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People & Change Lead Team




POL00043814
POL00043814




POL00043814
POL00043814

Health & Safety Team
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HRSC Team
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Project Team
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Change Team
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Change Delivery Team
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Network Operations Lead Team
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Security Operations, Fraud and Agency
Contracts

Keynote

*2 PO roles funded by
Sparrow project until March
17

**1 PO roles funded by
Financial Crime Team until
March 17

#2a blocker to PO role

Agent Services Slide
20
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#2a blocker to PO role
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Branch and Customer Support
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Branch and

Customer Support
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Branch and Customer Support




26

Branch and Customer Support

Position Position Position
Team leader Name Code Team leader |[Name Code Team leader |Name Code
Matthew Thorley |Annette Caddick 50249970 Nia Bowdler Sarah Gray 50264474 Andrew Morley |Danielle Fereday 50249948
Cathryn Bedford 50264464 Tesni Williams 50264473 Dominic Clark 50265544
Aimee Bell 50264454 Rachel Conway |Alex Saville 50265134 Emily Ibbotson 50265135
Gareth Brook 50265145 Cristina Phillips 50265443 Jennifer Arnold 50265123
Jenny Jammeh 50264423 Daniel Morphew 50264457 Leanne Auckland 50265149
Ryan Fisher 50265448 Dean Kay 50249961 Matthew Hall 50265120
Paul Sawyer 50265533 Emma Hibberd 50265139 Nicola Lowe 50265127
Kathryn Turner 50265122 Jack Martin 50249971 Oliver Naylor 50265121
Anthony Levitt Nichola Barber 50264453 Karl Dodds 50250000 Sandra Warriner 50249974
Rebecca Brown 50249969 Kevin Jarosz 50249973 Sara Malik 50265125
Cherylyn Cougill 50264463 Krystal Kane 50265133 Scott Forbes 50264461
Andrea Dennis 50264459 Peter Rymdzionek 50265129 Stephanie Roberts 50265144
Lyndsay Green 50265115 Timothy Humphries 50265130 Nick Ball Alan Staves 50249975
Jane Hardwick 50265449 Thomas Collins- Lelliott 50265531 Angela (Angie) Atack 50249965
Rebekah Haylett 50265535 Louise Liptrott |[Angela Lovett 50265539 Arthur Ralph 50250027
Kelly Innes 50264451 Carl Betts 50265124 Christie Maxted 50265450
Shirley Ledson 50265114 Donna Bytheway 50265138 Christina Melo 50265444
Clive Robson 50249996 Gillian Ward 50249990 Jane Bannister 50265132
Maria Wilkins 50249951 James Taylor 50249967 Laura Winwood 50264422
Lisa Cawthorne |Amy Chester 50265530 Joseph Casey 50265527 Lynette Astley 50265143
Angela Beecham 50264462 Mathew Waller 50249955 Neil Payton 50265136
Jacqueline Speed 50265540 Nathan Watts 50265532 Nicola Taylor 50265529
Jessica Hodkinson 50264455 Neil Edwards 50249977 Rebecca Kinsey 50265446
Joshua Bradshaw 50264458 Paul Spindler 50265128 Tyler Hiscoe 50265536
Lee McCormack 50265543 Rebecca Lewis 50265146
Luke Harrison 50265148 Simon Cox 50264424
Matthew Bargh 50264425
Stacey Roebuck 50265118 !
Stephen Plumtree 50264460 ‘

Thomas Gammon

50265541
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Network Operations
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Network Operations SW
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Network Operations SE
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Network

Operations North
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Network Operations Support

Position Position Position
Team leader |Name Code  |Teamleader ~ |Name Code Teamleader ~ |Name Code
Lee Hel  |Jonathan Clegg  {50223327||Diane Gimour |Lindsay Young 50258855| | Rachel Bradshaw Paul Howard 50196797
Donna Squires ~ |50196760 Agnes McGeechan 50214884 Debra Else 50196044
Peter Millington (50196763 Alan Finlayson 50196049 Thomas Robinson  [50258911
Paul O'Leary 50218403 Ailsa Young 50214885 Mark Davies 50258894
Luan Boyd 50230029 Patrick Finnell 50214887 Lynne Roberts 50218053
Nick Hargreaves (50261627 Peter Hay 50214886 Claire Unwin 50214893
Jackie Kauffman  {50230028 Marysia Noga 50214927 David South 50214931
Amanda Coghlan 50218401 Jaswinder McVey 50196076 Nicola Clark 50258906
Subtain Shah 50218402|| Rachel Bradshaw |[Pauline Yates 50214889 Abigail Walker 50258897
Olivia Farrelly 50230027 Terence Cole 50258902 Deborah Proctor (50258898
Angela Lunn 50258895
Craig Shawcross 50215016
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Tax & Treasury
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GE - 4




POL00043814
POL00043814

Business Information Management
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North Region - Glasgow Crew @

Line manager
HekleknfM‘;Neilk ;

. Anne Christie

Name

. Gererd Black

~ Andrew Bradburn

| Joanne Coates

*~ Pau!ine"CoIHns—Keegén‘ .

 AndrewKydd

Norma Currie

Anne Hogg

‘Soheila Jamnejad

~ Marie Leitch .

 Elize McCarroll

Michelle McCluskey

_ Cheryl McHattie

 Lorraine Reynolds

. Roisin Toal

Sandra Whitlow

- camer‘bn:B‘léc‘k =

Susan Campbell :

Justine Cooper :

. Rachel Gallacher

Position
Code  Line manager

50048143  Sandra Whitiow =

50048230

50217934

| 50211280

50211284

. 50245141

50100053
50063690

- 50077778
50232091

50217935

50232093

50048860

50048244
Moira MéCbiuskéy
. 50075692
50217932

50211283
. 50245140

50048861

Name

Marky‘HaHigkan -

i ~Lorna:HUnter :

_ lynnWallace  goie0sn

: >~Andrekw Bain -

Ppeter McGeachy

Stephen Goo‘dv‘vkin .

Anne Gowrie

Stephen Hendry:

- Jacqueline Moore
k; Sheryl Queen k

Alistair Coates

William Kerkrkkf -

. GeorgeKing
: DavithAFthur -
Stephen McCondochie

. Levi McPhee

~Alan Murray

~ Position
Code

50048818

50245143

50211282

50075688

50232090

50090409
150091186
?50091138* f
50091176

Line manager

- 50068634

50045096

“Q.Gary. Sir“)gh‘ L

150091172

50091152

. 50091194

50091210

150088100

Moira McCluskey :John Nolan.

Name

: Allistair écott L
Steven Steel - o
iRo‘szka‘rknkary‘Toai . S

 Gary Toner

- Stewart Wi[scn

 Sean Cassidy

 AlleenKill

Liyteung

| CarolAmme McAdam  soo6740

cara McAkthL}.F: o Saimn

 Mark MeNeil

. VictoriaReid

 Position
. Code
50048837 1

50091204

50091206
k;‘50091382~
~5609Ié12S
50091163
. so07s684
50080230
50267408

| 50245138
50211285

50267406
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North Region




uhelﬂanagén

Eileen Currie

James Stevens

John Small

. Name
Michael Boyle
 Louise Carabine
~Mary“K‘a\ne“ -
Sfepbén Lennon k
 John ‘McC‘u‘llpu‘Q‘h‘ .
'Kérr%y Menice
Marcel Shanks
Helen wright

. Shane Dorrian

Gareth Gilpin

Michael Leacock
. Kenneth McAuley
Ian McDonald -

Jennifer Moore

Eamon Hill .

= Andkife‘w ‘Coopérkkf "
Samuel E‘dgar i
;AManFény .
k NeilFinlay

- Position
Code
‘ sob4ézéz ‘
~‘~soo48555 =
750b4857s§ -
50048571
50220410
50063738
50048536
50048535
50048156
. 50125054
i 50048176
; 50048568
. 50048568
- §0b48572~:
*“50048567
50090827
50090846
f‘Sooeoaqsl
50090833

- Unemnanager‘

- John Small

North Region -Belfast

; Nam e
Edward Fitzsimmons

; MmhaeIGaukk'f

Mark Gilpin

o 3 Géxk'eth:H:am‘iIt:on
_Robert Hardy

_ David Houston

Stephen Lynn

Ann Magill

. Stephen Mck(iikonn‘ell .

 Alan kM_chkeown k

i Ga‘ry Milling . :
];PamMiliim;;~i

. William Morrow
. JohnOHare

_ Philip Quayle

; Shaﬂené Rainey

 ColinRea

. Denise Toal

~ Position
Code
~50090334~

50090865

50000867
50090839

50090843

. 50090840
50090844

50090866

50090849

50090855
50090852
~50090853;€5;x
‘5009Q826:\

50088095

50090868

50090856

. 50000857
. 50090862
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South Region - London East

POL00043814

POL00043814

Name Position Code iliName Position Code IName Position Code Name Position Code liName Position Code liName Position Code
Daniel Abbekerk 50091547 [Abdul Haddi 50091693 I"eonard Williams 50091477 Hasen Ali Asif Nimry 50041930 WAdrian Johnson 50236757 ffP2Vid Pearce 50096062
Khurshid Anwar 50091611 Moez Hirji 50091571 IDarren Williams 50091574 Balbir Atwal 50081602 [MKiran Juglaul 50041624 R2chae! Pierre 50081599
Hicham Azid s0091502  [C3TY Huckett 50091638 IBrian Cook 50097901 Christopher Batters 50055097 [WSazida Karbhari so041032ff°7e Rez2 50041926
Jason Barrett 50091621 John Johnson 50114332 IJaya Gangadharan 50041957 Jean Bonfield 50081623 Balvinder Kaur 50041665 Alison Rutter 50091565
Michael Bigby 50088301 Pouglas Jones 50091644 IMOhamed Gherabli  |o0041068 Mariam Burkhard 50041940 [JROfe Kestla 50041625 [@Prasanakumary Sanjeev 50218530
Sean Billingsley 50218520 [T Khan 50091607 Ipam Johnson 50041558 Nizam Chowdhury 50041037 [ or%en atif so041671  [\293!uxmy Sakthirupan 50041666
Laurel Blake 50114326 Gregory Kurkowski 50091492 IRoy Nepoleon 50081619 Ronald Coleman 0041660 PO e 50088402 [lSonia Sarda 50081615
Andrew Bull 50091678 [MTeresa Lazarus 50091649 IFE’“Jk Patel 50082754 William Dewar 50041709 [otuart bee 50144252 [Tharsini Senthuran 50041591
Paul Bursey 50091480 Abdulkabir Lawal 50091566 IMohmedsaIim Patel 50041521 Robert Exley 50041923 Eileen Longland 50041933 Mohammad Sheikh 50041855
Jane Callard 50091694 David Mason 50091512 IJohn Thurston 50041550 Simon Fleming 50041649 Sunil Majmudar 50082753 Sukhwinder Singh 50096057
Jason Clark 50091603 Roger Mbelolo 50091594 IO'abade Adeola 50218532 Naomi Fraser Saho 50236758 [ osneem Makardam 50218536 Oy Sorrel! 50081620
Paul Cootes 50091645 Sharon Miah 50091616 IPeter Agboola 50041691 Michael Gregory 50236760 Jf90rS Malevicus so0s1611 [ V@joti Srikanda 50081622
Mohammed Daria 50091604 [MAnthony Olukayode 50091687 IM"hammEd Ahmed 0041674 Ajirana Hayden 50041741 [odward McGoldrick 50091655 [oCnthivel Subenthiran 50041920
Alan Day 50091612 Sisira Perera 50091669 ITania Ahmed 50041719 peter Hayden 50096061 [Jonanina Moraby 50041626  [PUhan Sved 50081617
Rajjvunder Dhaliwal 50091614 [MAshvin Peshavaria 50091623 IMohammed Ahmed 50055100 Janet Hendricks 50041025 [fo0lomon Nagalla s0041655  [Ocraldine Tetteh 50081604
Albert Donkor 50091615 [Meetindar Rai 50114325 Izak" Ahmed 50041738 Julie Holland 50006050 02 Nepoleon 50041966 [0 Titilavo Ajisafe 50218538
Paul Earey 50091609 Michael Ramsay 50091643 IFaisa' Ahmed 50041856 Adejoke Ibitoye s0041036 2o Nsita 50236750 [Py Vadin 50041922
Michael Flint 50091622 [Miames Sheekey 50091602 IMuhammad Ali 50081610 Perinpanayagam Inparaj 50041803 [JO13vinka Oluwi 50236755 o212 Vddin 50041681
Robert Gierse 50091517 James Stocker 50091577 INeiI Ali 50218531 Joyce Inwang 50091555 JRache! Onasanya 50007728 [Eiena Vizearra 50081603
Philip Gower 50224702 Noel Tapper 50091546 IMohammed Alum 50091500 Abimbola Ishola S0041929 [fNazrana Patel 50007725  [f1argaret White 50041683
John Gower 50091672 [MClaire Walton 50091658 I Naveena Angeline |50041744 Pravese Joghee 50096063 [Rubinabanu Patel so041672  [Robert Wright 50091551
IRodney Green 50126248 I Timesh Patel S0041742  Juhammad Zaman 50236778
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South Region - Hemel Hempstead
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Position Position Position
Line manager Name Code Line manager Name Code Line manager Name Code
Lee Wordsworth Lynn Braithwaite 50104778 ||Stephen Ludlow PA's Stephen Ludlow Crew
Richard Monk Siyamala Balendran 50104782 Lannes Bantick 50041659 Daniel Archer 50156932
Janet Cooley 50097358 Stephen Norman 50041690 Branko Barjaktarovic 50091306
Charlotte Cramphorn 50097357 Dilukshan Santhiapillaj50081807 Owen Brown 50091502
Geeta Ghela 50097352 Sandra Thomas 50097321 Noel Clarke 50091239
Helen Gillings 50097360 Thomas Wallace 50104781 Trevor Davies 50156935
Sandra Heary 50097353 Darren Joy 50091302
Kayleigh Hendin 50097359 Samuel Dealey 50213935
Jo-An Hinshelwood 50097354 Neill Dodd 50091304
Jasmine Hinshelwood 50097364 Trevor Gates 50091288
Lauren James 50097545 Ricky Hall 50091244
Lesley James 50104783 Karl Jenkinson 50091293
Laurence Johnson 50104777 Mark Matthews 50091269
Surinder Kalsi 50097361 John Middleton 50114335
Manjit Kalsi 50097362 Hal Mitchell 50091299
Pamela Knight 50097363 James Oddy 50213932
Mohanbhai Lad 50041826 Francis O'Donnell 50091527
Vijayaluxmy Selvarajah 50097771 Peter Shipton 50148464
Arvind Shah 50097355 Michael Van Leeuwen 50091289
Andrew Stewart 50097637 Paul Weston 50091291
Shannon Teakle 50097356 Lee Winter 50156930
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Central Region -Birmingham

Line manager
Pavitar Singh Aujla =

Name
Gregory Collins =

Br.éﬁdan Crawford :

Dakshar Parma :

. Chnstopher Reeves

David Shergill Rt

SR Din Tsang

Andrew Wallis

Inderjeet Boora . ~IaU‘Mam;"b :
foan s Rebecca Allen

. Sirmenaz Bibi.

- Pauline Duncan

: Colin Edmead~

Andrew Goode

' Thomas Hall

= Suzanne Hinks:

Itfza:l‘H\js‘s:ain e

Arnold Kho

g Elahii-\»‘e‘o“i\‘lejllg

| Andrew Poole |

Steven Roberts

- Sam ‘Ru'gglem S

 Denise Slater -

Rlchard Bretteu U

Ca ﬁ a rvis.

) Sukhwant Thandi

55

; 5‘0095‘534 &
~ 50126053:‘ .
‘ fsoososss -
- ‘501047015
50038499

'séosé4zik?
: ‘Soosssié‘:
. soo74168 ;
soooo28s
50236941
: 50038477
‘_~$oo74163:f
. soosears
‘~»50231254"k
550085307‘11“‘ ‘

L - parminder Moore
50070194 TN e

o 50038’488‘ =

50038539 o
: 50038483 5

_50070;387 o
: ;5007416‘2;'“
 s0108452
59()9@603 

‘sozss‘psig

: Dnane Lopez G

i Myartm Mercadq

- Janaiwkus;i

- Ian Parker

John Price

3 Atvq Zafar’ 3

Abdui Ahm

Sukhwant Svngh

O Machae! Higgmson

Mohammed Kamran & :

Gurbaksh Kaur

Norbert "Kotw‘ckt .

~ Ronald Lab’ré‘d@f &

Gary Perks

:‘ Leonardo 'Reyes

3 Bhupmdersandhu S

Dgljra‘ Allen

5 ,RehanaBe‘gUm;; i

 Jasdeep Bhamra

Ranjit Boora

Jbéﬁne Edwards

‘ Rumandeep Garcha

Edgar Magsajo SR

Harpt Malh‘

50267308

5023693\

50038494

Pos;t‘" n
Code

| so0ds11s
0085426
“-‘saoésé§§
: 50085425"‘
L 50090554

0236950 5

| 50236940
e
- 500993032‘”
50099289
‘50236947:

’ 50035303;

50236936
50236955
50236932

| 50074156

50236945
50081025

| s0238472
. 50085306
50084079

50236928

50236944

_ Line manager

- 50038544‘ . Parminder Moore

Richard Conlon

Name
© Mary O'Carroll
 Zoe Pollard

| Freddie Rabena

= Jaskarn Sangha

Tan Degv«ile e

Juel Farrelt

‘Co!m the
. Scott Allen

e Richa'rd ‘AndreWs i

. Nestor Blas

3 Vlrglma Fulford
o /}ieeb Khan'

Sandeep Khatkar
- Alex Legaspii i
| Atf Mahmoud

; ‘Akhmad Rashid

: Harnek Sawan

. Anthony Smith.
_ Gorbinder: Sunner
‘S;jad‘l)man- S

 Richard Lawrence

- Code.

Siandiij Sunner
Sandra Wh|tworth Lo

\f]aysmh Chauhan f - 5@038471»

Peter Remedms

o 50235953

HarvmderSl gh o FIE

Craig McDonald © 50090562

‘f5063847ek
‘F~5697019L
50070195
- so236042
‘56236§39ﬂ~”
‘ 50236937 1
‘50090533_ .

CSpizaze
50236‘9»‘3@ -
. soorater
. 50099282

: "562‘3\8470““" :
50238471
. so236938
| s0159579
i 59038472‘ -
55053511 -~
k 50092903 ‘

‘50159580
50099261
soosdoze

o soesogss’_
~~50108454~;;

Line. manager

Rubm Hayes :

. Name

i LéuraBﬁ\;‘tWe‘l{

: Dé}éeh Cﬁémbg;
. A‘Ifrejdb‘ Dela cru'zf'
 Angeline Gordon
John Kidd
Shiriey kidd
- FeReid | ﬁsa gan:
= Frederick le‘“ =
i Sabmo Monsanto L
R Rodolfo Naval :
Sneha Parmar : : i
= Sté‘phﬁ ‘R:e;i‘nsfor‘d
: é&Wih:Ri;/gra\ :
s Sehota

. Abedur Rahman

POL00043814
POL00043814

_ Position
- Code

50093753

S 5@5071364»
soosioos
- s0084078
so081026

. 50074154
50074160

50099284
50082851

50009278
50038104

= | 50085302
50085305
;50236952‘[' ;
50000527

Richard Turner : 50090614' -
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Unetnanager
Davm Hunt ‘

. Marie Norman

o G|’a{iza Pestf;idge,‘ k

Central Region -Birmingham

Name

l Lomse bebs :

- Joei~ Guerrero s 3

M»chelle Jarrett k

Kulvmder Kaur

. Glenn Lazarte_‘: -

Rizaldo Lim
David Mytton

_ Alfredo Nueum

_ Hayley Ponter

_ Llaura Taylor

: i HohéjNamslk

- Matthew Wiktt‘s»-:: i

. PaulBallam

lan Roe

~ Position
. Code
;:556965391
 soo7arse
50085304
soemze
.
“:f55608407;‘
.
‘fi5663348i1;‘"
‘fk5008097o°"“‘
~ik50099285

50236927

 so0s0066
»}50236933
50236954

- 500992833":‘
50090583

| 50265030

Lme manager Name

Mohammed Zafar Jnmshald Akhtar
. 'Ely }Almogue‘ra :
 DovidHickman
| Jesherdimens
‘";Jaﬁndeé~KaQr~" .
MlteSh ,Rupaﬁeliakik ?5.0(574k16“4‘ L
i‘Le‘op‘obldO Sélia‘za:ri 3 : k
Mesmin
- 9‘055‘5“’“”“ -

Larbi Zouaoui

Steven Palmer

"}Poann[

Code

‘50093754 :

“;50070186'

UnE1nanager

Tom Fallon L

50070192

50099279

50099277

50038493

50074166 o

Maxw’eilkEckefsleyk S 50175402 :

50084075

350038564i1.=

‘~~50108451k =

Name
 Marcus Bradley

Kevin Grieh

. Andrew Hull

 Keith Burgess

~ Thomas McEnroe

Richard Rogers

~ Gary Rogers.

Zuffiquar khan | John Whitbread

 Position
~1~Code
;50090497(~‘
_;j}50090526f1‘
50090544
- 560§d492( k
:fA“d“@W;HP‘dﬁ?9$?‘%560905585‘
kﬁ&ﬁhdéEKdﬁdpkff.{506505§6~‘;
-
;Sboé057o:}f
‘~fldéfan‘McEﬂeanifii‘soogos%lf -
¥50090587: ~
. 50000585
_ Damelsmith  goiaoseo
sot60003
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Stock Centre

POL00043814
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Position Position Position

Line manager Name Code Line manager Name Code Line manager Name Code
Lakhvir Ghattoraya [Karan Aldridge 50171712 ||Lakhvir Ghattoraya |Gary Curtis 50171731 Lakhvir Ghattoraya |Julian Matthews 50171710
James Archard 50171713 Anthony Driscoll [50171737 Mark McKenzie 50171677
Nicholas Baldwin 50171715 Alison Farren 50171658 Sophie Mwaimu-Ambwene |[50171819
Mandy Barnes 50171718 Carmina Gracias (50171665 Stephen Ryan 50171754
Stephen Bayliss 50171721 Paramjit Grewal [50171691 Anil Sharma 50171775
Pietro Bonadio 50171723 Rex Hamley 50171670 Cherie Van Houten 50171661
Paul Brooklyn 50171726 Michael Hickey 50171673 Susan Wanless 50171823
Karen Carey 50171764 Jasvir Lal 50171702 Howard Wheeler 50171763
Tony Cook 50171727 Helen Mathieson (50171817 Trixie Wilkinson 50171765

Valerie Cowley 50171728

Jonathan Duncan Albertina Afonso 50171690 ([Jonathan Duncan Lee Enticott 50171741 Jonathan Duncan James Murphy 50171680
Edward Bailey 50171714 Antonio Fernades [50171659 Rocco Napoli 50171682
Christopher Barnes 50171717 Robert Gaunt 50171662 Jesus Pires 50171687
Sebastiao Barreto 50171719 Menine Gracias 50171666 Michael Potter 50171743
Elsie Blazier 50171722 Christopher Gynn (50171692 Shane Poynter 50171744
Mark Chun 50171654 Neil Hudson-Day (50171676 Donna Preedy 50171745
Ann Curtis 50171816 Richard Iles 50171693 Oliveiro Raposo 50171747
Richard De-Camargo (50171733 Paul Jenkins 50171696 Irene Rodrigues 50171751
Janet De-Souza 50171736 Sandra Knipe 50171701 Keith Ruthven 50171753
Mark Edginton 50171738 Stuart Lunniss 50171706 John Saunders 50171755
Dawn Elliott 50171740 Tina Martin 50171708 Fatima Silva 50171757
Lourenco Vales 50171772
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Finance Directors
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ICES

inancial Servi

FD F
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FD COO and Other
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