received: 0 hours 

:27-Apr-2004 11:31:38 User:Brian Bradley 

Call i .. .:,n 3 ' ias h ,ii -.rep t r red to the team: QFP 
ress was delivered to Pcwerhelp 

:27-Apr-2004 11:48:22 User:Lionel Higman 

Call record has been assigned to the Team Member: Mark Scardifield 
r;rr>s, was dcl~vorcri Y„ P-,w ~r1 In 

:27-Apr-2004 13:04:29 r:Matt Arris 

Call record _tas been -.rar_sterred to the team: EPOSS-Dev 

1 . ., „ i x_,., - Ji_:: d -o the Team Member: Martin McConnell 
ress was delivered to Pcwerhelp 

ate:30-Apr-2004 15:26:36 User:Martin McConnell 

'm rot really quite sure what is being asked of me 5.ere really. All that I 

an do is pravi ,,: „:,in. what wo . l 7 append had the 
imits on thecm-odt::S. 57;5/5129 D::;T 97_own. I cman_ o,a - -;sre also that 

he PM's fig Las or, tt.e 10 are as _he: s- ~nl I be, I Ca"'  c__ ic_ y:ess if 
he declarations are correct or not' 

ssuming tl -icy or rr-_at, to _'car ot'c ' I _ _., _. t_d _ }Lc. 3 t and 
ii  in the valnas for t7., :y -.h-,-. -- 1 = .r . .qtr -d.
ines ru F.ed are tl'e tra nsac-rc r_s -=it r .t saIe a : ', ...~_s e_. ui this 
have Mien suuacei up all the units and sal caloes a -_d arri✓ad cis... a iiyuLe 

hick as it happens to be approximaltely i.200k. 

think the revaluation figures should really be taken into account also but 

his is a business decision. Hope this helps, you know where I am otherwise.. 

've also gone a step further and worked out what I think the system would 

eve done had it gone onto revalue the currency in stock on the 10th April. 

te:30-Apr-2004 15:27:32 User:Martin McConnell 

idence Added - Spread sheet of currency transactions for SC MC. 

)a'_a. :30-Apr-2004 15:35:02 User:Martin McConnell 
F} Eesconse : 

Passing Back to originators. 

[EN 90;x449] 
Response code to call type L as Category 94 

lours spent since call received: 0 hours 

:30-Apr-2004 16:21:32 User.:Barbara Longley 

Call record has been assigned to the Team Member: David Seddon 

ress was delivered to Powerhelp 

:30-Apr-2004 16:21:45 User:Barbara Langley 

Call record has been assigned to the Team Member: David Seddon 
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was delivered to Powerhelp 

ste:04-May-2004 12:07:21 User:David Seddon 

Response : 

esponse from Development: 

ate:2004-04-30 15:26:36.977 

ser:Martin McConnell 

rogress Text: 

'm rot really quite sire what is .oeir_q e.sked cf ire -ere really. All that I 

an do is provide some caluol a_ions based on what would wave happend had the 

imits on the prodr-tr: 51210 10 5.a NOT been blown. I can -ply assume also that 

he PM's figures on the 10 are as they should be, I cannot second guess if 

he declarations are correct or not! 

ssuming they are correct, to that effect I have concocted a spread sheet and 

illed in the sal.evalues for the day that would have been generated. The 

ines in Red are the transactions with corrected salevalues. Based upon this 

have `hen succtr_ud up all tl.o suits sod „-a1 . v. 1 s 1 arrrvo.h vi -..'~, a figure 
hint as it happens to be approximaltely f200k. 

think the revelnati so iigib es sh.ciild i :,,,11y -:1 IsI w;: -;t also brt 

h.is is a business decision. H chic help is:: hoc:-: :'here I an_ ct _el:iss.. 

've also gone a step furot:c:r cod worked ou_ what I think the sys_err wc_Ad 

ave done had it gone onto revalue the core-_cy i:- ..t:,uk Co the 110h_ April. 

[END OF REFERENCE 38032571] 

Response code to call type L as Category 40 

Response was delivered to Powerhelp 

lours spent since call received: 0 hours 

ate:04-May-2004 13:42:03 User:David Seddon 

Response : 

ID -ohn Moran (MID). 

to sp ruaboheet nut t. qit. o:- by lactic from Dovolcasmoct details the 
i :rerar :iec (LONsiDT s) tt_rt. :-:eson handled due to being too large. For 

1111 i i:i 10 , 1 -11071110/ 00? which resulted 
a a n:t 0157etc7c7 of £208,475.79. for 0$ Aollars were a 

1 ;58 954.81 UL.'d cod a -£1,363,572.44 DLl' : c r- :1tc-d in a net 
iscrep,n '5 <,. 1 ,71.7.61. The overall not i . ,r. r =ich wasn't accounted 
or by the s ute-n was therefore £202,958.18 which vo-ld go some way to 
uplaining the £200,423. .16 gain that the 811 has reportea. 

artin also states that he thinks "revaluation figures should really be taken 

'itc a. _0.::ct also hit iii is is a buiii _oa :1e . i_.u.,". 101111.uL5l. you could talk 
irectly to I,ir-.in -.o clarify exar-_ly wh,=t - 0 110,5100 ore .-01 orat exactly 

hese are. A- the rcameht, we have a figur '10'1;953.13 die -o onhandled 

iscrepanri .c.s , ..:7, 1z-t 1 i ' 1,u-:l  . :icy i ;i::: : ' I 0'inIl i:, 1. 1_inr - T,at 
akirg revalcati.; ri =i ores lit-.-. ac :on t will rondo is t.'oi fi y.ire i -.creasing 

r decreasing. 

hatever the fir_al -icire, i-s _crccah- ly {west that -he RIOT liaise with the 
net 0-fice to get this sorted 'cna:-wally' b_ '0 .too otitee' or o'.eever its 

~an MSU liaise with the Post Office 

[END OF REFERENCE 38033214] 

Response code to call. type L as Category 40 

Response was delivered to Powerhelp 

{ours spent since call received: 0 hours 

:04-May-2004 13:42:13 User:David Seddon 

Call record has been transferred to the team: MSU-Indt Mat 

ress was delivered to Powerhelp 

Datc:04-May-2004 14:28:19 User.:John Moran 

f} F=s^onsse . 
Back to Dove Seddon at his request ...... 

[END 1.1:7 1101111..15]/111 19011185] 
Response code to call type L as Category 40 
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spent since call received: 0 hours 

:04-May-2004 14:29:19 Us(r:John Moran 

Call d _ras been -rar_clerred to the team: EDSC 

l rcc,-,rd 'ras 1---n a=;sigr.rd to the Team Member: David Seddon 

I- ess was delivered to POse r  1D 

ate:04-May-2004 15:28:28 User:David Seddon

Response 

kD Martin McConnell 

lease could you take another look at this call as we've noticed a number of 

agative value lines in the cas '1 acco.mts, -timely a9Pa0001 rn 1 9ro;ght 

ad), 99992072 (Table 5 Total) and 9r 71685 (7 ]a--_.o .ice tc Post

tese are most likely as a rc-ttt ct -trc tai .mot =tior.c done on 14th 

tril, £214,661.07 RD of Eures and £14530.8F RI o US Dcllars. 

a need to know what actions need to be taken in order to put things right. 

an you take a look as soon as possible as a cash account has not been done 

t the office since 22nd April. Not sure if this is because they are waiting 

cr a response from us. 

[END OF REFERENCE 38034011] 

Response code to call =yam as Category 40 

Response o,:as deliverer, tc Pc-aer - elc 

Sours spent since call recei.-ea: 0 hours 

:04-May-2004 15:29:32 User:David Seddon

Cal l , I fcrrcd to the team: QFP 

ress was delivered to Pewernelo 

te:04-May-2004 15:58:08 User:Lione]. Higman 

e Call record has been assigned to the Team Member: Mark Scardifield 

ogress was delivered to Powerhelp 

te:04-May-2004 18:22:49 'i-:cr-Matt Arris 

Call record as been -ra-sterred to the team: EPOSS-Dev 

e Call record i c b 3 -o the Team Member: Martin McConnell 

ogress was del.ive.ed to Power aelp 

Date:10-May-2004 10:50:33 User:Martin McConnell 

[Start of Response] 

En order tc; r _;_re.ss a proper understanding of what has gone on I need the 

subscription 7i  data supplied such that all the BDC rates etc are in 

.Dlace. It is -r,ea.nir.gless in this scenario for me to force matters through 

ahen some of the problems could lie in the subscription data supplied in t he 

1st instance. 

[END OF REFERENCE 38052052] 

Response code to call type L as Category 96 

-[ours spent since call received: 0 hours 

:10-May-2004 11:07:47 User:Barbara Langley 

Call record has been assigned to the Team Member: David Seddon 

ress was delivered to Powerhelp 

to:10-May-2004 11:09:46 User:David Seddon

idence Added - Bureau Subscription Group 111111111 

)ate:10-May-2004 11:11:46 User:David Seddon

[Start :,f 3?5no13e] 

lave now a-t 7 the subscription group 111111111 to the call. Returning 

=all back to EPOSS-Dev. 

[END OF REFERENCE 380522411 
Response code to call type L as Category 40 

Response was delivered to Powerhelp 

Sours spent since call received: 0 hours 

:10-May-2004 11:12:01 User:David Seddon

Call record has been transferred to the team: EPOSS-Dev 

ress was delivered to Powerhelp 
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:10-May-2004 13:42:48 User:Martin McConnell 

Call record has been assigned to the Team Member: Martin McConnell 

ress was delivered to Powerhelp 

Date:10-May-2004 16:37:43 User:Martin McConnell 

[Start of Scar>c; r:3c] 
there does ne- seem. tc be any eccurr of the collection 

urrncyl-a .c.. stratea in tie subscription group data shipped. T ere is 
curt^n ::f -_~~ lr. ' r ,Live: i :_to ..:,a ii  old in r T -.is may 
cell have lead. -o tie sitiation this office as get itself into. ;^:E~ now need 

topics of t iit lcg e J the event log Yea -ode 5 on the '14/09,2004 to 

Confirm that the system is failing to get the necessary rates etc. 

[END OF REFERENCE 380549031 
Response code to call type L as Category 96 

Sours spent since call received: 0 hours 

:10-May-2004 16:40:00 User:Barbara Langley 

Call record has been assigned to the Team Member: David Seddon 

ress was delivered to Powerhelp 

Date:10-May-2004 16:45:51 User:David Seddon 

[Start of Response] 

4udit logs and application event logs for counters 4 and 5 are already 

attached to the call. 

[END OF REEF, FWr, , =ROSA9=4] 

Response code to call type - as Category 40 

Rest:,n;.  delivo - 'd to - .n cln 

-ours; spent since call receive].: 0 hours 

:10-May-2004 16:45:58 User:David Seddon 

all race rd ias bean -re:-siaat a! to the team: EPOSS-Dev 

rc ~a; a-as dclivc.,: tc, PcSr lo 

:11-May-2004 11:16:00 User:Martin McConnell 

Call record has been assigned to the Team Member: Martin McConnell 

ress was delivered to Powerhelp 

te:ll-May-2004 11:34:34 User:David Seddon 

idence Added - CurrencyRates Collection messages (written between 10th and 1 

at e:11-May-2004 11:36:20 rr-cr:David Seddon 

only ob-ai__-ed the subscrip-icn group data yesterday after you had asked for 

t as I L .! a rl k ir_s a - , r _ emu_ t _at. ..~'T I L, I Uv 1 en 

ble to obtain details of the rirrennyRates collect],: you lave referrred t , 

y searching through our 'arcl-ii"e' server. These are attached to the call. 

you could come up with a corrected cash account that would be good. I've 

ken with Mike King in the MSU and he feels this should be enough for POL 

be able to get the office sorted out. 

ce:12-May-2004 10:44:05 User:Martin McConnell 

idence Added - Corrected CA for CAP 03. 

ste:12-May-2004 10:48:40 User:Martin McConnell 

've ac cc, eat I think should be -hc CT, for r' .2 0' ';:here d! 'e '- ties were 

ce-ed in-o revaluation values. In the rereads=_e- at-ached (co rree 5ion.xls) 

1 _11. the Euro/Dollar trap ti,>>: r-r , -r_ck d _orr-.c-ed where 

cessary. T'.- is has then been fed into t1 -.a =]err so- l -.;e already in place 
ram CS _P 0a. I e is a difference of £0 1'- paye t receipt mishmash due to 

re: : 'r , I think I'm allowed that .!i r` o xcel. 
cpe t -is su ices because I've gee c_ her pressinc t_ings on my plate now 

ike S60 and S80 work! 

te:12-May-2004 11:02:54 User:Martin McConnell 

estimably we're going to need a fix to stop this happening in the future its 

ite labour intensive reconstructing Cash accounts!!! 

e:12-May-2004 11:11:41 User:Martin McConnell 

prevent this from happnning again, the system will need to warn (and 
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event) the user from posting discrepancies in BDC values that would 

ter-tially Li ow st=rung SV on the EPOSSProduct MaxSV limit. Tais will 

obably -akc a cot:ule of days to implement and unit test. As seen here this 
VF.R- 1, ::o:- r- intesi-- ,;n iry Dart to reconstruct (as it would be for anyone 

se I'm sure) so we do not want any more calls of this type. Passing up for 

proval at the earliest possible release slot. 

te:12-May-2004 11:11:48 lJser:Martin McConnell 

a Call record has been assigned to the Team Member: Matt Arris 

ogress was delivered to Powerhelp 

Jate:12-May-2004 16:36:24 Usex:Matt Arris 

[Start of Response] 

4y rreoamondation is to have a fix delivered at S70. We'll need to got a tost 

impact tu::n IIU and f r t gem. to accept the work to test, the fix.
tea- is _ja_- r-.;u11 le I -nuch. I'll pass the call back to SSC for t
axtr..cr ri--e it ermario,i they need. Can SSC then forward the
for them to agree a target release. 

[END flF RF.CL F, -. ;8064264] 
Response code to call type L as Category 94 

4ours spent since call received: 1 hours 

)ate:12-May-2004 16:57:33 User:Barbara Longley 

[Start ,, f 3.-.=-;o1se] 
9s Dave Seddon is out of office this week, routine to Mark Wright. 

[END :i G ~' 1;==..=IrJC=I >>f0 E:4 X19] 
4esponse code to call -ype L as Category 40 

3esponse «:as delive-eo to Powerhelp 

lours spent since call received: 0 hours 

te:12-May-2004 16:57:51 iser:Barbara Langley 

Call record has been assigned to the Team Member: Mark Wright 

ogress was delivered to Powerhelp 

te:12-May-2004 17:21:08 User:Mark Wright 

uting to MSU so they can extract the evidence required for POL. Then 

ease route it back so we can forward onto development. thanks. 

:12-May-2004 17:21:19 User:Mark Wright 

Call record has been transferred to the team: MSU-Indt Mgt 

ress was delivered to Powerhelp 

7e:17-May-2004 11:00:47 User:David Seddon 

i,s ii ,ailed - FAD115026 - CAP3 Original CA with corrections highlighted 

)ate:17-May-2004 14:42:27 iser:Mark Farry 

[Start of Response] 

the corrected cash account has been sent to POL. Returning call to EDSC for 

orooress.ion. 

[END OF REFERENCE 38076915] 

4esp0nse code to call type L as Category 40 

-lours spent since call received: 0 hours 

e:17-May-2004 14:42:37 User:Mark Farry 

Call record has been transferred to the team: EDSC 

gross was delivered to Powerhelp 

Jate:17-May-2004 14:44:58 User:Barbara Langley 

[Start of Response] 

)ate:2004-05-17 14:42:27.803 

7ser:Mark Farry 

corrected cash account has been sent to POL. Returning call to EDSC for 

ion. 

as reconciliation Resolved. 

[END OF REFERENCE 38076938] 

3esponse code t,.-, call -ype L as Category 90 

3er-rice Resp se wes celivered to Powerhelp 

Sours ._ s1 - ^all i 5'. ccnn 0 hours 
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:17-May-2004 14:44:59 User:Barbara Langley 

PCO102484 closed: Category 90 Type L 

17-May-2004 14:46:47 User: _Customer Call_ 

mer Phelp has received the call closure 

ate:27-May-2004 09:41:41 User:David Seddon

all has been cloned to Call:PC0103606 by User:David Seddon 
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