FUJO0176338
FUJ00176338




:Déte'lB—Aug—ZOOB 12:35:00 User:Diane Rows S8
:Target Release updated to EI BS4OR‘Prov1 lonal

Date‘zs—Aug—2003‘14 ©18:00 Uso:: Costomer call
[EMPTY 28/08/03 15:14 534768 CFMI Information:
1ac:e on: Tuesday 2ndisiiy > .

September, Health Checks will be perfomed at both quan\ (09“

fand Bootle (12 00) e Um.sys Englneer John SCragg w111 be ons:.

FUJ00176338
FUJ00176338




FUJO0176338
FUJ00176338

Responded to call type L as Category 40 —InCLdent Under Investlgatlon
IThe Iesponse was dellvered to: PowerHelp~ B ;f = - :

:CP 3561 covers the upgrade to Ver51on 2}0f Cehtera system software.‘Wlll
,close PlnICL once approved.: 3 S

Req&estiideﬁtgﬁiers Originator:
TE Consumer's reference: E-0307150419 Provider: PINICL

[Pat=:09-0an-2004 14:40:15 Uscr: Customer Call_
lcal qurrently w;th Simon: Fawkes in IPDU—DesAuth

[Pater20-Maz—2004 09 39‘55 Usex-Chrls‘Hawkes
E Responser: i S
E‘dmlnlstratlve ciosure for OTI switch.

iDate 2O—Mar12004 09:39:57 User:Chris Hawkes
CALL PC0093837 closed Category 68, Type L
. 3 fnse\was dellvered to: PowerHelp =

Ipate: 21—Mar—2004 13:30:05 User: Customer\Call‘\“i
:CALL PC0093837 reopened by Customer Call~




FUJO0176338

FUJ00176338
REASSIGN Call # E-~ 0307150419 was Rea551gned from Group SMC Fllter to S Sl SR T : T
l6roup EDSCL ‘ S o . . - - L S
ReOpen OTI: Automatic Re—Open OTT i Sinmseit e f~ =

***Updated by Harjinder Theara at 21/03/04 13 26 45

Date:22-Mar-2004 10:28:07 User:Chris Hawkes : :
Ithe Call record has been transferred to the team: IPDU DesAuth\\ i
The Call record has been ‘assigned to the Team Member. Slan Fawkes
§Progress was dellvered to Powerhelp e =

|The Call record has been transferred to the team: ST Design Authorlty
The Call record has been assxgned to the Team;Member- Slmon E

[Pate:21-gun-2004 11:08:17 User:Lionel Higman
EThe call Target‘Release has b en move to: -

E: REFERENCE 39405518] il
nse code. to cali: type L as Category 44
pent 51nce call recelved 0 hours

[Patc:05-Apr-2005 14:48:22 User:Joe Harrison
[CALL PC0093837 closed: Category 60 Type L



