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POL00030523

Peakmlnmdent Management System

s Y e e

Deleted User -- - ITU SV&I

! :‘.Future Unspeelf ed
uted to: ITU SV&l - Cliff Sawdy

] ALL PC0121925 opened

’Detalls entered are:-
lsummary:S80 E2E 2
[call Type: B

all Prlert :B : 5
Itarget Release:BI 3880 S
Pouted to:QFP - Una351gned

TC7 Cycle 2 Day 6

poL have ralsed‘the followlng\IDCLdent =

|"a cash declaration was made in "Stock BalanCLng fﬁr:thégémbﬁnﬁldipléyed on the Snapshot.
afterwards a Galn of £45 05‘was dlsplayed : e S S ST

POLS test was performed in a shared SU on the slave after earller rolllng from CAP to TP mode. The gateway SU had rolled to TP the
prev10us day. S : 5
| avlng rolled lnto TP mode a few txns‘were performed ‘Flnally, a anpshot was prlnted and the cash was declared correctly w th

EDa‘te‘i:J.e;‘-:Jun;zo05‘ T09:48:02 User:Clifford Sawdy =
i‘ViQencgiAdded = mstore EAD:ﬁQES&Q dual counter office
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(Date 14-Jun-2005 15:15: 36 User:Lionel Higman S ; G e : 3
[the call Target Release has been moved to Targeted At -- BI 3580 Samae L s

5Date lS-Jun-2005 09 50 17 User Ray Donohoe 2
| V:Ldence Added - audit loq 501680 for 11/6/05 at counter >

messageport notify event recorded in _the audit.loyg when there should have been. (This Comes from Riposte). Without
Dataserver w1ll not have the flgures '111 lts books' to ‘be\ able to see pa ythe \fiqures_that :haqe ;b9‘519<: aggumgl ed ﬁqr

o to call type B as Category 40 Pend:mg e
O hours -

?vae attempted to recreate: the sltuatlon Whlch occurred over a CA Roliover in t\hls lnstance and the }zﬁnjectlng a transactlon llke -
|the mails txns (<Groupld.\501680><ld 2><Num: 6635, 6636>) . leference _being that up here the trace has turned up a transactlon L
recev:Led (16 24 15 DS o/ 1 7505) and in the Supplled audlt log nothlng at all appears for 6635 etc.

[pate:29-Jun-2005 12:55:34 User Martin McConnell il ine e e s as T e s e e e
After severaL days of attempting to recreate this problem w:Lth a keyboard controlllng test. _program whlch has generated tens of
thousands of EPOSS transacttlons, thousands of prlnt preview cut off reports I have only Seen one instance of this problem whereby
|p message does not get passed to EPOSS counter code \Vla the message port 1nterface e & S - S

Am attempting a fresh run as of thlS morning (29th June) and w111 leave for a further 24 \hours or so to see 1f \I can see “the
roblem at least once more

Itn essence the problem is out of our control (wlthln Counter developmelt) and even if we pass this onto Escher, they will want some|
|sort of recreatable scenario. Therefore unless someone can come up with a sequence of ‘actions at the counter that is able to = 4
reproduce the failure 'on demand‘ all that we can do here is to g;x.ve some statlstlcal predlcatlons on what mlght happen 1n llve
comblned ‘with a workaround should the probiem manifest itself. = : = i - =

4

111 upaaté this peék tomor Eow,“ wi‘th‘ Tfinal gf.:i.‘xi:ch:_ng‘s s

Date 01 Ju1-2005 09:30: 54 User Martln Mcc:onnell L - > - S - : S
Only the one failure found in the several thQusands of transact:.ons generated thus far. Cllff has 1nformed me that a repeat run of
t\hls cycie 1S belnq repeated this coming weekend, and I'11 be hoplng to get _them set up with performance dlagnostlcs to run at the
‘critlcal c;lerk loqon is made. < - c - - c =

3
|
|
|
|
|

iDate :04-Jul-2005 10:28:53 User*Ray Donohoe " "0 oo e o
§[Start of Response] : 3
|
|
|

lset up a Performance Process Monltor on BTC7 on Saturday mornlng to capture the processes that
during POL's counter testlng on Day 6(w/e). Log file is attached. B 3

iPOL were not able to recreate the error on Saturday

{End of Responsel . S — = = = 3 = s - =~
[Response code to call type B as Category 40 = Pendlng S Inc:Ldent Under Investlgatlon 3 5
ours spent since call recelved 2 hours oo = S S S B

§
3@ S c = = -
[pate:04-Jul-2005 10:30:05 User:Ray Donoboe
% v;Ldence Added = }?roce S5 Performance Monitor
3
|

|pate:04-Jul-2005 10:44:59 User:Martin McConnell
I vldence Added = Audrt loq for 1 llgs soak test S

;Date 04-Ju1 \2005 10‘45 ‘\39 User Martin McCormell
vidence Added = Lo f:i;le~ cnerated b soak testy

i
|
|
|
|
|
3
|

[pate: 04 J‘ul—2005 10:58: 32 User Mart:.n McConnell s sl e S . 5 : i ‘
L've added a sample trace file for one of the ‘test rrgs where over 17000 transactlons were applled, ;Lf we multlply thls u
|factor of 3 (number of days) times 3 number of rigs = 153000 transactions generated Out ‘of this T have seen ONE \fa:x.lure, F1288-1I
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xon this Statlstlc there is, obv1ously a 1in 153000 chance of hlttlng thls problem. Alas this problem is SEill related to some

temporary resourcing problem (the one 1 w1ttnessed seemed to be down to a prlnt prev1ew lockup7), but the system did go onto
recover but leav1ng the flqures stagnant in ‘memory.

lL. The code is dependent on Escher's Notify mechanism, which MAY itself beé beholdant of perhaps some NT or other system fallure,<
2 We cannot reproduce this at will with any defined or prescrlbed pattern.

. We can recommend a colirse of action to allow the clerk to get a fresh rebuild of the tree it he/ahe flnds anythlng odd eimpi§
hy logg;ng\off and -on again, the dataserver tree will automatlcally refresb - -

|

| ; -
“‘fter s endlng more than a week on thls I don t know there is anythlng more than can be dQne because
| P

Ithe only other course of actlon which T can: recommend is for us: to Set up a 'heartbeat! to self test the state of the listener to

see if the tree is reliable or not and if it is NOT then we reset the flags on the tree to start from scratch instead of relying onf
|the accumulative effects of these notlflcatlons since the last tree build. This is do-able but not something I would recommend at|
lthis late stage in the test cycle. e Shoaaae i TLaESs s s e e R e i

zDate 04-0ul-2005 11:00:17 User:Martin McConnell ‘
'The Call record has been a551gned to the Team Member' Mark Scardlfleld S

| esponse code to call type B as Category 63— Flnal = Programme approved = No le requlred 5
[Routing to Call Logger following Final Progress update. - - - -
{ ours spent since call recelved 0 hours

}POL update in Defect'—‘
|'A variance check was made at. Offlce G (007 261). The stock unlt snapshot showed a cash flgure of £100 OOO 00 The cash flgure S

ldeclared was £100,050.00 and therefore a variance check should have produced a gain of £50.00. However, the system showed a galn of
1£100,050.00. If the user logs out and then logs back in agaln, the variance check shows the correct value.™ = :

:Date 04-Jul-2005 18:32:26 User:Clifford Sawdy :
;The Call record has been transferred to the team'

[Date:04-Jul-2005 18:32:52 User:Clifford Sawdy
eference Added: Customer reference 3005

Date:05-Jul-2005 11:21:52 User:Mark Scardifield
art;n ~~reun1t1ng you*w1th thls PEAK.

[patc:05-Jui-2005 11:22:02 User :Mark Seardifield .
The Call record has been aSSLgnedrto\the Team Member Martln McConnell - .

[Pate:05-0u1-2005 13:58:48 User:Clifford Sawdy
Ivldence Added - mstore FAD 7261 = Cycle 3 oceurrenre~* - S

Date 06 Jul-2005 09: 37 34 User: Martln McConnell
Ithe latest messagestore attached is not qurte the same 1n that Dataserver has iost transactlon totals (as before) but NOT to the
iessageport notification mechanism because the value of (opening figures) cash was written at. = = = i
§ GroupId:7261><Td:2><Num: 2499><Date:01-Jul ~2005><Time:10:35:43>. Therefore this failure has occurred as the result of dataloss
Jpetween EPOSS and the Riposte guery mechanism. The audit log shows that 54 records have been detected from a 'TALOP QUERY STATUS'
jeall. Alas there is no trace or other dinformation returned about the success or otherwise about the record(s) returned from
§'TALOP ACCESS QUERY' Technlcally therefore thls second occurrence 1s a dlfferent category and perhaps MORE dlsturblng. I am not
ble to tell whether : e X

{1, A silent fallure has occurred within RlpOSte A

}2 A failure has occurred w1th1n Rlposte and notified to us
§

13- Riposte is behaving OK but EPOSS has failed withinthe doop =0 o s e

There is room w1th1n the main 'CompletePopulateTree' functlon to extend error handllng in that we know in advance how many records
|should be returned and should a null strlng be returned, but this fuctlen is literally the 'engine' room of Dataserver and not ..
somethlng whlch I would llke to 'tlnker w1th at thlS late stage. ‘

T FI288.113,

fDate OG—Ju1—2005 16:02: 44 User‘Ray Donohoe

|
|
3
|
1
|
3
|
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I vldence Added = event log; fm; 040705 FAD 7261

fDate 07—Ju1 2005 10:01:32 User: Mart:Ln McConnell o :
Bit of a smoklng gun presented in the évent viewer log for the ‘buSY‘proéeSS"
| 04/07/05 12 31 01) 'I’he descrlptlon for Event ID ( SE ) 1n Source ( Busy ) could not be found It contalns the followxng 1nsertlon
lstring(s): VM Usage @Mon Jul 04 12:13:01 2005 :0%,93336KbPhys, 396996KBPage, 60540KbDesktop. : - . - =

[vouid have been so much better had perfmon.exe been running on this machine becuase bbviéﬁ%l}i we could have nailed which process
jmight have been 'draining' the system near the point of failure, but all ‘that we can categorlcally state is that the system has
lsuffered a big jump in system resource usage:which has most llkely led to this fallure 3 :

|pate:07-Jul-2005 10:07:19 User:Martin McConnell S : ~ - - -
L should add the bracketted daf,e/tlme strlng in tbe event I 1nserted earller was of m dOLng and lt should have been (04/07/05 -
h2:13: 01), J.e:a few mlnutes prlor to the po:mt of failure. S .

Date 13-gul- 2005 15:16:16 User Cllfford Sawdy
|the call Priority has been changed from B : 3
|the call: Prlo:.lty is now C : ; = = il

iDate 13 Jul ‘2005 15 20 38 User Cl:.fford Sawdy
Reducing to 'C' priority because although it is still thought to be a live problem,
nomolies on BTC7 wh;Lch may explaln its prevalence ln EZE

investigation also points to Riposte/build

Date:13-Jul-2005 17:15: 56 User:Lionel Higman : z N
The call ~Target Release has ‘been moved to Targeted At~——~ Future Unspecnfa.ed‘ o B s

]
I
1
]
|
|
|
i
]

[pate:15-Jul-2005 08:19:10 User:Lionel Higman
TOP Reference set to: Customer reference 3005

[bate:18- Jul 2005 15:45: 17 User:Martin McConnell : : :
ave looked at the parameters on the latest E2E builds and the Messaqe port upper and lower limits look fine to me, there is no way
lot know1ng (and thls is clutchlng at straws) of what they were, guess we ll‘never know |

[pate: 1 Jul 2005 10: 34 39 User-t;'l:.fford Sawdy - .-
all cloned from orlqlnal call PC0121925 by User Cllff Sawdy e

pate:19= Jul—2005 10:35:32 U&er Cllffcrd Sawdy = e e e : SN - — 1
all cloned as per request of Martln McC. 3 |

7
i

‘Mar‘t‘in

1-2005 10:24:04 User:Lionel Higman -
rThe call Target Release has been moved to Targeted At ~= BI 3590

?Date'25 =Jul-2005 14:11:51 User: LJ.onel Higman LS
;;The call Target Release has been moved to Targeted At e Bl 3S81R S

[pat=:27-0u1-2005 11:41:36 User:Clifford sawdy —
VLdence Added = mstore FAD 7261 C cle 4 wi th perfom runn»nq

ale:27-0ul-2005 12:00:51 Uscr:Clifford Sawdy
all has been cloned to Call:PC0123647 by User:Cliff Sawdy

[Pate:27-Jul-2005 14:36:23 User: Mart:l.n MGCOnnell
Dlagnostlc ready tor build at S80.
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EJ?OSS-Rel .

gDate 27-Jul—2005 15:27:28 User:Geoff Thomas
eference Added Work Package PWY WP 22576

bate:27= Jul«2005 15:27: 54 User Geoff ‘Thomas
?le released 1n WP22576

éDat:e 27-Jul-2005 1528 06 User: Geoff Thomas e
zThe Call reccrdehas been transferred to the team' DQVﬁInt—Rel
N

|

|

|

[pate:28- Ju1-2005 081:25:26 User:Tim Canniffe o aaiss e e s i s e e e e
eference Added E‘ast track flx FSTK 2 0 WP22576 ; = : 3 o :

y o = = =~ = > B S = -
9Date.28~.1u1—2oos oa 25 23 User :Tim c:ann:.ffe 2 - — = .
zTOP Reference set to: Fast track fix FSTK 2 0 WP225'7 : i
iDate :28-Jul-2005 08 26 01 User:Tim Cann:.ffe\ 3 = 5 S S Ve

|Istart of Responsel] 5 e 3 . . 3 : S S -
[BI3S81R WP22576 now released s > 3 - : = S -

|[End of Response] . S SR R - - - s Smiesaee s

esponse code to call type C as Category 46 = Pendlng o Product Error leed Soiniie : : ;

[Hours spent since call received: 0 hours = = . & 0 o s : SHbslaa e s e i s

!
|
|
|
|
|
|
k|
|

é

gDate'ze Jul- 2005 08153 ‘09 T ‘ SN : : ae — =
[the Call . ‘record has been transferred to the eams TTUSVET liaaanadadaa il e e e
Ithe Call record has been assigned to the Team Member: Annie Holmes : S SR
| : : S
]
|

"Date 15-Aug-2005 12 17:59 User C‘llfford Sawdy
Defect cause updated to 14: evelopment - Code

]

Ipate: 15-Aug—2005 12:22: 42 User Cl:.fford Sawdy
[Start of Response] - . et
vele 5: POL have run the tests from Day 6 and Day 8 that{ uncovered this issue without any further problems and have‘nowclose:d‘ .
their Incident accordlngly Closlng. Shs 3 S : 5 Shin : 3 :

|
|
|
|
|
|
9
E
3
|

[End of Responsel = = e = & 53 S aE Smieemis S SRR N S S
Response code to call type C as. Category 60 == Flnal == S/W le Released to Call Logger : S R ‘\ . X S
Routing to Call Logger following Final Progress update s 5 e S
lours. spent since Call recemlede Ochours oo = i =

|
|

z :
éDate :15-Aug-2005 12:22:48 User Cl:.fford Sawdy
[CALL PC0123319 closed. Category 60 Type C
1 - S
|
]
|

[Patc:15-Aug-2005 16:53:15 Uscr:Clitford Sawdy
ALL PC0123319 reopened by Cliff Sawdy

|
]

z :

| ate.lS—Aug—2005 16:25:41 User:Clifford Sawdy e S s

|p further declaration made at the end of the day has after all exhbited the same Gain discrpancy issue
|

|

]

In

Messagestore for FAD: ‘726‘ attached for ev1dence‘ The declaratlon was. performed on R _slave counter.

: POL <Mart1n Rolfe>, 15/08/200

|
o \ ! -

EI w1ll update the PEAK w1th tbe exact test :teps‘

| - -

| ‘ e - - - - ... .
gDate 15-Aug—2005 16 26 01 User.Cllfford Sawdy S 3 RN ]
g S - . Fss.1/5

lEvidence Added - mstore 7261
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[Pate:15-Aug-2005 16:27:18 User:Clifford Sawdy

Ithe Call record has been transferred to the team‘ EEOSé—DeV :

|

]

$Date<16-Aug—2005 10:05:05 User: Cllfford Sawdy s - 3
?Steps taken durlng this latest manlfestatlon as per e~mall extract from
g"AS I remeber It happened like this. Lo e
|
&
|

lcash declaratlon orlglnally made by a user wrth "Clerk" authorlty from Stock Balanc1nq screen.

A ter attemptlng to roll over the SU but belng unable to as the local suspense is not set to zero(Clerk 1nsuff1c1ent authorlty to
resolve) the Clerk ngs off and a Manager logs on. S ;

\anager goes
pear shaped.

zDate 16-Aug— 005 10:58:42 User:Mark Scardlfleld -
'The Call record has been assxgned to the Team Member' Martlh McConnell

property some Where cems to be set -
| ata tree SHOULD have been set on logon)

| ettihgfthere“ _albeit Slowly (but thls is Dataserver we*re talking about here)
[End of Response]
f esponse code to call type C a

‘s flx for PC0117320 did not (as contrasted as part of my checks for PC0120824 where the tree was l ft 5¥
frozen) unfreeze the dataserver tree as part of the 'role back out" alas thlS was NOT happenlng. 3 o

fol what I 1ntend to do as to unfreeze the tree on the callback conflrmation after the 'clerk' has cancelled Then when logglng on
he next time as whoever (Manaaqer OR Clerk) the flgures should not ever: be v1ewed as. a galn 5 EPOSSStockunlt dll to be flxed

T

i
f

JThis is an ESSENTIAL ﬁlx in my oplnlon for SSlR;to be 1n place by the‘tlme TP mode comes lnto operatlon, and 1t also explalns why
> are not‘seelng any occurrences at the moment 5

or the testers the scenarlo (reflned from above) : :
- Have a single Stockunit with values posted to 'local' suspense to clear at the office level. S St
- Attempt to rollover this last active SU by a clerk, and let the system back out of the balancing process. :

Logon as. the manager role‘, slmply VlSlt the stock balan01nq meni and hlt “the dlscrepanc1es button and a qaln w1ll be flagged :
1mmedlately. ; : : 7

IOTE for thls to fall,‘ hen logging off s‘the‘ ;\‘U
leree and all will appear Tnormallt. =

[End of Response] :
Pesponse code to call type C as: Category 42 ——
ours spent 51nce call recelved 0 hours : :

ate~1s—Aug—2oos 16:27:09 User.Geoff Thomas S e e - L : L
[Reference Added: Work Package BWY WR 20931 = = - - _ e

3

§Date'18—Aug—2005 16:27: 30 User: Geoff Thomas aaEsssssSsssssSTSSSTTSSSaTSSTSTSSSSSSTae
%le released in WP22731 - s : i i . e

|
]
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D§v4fnt§

Datem-z\ug—zoos 08:57:28 User:Tim c:ann:.ffe —
eference Added Fast track flx FSTK 2 O WP22731 7

Date: 19—Aug—2005 09:00: 43 User Tlm Cannlffe
[Start of Response]

B13590 WP22731 now released

[End. of Response]

esponse “code to call type C as Category 46\—— Pendlng ~—‘Product

|
|
|
: ours spent since call received: 0 hours
g ; :

|

‘;‘Date 19-Aug-2005 09 oo 55 User Timhanmffe e
: ITU SV&T

Datc:19-Aug-2005 10:54:47 User:Eric Jennings
The Call record has been assigned to the Team Member: Cliff Sawdy

—Aug—2005 12:50:43 User'Tyrone Cozens
eference Added Releace PlnICL PC0124725

|Pate: 19—Aug—2005 12:50:51 User.Tyrone Cozens
1 eference Deleted: Release PinICL P60124725 =
TOP Reference automatlcally set O;Fast rack‘f“

Date:05-Sep-2005 15:17:43 User:Clifford Sawdy

[Start of Response] o

POL have retested and closed thelr cortrespondlng inc1dent Closlng e

[lEnd of Response] 3 3

L esponse code to call type ol as Category 60 s Flnal = S/W le Released to Call Logger
outing to call Logger following Final Progress update

ours spent since call recelved 0 hours ;

[Pate:05-Sep-2005 15:17:47 User:Clifford Sawdy
ALL PCO123319 closed: Category 60 Type C

Date OB—Sep 2005 10 42: 07 User Tyrone‘Cozens
[Reference Added: Reléase PinICL PCO125616

F/288.1/7



