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|faye at nbsc of tier 2 states that all of the node
IThe call summary is now:= 3
E’AD160868 = SU cash amounts vary on counters S

Patei5e Sep—zoos‘ T1:17: ‘10 Teor: Barbara Tongley
The Call record has been assigned to the Team Member
Progress was: delivered to Powerhelp S

Date:15-Sep-2005 16: 12;27

[Start of Responsel. 2 X SRS
Due to the Riposte errors ; ‘(see‘ call
result, 3 transfers ‘in to nlni{:iél:ly

7Phoned the PM to explaln what the problem was. He is concerned about other transactlons whlch he has lnput twlce (3 Glro depo.31ts i
lend another cheque) because of the relecatlon prablem. Have adv1sed him to contact the NBSC as this is a business issue. o

a report to F

iDate 16 Sep—2005 11: 42 13 \User :dez Murray
J[start of Response]
[BIMS raised =

[pate:16-8ep-2005 12:03:19 User:Cheryl Card
ECALL: PC0126042 closed: Category 90 Type L

gDa.te 16~Sep-—2005 12:03:19 Usex*Chergl Card
Hours spent since call recelved.‘o hours
‘Defec\t cause updated to 14




FUJO0083654
FUJ00083654

Date:16-Sep-2005 12: 05:06 User: Customer Call :
Consumer Phelp has. rece;ved the call closure \ S




