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Customs requirements 

Due to Brexit, from 29 December 2020, customs forms need to be 
completed for goods sent to countries outside of the UK, including 
EU countries. This doesn't include goods being sent from Northern 
Ireland because they remain in the customs union. 

There are three customs labels for goods being sent abroad via 
Royal Mail: CN22A, CN22B and CN23. 

Goods worth up to £270 need either a customs declaration CN22A 
or CN22B. 

• CN22A - This contains no barcode and has to be used with 
barcoded Royal Mail international mail services such as 
International Tracked and Signed, International Tracked, 
International Signed 

• CN22B - This contains a barcode and needs to be used with 
non-barcoded Royal Mail international mail services such as 
international economy and international standard 

Goods worth over £270 need the customs declaration CN23. This 
should be attached to the parcel in an adhesive plastic wallet (SP 
126). 

The sender is legally responsible for the information on the customs 
declaration, so it's important to ensure that it is accurate and 
complete. To find out more, please visit Horizon Online Help or the 
Post Office website. 
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