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_Peak,Inc1dent Management System

|Date:21-Jul 0:05 User‘ Customer Call 3 :
[EMPTY 21/07 /04 09 33 uk952720 HSH2 Repeat Call. pm. chas;mg up ates
121/07/04 09:35 uk952’720 HSH2 Ianrmat:Lo lnformed pm that thls s stlll
being invest agted and we
call call him as soon as we receive any updates. 21/07/0

HSHZ \Infomatlon pm happy Wlth thls. B
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User :Barbara I-ongley
been changed from

:Date.21-Jul—2004 10:14: 15 User Barbara Longley S
?Product EPOSS & Desk‘l‘ep Counter Corn.mon added e

[Pate:21-0ul-2004 17:40:11 User:Anne Chambers
[Evidence Added - before and after messages
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