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Date and 06-02-06 
issue 

------------------------------------------- - 

Branch 
----------- 

Hightown Postco Wf15 Fad 512323 
de 3H11  ode_ 

Details of visit Horizon Type of visit visit 
problems (ie phone or 

visit) 
--------------------
Date of visit 06-02- Name AM Zoe Riley 

06 
Length of visit 35 Segment Platinum Actively N 

mins Account 
Managed 
? Y/N 

Hardship Y/N N ATM? (note N 
type, eg self 
fill) 

Mandatory requirement on all visits (to be completed by AM) 
Ball Suspense. 
Check last 2 
Branch Trading 
Statements 
(record amounts) 
ONCH/FONCH 
Check 
declarations (end 
of day) 

Check sales 
against holdings 
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ACTION (Detail any additional actions 
to be followed up by Sprnr 
I S /AP IAdmin or other) 

WHO DEA UI 
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