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Post Office Lirhited . Message Broadcast Service Emergency Cascade

Important lﬁfbhﬁéﬁon . Any urgent messages that impact on Horizon in anyway must be fully
approved by BSM before submitting this form to the Communication Team. Any urgent
operational messages should also be communicated in the next available Counter News where

necessary.
Reféi‘éhcé number (o be allocated by Communication Team):
Date; - - ’

1.

"The following characters cannol be used: paand sterling character {£}, single quote {}, double quofes?‘j}, bullet points (), colon
{3, brackets {}}, greater fhan {>} and smaller than {<}.Do nof use lfalics, undertining or bold fype,
Title (up to 18 characters including space characters) Card Account

-1l Message (up fo 1,460 characters including space characiters. The Communication Team will inseri message reference
’ }jumber, date and, helpfine details, which will form part of the message)

: MBSxxx— Card Account problem -
All qustomers will now be able to receive the benefits they are entitled to using the Card Account at Post "
Office. 4 i

Any card account balances that yesterdéy showed discrepancies have been adjﬁétéd overnight.

: There may siill be some card account balahces, which have higher balances than the customer
-expects. These customers should be advised to only withdraw their entitlement. ..

111f you do not understand any part of this message please contact NBSC on i GRO _land select
option 3.

s
.

e S e —
Target outlets for cascade (insert one or more outlet types -BO, CFPO, IFPO, ISPO, MSFO, SO, SPSO - or the words
Al Gutiets’ or supply a fist of outlet names and FAD codes for other seleciion e.g. product specific)

miict anenra tha hainlina unit niea ie mmra thic maceans ie haine cant and thau hava ‘
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Telephone number:
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