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Dear Custormer
Yateley Post Office
2 Harpton Parade, Yateley, GU46 758

We are writing to inform you that, for reasons beyond our control, Yateley Post Office had to close
on Thursday B June 2023, and it re-opaned on Tuesday 13 June 2023, The Post Office is temporanly
operating on reduced hours, from Monday to Friday, between 09:00 and 15:00. We will inform
customers once this service wil resume to operating with the orginal opening times.

Additionally, the Outreach services at Datchet. Crowthorne and Tudor Drive Outreach, operated by
the postmaster from Yateley Post Office, ceased from Wednesday 21 June 2023. Please accept my
apologies for the late notification on this occasion. We have completed a revew of the service
provision in Datchet. Crowthorne and Tudor Drive. and cusrently we are not looking to open a
replacement service at this time.

When a service is dlosing, Post Office carefully review service provision in the area 10 determing
whether services can be sustainably mai ved by opening a I Post Office, and what
future services might be noeded. However, Post Dffice is op g in a challenging economic
climate. The impact of rising costs, inflation, and limited funding from Government mean that we
are unable to fund the costs for every replacement Outreach service. and we also need to ensure
that any new service is sustainable for Post Office and the operator

We apg that the sun ding communities vadue their Post Office and that customars will be
disappointed that we are unable to prowvide a sustainable replacement servace at this time. We
apologise to customers who may need to travel further to alternative branches from June 2023,
Customers may use any suitable alternative Post Office service, detads of possible alternative
branches for Datchet, Crowtharne and Tudor Drive areas provided at the end of the letter,

We will display posters at Yateley Post Office branch and locally to inform customers about these
changes.

It you are @ local represemative, It would be helpful If you could share this information through your
social media channels and with any local groups or organisations that you know withen the

y. for wle on local charities and in GP surgeries, 1o help our customers
and your constituents understand what i happening to the Post Office in the locsl community. If
you would ke 3 supply of posters. please let us know.

We're carrying out this notification in kne with our Principles of Community Engagement. An extract
relating to notification is available at the end of this letter.

We would ke to thank you for your patience and support at this time.
Yours faithfully

Graham Brander

Graham Brander
Network Provision Lead
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FREEPOST Your Comments

To get this information in a different format, for example, in larger print, audio or braille
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