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06/03/2009 14:32 
To: 
cc: 
Subject: 
PO, 2232170)Notes Link 

Sarah 

Sarah Howard/e/POSTOFFICE (~ 
Paul X Williams/e/POSTOFFIC _ `.' ~O NSA A,
Re: Fw: URGENT Advice needed - Flag Case FCT728 - n 

Many thanks for your e-mail. I spoke with Paul Williams yesterday and Paul advised me that he 
has already spoken with Tahira and provided her with some background information on the case. 
As the main thrust of Mr Rudkin's letter concerns the impending prosecution case brought against 
his wife, Paul has quite rightly directed Tahira to the Post Office Ltd Fraud Team who are 
actioning the prosecution. I therefore don't think that there is any further input required from 
ourselves in this particular case. Please do not hesitate to give me a call should you require any 
further information. Many thanks. 

Regards 

Glenn Chester 
Contract Manager 
Post Office Ltd ® Network Directorate 
Post Office Ltd, Contract Support Team, Upper Floors, The Markets DMB, 6-16 New York Street, Leeds, LS2 7DZ 

Confidential Information: This e-mail message is for the sole use of the intended recipient (s) 
and may contain confidential and privileged information. Any unauthorised review, use, 
disclosure or distribution is prohibited. If you are not the intended recipient, please contact me 
by reply e-mail and destroy all copies of the original message. 

Sarah Howard To: _._._. 31_enn. Chester/e/POSTOFFICE~ t 

02/03/2009 1525 Williams/e/POSTOFFICE  GR_O  j GRO 
cc: John Breeden/e/POSTOFFICE a 
Subject: Fw: URGENT Advice needed - Flag Case FC 
2232170) 

Gents 

I've left a voicemail for both of you but thought I'd follow it up with the email below. 
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Could you take a look at the attached and let me have the background to the case, and the 
current situation please? Paul - I've sent this to you as well as it looks like it was one of your 
branches before the reshuffle. 

If you could get back to me asap it would be much appreciated. 

Thanks 

._Sarah._._._._._._. 

GR ,_ O._._._._._._._._._._._._._i 

Forwarded by Sarah Howard/e/POSTOFFICE on 02/03/2009 15:23 

ECT To: 
Sent by: Tahira Rasool Breeden/e/POSTOFFICE,,. 

02/03/2009 13:22 cc: 
Howard/e/POSTOFF ICE;,_. 
Subject: 
2232170) 

L RalC.7_AII 

Rebekah GRO 
GRO 

Mantle/e/POSTOFFICE a ~_._._._._._._._._.. 

Mandy Talbot/e/POSTOFFICE GRO 
GRO_ . Gregg Hutchinson/e/PO TOFP10E@F 

URGENT Advice needed - Flag Case FCT72I 

Firstly, apologies for sending a group email. We have received the attached letter addressed to 
Alan Cook who has indicated that he would like to respond personally. 
Briefly, it appears that the husband has been reinstated following a suspension, and losses of 
£44,000. It appears that the wife was actually responsible for the loss without any knowledge of 
Mr Rudkin. 

As you will see from the letter, Mrs Rudkin's first hearing before the magistrate is on Friday 13 
March. 
Mr Rudkin has detailed a very personal plea to Alan Cook for assistance in the matter. 

Would it be possible to advise me of the background to this case and an update on the current 
situation so that I may draft a response for Alan's signature. 

Please do not hesitate to call me if you have any questions. 

Many Thanks 
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Tahira Rasool 
Executive Correspondence Team Leader 

Post Office Limited 

5th Floor, 80 Old Street, LONDON, EC1V 9NN 

GRO Postline: -.GRO_._._.. 

GRO 

4  GRO I (Fax)

>>>> FCT 728-08 Rudkin Michael.pdf attachment was removed from this email <<<< 


