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Thank you for your letter of 8th September. |, too, look forward to a meeting between
us in the very near future when we can discuss the important questions of the Post
Office’s role in the delivery of Government services and tackling financial exclusion.
On that point | was delighted to receive the news contained in the Prime Minister's
speech at the recent Labour Party Conference, supported by a written statement that

there is to be a single account with Government for all and these are to be developed
with The Post Office.

Members of the Federation have warmly received this news as | have circulated the
details of the announcement to our Branch Secretaries. They see this as good news
for the 28 million customers who use their post offices each week and they hope that
this will put to rest any doubts about the future of the Post Office’s automation project
and, indeed, the Government’s commitment to the future of The Post Office netwark. |
share those views and am pleased that this positive announcement could be made.

| would, of course, like to understand a little more about the detail of the pilots that you
are planning with The Post Office. | would very much appreciate confirmation that the
Federation will be fully involved in these pilots which, we trust, will lead to a single
~ account which has the real potential to simplify dealings with the Government and help
to maintain the nation’s network of Post Offices. '

F look forward tg meeting you soon.

COLIN BAKER 7
General Secretary
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Lone parents ‘must work’

BY JILL SHERMAN, CHIEF POLITICAL CORRESPONDENT

MINISTERS are planning to
“withhold benefits from dis-
" abled people and lone parents

who are fit for work unless

they are actively seeking jobs.
" . Until now the Government
has balked from introducing
compulsory job-seeking for

" the disabled or single parents.

But yesterday officials hinted
that new legislation was being
drawn up to ensure that rights
to benefit are balanced with
responsibilities to find work.

“Anyone seeking support
from the State will be re-
“quired to come in for an
interview to falk about how to
become more independent,”
said officials. (v

.. Injtially onjy new claimants |

would be affected by the
proposals, and it would not

apply to those “for whom
work is not a serfous option”.

The changes coincide with
moves to streamline the bene-

fits. system by . introducing,

one-stop shops for the jobless,
disabled and lone parents,

" Each claimant will also get
a personal adviser to help
them find jobs. and ‘get the

. benefits they are- entitled to.

The aim is to shift the culture
from “whit money can we pay
you?" to “how can we help you
become more’ independent?”,
said a party source. Some of
the job centres will be yun
privately or by the voluntary
sector. -
There will be four new

. pilots..in, June 1999 ang a

further eight next autumn, |
The Government also an-

“nounced long-term plans for a

“single account” for all ‘bene-

. fits at Post Offices to stream-

line administration and help
prevent benefit fraud. Anyone
receiving: benefits would be
offered an account which
would help them manage
bills and savings. The account
would be used for a number
of state benefits and grants for
which there is often low take-
up.

It was also confirmed yes-
terday that the Queen’s

Speech would include a Bill .

on welfare 'reform, - which
would comprise a shake-up of
disability benefits and some
initial "~ pension -P'reforms,
Moves iowards a second com-
pulsory pension are likely to
be delayed a further year. .
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SINGLE ACCOUNT WITH GOVERNMENT

E veryone 1o have option of a smgle dcecount 1o nanage their rransactions wirh
government, offering convenience. transparency, and mcklmg some of r/re
problems of financial exclusion and welfare ro work.

The account is designed to tackle three probleims:
~» financial exclusion: there are over 2in people in Britain withouta bank
~ account. This financial exclusion leads 1o dependence on loan sharks and

_ dxfﬁculncs managing ﬁnanccs..

- welfare to work: many people fear that if they take up a job they will lose

~ money in the shorwrun, while they wait for their first pay cheque.

« duplication and form filling: everyone suffers from having to deal with
many different arms of government, different agencies dclwermv benefits,

raxsmg tax::s usxng persona] mformatxon et

Ouz' ioug-termvision is 1 offer everyone a single accduﬁt through which to

organise many of their transactions wuh govermment, from bcneﬁts o drmng

hc:cncc applications.

As a f' 15t step we will develop pilats with the Post Office to offer an account
to anyone receiving benefits, This account will help tHém manage bills, and
~savings. It will greatly help the transitions in and out of work. The account
would bring together existing policiés a range of benefits and grants. many of
which have very low awareness and takeup, The new arrangements will
improve access and guarantee that anyone gomg from welfare to work can be
. umhdcnt thar they won't fose out.

Contacts: Department for Socia! Security, | GRO




