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Peak Incident Management System 
ail R ren R. PCO052342 Call fi .c _>c cr ' POA Deleted User-- Deleted Team 

Rcl TargetedAt--M1Clone I  Rat CFM-Dev 

'II [':pa FU Cloned call Pnont D -- Non-urgent 

('c+nae Deleted Contact Call'Statu Closed -- Adnlinistiatit e Response 

1 ):11e 29108:2000 ( tan ()ays) 0 

Copy PCO039331 CasP01 incrementing txnsTF fallbac 

.lk Zc~ial:rr•~c ,.. >~ ........ .......x....../..:...>c....fxi....~lA...... .......~.... _/......~...... .......x....../. ....~... ..~......x...... ................~......x....../.../........~...... ......./...... ... ....>c......>~....../....; 

Other C 

Copy From PC'0039'd3l .1H. > 

Other CFM-Dev 

~ '. Fast track fix FSTK 2 0 WP7582 
/  ~/// // Work Package ", /`:' Vs ()

L1T

 '7582

ct ~s u....: ...: 

Da-e:25-Feb-2000 11:49:00 User:Deleted user (mar01 Geraldine Gibson) 

CF LL cCO3',331 opened 

R teed are:-

^;o,~-• Ra cl:a rye 'fnfY R7P 1582 
Pr ;dti .t W Admir- Syst. added 

T l :

SRC lc-emr 1_i: _a en_TF fa._ back al zes twine 

~sRC -_ :as -u enauL _ig I k _x» '__ ~~lues twice and not incrementing_ 

c.  -a raised in PinTCL36832. Code 

an..ended =o ac II  b 3 PN va-ues once. 

CALL t' ,__Cl:Rx-~x Ly s,_ y1~ _ - _a I 10!05!00 11:49:03 

1 has bee : Eve Farrell 

De=ec_ cause L.odaLed to at

I-Icurs - ent since call received: 0 l-our 

D:_._e:02-Mar-2000 12:41:00 User:Deleted User (Anthony Ryan Nov/00) 

TLr z:aI summ 1 chacq^,~ 

asPf= m a xn.-TF fallback values twice 

TLS .,11_ sa_uuasy is _.o...-

aaP~'. -.. mrnting txnsTF fallback values twice 

mho Cal- rEeorI has been transferred to the Team: Dev-Iat-Rel 

Hears -peat since call received: 0 hours 

Ds _c:02-Mar-2000 18:08:00 User:Del(Patricia McLoughlin ??/00) 

al l references have been updated. They are now:-

Wc , k -ac _ace : PRIMP 7582 

a fix : FSTK 2 0 WP7582 

fa3t available, p-ease test 

[DJ VCL 16-2a _'+1 1 

R a  to call type I a= . . eana CO -S/W Fix Released to Call Logger 

Hours spent since call received: 0 hours 

The response was delivered on the system 

fatec08-Mar-2000 12!35!00 11s= -:Deleted user (mar01 Geraldine Gibson) 

R e

tcc tiic -new i ti:.r.c -o- tr --tent-on ] J:fferies 

1. Po:>[. - ~: < < i ' - -:, I  k. ca c- t ._ wirl r3ri-:1 -or '.:._ _ we have lost and 

.. fallback t ._,n s._,ct-ons 

2. Run schedule C_-3P01 throuoh Maestro 

- 1 1 -1' ,.ai 1 I - r - 1-1 , i ..,..1 .~~ 1. -.o:;ni = .,1

fallb ck tran_.actjon: in tI. xn_values_X table (where X a a a- ea 

the stream  1) 

2. 

'FVD OF ER  ICE 1b235b79] 

R .;perate  Lu call type P as Category 46 -Product Error Fixed 

Th^ r n-e was delivered on the system 

The Call record has been transferred to the Team: Pathway CST 

Hems spent since call reulived: 0 l-ours 

Date:09-Mar-2000 08:01:00 User:Richard Jefferies 

N.ge., 

Can we test this via a regression run of MIS010e, and has any such problem 

manifested itself during our testing? 

The Call record has been assigned to the Team Member: Nigel Smith-Budge 

Hours spent since call received: 0 hours 
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Date:19-Jun-2000 15:10:00 User:Lionel Higman 

Target Release updated to CSR-C14L1 

Dune:12-Jul-2000 14:47:00 Use:_:del(O1/01 Denise Jackson) 
'b.Ls PinTCL hue been ass. :Lgii a Ci Lenox 5a._eu of A (_ z _wring live 

t r t  ro r-nfi :e the caten:n hi. . . on. 

:: e F 1 up fated un C F TCAA 

The set r__ ...:_s n.e in :_ ipdated. They are now:-

Work Pi —iii,. .

Fast track fix : FSTR_2_0_h?7782 

T Other : A 

Date:17-Jul-2000 17:40:00 __v.._ :Deleted user (Nigel Smith-Rudge JunO1) 

Sen i r - c:l 51212 - P1 = c1.i -.- c 1 nrO,- ,nl, n-. i-̀  TF ii h - -in - ':1 1.s 

fixed - but b iu_e he tx-s have a _ Dady - C "._ed it TN CO he d_y they 

h .rti.e ued, any ransa -:Liun lamed '..0 have Lafen pique du' foe 1- _.Lac't Lhat 

requires NOR input and is NOT a lost transaction is now (in effect) counted 

tin oce. 

Rn_iLinc to Rich for onward transmission. 

The Call record has been assigned to the Team Member: Richard Jefferies 

Hours spent since call received: 1_ hours 

Date:18-Jul-2000 06:58:00 User:Richard Jefferies 

The Call record has been transferred to the Team: CFM-Dev 

Hours spent since call received: 0 hours 

Date:21-Jul-2000 07:34:00 . Peter Jobson 

NE: , ..J _ , ,_:ion: Terry Au, _:in & Stev - __.;row have agreed that no Counter 

Transaction Lin1CLs will be fixed until wtqulete agreemenmt reached with POCL 

- Deferring to Ml 

Target Release updated to Ml 

D:_ -_:e:28-Jul-2000 19:14:00 User:QFP -Administrator 

T.= 1' 1•,a Pial ..d Inc CCI--CI4RA 

QFP authorised cane o ri c.ateoc A 

The call references nave been updated. They are now:-

Work Package : PHI HP 7582 

Fast track fix : FSTK 2 0 WP7582 

T Other : A - - - 

Date:31-Jul-2000 07:13:00 User:Peter Jobson 

Target Release updated to Ml 

Date:07-Aug-2000 15:49:00 User:Lionel Higman 

rhr i1 r1 E ei .e- was been updav: 1. -hey are now:-

Went a ,:vc:, : POH W :._7582_ 

Fe.sL --r._-.:k I x : 'I'r; 2 0 WP7582 

T Other : C

Date:14-Aug-2000 15:19:00 User:QFP -Administrator 

The Cvii recor-Ii :-vs been tray, ter red to the Team: CFM-Dev 

Hours =pent since call. received: 0 Tours 

Date:14-Aug-2000 15:28:00 User:QFP -Administrator 

CALL PC0052342:Priority D:Cail'Type C - Target 29/08/00 16:28:10 

Call PC0052342 cloned from origir_a1 call PC0039331 

Date:14-Aug-2000 15:29:00 User:QFP -Administrator 

Target Release updated to M1Clone 

The Call record has been transferred to the 'Team: CFM-Dev 

Defect cause updated to 42:Gen - Outside Pathway Control 

Hours spent since call received: 0 hours 

Date:21-Aug-2000 12:42:00 Uver:Lionel Higman 

The Call record h:s been transferred to the Team: Requiescant 

Hours spent since call received: 0 hours 

Dat.e:21-Aug-2000 13:11:00 User:Lionel Higman 
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Ti- cal- references have been updated. They are now:-

Wcck rcci:aq_e : PWY WP_7582 

t=rack. fix FSTK20WP7582 

Oi`=ter : C 

From : P00039331 

Other : CFM-Dev 

Date:21-Aug-2000 13:40:00 User:Lionel Higman 

The code giving rise to this problem is to be re_olaced by code written in 

response to PWY_CP 2713, therefore, no fix wi_L1_ -_:_r be provided for the 

current. code. Further, the replacement. :.od erent, that it would 

benefit no one to attempt to demonstrate the elima ration of equivglent error 

in the new code. This PinICL is therefore redundant and being closed as such. 

Date:21-Aug-2000 13:51:00 Pest Lionel Higman 

CALL PCO052342 closed: Category 68, Type C 

Hours spent since call received: 0 hours 

Defect cause updated to 1.4:Deve.l.opment - Code 

................................................................................................. 
Rnaf Cause ' Development - Code 

Lotmtcr POA Deleted User -- Deleted Team 

Subiect ttroduct DV'; MIS - - Contract Admin Syst. (version: 2) 

Unassigned -- Deleted Team 

Last Pt oere„ 21-Aug-2000 13:51 --Lionel Higman 


