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Peak Incident Management System 

L-L :03-Jun-2004 11:48:14 Ur - r: Customer Call 

- - T,T PC: 1' r (4 op.. ri::pd —
Cet -Js er.t:ered are:-

3 [5l reports that he had a problem with some transfe 

7. n r;T a:L 
8011 Pr-ority:B 

ln.rget: Re -lea.se:Unknown 

[ ND OF REFERENCE 381.34021] 

ate/Time Raised: Jun 3 2004 _i:07AM 

'--iority: B 

. -,ntact Name: Mr Mona'_ 

I: Phone: GRO- __ - _.. 
.-iq-nator: I-'-e_P 
iy-nalur's _elerence: E-0406030482 

R1,n:;,le 
enact Serial No: 

odct Site: 281306 

3/06/04 11:07 pm reports that he had a problem with some transfers 

,.sterday, he was transferring stock and cash between the aa ma-I, :_L_nk _;nit 

-d the bb shared stock unit and although only one transaction shows for the 

_an:nfer out the transactions were transferred into the bb stock unit twice 

sing the pm a. discrepancy 

J3/06/04 11:12 GB082294 

Icf„ ire t _on: pm reports that on 02/06/03 @ 11:32 he transferred 

£10,40.00 in cash. from the aa stock unit into bh the session number 

I eJ Lhe transfer out is 1-47388  an i :;c 5':L a;:,e is 
'0001 1 , at 1 , . -.9 the trac t'- ,;. n.n p n,] 1 nt . , I ':" bb stock 
,,nit on session number 3-226 6812 ur_de- tins -. se-- name ASUC01 

01:53; U_en , ri-d t_:. - ,D' -  ;e as a,,16 a - e b_.L re. ;__nsble to 
1a i eni L - n , p n - I ,.. i'l 1nr1 fi , .-.-. . nto 

rr,, the trendier in: tc bb was a. ::capted a ia'_n at 16:34 an 
_as-on numbe- " '6/38-1 under cser name 5102001 end they were 

F -can able to rn- One aa stock unit over with no discrepancy 

.,3/06/04 11:17 00082294 

I'. ration: again an 02/06/04 the pm transferred out of aa into bb 

f"1,500 in cash, t>`a cash was transferred out on session number 

1-14 6587-1 @ 16:08 under the user name SMU001, and was 

100.4 into bb clack unit at 16:01 on session number 

3-228815-- but again aa reported transfer pending and the cash was 

__cnp ed 1'_La bb stock unit again on session number 

1-14f-7 9-' ..ca'- ;:::er. name SMU001 

1.1/07/8 1 E3:0'2294 

1_ta_ma1 Lh- _-at transfer was £750.00 in cash this was done in two 
t nar in. -  , -,n' of 1.270 and nra of £500, pm 1aports that 
n -ash was t a-sferrel cat on 4-_47639x.-1 @ 15:1:9 ander - ser 

mum 77JOC -d _c of t ,<{ into bb at -cL .;n-(. 0 :.6:05
or nz: la~o. 39535'-2 and 3-2268856-3 again the as 

reoported transfer per_dirg w--ien they tried to roll it and the 

I nix I - va-c . ,_u iA , d I r nn bb again at 16:44 on session numbers 
1-14-67".9- Td --1-76715-3 

1.8/0(8/04 11:25 0008 3294 

1 :: f,;:mat-on: pm relents that the transaction log shows only one transfer 

:,.,t for each item bat the transfers in show that each 

L-acaact-on has been accepLed -nlo the bb twice and this has 

.,.,, .,1 3 e o -! 1 :,: . -(:0n031  r: ad he would like this investigated
t.i ,a_- car pass' l to hat from Tier two at the nbsc and 

[_:c'5' I;. .;_ Lca ieg;. ast-'d that the problem be investigated 

4dvice: we have retreived the standard log from the counter 4 were 

-L, peifoi;nad the ti ;aauLion logs Lo pr •-:ide times session 
ember and leer nan-,c and this sh wr- 1"r Lis as outlined by 

1:1, the value of £10,040 shows three Limes once as a transfer 

-;t of aa and twice as a transfer in the bb, the f-le id F/210/1 
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,c 
Fr1 was done nt 1 :4C nn 03/06/04 
1/rl/04 11:44 30t='2.1 

mend: pleas_, a_tI ,_npt to determine why the pm has had to resolve a 
tr-nr:fer Ia. bpi t ferring in to a stock unit twice 

4 ' :- ,TOc=2c4 
K L ,c1 N• .: j,_icab0e ke=s found 

SYS4 III 
r O'I'-: _ut mat; c Open OTI 
t'i t. t n,l hp I I -bow at 03/06/04 11:46:27 

0€1294 
1,' i.C-II: ,.al- t '-.1406030482 was Reassigned from Mary Rainbow, Group 

Fi.:;('1 

L'__te:03-Jun-2004 11:51:19 User:Lina Kiang 
Target Es lcn 'nna Lc^n move to: 

' -ported In -- BI 3S52R-Provisional 

Fr.te:03-Jun-2004 11:51:54 User:Lina Kiang 
F duct EPOSS & DeskTop Counter Common added. 

te:03-Jun-2004 11:52:16 User:Lina Kiang 

[tart of Pasponse] 
P-E1'AN: Lone 
I NI NCF 381.34099] 
'es[ nee c;d,- tc ^all type L as Category 40 

sp_,ns= was de-ivered to Powerhelp 
I: r •.nt since call received: 0 hours 

L'ate:03-Jun-2004 11:54:13 User:Lina Kiang 

_-, •. : a i l_ .mix =.ry h, 1 . r•.: _ , 1_r, n<:,rd trum:-
pca i pets t at _. ic:;-ecc ✓iI - some. transfe 
'1'-ce cal- a lwnary is 
1-%I ble to do 2 TIs for the same TO 

L<_te:03-Jun-2004 11:54:38 User:Lina Kiang 
r•c, 4 ',. - hr,r,n . ' ,Ir_r•. 1 to the Team Member: Catherine Obeng 

F ss a s .1 to Poe 

1 ;.te:03-Jun-2004 12:01:15 User:Lina Kiang 
Le feet cause updated to 99: General - Unknown 

I':. 1 -,:03-Jun-2004 16:38:01 Llccr: Customer Call 

IF T" 1j/C /C•= -_:35 uk9527FC HSHl Repeat Call: pm states that he wants 
L. ;dace d pal I the 

I t ear S., c;t ,index -c.-✓,st: i_ gat:Lon - pm stated that it he 
ld like someone to contact him with updates regulary 

C-,te:03-Jun-2004 18:31:23 User:Catherine Obeng 
]Start of Pesponsel 
Gc -'wn-.;4, 4 01 carried out a Transfer Out [TO] txns on counter one 

rd .t it, tre secs ruing, thr•r 'fore Automatic system logout occurred. It 
appears that the s,.te;a d_d not cs:np-ete the txn t_dily after the forced 

gnut which occ-_trs u1t_er 55 ninutes of activity. 
a result, tb n ,acted tra:n:;fr, c.uld not be completed, as it was 

perceived by the system as currently being processed by another user, i.e. 

GC1U0 1. 
*houq-'r user AS0001 appears to have TI the txn, in actual fact the 

orig-na- TG txns were still outstanding until the original user, S14U001 
ransferred then, TI. Investigation continues... 

1 attempted to call the PM at 18:05 but there was no reply. SMC please 

iodate the PM when s/he next call in. 

]'ND OF REFERENCE 38137490] 

,.,I ,use code to call type L as Category 40 
spans- was delivered to Powerhelp 

Il cur. nt since call received: 0 hours 

L_=_te:08-Jun-2004 10:19:14 User:Catherine Obeng 
i~tart of Response] 
e 1 nodes were connected at the time that the Transferin txns were attempted. 

session transfers toc,k place during that day. 

.r^.rt. - f nm and 7 ..qn-.-ts that Riposte replication had not been 
F/21~/2 r_,de 3 had successfully Ti the txns, this information 
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<1e L thus it_ w sa
mI`. na w. I -nq `n be TI. Tb.^i fm:e a the user PP I 1 aogg-.d 

:c-tc nc-le -_e :ra, press-rated with Or-tstandinc Transfer m=asa3C which had to 

u_ci-ned. the user chose Lo ace t them even though he tells 
t --.,~t at t' - ., =.rzcre he was a little cerne 7 1 -.c.--.use he was certain that

)user AS~COl- >=ad already Ti on rode 3. This has created a discrepancy or 

I treir Cast_ lccou:rt £22,290.00. A:Lso the Host has a  a reconciliation 
- ror in TPSC256 for £44,580.00. 

IQP, OT T'E-ER~NCE .,8157527] 
s] -n, c ;d e. to .a-1 type L as Category 40 

51 1 _ a s w s -ie__ae -e 1½ Y_ uerlrelp 
IiL:uI part , ' nc~•. ~., 1 l L - 'wc~L C hours 

L'__te:08-Jun-2004 14:45:49 User:Catherine Obeng 

a terlpn-arj solution, NBSC advised the PM to place the discrepancy into 

u. r_ c .c,c nant. Routing call to Dev to advice whether SSC can amend 

-_n l:dessagestore in order to put the CA right:. 

17D OF REFERENCE 381525281 
- .r :rase code to call type L as Category 40 

a SL nse w  d d to Powerhelp 
J -n.r peel ncc ~,. ll -vod: 0 hours 

P__te:08-Jun-2004 14:47:02 User:Catherine Obeng 
,idence Added - Complete Messagestore 

Date:08-Jun-2004 14:48:43 User:Catherine Obeng 
Evidence Added - Errors in '1'L'SC Reports 252, 256, 268A 

PaI :08-Jun-2004 14:49:23 User:Catherine Obeng 
zidence Added - App Eventlogs 

t te:08-Jun-2004 14:51:43 User:Catherine Obeng 
:1CU _.re a iay Crr lleveloprnent's response before they contact POL to advise 

rror and to seek their approval for amending the Messagestore. See 

PCOI )39 5. 

Date:08-Jun-2004 14:52:40 User:Catherine Obeng 

The Call record has been transferred to the team: EPOSS-Dev 

Progress was delivered to Powerhelp 

Date:08-Jun-2004 17:20:13 User:Matt Arris 

:The Call record has been assigned to the Team Member: Martin McConnell
Progress was delivered to Powerhelp 

:Date:09-Jun-2004 09:14:42 User:Martin McConnell 
:Passing this to Matt Arris for appropriate routing, transfers aren't a 
speciality of mine. 

Date:09-Jun-2004 09:14:59 User:Martin McConnell 
!'The Call record has been assigned to the 'Team Member: Matt Arris 
Progress was delivered to Powerhelp 

Date:09-Jun-2004 12:45:26 U:_. i : Customer Call _ 
(EMPTY 0 -/C /'< l aT9 -.0.-3 HS18 Repeat C:a1 : Pm has called back in 
advisin_: L`—L ~aLhi_n _w~-L-:ry for a 

:call be ; , 1; ' 1, 2 : 3 Information: Steve cooper 
!conta-ctsd - .at_r-r c--o a a _sed that she 

p b I 

!Pat e:09-Jun-2004 15:35:37 Use : Customer Call_ 

'(11I- 1 'f]F". [IC"7 ,. 'i 9sf 'a :."1 'l - ces5: Ar. acid `:as b -n sent to PINICL 
CTI: pm called in again still 

N__it-nr. tc he ---e fro;a t--ere:_ne 

I cp ca -L v;ilaoi.L Chem 09/06/04 15:29 uk952601 HSH1 Advice: 

=,ad a. wi 1  ~scalaI to a h. ,an:-I call ham.,.. r'.lIP-Y E11P- v OTI Astea OTI 

S,-cceas: Tried I send call again 09/06/04 15:31 uk552601

format-on: spoke with catherine. she will call pn back as soon as F/210/3 
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asst his. 

P.,t.e:09-Jun-2004 15:53:52 use :Catherine Obeng 

[°-tart of Response] 

1 have phoned the PM back and advised that he speaks to the NBSC about the 

d-screpancy when he comes to roll over. 

],.ND OF REFFNFNCE 38].57260] 
P spz:nse code to cal]_ type L as Category 40 

c spouse wu u__-vexed to Powerhelp 

call received: 0 hours 

L tc:09-Jun-2004 19:08:57 User:Matt Arris 

Trr -i -tc/T in updated: new value is 31/12/9999 00:00 

t e;f esl_;cr_ - e] 
app y I _ _party a  keep appearing each week until ilrc «Ie unt is 

ma r tt-d ro -1- 2 ,p-n., p:c rn,rt. T'-.-r- is l,_tt pn,-t in Develnpa at 

t-yi --g to .r;ar -..a - _weal: the rre33 1estore to remove th - s prol to 

dto- ._ Lao t I r rz l di • y wa I. Now 1-h: p: I .-em is 
:..t colaw d be dealt v -th in tine -pen:

1'll transfer the call to Martin. for him to clarify where necessary. Martin 

.:.n you return Advice and Guidance please. 

~:-Nil OF REFERENCE 381.58792] 

,spun sr code to c:all. type L as Category 42 

Hours spent since call received: 2 hours 

TJd t ~ :09-Jun-2004 19:10:50 User:Matt Arris 

record _as been assigned to the Team Member: Martin McConnell 

r ;cess w-s de_  -vexed to Powerhelp 

f-_I :10-Jun-2004 11:22:17 User:Catherine Obeng 

Cal'_ Peferences have been updated. They are now : 

T -F w t, : 7-0/iOF.~3li".82 
KEL : CObeng2025L 

:10-Jun-2004 11:22:57 User:Catherine Obeng 

`z L .Obrng1025L created. 

l r.te:11-Jun-2004 15:11:29 User:Martin McConnell 

lttaoheI will be a spreadsheet and tl-e sgt of transactions that I think are 

~espons-hle for the er-u:. "ie spreadsheet is ALL transactions that account 

t : etn„l:nnit BB and I I ented a date, view for the discrepancies 

wmnitted. I do not even known if I. am expected to be doing a summary 

section nevertheless the attached give a 'view' as stated. 

As far as the system is concerned, there seems to be a flaw in riposte 

informing Counter 4 that the transfer object BB-1-492803 has been erased. 

Tris is an F,che:- Riposte pinh .-m a.s far as .l , the transfer 

Mechanise I i has a I I aa  braces appror_:t, -- ;: can't trust the 

.~rd _-❑~, Ha re to re] his inform, , [ Inn l ip: , ;:.gh to al- nt fur 

c,unters, ..h-t e--e she sup  able t . it C,-.e ore wa nos tr press 

for a fix, 1 suggest this is pointed at the Er l.r tearL for them to sort orut. 

Date:11-Jun-2004 15:12:14 User:Martin McConnell 

vidence Added - Spreadsheet of SJ BB. 

Date:11-Jun-2004 15:13:00 User:Martin McConnell 

4vidence Added - 3 Pairs of Transfer transactions. 

to:11-Jun-2004 15:16:35 User:Martin McConnell 

]Start of Response] 

ase see earlier evidence and comments on this bug. I think a third party 

ould verify the amounts etc. that may be sanctioned as the Stockunit being 

t~.aoly out by, I'm not sure the PM will be happy with what I've presented

I : I can only go on what T have found. 

f- ND OF REFERENCE 38167067] 

-=spouse code to call type L as Category 94 

nt. since call received: 0 hours 

L'Gte:11-Jun-2004 15:27:44 U, :Barbara Langley F/210/4 
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`I^Ie Cal record has been assigned to the Team Member: Catherine Oheng 

Pr.ogres; was de.. leered to Powerhelp 

L:_,te:11-Jun-2004 15:45:34 User:Catherine Obeng 

[:-tart of Response] 
Tie re were three rough transactions involved which amounts to total 
F 2290.00. The £10040.00 that Martin McConnell picks up on in SU BB is only 

Ie of three txns that is in question. Please see the txn details are given 
it ii: in. the first part of the call details above wh.ch was taken the 1st Line 

whey. the PM first called in w-th the problem on 03-Jun-2004. 

[-ND OF REFERENCE 33167325] 
as Category 40

-sC n=e w l t Powerhelp 
Hours sper_t s-nee call received: C hours 

F,- t-:11-Jun-2004 16:30:17 User:Catherine Obeng 
[zda --- t ..Y
IL. i:l ,o ILL rao_.is recommendation is to put the £22290.00 which :is adrift:
•-, to the Suspense Account. 

I am routing call to MSU to raise an Error Notice to inform POL of this 
incident. Also please notify NBSC to contact the PM and advise him of this 
course of action. 

[-ND 0^ REFERENCE 38167473] 

esponse code to ca11 type L as Category 40 
to PnwPr~~~.lp 

Eaurs spent since call received: 0 hours 

D,ate:11-Jun-2004 16:30:45 User:Catherine Obeng 
record has been transferred to the team: MSU-Indt Mgt 

L-  ogress was delivered to Powerhelp 

Date:22-Jun-2004 15:36:46 User:Michael King 

record has been transferred to the team: MSU-Indt Mgt 
Frogress was deaivered to Powerhelp 

D cat e:22-Jun-2004 15:38:18 User:Michael King 
t f

a daLa p 1  Lo POL. Routing back Lo EDSC. does Lhis need 

Lo I o'uLed Lo Iscner Lb- a fix? 

[-:NL' OF REFERENCE 3821225'] 
rise code to c -1 Lypc L as Category 40 

H;urs spent since call received: 0 hours 

Date:22-Jun-2004 15:38:27 User:Michael King 
The Call record _:as been transferred to the team: EDSC 

Progress was de_-ivered t-o Powerhelp 

i!at-:22-Jun-2004 15:41:09 User:David Seddon 
[~ta-t of '.espor_se] 

Lo Cattier-ne Obeng. 
[,.ND OF RF' F "N•CB -2 S'2
he-sx :n.e cede to ca-1 type I_ as Category 40 
?~ap,o n::c ~aas delivered Lo L'owert.elp 

s spent since call received: 0 hours 

L::LL,:z:22-Jun-2004 15:41:16 User:David Seddon 

Tee Cal- record has been assigned to the Team Member: Catherine Obeng 
F ss was delivered t-o Powerhelp 

O  :23-Jun-2004 11:59:27 User:Catherine Obeng 

[-'ta-t of Response] 
I I I F '11 d not accc r I TI. 

apparent on S79 C's Tlvol' IJerslte, however, they 
O  nc ac TI 1j t_.e 'M -a ed a call about the ac"lay L'i -ncrers. In 
~.: I i SP9 : ,..;u :1 rr•.r •.cl I n nr; .~ Yon the s p e  s and c:ontacl t e office 
refit st-no- that th y a;ro ,t no the event-ng Node and reboot it. 
<3L JSir,pkir,c p Le I with info on what action Sill should take if 
rent occurs du r n:; PC I s hours. 

ND OF REFERENCd 38214984] 
pnn sa. c,-I t„ call type L as Category 40 

response was de--vered to Powerhelp F/210/5 
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H-n;rs spent since call received: 0 hours 

Pete:06-Jul-2004 11:17:09 User:  Customer Call

Iii 'Y G6/07/04 11:13 uk952601 HSH1 Repeat Call: auditor for po site and 

Lied in to se what is happening 

N-th cal- . 

r advised will call abck, i:.i.nginq through to ssc barbera 

t I nd out v,"hl Y peen-ng, 06/0%/04 11:14 uk952601 HSHl Contacted: 

poJ~c with I I daise1 10c e is on leave and 
. i1 -. t  ., nd q m tc 1nlr -:all and ca-1 me oak. 

gave exter_sic-i. .6 7/ 4 -1:-4 -akccz~71 HSH1 Advice: trying to casll 

1 ]-'----. GRO

Lete:06-Jul-2004 11:20:40 User:_ Customer Call_ 

L'11'"f , LLlL'- c '1 A_r.L ca 0"I Success: An add has been sent to PINICL 

11:1 6C SHl =nformation: spoke with auditor john 

a_ivi=.e t u rd I --e =.re gcc nc cr to 
aL call and ei_1 back. advised that :L will ca.-1 'there back 

as soon as i can. 

D;.te:06-Jul-2004 11:39:15 User: Customer Call_ 

F'tlILY EMPTY EMi Y OTI Astea OTI Success: An add has been sent to PINICL 

1_.~_ -1~ytLP01 BSH1 -r_formatior_: recieved call back from ssc, 

troy states t J I lcy have 

ssed :_t on arI I. at which ever part of the po 1:_mi.ted it is 

that they should ha.:e sent an error notice to the site 

L.cte:06-Jul-2004 11:44:27 User:Anne Chambers 

[:;tart of Pesporsej 

-N I I = Mike King; tL^ I ' 1 190 , art I blem was sent to POL 

c 6 er r. 1  d lave tet `_.._ an ra_ : It._.~e l c.`_nq set to tl:c hranc _. 

1,1 0 says ,e  r;i_- sand a `,-1 IJL te a :-inc L- -L Lhe 1 1 :,mss 1 - s - cc this 

aau-•.; I've ..r:k SH to r,1 , rn I , fI9 ', I . I 1",1  1-;. i I ' ~ . . ,, ^.~:-, S ✓^d an 
or notice and to check with the department that '_,s :es them. 

T -, rrr'.cf .d r._-ish _.-----, F I „~.. ;- ii si- i 1 7 d f tO n.- ch. Tice 
douh e sfer -n cause a ta'snatoh both becau se of t-e tra- sfer and because 

ui L__- d-:; i _par-cy which _ia bc.n erroneou:a at ,t. ' l ted 

igno.-s tt- t -arsfer but -till affected by the Ppte-1 1 s cy 

Nnich sioti--d -ot hE e been aene--ated. It is not rea-Ay po to provide a 

L illy ba-a- —1 'A (email on this subject sent: by N'k Peach to Richard 

nskil... t:Y e❑. on to John Moran, I have not seen the outcome of this). 

[ IZ NO OF REFERENCE 38257905] 

Response code to call type L as Category 40 

'U .1 ;uz-:_-. w, c ie_J-tt ._ _e:d to Powerhelp 

?-l:cas spent since call received: 0 hours 

L'._te:06-Jul-2004 11:56:42 User: Customer Call_ 

111 1:53 uk081610 HSH1 Information: Attempted to contact the 

`__..ditor back or. the mobile no. 

GRO  t: the line is currently engaged. 

L;-,te:06-Jul-2004 12:10:15 User: Customer Call_ 

E11PTI EMPTY O I Astea - Srcceso: An add has been sent to PINICL 

i:^i x.7.0•-1 ❑ Contacted: Contacted Auditor John, 

expl -.ir_=d 1 - S -1C air_ -'ov ^red how 

I e er t ~C,cllCod anal I lt t sled details to POL so that an 

-1rror r. I Lee can be :i.rt-n-I, Iwdi.t:or wanted a contact no. for 

I")L dept who issue error notices, advised that we do not 

h:rae a no. for them and that he should go through NBSC. Auditor 

h.-tppy with information provided. 

L'_.te:12-Jul-2004 11:58:56 User:  Customer Call_ 

r'UP T- FIIt IP"':' -T  Success: An add has been sent to PINICL 

,/04 11:54 uk952352 H3HL Repeat Call: Investigation manager Paul 

It ttaker wants to cot  L_rat 
error notice is t -,q -i- out for the discrepancy at the 

F . Transferred cal-er to NESC. 

P:. i-^:12-Jul-2004 12:19:43 User: Customer Call 

11PT- E11PT _IIP- : -T Ast -aa 0-1 ccess: An add has been sent to PINICL 

016 H:;CS r_foimaLion: nbsc agent passed the manager 
Y-rc -. : ql-t rr~.vnc~:-l. this is a 

ntsc issue now and merry on sct is going to get the 2nd tier 

nbsc to call the pm back. FI210/6 
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Date:12-Jul-2004 12:45:53 Tlser: Customer Call

EMPTY EMPTY EMPTY OTI Astea. 001 Success: An add has been sent to PINICL 

12/07/09 12:94 uk951655 HSH2 _nformation: tina from nbsc called for 

details for this fad - she is 

going to contact chesterfield to ascertain if there is an error 

notice outstand-nq and call us back 

P , :12-Jul-2004 12:56:23 user: Customer Call

IPT FI:I PT IP"-:[ ',I as1 CCI Success: Ar add has beer, sent to PINICL 
2 -nformation: tina nbsc confirmed there is 

li
t she cc.ld not :et e.x  details - she will cal Paul 

;d rl I I_.: I- _nvc• , I  _ ; , •r_ on I 6R0____-

I' te:05-Aug-2004 11:57:50 Use r-: Catherine Obeng 

ta-6 oI -lesponse] 

Pit [IIr II' c7..1 ] has confirmed that POL have issued h- m with an Error Notice of 

£222'0.00 which ,as enabled h-m to clear the error from his 

He ics happy for Ibis ca:Ll to be closed. 

-ND OF REFERENCE 38378314] 

-:apnse code to call type L as Category 40 

Pesponse was delivered to Powerhelp 

csl:;e:nt since cal  received: 0 hours 

I .:05-Aug-2004 12:02:13 Use::Catherine Obeng 

[-'tart of Response] 

tI£;U [Mark Fr,-ry] has also confirmed that they are happy for call to be closed 

as well. 

[END OF P 'N" 183799601 
Resp nse c -de tc ,a-1 type L as Category 6d 

1~u1 -nq L.' C.__i i L i:.w-cg Find as update. 
- ry R  was delivered to Powerhelp 

H urn spent since call received: 0 hours 

i-.r.I :05-Aug-2004 12:02:13 User:Catherine Obeng 

CzLL 03864 closed: Category 65 Type L 

I te:05-Aug-2004 12:05:20 User:_Customer Cal1_ 

sumer Phelp has received the call closure 

F/210/7 


