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Peak Inc1dent Management“System

iD;agnost;c1an name:
:Customer opened date 24/01/200 £

. cutoffs and
then balancing contlnuedf
but thls dld not seem to know abeut what had been done on :
Thé :

Lt ll contact her tomorrow a: m..to See how they‘have

CE 33267856]
ed to call type I as. Category 40 —Inc1dent Under Investlgatlon
The response Was: dellvered to. PQwerHelp R i S i S
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Full \messagestore -
event log

IDate:03~Feb- 2003\16 08: 00 User: Llonel Higman = 2 S S
’The Call record has been assigned to the Team Member.~Mark Scardlfleld
,Hours spent Sane call recelved O hours .

F} Response‘

Icall currently w1th EPOSS-FP.
c[END OF REFERENCE 34651604]
fResponded to call type L. as Category 40 —Inc1dent Under
|The response was dellvered‘to‘ Powerﬁe‘ .

e e
jRequest Identlflers Orlglnator. Ehelp Orlglnator‘s reference* E 0301240581 Consumer- 16953 AlGATE Consumer ‘s reference.‘E7~ =
£03912405§l‘Pr9V}d§gt PINICL PIOVlder 's reference.“

g | .
see messages recentl: iwrltten\on counter 3 when the stock |
blem i that the PM was all

or counter 3 were. falllng to be repllcated fo- the Qounter 4 messagestqre.

z 18:00), 2:1227066 (18:00), 13:1072850 (18:00), 4:471001 (18:00) Rollover
%r.rks for su AA written on counter 4 at 18:55 are 1:604654 (18: 44y, 2: 1227075 (18:44), 3:1072553:(16:46), 4:471195 (18: 49) “Hence
ﬁcounter 1 can see all the other counters, but counter 4 hasn't got messages from counter 3. This caused various problems' Balance
2snapshot on counter 4 was m1551ng ~some transactions < PM reentered them, then*found (next day) they were in twice. PM confused °
2and unhappy: No warning given that counter was. effectlvely disconnected = she was allowed to balance. Event storm on Tivoli.
)
|
|
|

¢Counter dally CAC flgures lncon51stent w1th SU rollover Elght other sites have had 31mllar event storms 1n the last month, so 2
lthis isn't a one-off. Always durlng balan01nq (sometlmes 1mmedlately after Declare Stamps, but not con51stently) Cleardesk scems
|to stop the events, though in this case the counters were still running slowly. This has been investigated. before, but no cause T

—

e — .
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hlch lS gettlng these errors, or could they be prompted to reboot7\‘ 2 i s
Ea551ng to devt (EPOSS) via: QFP Please read hldden update Response Ref 33338846 ‘; ?”“ o f
lcall currently Wlth EPOSS FP = SR S : :

?Date 20 Mar 2004 05° 1322 User\ChrLs ek
,CALL PC0086212 closed' Category 70, Type Lo
,The response was dellvered to: PowerHelp :

telzz—Mar—QOOA 09: 13‘13 e Customer‘Call
| dmlnlstratlve closure for OTI sw1tch 3

the Action Group

ate: 33-Mar-2004 11715758 Uier: Customer Call
L PC0086212 reopened by Customer Call i

Date:21-Jun-2004 11:57:16 User:Lionel Higman

IThe call TargetRelease ‘has been changed frOm.?f~ii*
[BI 3S60R-Provisional

IThe call TargetRelease s new‘—

[BL 3S60R-Provisional

iDate};OFMay—2b05308f24§43‘UseréLienel\Higmén e
IThe Cal;?regqrdihaslbeenla5§iggedito;the‘Team;Member:;Earbara Longley
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©:10-May-2005 09:07:43 User:Barbara Longley
L PC0086212 closed: Category 63 Type L




