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25-Feb-2013 16:5
{LL PC0223870 opened

\1q1nator) XXXXXX@TF S

he BranchiaS\an unexplalned dlscrepancy. They balanced and rolled~trad1ng pe edﬁbnAé feb; they ‘have one stock unlt AR and thls
as balanced w1th loss f £39 57 whlch was transferred to 1ocal suspense however the flgure that was cleared\out from local o

L have carrled out transactlon logs fbr Al transactlons from date range ay Jan to 06 Feb Branch has submltted coples of the flnal
:halance reports from TR 10 BP4 and TP10 BP 5 the balance report for TPlO BP5 s ows dlscrepancy transferred of £39 57 and _then
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2013 02 25 16 51 20 [ Rlchardson, Mark ] 3 3
7INlT‘ Create a new request/lnCldent/problem/change/

ssue

;2un’~02 =25 1lé: 54 19 | Rlchardson, Ma;k }
“zneun en_poa : Open Notiflcatlon‘;

bo13-02-25 16:54:54 | Rlchardson, Mark 1
‘zneut en_poa + Transfer Notification

{The call Snmmary has been changed from:—
The Branch as an unexplalned dlscrepancy

|istart of Responsel - S = = s
When they completed the balance on. 6th Feb and cleared the loss from Local
lioss they had put into local suspense, which was £39 57 < =

‘uspense,nghe:aﬁouptagleareq was:£§&3ﬁgﬂ5slns§eadeoﬁlpheg

'Thls appears to be a consequence of somethlng that happened durlng the pre‘ ous TP rollover on an Jan- a galn to local suspense
:of £9799 88 was lncluded an the DEF openlng flgures SReama SR S 5 S s S SREE %

don t thlnk any of the local suspense products should ever appear Ain openlng flgures, however I have found 14 such llnes (all ool
orod 6295 Gain to LS, all dlfferent branches) Unfortunately all created Nov~Dec last year, so there is almost no remalnlng counterl

?~ont1nu;ng to 1nvet1gate cause and\lmpllcatlons
,[End of. Responsej 3 SR 5 e L :
[Response code to call type Toas Category 40 R Pendlng‘—P Inc1 ent Under Investlgatlon S e
jResponsg wag dellvered to Consumer. S : ; : ; o = ; : ;i

|Pate:26-Feb-2013 13:33:53 User:Anne Chambers S e e
[Evidence Added f‘ERS extlacts show1ng 1ocal susgense movements / oEenlng bal : S GhEmaES :1 S S - o Hh S

E[Start of Response] i
Asked Ibrahim at NBSC‘
|(End of Response] 3 ; : R S
iWesponse code to call type L as Category 40 = Pendlng i Inchent Under Investlgatlon S ‘f : S f 33
4‘esponse was del1vered to Consumer ! SN : S :

ight show 9799.88- c/f, since t
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éDate 27-Feb—2013\16 18 08 User :Anne Chambers SuEsaimas

Ugdated note° Z‘extracts‘eﬁc

Fere there ahy affected branches which have since closecl‘> g S e e e HaE G
Frhere are 19 other branches which have old data in the affected table,\@ut\ . relating to Local Suspense ? could this cause any
awroblems thh the branch accounts° (some may be temporarlly closed) 3 : Sl : : .

| Why were the re
fhave 51nce been de




e Any correctlve actlons9

ense shog‘d\qlwgy$~pe~zero

[Start of Responsej 5 S =
orrectlon.j 2 : : ~ S

BEEORE the problem is Vlslble at the branch).
products 0295-6298, assoclated with an

Suspense (though the 51gn may be p051t1 e or negatlve),

The old data is plcked up, along w1th the correct data, durlng the Branch Tradlng Statement productlon (at‘the end of the perlod

The ****51d BTS data linex*#*

nknown stock unlt) gets. converted durlng branch rollover,
s an openlng flgure\for the subsequent perlod,

and wrltte‘
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(which may be for one or more of the Local Suspense\i 1
to prod 6295 Gain to LQcal -
stock unlt DEF

At the end of the second perlod thls is lncluded when the amount to be cleared from Local Suspense is calculatEd (when the last
stock unlt is rolled over), 50 the branch 1s forced to clear 1t. SRS 3

[End of‘Response] f‘ :
Fesponse “code to call type L as Category 40‘—— Pendlng

;Iﬂnd;pf Response]

IDate 08-Mar—2013 13: 37 01 User Anne Chambers

‘[Start of Response]

[POL will be arranging another conf cail next week

|lEnd of Response] :
[Response code to call type\L as Categery 40 == Pendlng S In01dent Under Investlgatloni
51esponse was dellvered to Consumer

Date: OS—Mar—2013‘13 41:56 User: Anne Chambers
{‘all has been cloned to Call EC0224126 by User Anne Chambers
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| esponse code to call: type L as: Category 40 == Pendlnq == Inc1dent Under Investiqatlon:
esponse was dellvered to Consumer R S g

éDate 20-Mar—2013 14:56: 31 Uoor Anne Chambers

n.we add an extra check lnto the branch balan01ng process SO errors llke thlS would be reported in future Xsimilar~to‘the event
ich 1s~ralsed 1f the BTS Tradlng posrtlon is not: zero)? S : : & : i SN, ; 5

[possible checks are - : : S : : S L

a) do the next TP! Openlng Flgures, qenerated for stock unlt DEF ‘1nclude any Local Suspense products° (ralse event 1f they don t

|
i
|
|
|
3
1 : : ~ .
3For the problem under 1nvest1gatlon here, the‘flrst check would have 1dent1f1ed a problem when branch 11458 rolled 1nto TP 10 and1;
§,t‘he second check at. the end of TP 10 s 3 SRS S 3 S s : . S : S &

§[End of Responsel & 2 e ;i S ;l SN SN

[Response code to call type L. as Category 40 s Pending‘*j Incident Under Investigation

[Response was delivered to Consumer\ s : e S

# S 3 3

|
|
P
|
|
1t
|
|
|

rather than hav1ng to walt
rt first oould have beeﬂ lf

: 2013 15:20:28 Usor:Anne Chambers ‘
[The Call record has been transferred to the team: BIF
EErogresejwas\delivered:to Consuner.

7Date :26-Mar-2013 10:09:57 User:Gareth Jenkins ~ — :
Jrouting Peak to Ghe to add in alerts\as requested,by Annerchambers rn update

[Date:26-Mar-2013 10:11:20 User:Gareth Jenkins
5The Call record has been transferred to the team\\xctr GDC S t
[user: Gareth Jenkins Confirmed that this Inc1dent may be passed to the external

;Progress ‘was dellvered\to Consumer =

,durlng last
Erollover, and also from the Housekeeping menu (6297/6298) . - = = :
Ion office rollover, local suspense from branch enlng flgures and movements for all stock unlts are netted off and Should result 4
lin 0 value carried forward. S = 5 :
| hen Office rollover s the prevlous suspense ‘opening flgures and suspense movements for current tradlng perlodiare summed netted
loft, and wrltten as new suspense openlng flgures to SU DEF. : ~ : 3
|in the present scenarlo the prev1ous local suspense\movements for a deleted stockunlt are retalned ln‘BRANCH BTS DATA (1 e
1£9799.88) .This Local suspense. record was not cleared whlle next office rollover 51nce sU was deleted
Iafter 205 days the stock unit was created with same name So sytem summed off old non-zero local suspense movements amount from
| RANCH ETS DATA,along wrthth movements from present tradrng\perlod (die: £9799 88 + £39‘57 = £9839. 45) S 3 :

; Create a stock unlt 'SUl and attach to present user =
. Carry out a local supense transactlon by declarlng cash £100 for SUT.
. Rollover all stockunlts Lo next TP. : S

. Attach user to another stock unit and delete stockunlt SUl.

. Rollover Office to next TP. (Here system doesn't complain about LS record of SUl since it was deleted. )
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. Change system date to after 205 days.

: Carry out a local supense transactlon by declarlng stock £23 for present SU
: Create a stock unit with same name whlch ds deleted SU1'

: Rollover offlce to next Tp.“‘ i S

TSP ETTE T LT a5 ey Dhanalakshml‘Nune‘ ~
The Call record has been a531gned to the Team: Member Rav;ndra Kumar
‘as dellvered to Consum T

Pate: 02-Apra2013 11:37:32 User Ravindra Kamar &
Ithe Call record has been assigned to the Team Member: Leel.
Progress was dellvered to Consumer : ;

Prodizct error dlagnosed.
[Epd?of Response]

T 16—Apr-2013‘07¢24‘44 Teor sarits pujar1
;'ction has been revaed‘from the call

created again.
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ffMpacT on TEST:
xaplaihéd testiﬁgfsteps above.

IMPACT ON USER: : : ‘ : :

Error event will be generated when next TP openlng flgures of DEF SU conatlns any non zero Localsuspense movements. 3 2
Pnother error event will be generated when the sum of the two Discrepancy Transferred lines on the BTS, for the Branch Total;iNOt
:equal the sum. of the two Dlscrepancy Resolved lines. 3 3
Ithe purpose of these Error Events is to alert the support teams that somethlng has occurred that shouldn’t have done SO that fhey
Jcan 1nvest1gate it guickly. — . — = = e £ s e 2 = = =

| ate: 24—Apr~2013 13:46:47 User-Leela Dhanalakshml Nune ) :
| ction placed on Team thr BAC GDC USer Leela Dhanalakshmi Nune

KThe Call record has been asslgned to the Team Member. Rav1ndra Kumar

?Progress was delivered to Consumer S S

;Date,24-Apr¢2013 13747:25 Uicr ‘Leela Dhanalakshmi Nume
Please Revrew.

;Date 17-May-2013 11:08:50 Toer Ravindra Kemar |

| 1'7—May—2013 718 Use Rav:Lndxa Kumar
JAction piaced on- Team ReangmHtFOrum =

|
1
|
|
|
P
]
i
I
|
|
|
|
|
|
z

— HNG-X 08.82

iDate 20—May—2013 14 48 27 User.Lou Barham

Targeted in PTF as requested - S s s

Date 19 Jun—2013 12 31 55 User Jon Hulme

Ithe de31gn is to raise events on branch rollover S ShEin IS e e
lp) The next TP's Opening Figures, generated for stock -unit DEF, 1nclude Local Suspense products that don't net to Zero value.
) The sum of the two Dlscrepancy‘Transferred llnes on ‘the BTS, for the Branch Total, do not equal the sum of the two Dlscrepancy
Iesolved llnes : 2 : 2 : ‘ :

The deslgn is to follow the same pattern as the TradlngPos1t10nNotEqualToZero error and event created when the BTS tradlng p051t10n
ilS non zero (see btsManagementInfoSummaySectlen vQTemplate vmxml, ReportingHelperBLO.java and AccountlngReportBLO pdl), e.error |
1" 903 com. fujltsu poa. ctre. husrnessloglc reportlng nonZeroTradlngPQSLtlon" and‘event 1d 117 g L S |

o 2 new system errors to be logged at error level, and two new deferred events. The new events wlll not appear on the counter
levent log report. : S : :

D 0 :

7nggested system errors = 3 3
170904 . com. fujitsu.poa.ctrc. buslnessloglc reportlng nonZeroLocalSuspenseBranchOpenlngFlgures"
1"0905.com. fujitsu.poa.ctrc.businesslogic.reporting.mismatchedBISdiscrepancyTransferredandResolved!
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124 "The branch local suspense openlng flgures for TB %TP% do not net “to zero o, : 5 : S
125 "The BTS branch dlscrepancy transferred totals do not match the ranch dlscrepangy xesolved t tals Mo

Ithe event 1d spreadsheet in now formally held ‘n‘Dlmen31ons as DES/APP/HLD/2255 Please can you update =
Ittp //10 182 7 lOZ/doku/doku php’ld—appserv (e ordbuslnessevent 190&s~record%20bu51ness%ZOeVent to refer

Date~26 Jul- 2013 08 12 56 User Leela Dhanalakshm;
NGX CODE FIX

F:{X DE SCRI PTION
prlalned above,\

PROPOSED BRANCH Lo
TROS‘_82_;OQ_‘RELE‘ASE::‘

OUNTE§ DL ‘riLts cHAﬁc‘;‘Eﬁ
halanceBranchBLO pdl =
AccountlngReportBLO pdl

Now széagé file added MSG31332.xml
htsManagementInfoSummarySectlon V2Template vmxml{

THER FILES CHZ—\N GED 5 =
errormessages propertles- S




Date:26-Jul-2013 08:23:25 User:Leela Dhanalakshmi Nune
| vldence Added = Re re#slon‘Test EVJdence & Tewtln s

[Fatc:26-0ui-2013 14:03:56 User Venkata Peddagothula"
1 ode looks fine. Please go. ahead with the fix -

[pate:26-Jul-2013 14:05: 06 User Venkata Peddagothula
%[Start of Response] . e ; S

liEnd of Response]
[Response code to call type 1 as. Category 46 e Pend1nq~——~Product Errer leed
esponse was dellvered to Consumer

GDate 29—Jul‘2013 08:31: 34 User:Leela Dhanalakshml Nune

%Progress ‘was delivered to Consumer

?.alanceBranchBLo pdl 1. 14\130 1
:~tsManagementInfoSummarySectlon v2Template vmxml L2 278 1
{errormessages propertles iy 148 2.1 :

|pate: 02—Aug\2013 15:34:43 User:Vikaran Bhan
fror Reference set to: Problem Inc1dent CTR APP X0882 V450

1 hlle testlng\thls peak we: Qbserved an issue while d01ng ‘the stock unit roll
| eturnlng to home 3

yDate 08-Aug-2013 08:42:05 User,Pavan Ve]endla
é[Start of Respansel S - -

[pate: OS—Aug—2013 08:42:25 User: Pavan Vejendia B
The Call record has been transferred to the team. thr BAC GDC
| TLeela Dhanalakshmi Nune

éDate Oe—Aug-ZOls 10:08:07 User Leela Dhanalakshml Nune

?[Start of Response]

EStatus is changed as th@ dssue 1s because of peak flx PC0222229
j ; . - - =

|

iDate OSFAug—2013 10 08 38‘User Leela Dhanalakshm1 Nune

Ithe call record has been a551gned to the Team Member' Teela Dhanalakshml Nune“

Errpr‘Fi¥ed;rr::
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|
|

|

éThe Call record has been transferred to the team: xCtr REL GDG

[fhe Call record has been a551gned to the Team Member' Pavan Vejendla :
%Progress was dellvered to Consumer S S

1 :

|

?
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;Date QS—Aug =2013 16:22:03 User:Vikaran Bhan .
Defect cause updated to 14: Development = Code

User:Vikaran Bhan Conflrmed that thlS Incldent may be passed to the external ccmpany
;Progress was dellvered fo Consumer - - - - r

1 ate‘lZ—Aug-2013 14:59:29 User Matt Swain S = 2

; eference Added: Product Basellne CTR . APP XQ9OQ V470—V435‘

| TR APP X0900 V470—V435 available for testing : i
{The call record has been: transferred to the team: Live Support: Team
|The Call record has been assigned to the Team Member: Unassigned

%Eia‘:tei:2():-\-A1.1‘:g-‘i2(3r13~14:223:5175T.Ts‘ei‘f:‘~I.<ir‘acaii.i':.e’E.‘L;|:i¢;>i:“{:fi‘f e
call Target Release has b

[patc i5-0ct-2013 14:27:14 Usor:John Buaworth
eference Added: Release PEAK PQ022864

Date,23—0ct—2013 17 28 20 User dx Pavis : ;
|[start of Response]l = S S 3 ;f“ S e e
ested with Anne Chambers using COUNTER . APP 74 .2 (LST R9.01.00.40):

he behav1our of the Counter app now, on e Pnnnterlng ‘such historic data, ls that.

T
i
f. no messages warning of the problem are displayed when rolling an affected Counter, 1nclud1ng rolllng the last Counter
2. Follow1ng the Counter rolls, the Local Suspense includes the\hlStOflC data i e

3

atch” and that the PM- needs~t0 report this S =3 S S g . S
J4. The Branch roll can complete, 1nclud1ng the erroneous data 3 ; . s SR
Once the PM reports the problem to the Help Desk, the call should be transferred to Fujltsu to resolve The bdinf:ét‘Whiéh the
roblem is noted is at the time it arises, rather than a year later R 3 Simmiee S SRS L : =

| losing PEAK with Anne s agreement
g[End of Response] 3 3 = B 3 3 S - 53

§Pesponse code to call type L.as Category 60 —— Final —— S/W Fix Avallable to Call Logger = = . o
nloutrng to Call Logger follow1ng Final Progress update. 3
zlesponse was delivered to Consumer S

'[End of Response]
[Response code to call type L as Category 60 -= Final —— S/W Fix Avallable to Call Logger<
Routing to Call Logger following Final Progress update. S : .
jSerVrce Response was dellvered to Consumer




