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:QFP Review COMPLETE 

QC Defect No ii1970 
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:Date:25-Sep-2009 09:10:06 User:Andy Ringshaw 
GAIT PCO'-88442 opened 

!Details entered are:-
Summary:SVIC9 - Postal Orders: Recovery of Open Value Encashment Fails with Red dot events. 
Call Type:Q 

:Call Priority:B 
Target Release:SV&I Cycle 9 
Routed to:EDSC - Unassigned 

:Date:25-Sep-2009 09:10:06 User:Andy Ringshaw 
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******** ************* Quality Centre Bug Report
':kkkkkk kkxkk.4kk.4kkkkkkkk.4kk.4kkxkk.4kk.4kk.4kkkkkkkkkkkxk k-kkk.4kkkkk kk*kkkk 

ug Reference: 11970-hngxhngxrelease1db. 
Test Date: Sep 24 2009 12:00AM 
T  User: RingshawA 

1: 1 cot 3 - High 
F t.}:code: Path201 
'i 'eam: None 

1- oduut: Counter 
P-oduct Version: CTR023 
aii: y: SVIC9 - Postal Orders: Recovery of Open Value Encashment Fails with Red dot events. 

Trcid.ent Descr:i.ption: 

kPIa see attached zip of counter logs, screenshots plus Ref Data WDS & extract from BRDB RX RECOVERY TRANSACTIONS. 

Ian Opec: Value EncaSFmarl for -'5.00 W  pex:formed, the txn was authorised by the apop ctb, and added to the Basket but the counter 
I.' F cc d be cet I c.d. 

:C-- Logi- R- c rery v.as -nvoked and a 'Re :-very Failure' receipt was printed for £0.00. 

eei do` e--er_ts rrera -~~-ded as £o
h I rou r- I I nr- 1: Pe,.. L% ID95 ) ( T 4j ) co d not 1.'- fnuad. It cont th t 1- - tring(s) : 0852: 

- -or_ -C 5Il could r_ ,t ecov- L9l - corc.f-.:-litsu.poa.etre hurin-ss orr'c .c very.str_t ,v.st-tu^.R- or- ._r ,;St.te -RROR.' 
I ic 1 , . ._: c I J ( ) c;al_a n. Lo,,. -:.d. it contt-..-.,~  t )i_.>w- y as<_: '_.i on string (s) : 0920: ' 

u~a1_ to find r-cwe>•. _ ript i.i -[ - 9 i0) . 0-:1it:-.r, .j -: .domain.ad ti : t r 'RR.OR' . 

t'_.s investigate & advise. 
comments: 
ndy Ringshaw <ringshawa>, 24/09/2009 16:04:26: 

I pct this _s an ADC script probu_em and that when the Recovery function in the GenerOnline datatype is writing the Recovery 
-cc-d to BRLl " "3A1 SACTICNO it is roicinating a Recovery Script that does not exist. 
I".o impact of this not being fix I is that Open Value txns that crash or lose connection during a Session will not Recover. 

r_-,te:25-Sep-2009 09:10:08 User:Andy Ringshaw 
i9 or imported from QC BUG 11970 BRDB RX RECOVERY TRANSACTIONS.csT 

, I rnnc I c p . l ea f ci„ Qc II ,].1970 cc srseas : ecovery. zip 

L_-te.:25-Sep-2009 09:13:53 User:Lorraine Elliott 
Call record has been assigned to the Team Member: Kevin Miller 

i_-te:25-Sep-2009 10:20:06 Oser:Andy Ringshaw 
I II l_s U1 c1 t_c: 

F/525/1 



POL00001521 
POL00001 521 

dy Ringshaw <ringshawa>, 25/09/2009 10:11:42: 

I have checked the output: files this morning and there is no AP Client or POLMIS file .for this txn although the APOP db shows the 
encashment as successful. 

L'_,te:25-Sep-2009 14:56:31 User:Kevin Miller 

Call record has b a transferred to the team: Ref-DataCS-Dev 
Call record has beer. assigned to the Team Member: Kath Greenwood 

P:.fe:28-Sep-2009 11:11:09 User:Peter Okely 
;_Afe; rents Added: QFP Review COMPLETE 

Date:28-Sep-2009 13:45:08 User :Andy Ringshaw 

:Comments Update: 

dy Ringshaw <ringshawa>, 25/09/2009 10:11:42: 

I have ,..ic.,,l_r 1 t.:::c ~ulpui I as l U - ro LP Cl_ ent or POLMIS file entry for this txn a=  ..though the APOP db shows' 
f- - n, r. z.l-. Y ,,- l~~ r r  ~rrteu f n i)C - nOr; 

,,.
11?0 rSs p

Date:29-Sep-2009 14:17:28 User:Kath Greenwood 
The Call record has beer. i_1ancic_ied to the team: POCL-Test-Data 

The Call record has been assigned to the Team Member: At-POL 

Date:29-Sep-2009 14:30:21 UH; :Kath Greenwood 

last-n l hare -na-est-q _.._d ar_1 find tl-e re is a typo in the 8130 script (double closing bracket In two Er_teRecove ryData steps 

23) w a .._errs to be caul-nc; tl-_e problem: 

<'.7alidat-on>RECOVERY(ADCScript-PORecovery-8130)(</Validatlon> 

de are going to try it without as an Addon but POL will need to change the master source. 

:[End of Response] 
espouse code to cal]_ type Q as Category 40 -- Pending -- Incident Under Investigation. 

:Date:12-Oct-2009 16:02:57 Us Andrea Lowndes 

Reference Added:  .L arr.~l ~xi~~>R 

:Date:21-Oct-2009 09:20:06 Us_,i:Andy Ringshaw 
:Incident closure: r-cn1 zn,1 fi ,n Quality Centre 
:!Comments Update: 

Steve Wiseall <wisealls>, 30/09/09 17:16:40: 
Covered under issue 105 in ADC issues s/sheet. 

drea Arnold <arnolda>, 12/10/2009 16:02:56: KEL arnolda229R raised. 

rtin Rolfe <rolfem>, 14/10/2009 09:55:40: Fixed -n delivery of ADO scripts from Bryn Morgan on 12/10/09. Status amended to FIXED. 

rtin Rolfe <rolfem>, 21/10/2009 09:13:43: 2 x Open Value PO Encashment transactions successfully recovered today. Status amended
to CLOSED. 

Date:21-0ct-2009 09:20:06 Oser:Andy Ringshaw 

CALL PC0:.88442 closed: Category 99 Type Q 

Root Cause 

iogger 

Subject Pro 
Assignee; 

Last Progre 

- Unknown 

User -- QC Interface ...................................................................................................................... 
QC Defects -- Counter (version: 1) .............. ....... ....... ...... ....... ....... ....... ...... ....... ....... ......... 
At-POL -- POCL-Test-Data 

1-Oct-2009 09:20 --
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