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Members of the Federation have warmly received this news as I have circulated the 
details of the announcement to our Branch Secretaries. They see this as good news 
for the 28 million customers who use their post offices each week and they hope that 
this will put to rest any doubts about the future of the Post Office's automation project 
and, indeed, the Government's commitment to the future of The Post Office network. ! 
share those views and am pleased that this positive announcement could be made. 
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BY JILL SHERMAN, CI-IIFr POLITICAL CORRESPONDENT 
MINISTERS are planning to 
withhold benefits from dis-
abled people and lone parents 
who are fit for work unless 
they are actively seeking jobs. 

Until now the Government 
has balked from introducing 
compulsory job-seeking for 
the disabled or single parents. 
But yesterday officials hinted 
that new legislation was being 
drawn up to ensure that rights 
to benefit are balanced with 
responsibilities to find work. 

"Anyone seeking support 
from the State will be re-
quired to come in :for an 
interview to talk about how to 
become more independent." 
said officials.
.., Initially onJly,new:Claimanis 
would be affected by the 
proposals, and it would not 

apply to those "for whom 
work is not a serious option". 

The changes coincide with 
moves to streamline the bene-
fits system by . introducing, 
one-stop shops for the jobless, 
disabled and lone parents. 
• Each claimant will also get 
a personal adviser to help 
them find jobs. and get the 
benefits they are entitled to. 
The aim is to shift the culture 
from "what money can we pay 
you?"to"howcan we help you 
become more' independent?", 
said a party source. Some of 
the job centres will he run 
privately or by the voluntary 
sector. 

There will be four new 
pjlots,.,in., Jiwe 1999 aild a 
further eight next autumn, 

The Government also an-

• pounced Iong-term plans.fora 
"single account' for all bene- 
fits at Post Offices ,,to stream-
line administration and help 
prevent benefit fraud. Anyone 
receiving benefits would be 
offered an account which 
would help them manage 
bills and savings. The account 
would be used for a number 
of state benefits and grants for 
which there is often tow take- 
up. 

It was, also confirmed yes-
terday that the Queen's 
Speech would include a Bill 
on welfare reform, Which 
would comprise a shake-up of 
disability benefits and soine 
initial" pension ' reforms. 
il 0W.s ?0Wi a7l1d3. a SCcond.cotn-
pulsory pension are likely to 
be flelayed a:further.year.
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SINGLE ACCOUNT WITH GO 

Everyone to have option of a single account io r32arrage their rransaerions with 
government, offering convenience. transparency, acrd tackling softie of tire 
problems of f n.imcral exclusion and welfare ro work. 

The account is designed to tackle three problems_ 

• financial exclusion: there are over 2rn people in Britain without a batik 
account. This financial exclusion leads to dependence on loan sharks and 
difficulties managing fitiattces 

welfare to work: many people fear that if they take up a job they will lose 
money in the shortrun, while they wait for their first pay cheque. 

duplication and form filling; everyone suffers from having_to deal with
many different arms of government, different agencies delivering benefits, 
raising taxes, using persarnal information etc 

Our scrag-term vision is to offer everyone a single account through which to 
• orzanise many of their transactions with go.vcrnrnent, from benefits to driving 
• licence applications. 

As a first step we 
will 

develop pilots with the Post Office to offer an account 
to anyone receiving benefits, This account will help th'ern manage bills, and 

• savings. It will greatly help the transitions in and out of work- The account 
would bring together existing policies a range of benefits and grants, many of 
which have very low awareness and takeup. The new arrangements will 
improve access and guarantee that anyone going from welfare to work can be 

• confident that they won't lose out. 

Contacts: Department fcr Social Security, ._._._._._._GR0_._._._._._. 


