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CIRCULATION: NATIONAL EXECUTIVE COUNCIL

Your Ref:
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CB/EJA/PC NW 06 01
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20th November 1998
The Rt. Hon. Alistair Darling Esq.

Secretary of State for Social Security
- Department of Social Security

General Secretary

Richmond House S . o © comBae
79 Whlteha" S ' : " Assistant General Secretaries
London SW1A 2NS A o o U . Kevine Davis

PauL HeasMan

1 am sorry to need to write to you agaln but | wonder if you have recelved my letter to
you of 5th November 1998 in which | expressed the concerns of Sub- Postmasters at

_ . the doubt which had been cast upon the Honzon project by an artlcle in Computer
‘\ o Weekly :

\ S | hope that you can understand that I am bemg faced with a growmg number of
extremely anxious members who, having read about or heard of, the suggestions that
the Benefits Card is to be dropped are pressmg me for an answer.

I would therefore appreciate an urgent indication  from you of the posmon of the
Government with respect to the Horizon pro;ect so that Sub- Postmasters everywhere ‘
can know the true position. : : :

I_Iook forward to heanng from you.

COLIN BAKER
" General Secretary
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5th November 1998

The Rt Hon. Alistair Darling Esq. ;
Secretary of State for Social Security -

Department of Social Security ) _General Secretary
Richmond House - ‘ S ' COLIN BaAKeR -
79 Whitehall : ‘ :

Assistant General Secretaries

~London SW1A 2NS | e T Ko Dans

. PauL HeasMan
COMPUTER WEEKLY ARTICLE

| was shocked fo read the report in Computer Weekly this morning which purported to have
senior Government officials as its source. _ : : '

~ The suggestion that the Benefit Payment Card is to be dropped would completely contradict R
~ assurances given by Kate Hoey on behalf of your Department at the National Federation of = S
Sub-Postmasters’ annual conference in May, and by the Rt Hon. Peter Mandelson
yesterday at the Trade and Industry Select Committee. - ‘ -

It would alsb appear to undermine the proposals put forward by the Prime Minister at the
Labour Party Conference in September for a single account - pilots of which | understood:
were going to be developed jointly between yourselves and The Post Office.

- I would like to make it quite clear that any proposal to automate the post office network

~which does not involve the continuation of the Benefits Payment Card would be wholly
‘unacceptable to Sub-Postmasters, who have invested their livelihoods on the basis of
assurances given by your Government. ' ' c

The continued payment of benefits via the post office network is crucial to the survival of
- thousands of sub post offices. Removing this income would leave the network unstable
and unable to survive long term. " o .

ook forward to a speedy response to clarify that you will not let Sub-Postmasters down by
-reneging on previous promises. | also hope you will do everything possible to prevent your
officials from helping further scurrilous articles to appear in the press, which can only serve
to undermine Sub-Postmasters’ confidence in the integrity of this Government.

1 am sending a copy of this letter to the Prime Minister, the Secretary of State for Trade and
Industry, The Treasury Chief Secretary and to the Managing Director of Post Office

Counters.
COLIN BAKER

General Secrelary




NFSP00000437

NFSP00000437

PC NW 06 01

A/3

NATIONAL EXECUTIVE COUNCIL

-
-

CIRCULATION

Finding 8 neth.. . Mendeleon !83-3. uo-n offtce an & businese

MPs quiz Givil Aviation

Authority on Swanwick

A COMMITTEE of MPs
have raised Compuler
Weekiy's concerna about the
Goveroments chaice of in-
dependent auditor of the
comptiier sysiemy i the
Sy ok wir (eaific controf
o, ..o Hampshice.
Computer Weskiy has
revealed there is 2 close busi-
pzss relationship betweea
National Air Traflic Services
and the State-owned Defence
Evaluation Hesearch Agency
which was appoinied by the
Giovoramen! 10 conguct an

tion Authority and Bill Sem-

ple, chief executive of |
Nationsl Afr Traffic Services, |

Sirlnger saif. “Comgatee 1|
Weekly has celliciesd the

experts at Delince Evaloe-
tion Research Agency who

have heen looking at Mat- |

ional Air Tralfic Services. It
says they are not the right
peapie, that yoo are in bed
with them . . . bow do you
respond?”

Ficki and Semple =aid they
were satisfied ™ the agen-
ty’s credentia. ; 8n inde-

o

£1N Sacohs and Stepher Phiips

THE GOVERNMENT is
considering a radical reacue
package to sslsge FCL'
troubled flba post office
automstion praject.

& scoior source said the
henefits paymesl swips card,
1cuied s the £130m-a-year
antidete fo social seeurity
fraud whea the contract was
signed in 1996, may be scrap~
ped vader 8 “major reconfig-
uration of the tonteast”,

“The benefits psyrent
card doesa’t have to form
pact of the conltrack if it's
changed,” sdded the govern-
ment insider:

WMinisters gre focked inte
{nst-minule talks with ICL
and the Post Offlce on the

futare of the project —dubbed
BA-Pocl or Pathway - which
hag faced the axe since April
when the Treesury insiigated
a crisls yeview.

ICL is two vears tate deliv-
ering & swipe, card-enabled
platform ic computerize
19,245 post offies.

zmnﬁmnn = unon_nnm_._n. e
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K 3 Benefits card faces axe

The government is press-
ing shead with plans
annouaced by Tony Blair at
last monih's Labour Farty
confecenoe, for gost offices 1o
host accounts for the esd-
mated $% of the gopakation
~ mostly benefits claimants -
shunned by high-street banks,

peased from the hole-inh

for NatWesi.

MaiWest has iniroduced a coin dispenser-cnabled cash
machine which would sllow benefits payments to be dis-
e-waii-type machine.

The tachnology overcomes the probiem of zutomated
teller mackines oaly dispensing cash in muiiples of £10,
which has preveared benks offering fis service.

Benefiis could alse be downloaded 2s efecivonic cash
from cash machines using & Mondex card, said & spokennan

_ MNews

.

The proposals would pave
the way for universal beaclit
payments by autamatic credit
tramsfer o baik acceunts
making = beaellny payinent
cars super{iucus,

But Pathway hos been
theown & lifeline Dy Paxt
QOffice minister fan McCan-
ney. His bluepringio farm i
Post Office inte & comauer-
cial teteil 20d hanking nei-
work was presapies (o trade
minisier Peter Mandebog
thig wick.

A Treasuey insider said
iCL had rolinguished s
demand on the gwernment
of “Temoving 66 inpedinwn
1o proceading with the pro
jeet™. An (L spokeswoman
said ICL remained commit:
ted to the benefits card.




