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Date:13-Jun-2005 09:41: 52 User: L:.onel H:.gman A i
The Call ‘record has been aSSLgned to the Team Member. Mark

clear that = 5 : : : 3 : - : .
rt notlfy ‘event recorded in the audlt log\when there sbould have been (Thls Comes fram Rlposte) Without
. v111 not have the flgures in. 1ts books to be able to see past the flgures that have been accumulated
for cash since the data tree was first built
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2. At, or near the time of the 1st transaction, ﬁhere ig a: VB trapped error indication of an: 'overflow However, because this

has been trapped, the system should still be able to contlnue (I ve 51mulated the cond1t1on) and normal operatlons should stlll
lpe able to contlnue. : . ;
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i[End of Response] ; e S iaaas s i - S :
{Re5p0n5e1e9qe~tpgCﬁll:type~B;as Category 40 -- Pending -- Incident Under Investigation . SalTE e
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[pate: 16-Jun-2605 15 59:45 User: Martin McConnell 3 : :
Jf've attempted to recreate the situation which occurred over a- CA Rollover in this instance and the injecting a transactlon dike ' p
the mails txns (<Gr0upId 501680><Id 2><Num 6635, 6636>) . leference belng that up here the trace has turned up a transactlon 1 ]
?recev:l.ed (16 24 Th: Ds: C/I 2 7505) and in the supplled audlt log nothlng at all\ appears for 6635 etc 5 B S

;In essence\ the problem ds out ef our control (Wlthln Counter development) and even 1f we. pass thls \onto Escher, they wlll want\ =
;some sort of recreatable scenarlo. Therefore unless someone Can come up w1th a\sequence of actlons at the counter that lS able to

’Date o1- Jul-2005 09:30:54 User Martln McConnell : ~

;Only the one fallure found in the ‘several thousands of: transactlons generated thus far. Cllff has 1nformed me that a: repeat run
|of this cycle is belng repeated this coming weekend, and I'll be hoplng to get them set up w1th performance dlagnostlcs to run at
?the crltrcal poxnt from Whlch the clerk logon 15 made.

,,Set up a Performance Precess MintOI’ on BICY on \Saturday mbrnlng
idurlng PQL‘S counter testlng on Day 6(w/e) Log flle is attaChed.\

feépons\e code to call type\ B as Category 40
|Hours spent since call received: 2 hours

- 10: 30 05 ‘User:Ray Donqhoe
=UPr P rfn” tee Monltor E

|Date:04-Jul-2005 10:45:39 User:Martin McConnell . . -
;Evidence Addeg:l S Loq file qenerqted by soak test proqxam

cDate 04‘ Jul~2005 1 58 32 User Mart:l.n McConnell

since the last tree build. This is do-able

Date 04- Jul—ZOOS 10 59:24 User: ‘Mart.'l.n Mcconnell o e :
Passing to Mark for him to see my comments and to ‘decide on the next course of action. ...

—

e — .
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[Patero4-gui-2005 11: 15 51 User Mark Scard:.fleld

l[Start of Responsel SER & : 2 Seus S S i R 3 3 S
|there is nothing further we can do at thrs stage. It has been agreed (at Mornrng Prayers) that thls 1nc1dentr can be closed
|[End of Response] 5 :

Response code to call: type B as Category 63 -— Final -—- Programme approved = No fix requlred

;Routlng\to Call Logger following Final Progress update. = S : s 3 -

Hours spent 51nce call recelved 0 hours

| OL update in Defect. - o -
i‘A;varlance check was made at\Offlce G (007 261)

Datetp4fJulﬁ2QOS 18:32:26 Userzcliffqrd;Sawdy ‘ e
[The Call record has been transferred to the team: EPOSS-Dev

Date:05-Jul-2005 11:21:52 User:Mark Scardlfleld

reunltlng you wlth thlS PEAK

Martin McConnell

;Date105-Ju1ﬁ2005;13:58;48ster:C1ifﬁprd‘Sawdy‘\~
Evidence‘Added ésmStoré FAD:7261:f Cycle 3 occurrence:

! gtween EPOSS and the Rlposte QHery mechanlsm.~The audit log sbﬂws that 54 records have been detectedrfrom‘a>\TALOP QUERY‘STATUS
call Alas there ls no trace or other informatlon‘returned about the success or otherwlse about the record(s) returned from -

room within the ain ‘CompletePopulateTree% fun
Erecords should be returned\ nd should a. null st

:Date 06 Jul-2005 16 02 44 User‘Ray Donohoe 3
(Evldence Added < Svent loq for: 040705 FAD 7261

|
|
[pate: Q7-Ju1 2005 10:07:19 User MartmucConnellj s S i 5 T

21 should add the bracketted date/time string in the event T in erred ear11ex was of my. dolng and 1t should have been (04/07/05
|

j

|

(12 13 01),‘1e a few minutes leOI to the pOlnt of: fallure
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frhe call Prlorlty has been Changed from B
The call Prlorlty 15 now C -

[Patcr13-gu1-2005 15 FPTYED TR T L as T L
[Reducing to 'C' priority because although it is still thought to be a livefproblem,iinvestiqatibn\éléd‘points‘toiRiposte/bdild ‘
anomolles on BTC7 whlch may explaln lts prevalence 1n EZE. 3 S : S

Date 13—Ju1—2005 17: 15 "56 User:Lionel Higman e -
IThe call TargetrRelease has been moved to Targeted At = - -

[Pate:15-0u1-2005 08:19:10 User:Lionel ngman s S e e
TOP Reference set to~ Cuetpmer‘reﬁerenqe:BQOS:i e

Date 18- Jul~2005 15:45: 17 User.Martln McConnell — o k - - ‘ S ~ o
Have~loeked at the parameters on the latest E2E bullds and the Message port uppex and lower llmits lOok:flne tO\me, there SEee
ey pf know1ng (end;th;s\rs:clutthng at straws)\qf what:ﬁhey were, guees‘ye'll never knqw.__

he counter 1n BTC are conflrgured w1th RlpOSteCOnflg parameters of a Max. 1024 an M1n=8
'In my experlments 1f T set the Queue size e 1 no matter what the Rlposte conflg is set to the system r=turns a Slngle message
:then returns no more messages thereafter. I know this is NOT the actual problem but it does tend to 1m31y that Rlposte does NOT
lgive us ANY warning that the NOTIEY call set up has falled What we need is the 'c“equlvalelent of th ReadMessagePort call o
] hlch lndlcates that an overflow has. occurred S0 that we can rebuild our lnternal data tree if necessary, \Q;;betﬁer\st;;lgju§t:;

elther w1ll dQ

[Pate:26-3ul-2005 16:43:45 User:Mike Coon
|Reference Added: Supplier reference 03223 (Escher)

16 53 27 User Mlke Coon

‘Date 18 Jan—2006

|
|
|
z
|
|
Z

Date: 07—Apr—2006 14:35:53 User-Llonel H;gman

[Start of Response]

iCorrect1ng response Category\whlch at "Programmeapprovedi
|[End of Response] :
[Response code to call type B as Category 40 s Pendlng e
'Hours spent since call recelved 0 hours
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User:Sheila Bamber
ide P:

3-0ct-2006 11:29:12 Uscr:Sheila Bamber
Category 68 Type B

LL PC0121925 close




