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From: David Oliver1f GRO

Sent: Mon 10/03/2014 6:34:53 PM (UTC)

To: Swil, Jonathani GRO i

Cc: Chris Aujard} GRO, q;
christq.bandé GRO il; Belinda
Crowei GRO i

Subject: Following discussions at Post Office

Attachment: Cut down Outline Paper 14032014.docx

Jonathan,

Thanks for the paper. We have cut down further and reshaped to fit house style. Can we discuss tomorrow morning
once you have had a chance to review?

Thanks
David

David Oliver
Programme Manager

Initial Complaint and Mediation Scheme
GRO i




