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[Date:22-May-2009 13:09:13 User:Lorraine Elliott
:Referencge \Ad}igéd;\i SSCKEL carch 632N

ADate.22-May-—2009 13 09: 48 User Lorxé:,ne Ell:.ott T
IThe call summary has been changed from-* = S
EPayment receplt mlsmatch Pm trled to reverse the transact. i

Ibate: 22—May—2009 15«47‘27 U iTina Klang
'Reference Deleted. SSCKEL ‘cardc2632N =

'Date-zz—my-zoos T5:48:23 ‘User Lina Kiang — == ‘
/ V:Ldence Added = FPD384238 mstore, IncompleteSummaries; HarvesterExceptions,

|pate:22-May-2009 15:52:51 Usor:Lina Kiang =
IThe Call record has been assigned to \the Team Member Anne Chambers
rProgress ‘was dellvered to Consumer ety S

-May-2009 09:23:38 User:Anne Chambers
L summary has been changed from:- .
38 Payment recepit mlsmatch S
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Date:01-Jun-2009 14 29 33 User*clalre Drake

[Start of Response] :
3GCR 22690 has been ralsed. Sendlng to EDSC fo

OquSSlOn.~i
lle returnlng call please 1nclude flle name Ln whlch o tstand;ng data

:[End of Response]

=[Start of Response] R
IT have made the. haxvester correctlons, but I want to make

change to the 1ncomplete summarles table.

z[End of Response] 3
[Response code to call type L as Category~40 == Pe
Resp‘nse was dellvered to Consumer i :
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IDate:03-Jun-2009 09:27:40 User:Anne Chambers =
|The Call record has been transferred to the team.

EProgress was dellvered to Consumer G i

[pater04-7un-2005 1a:16:35 S Chambers
?EVLdence Added = Detalks ot COKIGCthno made

Ipate: 11—Jun-2009 09;55 27 User Anne chambers S

‘[Start of Response] i S = i = S R 8 3 2 S - 3 S

£PM has rolled over: all the stock unlts but there was a bit of confuslon and local suspense was 1n1t1a11y cleared to cash PM e

'repeated the SU’balance and thls tlme cleared LS using Assxgn to Nomlnee. 'So on the balance report the amount transferred to and

|from suspense. lS tw1ce\what was expected But:overall everythlng is: Qorrect ‘and a gain of £11827.48 was assigned to nominee. The
) i : £12079 46, so 1n fact'the branch seems to have had a lo s of £151 98 in TP 2

':r‘follover not done yet I phoned to reassure them that all 1ooks ok, PM not avallable untll 10 15“‘;:
of Response] E : : : N
: se code to call type L as Cateqory 40 —-\Pending -—~Incldent Under Investlgatlon\~\:

;Response was dellvered to Consumer S ‘f : R 3 S 3 3 :

[Pate:11-0un-2009 12:31:05 User:Anne Chambers _
CALL PC0181609 closed: Category 70 Type L

“aite-u‘aumzoos 14725146 User: Customer G S =
Consumer XXXXXX@TFSOl ‘has acknowledged the call closure T
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