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Phil Ashiay Tox Mandy 7 atzm GRO i Biddy
NG PG A g Wylesia GRO i
26/08/20068 16:05 oo LA fﬁaxf‘ews:’e«i GRO :
Subjsct Fwe Comm's fo branches - legal dearance”

Mandy/Biddy,
Mot sure i you are the right people o contact regarding this,

Basically, we recerdly sullsred o soltwars glitch within the Morizon svsiem which rasulied in various
overfunder payments (both actual and virtual) 1o certain (but definitely not gll} PO Branches

We are rying o coms up with sullaile wording 1o use I explaining these overfunder payments and
how we interd on correcting them, and were wondering if you are the right legal people to run this past
first ?

The proposed wording is in Andy Winm's origins! emalt at the bottom of this chain.

fam in meetings for most of Inmorrow and Thursday, but would Hke to have a chat with one or both of
vou at some polrd Thursdaey or Friday of this week (o euplsin the originst problem in more detall and
aas i the proposed wording s OK

Hyousn m; the rg*’? peopie o run this past could vou give me some idee g to who | should be
eomz%z.tmg f;}r agal advise on the propossd comm's below?

ragards

Fhit

Branch 1T Advigor
Branch T Servicss
Barvice Delfvery
Pogt Offics Lid

GRO

~~~~~ FONJaTdéa by Phit Ashiey/sFORTOFFICE on S8/08/2808 1088 <
" Bhaun P White ”{Q Ancrew Wirnda/ GRO i

1BIIBIZO08 DB27 > Phil Astleyle GRO
Efz'ubge ? Re Fe Coms (o branches - legal plearanns ?m}

Andy

Tharks for the informstion, Phil Ashley is now leading on this. We had 8 mesting yesterday and
discussed getiing lega! invalved but didnt have any namas, so this will raally hei;s‘

Thanks

Shaun S Boan Pt -

Shaun P White ) T {
Past Office Lid PR Blaie {7000
Service Delivery T Services JHAe

Branch 1T Advisor

Dearne House ifﬂffx;f
Corton Wood Drive

Brampion
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Andrasw Winn

Andrew Wins To: Shaun P Whiterereostoreice . GRO

{BHIRISO08 NG o R
Subgect Fwe Coms o branches - lsgal dearance?

Shaun
We are not planning 1o send anything but gusss legal could comment o corversations.
k=4

2
Andy
- Fopwarded by Andrew Winn/e/POSTORFFICE on 157082008 0208 -

Rod igmay Teoo Andrew Winnisd GRO ;
14082008 2155 v .
Sublect He: Coms (o branches - legel dearanaa?l]

Hi Ardy - bafure anyone sends any comms anywhere please can you gel corflirmation that Mandy
Talbot/ Biddy Wyles in Legal have sesn and are OK with propossd wording,
Thanks, Rod

Andrew Winn

Andraw Winn Yo Shaun P White/el GRO ;
DGORIZO0R 0838 [V Cf Fg matti;ewf—: GRO i
GRO i
i GRO L
4r';c:hzardp.benim«g GRO
s ashie GRO i Rod
lernayied GRO

Sutdset Corns to branchas]]
Shaun

{ think we still do not have clear sign up sround who will be communicated to. My understanding is
that the business ondy wants to contac branches who have reported the distrepancy or who have
auflerad financial ioag by making good an inflsted amount. Multipls Partners will also need 1o be
cortacied dus to the nature of how debls are recoverad. Commmunication will glso be by phone as
opposed 1o writing.

This avcepts the rdsk that other branches may raise this with POL ot o Inter date

i terms of cormmunication script { would bave thought somaething on the Enes of-

Singleton make good loss - "Your branch received & software change to Horizon, This has caused g
stock unit discrepancy to be caloulaled incorrectly and as a resull you have made good a loss of £....
whereas the corract lossfgain should have been £...

Post Office Lid nsed to compensate you for your foss and will serd you 2 cheque for the above
amount. Can { confirm ﬁwe required name on the chague (not POLY and the addrass to which i should

i >,
b sent el hg e wila
!

s fpu %ﬁ%‘*%*

L

The sofiwars sror has been cusrected and our IT supplier sssure us thrxm in e furthsr impsct upon
your ranch.”

Singleton maks good gein {where helpling has been cortacted) - "Your branch received a software
change to Horizon, This has caused a stock undy discreparey 1o be calcuinted incorrectly and az a
result yvou have made good a gain of B whereas the correct loss/gain should have been &
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Past Office Lid do notintend 10 attempt to recover this gain.

The software error has been corrected and our iT supplier assure us there s no further impact upon
your branch.”

Singlelon sellle centrally  {whare helpline has been conlacted) - "Your branch renelved a software
change o Horizon, This has caused a stock unit discrepancy 1o be calculated incarrectly and as a
rasult you have settied centrally @ Inss/gain of £.... whereas the correct loss/gain should have been
£...

Post Office Lid will adiust your customer statement to reflect the corregt figurs of £,

The software error has besn correciad and ouwr [T supplisr assure us there s no further Impact upon
your branch.”

Mulliple partner - "Your {(name) branch recelved a soflware change to Morizon. This has caused a
stock undt discrepancy 1o be caloulated Incorrsctly and as a resull yvou have assigned o nominges a
imssigain of £ whereas the correct lossigain should have been £,

Post Gifice Lid nesd (o correct this loss/gain. Your siatement will De adjusted 1o reflect this,

The software srror has been corrected and our 1T supplier assurs us there is no further impact upon
your branch”

There is no commurnication planned for Crown Offices.
{ think we should aim 1o keep this as short and swaet as possible.

Cheers
Andy

GRO




