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§Ffle‘1d 1404157 = Appllcatlon e SamETaRe e S e ; ‘ 5 ‘
|File TId: 1404158 = Security oo Shs S Ea S SRR s T SRR
|File Td: 1404159 - System e e S fon CoRihena e .
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£2010 =09= 02 17:13:49 [ Brallsford Stuart} s
zneut en rmg 3 Transfer NOtlflCathn :

fDate :02- Sep~2013 17:26 ‘56 Usez:.SudJ.P Sur
iPrescan, . e - - -

|Date:02-Sep-2010 17:27:04 User:Sudip Sur :
lThe Call record has been assigned to the Team Member. Joe Harrlson :
‘Erogress was délivered to Consumer . R :

éome“sort: f system ér‘ro“r‘—} not user error
with incomplete summaries recently, worth

i

]

%Date 03-Sep-2010 09 35:09 User:John Ballantyne S 3 S Simmi S RN S : Sl
IKEL ‘Brailsfordsiz0s authoxlsed - ; S S E SimERTaie N SRR SN S

] 4 i

| 3 =

)

ownload soon.

Date 08-5ep—2010 14:28: 37 User:Joe Harrison : S
Evidence Added - 02 poc extract 100902 txt = Flle w:Lll be Obfuscated and made avallable to download

Date: 08— Sepw2010 14:28:52 User Joe Harrlson
|Evidence Added - 02 mes extrﬁct 100902.txt - File w:Lll be Obfuscated and made avallable to download soon.
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,Date.oa—Sep—zom 145106 Doer 7os Harr;son S e ST e B |
EVJ.dence Obfuscated File (BALMSG) Added - App Soint loq from couRter L i me e s e
; - ST SR ;f S SR St & S SR 2 ST SRS I S 3 : T

L il

[pate:08- -Sep-2010 14:31:24 User:Joe Harrison - - -

iEvidence obfuscated File (c'ra.poz:) Added - Counter loc: -

|

;Date 08 Sep 2010 14 31 2'7 User.Joe Harr;.son S : i : : :

;Exndence ‘Obfuscated File (CTRMSG) Added - mes sagelogi i ha = 3 > = =

Ipccording to DEV/AP?/LED/O‘;LG& section 3.1.1 this is a symptom of a failed internal sanity check to detect desi ‘
%mplementatloﬂ bugs. Unable to identify event 117 as described in documentation but there is a similar event wlth different ID
zannounce that Check has falled Unable tao dlagnose anythlng more than that; counter logs attached please advise it speclfic S

zDate OB—Sep—zolo 14:48:49 User-Joe Harrison 2
[The Call record has been transferred to the team thr GDC =

JUser:Joe Harrison Confirmed that this In(:ldent may be passed ‘to the external company with the attached ev1dence
;Progress was dellvered to Consumer ;

e OS-Sep‘2010 D s e
E'I‘he Call rec rd has been transferred to \the team‘ thr BAC GDC

[pate:10- Sep-zolo‘ 08:47:30 Uscr:Suresh Chitikela =
'1n01dent under 1nvest1gatlon it w1ll take some time to understand the root cause
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tﬁeifeqﬁeitedfda}; from Joe Harrison

Ipate:13-Sep-2010 10:12:21 User:suresh Chitikela

|the Call record has been transferred to the team: EDSC :

User: Suresh Chltlkela Conflrmed that thls Inc;dent may be passed to the external company w1th
'Progress was dellvered to Consumer : S - -

,Date 13-Sep~2010 10 27 43 User Lorralne Gulblln 5 .
|The Call record has been assigned Lo Che Team M(—:‘mbe]:‘1
;Progress was dellvered to Consumer 5 3

3110 which

[Date: 13 Sep 2010 12 20: 35 User Toe Harrlson — : e s e
éEVLdence Added = Suresh txt - Flle w1ll be Obfuscated and made avallable to download “soon. = Shoa e e

Pate:13-Sep-2010 12: 21 :33 User:Joe Harrlson . S S - o
JHere 15\eutput as requested Some of the output llnes are blank SQ plea&e let

Date 13-Sep-2010 12 30:10 User‘Joe Harrlson S > Sia
EVldence Obfuscated F11e (BALMSG) Added = Output as. requested 3

‘The Call record has been a551gned to the Team Member Su}eshSCHitikeia‘:
EProgress ‘was dellvered to Consumer — :1:“ S S

Datells—Sep~201o 13‘48 118 User: Suresh Chltlkela =
lsent my analy51s to jon hulme and richard craig thay and asked for Some

Date;l7:$ep12910 07:58;24‘User Suresh Ch;tlkela s ; S
fPﬁoduCt<HNG;X Platforms —- HNG-X Counter (CNT) (Ve161on unspe01f1ed) added
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Date:17-Sep-2010 12: 43:2 23 User*suresh chlt:.kela
i am able to reproduce the 1ssue for Non Zero tradlng PDSlthn

Steps to. reproduce\ the lS&ue E S : 3 = 3
Clear data from BRDB. | RX BTS DATA BRDB SU OPENING BALANCE BRDB BRANCH DECL<BRDB BRANCH DECL ITEM and

P and branch TP same |
Iby setting values in BRDB BRANCH INFO AND BRDB BRANCH STOCKUNITS s

)
|

|

L

|

|

=

jl)Make sure we have\ one stock un_‘Lt in our branch g

52)sell green giros in front office . .. e s
33) Declare Zero cash and stock : R

4y rollover the SU to next “BP S e e T e SEA e :

%5) Declare Zero cash and stock agalni e e S & g 3 3 3 SomE > s 3
z5) try to rollover the SU to TP when you get the message MSG31316 cancel the rollover and rollover to ne‘xt‘
i

)

|

1

|

|

|
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]

ﬁ

I

16) Now rollover the SU to nmext TP N 3 - :
7) now rollover the branch to\ next TP After prev1ew ycu can see message tradlng P051tlon not equal to zero .

IThe root cause of the problem ‘has been glven din peak PC0204263

F;Lx ng the peak PCOZO4263 w1ll resolve the Non Zero tradlng p031t10n :LSSue =

T

Start of Response] 5‘ S SR

[End of Response] S : - S
Response ~code to- call type J as Category 41 e Pendln_
Response was dellvered to Consumer : A

r\o:i

IDate:29= Sep—zolo 14:06:24 User:Suresh Chitikela
;[Start of Response] : i SHERS

[End of Response] :
[Response code to call type J as Category 72 e Flnal =5 Dupllcate Call :
[Routing to Call Logger following Final ?rogress update. S : i
Response was dellvered to Consumer =

fDefect cause updated "co 14 == Development = Code

[Petor25-sep-2010 13:45: 19 User‘Joe Harmson‘
|[Start.of Response] . - 5 ; e i
ThlS lS a software error and ‘a flx lS helng developed. Clos:.ng th

?Date‘29 Sep 21)10 15:45:33 User: Customer Call
Consumer XXXXXX@TFSOl has acknowledged the call
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